force

by Allison Burton on 2018-05-11

I have really thick, shoulder length, kinky, curly hair, and am “tenderheaded” too. |
made an appointment for a shampoo blow dry and flat iron. | have never met Tanner
before, however she did an excellent job, and was super fast. | am already looking
forward to my next appointment.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-05-07

My Haircut was cut uneven, and Ariana did not straighten my hair properly, as it was
frizzy soon after my appointment. Thoroughly disappointed by Vasuda'’s service this
time around!

NPS: EIEEERER

by Anon on 2018-05-05

| received such a warm happy energetic greeting and felt very welcomed as a new
client. Staff checked on me multiple times during processing to see if | needed
anything...Super nice and | appreciated it. My stylist was Becca. She listened to what
| was hoping for and delivered. | will return.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-05-05

Great experience!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2018-05-04



| recently went to the Vasuda salon located in Northgate. | have previously went there
2 other times and loved my experience, however, this was not the case this time. |
asked the stylist to trim and barrel curl my hair. She did not seem interested in the
guality of her work and even stated she was mentally “checked out” due to an
upcoming trip. She used a flat iron to curl my coils, and did not ensure the roots of my
hair were completely flat ironed. It took her a total of 35 minutes to wash, trim, and
curl my hair - which was the shortest time it's taken anyone - even L3s. | understand
that | was her last appointment, but that should not mean my experience should have
been poor.

NPs: IER

by Derek Cole on 2018-04-30

My stylist is, and always has been, great. She is personable and takes the time give
me just the cut I'm looking forward. Nothing but good things to say - cheers.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-04-30

| can't say enough. Outstanding service and | always leave very satisfied with my hair
looking great!

N 0 [1]2]314]5]6]7]8]8]10]

by Michaela Ayers on 2018-04-28

Had a great experience with Emmett and team at the North Gate location. | wanted to
do a big chop, and Emmett was the perfect person for me. | appreciate how
thoughtful and methodical he was and let me know what he was doing ever step of
the way. The staff was really friendly, and | felt very comfortable in the space. It is
clear that Emmett cares about every customers' experience at Vasuda - | would
highly recommend this salon to anyone with natural hair who has been struggling to
find a stylist. Thank you!

N 0 [1]2]314]5]6]7]8]8]10]



by Anon on 2018-04-27

Great hair cut but | waited 50 minutes. | had a 10:30 appointment, was asked if |
could come in at 10:00, | arrived ten minutes early, but wasn't seen until 10:40.
Hmmmm But, as | said, great hair cut!

N o [ 125 [+ [5 [ 75

by Anon on 2018-04-27

Amagzing. This salon blows any salon out of the water. Amazing customer service and
the people go out of the way to make sure your completely satisfied. Stylists are
extremely friendly, it's like you're talking to a big sister or a close friend. | just love
coming to both locations!

NS 0 [1]2]314]5]6]7]8]9]10]

by Daphne Babb on 2018-04-25

I love this salon and my stylist!!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michelle Shea on 2018-04-25

Andrea did an awesome job! | love the cut and she took the time to style it in such a
cute way. I'm so happy with the result!

NS 0 [1]2]314]5]6]7[8]9]10]

by Jasmine Mimms on 2018-04-22

Emmett and Tommy were amazing! | love my blonde and new cut! Can’t wait to see
you guys again for my touch up )

NS 0 [1]2]314]5]6]7]8]9]10]



by Vivian Hash on 2018-04-21

This was my first visit to Vasuda Salon in Tacoma. The employees were extremely
warm and inviting. My stylist, Andrea, is fantastic. I've known her since she was a
young girl going to school with my daughter. She is very talented and | look forward to
my next appointment with her.

NCEH 0 [1]2]314]5]6]7[8]9]10]

by Kasha Squires on 2018-04-21

Ariana did an amazing job! | love my color!

N 0 [1]2]314]5]6]7]8]8]10]

by Sybille Mackenzie on 2018-04-20

Michelle is AWESOME! | am very fortunate to have Michelle take care of my hair. |
always feel special when | leave Vasuda. Thanx

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Susan Malone on 2018-04-20

great!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-04-17

Fast, pleasant service and lovely results.

N 0 [1]2]314]5]6]7[8]9]10]



by Mika Smith on 2018-04-15

Brooke is so amazing each time | see her, she literally works magic for my hair and |
get so many compliments once | leave the salon.

N 0 [1]2]314]5]6]7[8]9]10]

by Karla Clark on 2018-04-14

Olivia is awesome! She's very knowledgeable about hair health and an amazing
stylist. | never leave disappointed!

N 0 [1]2]314]5]6]7[8]9]10]

by Pam Fay on 2018-04-11

| always get the results that | want.

N 0 [1]2]314]5]6]7[8]9]10]

by Ericka Schlueter on 2018-04-11

Becca was super friendly and very professional! She did a fantastic job cutting my
hair.

N 0 [1]2]314]5]6]7[8]9]10]

by Tracey Bey on 2018-04-09

Flawless experience. Emmet is so knowledgeable. My hair felt and looked amazing.

NG 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2018-04-09

Great salon

NPS: N/A

by Meredith Cellini on 2018-04-08

Emmett is so wonderful! He gave me helpful tips on how to manage my curly hair. |
left feeling much more confident about my hair, thank you!

NS 0 [1]2]314]5]6]7]8]9]10]

by Chelsey Harris on 2018-04-08
Andrea was great she customized my hair experience and even gave me great
advice while doing so She is attentive and the whole place was vibey full of sweet
people !

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-04-08
Alexis was a joy to work with. | took the plunge and went from a natural to a flat iron
style, it came out beautiful | hadn’t been to a salon in too many years, so | was a

nervous nelly. | had an evening appointment, which put me at ease. Next time
anytime of day will be just fine. Thanks Alexis!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Salome Scherer on 2018-04-08

Vasuda Salon's has exceptional customer service and wonderful hair products. | have
been a client for the past 3+ years and my hair is healthy and strong once again.

NS 0 [1]2]3]4]5]6]7]8]9 10



by April Gallion on 2018-04-08

Love the atmosphere of the salon. Everyone from the receptionist to all the stylists
are friendly are great. My haircut was exactly as | asked her.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Taylor Shea on 2018-04-07

Tanner is amazing! She’s the only person | trust with my hair.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Judy Schmidcke on 2018-04-07

Becca is brilliant with hair!!!

NS 0 11213 ]415]617 /8910

by Delnoy Crawford on 2018-04-06

As always the service was excellent.

NS 0 111213 ]415]617 /8910

by Memphis Friedman on 2018-04-05

Exceeded my expectations

N 0 [1]2]314]5]6]7]8]8]10]



by Lauri'el Webster on 2018-04-04

Olivia is very nice and informative! She helped me to make a decision and gave me a
lot of great options for my natural hair. She has a great personality and made my
experience very enjoyable

N o [ 125 [+ [5 [ 75

by Erin Howard on 2018-04-02

Chloe is great and has been working on my daughter's natural style.

NS 0 111213 ]415]617 /8910

by ERIN MCKENNA on 2018-04-01

| trust them implicitly with my curly hair!

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2018-03-30

I loved my styling session with Vasuda! They helped me understand the care my
wavy/curly hair needed. I've never enjoyed my summer naturale look more!! Thank
you for changing my hair game, Vasuda! &lt;3

NS 0 11213 ]415]617 /8910

by Johnna Lehr on 2018-03-30

Tanner did a great job with my relaxer!! She knows how to do African American hair
right and she makes you feel comfortable that you're in good hands!!

NS 0 11213 ]415]617 /8910



by Janice Lloyd on 2018-03-28

Emmett is wonderful! He listens and always offers the most straightforward choices. |
always leave feeling and looking terrific!

NS 0 11213 ]415]617 /8910

by Lexis Nunez on 2018-03-26

Brooke (Stylist) and the receptionist were friendly, overall atmosphere was awesome!

NS 0 11213 ]415]617 /8910

by Kamilah Debnam on 2018-03-25

| have great experiences coming here. The staff is friendly and knowledgeable! This
has became my go to salon!

NS 0 11213 ]415]617 /8910

by Mackenzie Milner on 2018-03-24

My hair is always super healthy after | go get it cut! | always schedule with Ariana.

NS 0 111213 ]4]5]617 /8910

by Angela Phares on 2018-03-24

Tanner was very knowledgable and helpful in determining my needs for my specific
hair type! She made sure | was comfortable and happy with my cut and style and
helped me find products that would work best with my hair texture! | will definitely
return to Tanner.

NS 0 [1]2]3]4]5]6]7]8]0]



by Oumou Diallo on 2018-03-24

Very professional team ,

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Judith A Wright on 2018-03-24
Alexis is a total delight! She is a superb stylist-so skilled. She listens to client
needs/desires and creates what is requested. Beyond her technical skills is her warm

demeanor. The salon is great, all staff are welcoming,supportive and enjoyable
people. | highly suggest you make an appointment and be dazzled!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-03-23
Vasuda Salon Tacoma is fantastic! I'm glad | found them, tucked away as they are
near the SOTA band room and some tea shops on Broadway. There's a great feeling

of camaraderie in the Salon and all the staff are eager to help. I've become a regular
customer and am very happy with the stylist and salon experience!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Karen Kipper on 2018-03-17

Excellent as always!

NS 0 11213 ]415]617 /8910

by Vinnette Harrington on 2018-03-17

I've been a client of Vasuda for about 4 years now, and have had appointments with
level 1, 2, and 3 stylists. | have always been happy with my service (usually a pretty
simple cut and flat iron), though the staff can be unprofessional at times when the
owners aren't around. This last appointment, | treated myself to highlights, and the



usual cut and flat iron. | came in with two pictures, one showing the cut | wanted, the
other showing the highlights. My hair is usually worn naturally curly so my haircuts are
usually cut in the curly form then flat ironed for style. This time, the stylist cut my hair
while strait and offered a touch up cut if | am not satisfied when it's curly. (Okay, |
guess). When my service was complete | wasn't elated.... to have spent a pretty
penny damaging my virgin hair with color that is barely noticeable is just
disappointing. She went for a much more conservative tone than my request (which
was already pretty conservstive in my opinion) and again, | was told that | can
schedule another appointment and we can add more color. | hate leaving bad
reviews, but Im sorry, | feel like a $200 service with a level 3 stylist should be a
guarantee of satisfaction. If the color | wanted couldn't be achieved with one
appointment it should have been communicated, however my gut is that the stylist
just wasn't paying enough attention.

NS 0 [1]2]3 14156

by Sherry Biere on 2018-03-16

Ariana was very, very nice and professional. She did a beautiful job on my color and
styled it the way like it. | highly recommend her.

NS 0 [1]2]314]5]6]7]8]9]10]

by Daphne Babb on 2018-03-14

The salon staff are very nice and friendly, my appointment times always start right on
time. | love the massage chair while getting my hair washed. The stylist stations are
always clean and my stylist Becca always does a great job on my hair!

N 0 [1]2]314]5]6]7[8]9]10]

by Allison Anderson on 2018-03-12

My experience is one of the best I've ever had. | was cutting quite a bit of length off of
my hair to a bob style | have gone to frequently over the years - | have never been to
Vasuda or seen Michelle before, but left with the best cut | have honestly ever had.
She did EXACTLY what | was asking for and it has styled perfectly - and most
importantly effortlessly- every time! | look forward to maintaining this cut with Michelle
and will be recommending her work and Vasuda any chance | get! The amazing head
massage after shampoo was just icing on the cake for this busy mom who doesn'’t get
a whole lot of time to pamper herself!! Thank you Michelle!



NCEH 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-03-12

I love Ana. She's quick, efficient, and a fabulous hair stylist.

NGEH 0 [1]2]3]4]5]6]7 8]0

by Lee-Anne Peterf-Cole on 2018-03-12

I love the cut and style Michelle gave me! | was in and out in less than an hour with
fabulous voluminous curly hair. Very happy with service.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Denise Logan on 2018-03-11

Tommy is great

N 0 [1]2]314]5]6]7[8]9]10]

by Jennifer Thames on 2018-03-10

| always love my hair when | leave the salon. Everyone who works there is friendly!

by Barbara Talkington on 2018-03-08

Always the best. Ana always knows how to cut my mixed hair and she is a super kind
human being.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Kelsey Ketcheson on 2018-03-07

| always get a great cut, and | love the free touch-up trims!

N 0 [1]2]314]5]6]7]8]8]10]

by Judy Schmidcke on 2018-03-07

Becca is the BEST! Talented, personable and consistently creating a look | love!

N 0 [1]2]314]5]6]7[8]9]10]

by Kayla Proctor on 2018-03-07

Tanis did a great job deep conditioning and trimming my hair. Can’t wait to go back :)

NG 0 [1]2]314]5]6]7[8]9]10]

by Pam Fay on 2018-03-05

Always a great experience with Becca. | love the color and the care she gives me.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-03-05

We had a great experience and will be back.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2018-03-04

So excited to continue my hair journey with salon. Love my hairstyle everytime i
leave.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Yevette Black on 2018-03-04

Tommy did an excellent job, as usual. | LOVE my hair!!!l

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2018-03-02

They did a great job

NS 0 11213 ]415]617 /8910

by Anon on 2018-02-26

The hair stylists are wonderful. I've seen three different people, and they all listened
to me and did a nice job with my hair. The last time | went, unfortunately, | had a
problem with my appointment. To make a long story short, apparently the corporate
office has no problem changing appointments without confirming it's okay with the
customer. My appointment was moved by 30 minutes and by the time | found out, it
was too late to make any changes. | had booked during a tiny window of time
between other commitments in which | had childcare. So that 30 minutes meant | had
to rearrange everything around or cancel the appointment :/ My hair really needed it,
and | was able to just barely make it work, but I'm hesitant to book there again if this
Is how the company operates.

NGSH 0 (12345

by Amber Banks on 2018-02-24



Emmett and his team are the best!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by AMARA DAVIS on 2018-02-21

Loved Brooke! She was so helpful and really detailed when it came to her helping me
through my transition from straight hair back to my naturally curly hair. So far | LOVE
my hair, can't wait to see more results in a couple months :)

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-02-20

| booked the standard 3-hour balayge appointment. My stylist reiterated, probably 4
times, that | should have come in for a consultation, and she would not be finishing
my hair because she had 2 other clients back to back after mine. | found this very
unprofessional, and rude. She did not end up finishing my hair and instead passed
me along to a stylist in the apprentice program, who was extremely friendly and
wonderful to chat with. Overall, my hair looks pretty good, although the color is
uneven and doesn't blend well in some spots. And the cost was double what it said it
would be online (booked at $150; paid $300). | probably won't be coming back to this
salon.

NPS: B

by Shirley Sutton on 2018-02-18

Clean and friendly atmosphere.

NG 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2018-02-17

1. I love my hair cut, Emmitt! | also love how the color is growing out but your hair
treatment (keratin-plus?) and attention really helped the look and feel. OMG this cut
looks good no matter what | do to my hair. | also love and now prefer the Tacoma



location! The ambiance is very warm, inclusive, (and clean! 50 Shades of Vasuda
bathroom!).

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Jeannie Harris on 2018-02-16

I’'m new to the area and wanted to find a salon that specializes in curly hair. | found
Brooke at the Tacoma location and am so happy | found such a good match. Brooke
has been great to work with. She’s chill, smart,kind,open and listens. What more can
you ask for?! The salon and personnel are helpful and warm. | hate the parking
situation but urban parking and meters are a new aggravation for me.

NS 0 111213 ]4]5]617 /8910

by Anon on 2018-02-15

Very friendly and responsive staff. Pleased with the services received.

ves: OEEEOEOED

by Margaret Johanson Sanchez on 2018-02-14

Love my hair cut

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-02-12

Tanner was so great with my 5 year old daughter during her first haircut AND my
daughter's hair looked beautiful - we were both so pleased!

N 0 [1]2]314]5]6]7]8]8]10]



by Anon on 2018-02-11

Danielle was fantastic!! She managed to take out a bad weave and actually saved a
360 frontal closure (much of it was matted) and created a closure when she redid my
current weave!!! A plus was the massaging chair as | was getting my hair washed and
conditioned!!! | definitely will be back!

NS 0 111213 ]4]5]617 /8910

by Anon on 2018-02-11

It was a nice clean place. The stylist were friendly and professional.

NGEH 0 [1]2]3]4]5]6]7 8]

by Patsy Johnson on 2018-02-09

Although the décor is nice, the "expert" persona was very disappointing. | am African
American. The owner indicated to me and assured me that they are experts in all
textures....... NOT! The Caucasian owner referred me to a Caucasian hair care
person. | was reluctant but moved forward because they do have several African
American operators. Wow! | have very short hair with a nice curl. She put in a relaxer
timidly, did not work in through, washed it out and then trimmed it out! Absolutely did
not know what she was doing. | think because the owners are a Biracial couple that
they assume that their Caucasian operators are trained properly, which they are not. |
speak with credibility because | am a professional model and have been exposed to
the best! Black people who care about the health of their hair should think twice
before going here.

NPS: [N

by Delnoy Crawford on 2018-02-08

As always, it was great.

NS 0 [1]2]314]5]6]7]8]9]10]



by Jessica Manney on 2018-02-08
Alexis is amazing as a stylist and as a person. She is knowledgeable and does what's
best her clients, not what will rack up the bill. She achieved exactly what | asked for

and steered me away from the service | thought | needed. This saved me a ton of
money and gave me exactly what is requested. I'm now a loyal client for life!

NS 0 111213 ]4]5]617 /8910

by Anon on 2018-02-08

Fabulous as always.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2018-02-04
We had to wait quite a while for a sink to wash my hair and start my appointment.
This is the second time this has happened. The first time was about a half hour, this

time about 15 minutes. My stylist is excellent and if not for her | would be looking
elsewhere.

NS 0 11]2]3]4]5]6]

by Jenn Braun on 2018-02-04
I made the appointment for my wife and she came home happy and loving her hair.

She said Michelle really got what she was wanting to do with it. She could feel
Michelle was confident! I look forward to getting a cut from her, too!

NG 0 [1]2]314]5]6]7[8]9]10]

by Wendy Xenos on 2018-02-03

Bekah is awesome!!

NS 0 [1]2]314]5]6]7]8]9]10]



by Chelsie Beggin on 2018-02-02

| always love seeing Becca. She is easy to ask questions and i know | can get a true
opinion from her. She is a whiz at coloring; haven't disliked anything she has done so
far.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-01-30

My stylist made me feel comfortable about get my haircut. | was nervous because |
haven't had a hair cut in a long time.

N 0 [1]2]314]5]6]7[8]9]10]

by Mary Van Cleve on 2018-01-28

Michelle is the fest stylist I've ever had. She understands how to cut my thuck, wavy
hair -- and it continues to look great, weeks after my cut!

N 0 [1]2]314]5]6]7]8]8]10]

by Dawn Williams on 2018-01-27

Everything was great

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-01-27

| really like going to and recommend it to people because the service is friendly and
prompt. Tanner always listens to what | want to do with my hair, and | always feel like
| had a relaxing experience. The environment is cheerful and nice without being
pretentious.



NS 0 11213 ]415]617 /8910

by Shanda De Anda on 2018-01-25

Being new to the area, | was in search of just the right place and I've found it here. |
received wonderful service, and | love my hair. Would definitely recommend Vasuda
Salon to anyone who wants talented and professional stylists in an environment that
makes you feel like royalty and ready to not only face the world, but rule it.

NG 0 [1]2]3]4]5]6]7 8]0

by Rachel Hearne on 2018-01-23

It was lovely! Vasuda feels like getting your hair done by friendly-not annoying-older
sisters! | loved it!

NPS: N/A

by Anon on 2018-01-22

| was greeted as | walked in and all staff is custormer friendly.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-01-22

Convenient location. Friendly staff. Good prices. Services to fit everyones needs.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Diane Devita on 2018-01-21



Customer service was excellent! Dani was so kind. The fact they offer a military
discount helps to offset the cost!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-01-21

| came in to fix a haircut | got from a different salon. | had great customer service from
reception, but my hairstylist barely interacted with me. | am not looking for a full blown
out conversation, but it would be nice if she would have at least introduced herself
and asked me what my name was. | was also left under the hair dryer by myself for
15 minutes because "the ends of my hair were wet." | feel like this could have been
mitigated by just diffusing my hair a little longer seeing as | have thinner hair. | did
receive a pretty good haircut and will be returning to Vasuda, but definitely not that
hairstylist.

NGSH 0 (12345

by Anon on 2018-01-21

| have been a client of Vasuda for awhile. | love the atmosphere, professionalism. My
stylist offer products and | appreciate the time and concern involved with my hair care
needs.

NS 0 111213 ]4]5]617 8910

by Krysta Pendleton on 2018-01-21

| absolutely loved my experience at Vasuda Salon! | booked a haircut with Alexis, and
after explaining shortly what | was looking for (a trim to refresh the ends of my hair;
evening of some awful layers | got a long time ago from a different salon), she jumped
right in and worked on my hair perfectly. She asked things to help make the
experience the most comfortable it could be for me, and she informed me about the
products she was using (which are awesome) but wasn't pushy about selling them
like other salons have done in the past. | totally recommend this wonderful salon and
know that I'll be back again when | need to trim my hair! All of the staff was fantastic
and the price was wonderful, thank you so much Vasuda!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Keira Sawyer on 2018-01-21

Andrea was so great, front staff was great. All around excellent customer service. The
space is beautiful and comfortable. The amount of time Andrea spent with us made
us feel like she was just really paying attention and cared about the outcome as much
as we did. She gave us so many good tips for at home care. The fact that we found a
salon that caters to ALL hair types is amazing! We are so happy to have found you;
see you all again! - Brandi and Keira

NS 0 11213 ]415]617 /8910

by Mona Pitre-Collins on 2018-01-20

Rhayne was great with respect to my hair cut. Totally wish that the shop in downtown
Seattle would reopen but will continue coming to the Northgate shop.

NS 01 ]2]3]4]5/6]7 (8]0

by Anon on 2018-01-20

Wonderful salon

NESa 01123 ]4]5/6]7 8]0

by Mackenzie Gallion on 2018-01-20

Great environment and knowledgeable stylists. My daughter loved it.

NS 0 111213 ]415]617 /8910

by Thida Farriot on 2018-01-20

Best haircut ever.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2018-01-19
The lady who was doing my hair had a very poor additude. Telling me | had lots of

hair and that it would take to long to do. But she did a good job doing it | just felt
discouraged by her.

NI 0 [1[2[3[4]5]6]7]

by Olivia Stewart on 2018-01-19

Dani is great! A skilled and talented stylist and very professional. We are her new
regular customers!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Victoria Carr on 2018-01-19
Brooke was great | have a lot of natural, thick curly hair and she knows the right
products to use and is an expert with styling it. Oh yeah and the chairs where you get
your hair washed are masage chairs. Definite plus! | will say with my hair type you

have to go to an expert. I'm too nervous to trust a newby becaus they often take too
long.

ves: OEEEOEOED

by Kayla Proctor on 2018-01-17

Amazing experience. Great atmosphere, staff was friendly. And the cut i got was
great!

NS 0 111213 ]415]617 /8910



by Anon on 2018-01-17

The color and styling were great. The curls were beautiful.
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by Lindsay Davis on 2018-01-16

| had a curly haircut and style with Brooke and was very pleased with the service. She
was very knowledgeable and gave a lot of good information on how to care for and
style my hair to get the results | wanted. I'm looking forward to seeing her again for
my trim and throughout the year for regular maintenance!

NCEH 0 [1]2]3]4]5]6]7 8]0

by Anon on 2018-01-16

The best!!!!
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by Anon on 2018-01-16

Tanner did a great job with my wash and style; it was exactly what | wanted.
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by Yevette Black on 2018-01-16

Tommy was great. He took the time to get to know me and did his best to be sure |
left happy, which | did!
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by Lexie Montague on 2018-01-13

Brooke is amazing! She is the only person who I let touch my hair. After so many bad
experiences | wasn't sure if | would ever find a salon or stylist that matched with what
| want. Vasuda has been consistently great!
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by Ritta Kelly on 2018-01-12

Wonderful people who not only do an amazing job with hair, but also with being
personable and running a fine business!
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by Anon on 2018-01-12

Took my daughter in for a haircut, and she loved it. So nice having someone that
knows how to cut curly hair. Everybody from the receptionist to all the stylists we're
great.
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by Taj Wallace on 2018-01-10

Olivia is AMAZING and always slays my hair. She adds personality with my hairstyles
and | love it
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by Anon on 2018-01-07

They have a pretty nice flow, the staff are awesome and loved my hair of course!
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by Ava Nienaber on 2018-01-06

Alexis was awesome and my three year old loved the experience and talked about it
a lot at home. We love the cut. Also, everyone there was SO friendly and I loved the
vibe of the salon.
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by Jennifer Thames on 2018-01-05
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by Anon on 2018-01-03

Michelle always demonstrates outstanding stylist skills in combination with being an
enjoyable and sociable personality. It feels like the Vasuda team is more like a family
than a set of coworkers, and | think that's great! My only gripe has always been that |
would like to see an expansion of beverage options. | know all the reasons why you
might not want to do that (expense being the primary one), but | do recall with

coffee/espresso at others. From a social/psych perspective, the current selection of
available beverages results in my first response being, "no" when | come in. My
understanding is that it is wise to not train your customers to say no at the beginning
of a transaction. Then again, | want to emphasize that this is a small gripe. A way to
make an awesome place even better. Keep up the awesome work!
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by Shauna Robinson on 2018-01-01

I am republishing my review. | confused the salons. My stylist was Raine. He was
great. My daughter and | both had hair appts for the new year.. Customer service was
great and everyone was professional. | would definitely visit when | am in the Seattle
area.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Shauna Robinson on 2018-01-01

Customer service was fantastic. Location was easy to find and they took walk ins.
The only reason | am giving 4 stars is the cost was excessively high. | have never
paid $138 for a gel mani & pedi. $15 was included for removal but still | was not
expecting the total price. For the new year | paid $160 for a mani/pedi. WOW this was
a first and last. | am hoping that the polish stays on really well ..... we will see.
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by Julia Reed on 2018-01-01

Continue to love being a Vasuda customer! Emmett does awesome work and his
team of talented and friendly stylists can do anything. Love seeing the diversity of hair
and faces on the customers at the salon.
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by Anon on 2018-01-01

Enjoyed chatting with the stylists, the Matt Lauer allegations the surprise topic of the
session.
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by Sarah Hodges on 2017-12-31

| felt welcome upon entering the door of Vasuda. This was the first time | was getting
a relaxer with Michelle, so | was a bit nervous because of a bad experience in the
past. She immediately told me | would be charged for extra product, since | had so
much new growth. | appreciated that. | expressed my concerns, and she listened and
put me at ease. With all my hair she was able to get it done in 2 hours total, and she
did an amazing job. | am very happy, and already scheduled my next appointment.
Highly recommend.
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by Anon on 2017-12-31

Brooke is awesome! Takes time to do an excellent haircut.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Anon on 2017-12-31

Daniela was amazing, and the salon it's beautiful! I've never been more happy with
my hair. | just wish they opened earlier than 10AM.
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by Susan Rappleyea on 2017-12-27

Salon is beautiful. Staff is friendly and helpful. | was able to get a last minute
appointment with Rhayne which was excellent.
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by Fred Fay on 2017-12-26

Excellent attention to detail. Great job.
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by Pam Fay on 2017-12-26
Great experience for hair color with Becca on Friday. On Sunday a friend came up to

me and said "I love your hair" "l really love your hair!" Since Becca has been coloring
my hair, | get that a lot. | highly recommend her!
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by Anon on 2017-12-25

Everyone was super helpful and nice. Really loved the fact that they knew what they
were doing with my curly hair!!
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by Anon on 2017-12-24

I love Alexis by far the best hair stylist ever
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by Talia Ikpa on 2017-12-24

Michelle is great! | have had my hair botched at other salons but | am comfortable
with her professionalism and she is just straight up good! | wouldn’t do cut and color
anywhere else
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by Alinne Neshmonin on 2017-12-23

Tanner is great!
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by Anon on 2017-12-22

They are so nice and do an amazing job! Only people I trust with my curls.
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by Samantha Joseph on 2017-12-22

Love this salon! They really know about natural hair. Emmet is awesome so is Chloe.
I've been searching for a place for years that can help teach me about my type of hair
and get it back healthy.
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by Alicia Robinson on 2017-12-22

Great atmosphere and good location. My stylists Daniela worked magic on my natural
ends. | will definitively be returning.
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by Adair Thomas on 2017-12-20

Rhayne -did a wonderful job on my curls and my hair is back to being vibrant and
healthy :)
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by Jeannie Harris on 2017-12-18

Brooke was great! Listened to my concerns, wants, needs, expectations etc... Great
education, product referral and fun conversation.
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by Nurys Matps-Smith on 2017-12-17

The customer service and attentions inexperienced were fabulous! My Stylist Alexis,
treated me very professionally and showed lots of expertise and care to my gair. This
was my first time woirh them. Defense niey coming back!!!
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by Samantha Vizcarra on 2017-12-16

Stylists took me right on time and provided an excellent scalp massage! Definitely
coming more often.
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by Claire Robinson on 2017-12-16

I loved Alexis! She was wonderful and did a great job on my hair.
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by Darlene Rockwell on 2017-12-15

Great hair stylist and very knowledgeable on ethnic hair.

NS 0 11213 ]415]617 /8910

by Simone Levy on 2017-12-15

Great experience with Alexis, she provided a lot of great styling tips and product
recommendations, and made my curls look GLORIOUS.
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by Anon on 2017-12-10

| always enjoy going to see Emmett! As someone who went 5 years without seeing a
hair stylist, finding a place like Vasuda has been amazing. | am mixed and | feel like
my curls do all sorts of weird things, but my hair is so much healthier now that | get it
cut here.
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by Chris Wallace on 2017-12-10

Love, love, love Rhayne!
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by Taijai Wallace on 2017-12-10
I love love love LOVE Vasuda Salon. They were able to give me exactly what |

desired in the hairstyle | wanted. | felt extremely accommodated and Olivia has
amazing skills. | found my new salon home
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by Millicent Jones-Smith on 2017-12-09
They were kind enough to wait for me rather than make me reschedule. | was running

late. In spite of my tardiness | was greeted warmly and Michele never made me feel
rushed as she did a super job on my color.
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by Anon on 2017-12-09

Attentive and thorough service. | love my haircut.
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by Marita Robbins on 2017-12-09

Becca was great! And | was pleasantly surprised to receive input on my hair and
answers to questions from Emmitt, the owner. My only negative was the amount of
product on my hair, which made it difficult to do anything with the next day. (To be
fair, | should have said something at the time. | suspected the very cute style would



last during sleep time, even though | wore a silk cap and tried my best to maintain it.)
So today | will probably wash my hair and reapply a much lighter dose of my own
product. Hope it works!
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by Marianna Lara on 2017-12-07

Loved the attention | received!
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by Anon on 2017-12-07

Great service from Alexis. Very professional and attentive to me as a customer.
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by Anon on 2017-12-07

Wonderful for anyone with curly, textured hair. Would not trust my curls to just anyone
and everyone who's ever done my cut and color here has done a wonderful job.
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by Anon on 2017-12-06

Vasuda is always amazing! | have had the chance to work with a few stylists over the
years and | have never been disappointed. They are super knowledgeable about hair.
This can be hard to find for me with my thick, curly, combination-texture hair. They
always make my hair look and feel great. And | know it's healthy. During my last visit
with Aysah, she provide me with lots of knowledge about how to keep my hair healthy
and how to keep it naturally styled. She provides me with lots of support as i work to
learn about how to style my natural curls. Vasuda stands out as my favorite place I've
ever had my hair done, by far. The stylists are amazing. The staff welcomes you
warmly. The locations are beautiful and organized. Pricing is fair - this is amazing
because | am used to getting charged extra at other places for a simple haircut



because my hair is not the easiest to style. The ability to book appointments online
and revive email receipts and updates if needed are super helpful. | recommend all of
my family and friends go to vasuda and | will continue to do so!

NG 0 [1]2]314]5]6]7[8]9]10]

by Adrienne Holliday on 2017-12-03

| really appreciate Brook listening to me about the natural products that | use on my
hair and using a product line that does not contain chemicals. She also encouraged
me to continue to use my current regimine because my hair and scalp are healthy,
even though | am transitioning.
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by Anon on 2017-12-03

All of the staff are friendly and personable.

ves: OEEEOEOED

by Anon on 2017-12-02

They did a good job on my hair but i felt that some of the conversations among the
stylists were unprofessional and immature.
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by Anon on 2017-11-28
Very friendly staff and great experience overall. Only complaints would be that my

appointment started and ended late and the bathroom in the shared building wasn’t
great (Northgate location)
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by Kay Slonim on 2017-11-27

My hair is really difficult--thin and slightly wavy. This is the best haircut | ever got. Still
looking good 6 weeks later.
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by Anon on 2017-11-27
It was awesome! The best hair salon experience I've had as an adult. | would make
appointments at my previous salon and never know when | was leaving, sometimes
spending 5-6 hours of my weekend there. As soon as | entered Vasuda | was warmly
welcomed and got right to business. Alexis was a great stylist and made sure to give

me as much info as possible about the keratin treatment process and how to keep my
hair up once | left.
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by Kay Ferguson on 2017-11-26

Emmett Henley gave me a fabulous haircut that | wear in a natural, curly style.
Jessica colored in my eyebrows to highlight them better. Dorsey wrote down the
names and prices of products | considered purchasing at a later date. The service
from everyone was excellent. | really loved my experience at Vasuda Salon and am
grateful for my sister Jennifer's referral.
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by Sonia Caso on 2017-11-26

Rhayne is the best stylist I've ever found!
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by Debbie Cannon on 2017-11-25



| received multiple text and email reminders of my appointment regardless, my stylist
Aria was 20 minutes late and she did not apologize.
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by Derek Cole on 2017-11-24
| had a great time getting my hair cut at your salon. Rebecca was very personable.

She worked with what little | had in mind and produced a stellar work of art! Thank
you very much. | am very pleased and will return soon for a trim!
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by Dezarie Taylor on 2017-11-22

Great

NS 0 [1]2]314]5]6]7]8]9]10]

by Kathe Amman on 2017-11-20

Ariana was amazing as usual!
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by Anon on 2017-11-18

| have good things to say for my first time. | felt like my stylist was professional,
competent, and prepared. My experience in the chair was stress-free, which | really
appreciate. | LOVE that the North location has Sunday hours - saved my life! The
parking situation is a bit difficult, even for a Sunday. And unfortunately, the
receptionist really didn't treat my mother - who | sent inside to check me in while |
hunted for parking - quite rudely. First told her that there was no stylist by the name of
Ana, when there was...and then asking my 75 year old mother (walking with a cane) if
she was a delivery person. That turned me off. Fortunately, Ana came all the way
through so | will overlook the tough spots. Thank you Ana, and Vasudal!
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by Anon on 2017-11-18

Fun Friendly Staff..Love my new stylist Ariana...even when | go in grungy - she
makes me feel pretty when | leave.. | stepped away from Vasuda for a hot minute -
glad I am back
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by Barbara Talkington on 2017-11-15

THe power went out as my hair cut was being completely and the stylists whipped out
their phones to shine light while my stylist completed my hair. It was amazing and
hilarious.
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by Diane Beall on 2017-11-14

Rayne is great, funny, and hooked up my twists. THANKS, Emmitt, you have a great
staff. -Diane Beall
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by Chenese Williams on 2017-11-14

Shavon and Brooke are amazing! Both partner together to ensure all my hair needs
are met. | genuinely appreciate their candor, knowledge, and commitment to
excellence.
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by Anon on 2017-11-14



Hair was good but not quite as good as the last viait
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by Anon on 2017-11-12

Brooke was great, personalble, spent adequate time with my hair, really nice haircut
from pic | showed her.
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by Babara Smith on 2017-11-10

Tanner did her usual excellent job. The perm, haircut and styling were just what |
wanted.
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by Anon on 2017-11-09

Great service and amazing people!
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by Miranda Perry on 2017-11-08

Very clean and professional. The dryer and shampoo chairs massage your back while
being serviced. My stylist Daniela is the best with her work, coloring, and
recommendations. So happy.
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by Alishia Tarrel on 2017-11-05



| had a very pleasant experience at Vasuda Salon. The staff was friendly and
welcoming. My stylist Tanner was fantastic!!! She was patient, understanding of what
i was looking for and made it work for my style and everyday life. | highly recommend
this salon.
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by Rosemary Sebastian on 2017-11-04

Asyah was the BEST! | always have good experiences with any of the stylists at
either location. This last visit | was extremely happy with how my keratin treatment
came out. She worked in a meticulous manner and the results were evident of that!
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by Askale -mariam Roberts on 2017-11-04

Tanner was fantastic, great personality and made the visit feel very comfortable. |
was dissatisfied with the end result but | don’t know if I'd say it's her fault exactly,
seems like she just wasn’t properly trained in doing curly hair. | came to get a blow
dry and flat iron, yet my roots weren'’t straight and it ruined the whole purpose. I've
gotten better results for less at my old salon in PA and it just seems to come down to
technique. For the price | paid, | just would prefer not to have to still fix it myself at
home. Here’s a tip, keep in mind it's best for the stylist and the customer if you
detangle the hair while conditioning.
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by Judy Schmidcke on 2017-11-04

Love Vasuda and my stylist Becca!
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by Chevonne Young on 2017-11-01



My stylist didn’t have much experience with African American hair with tighter hair curl
pattern. My hair was barely combed out before washed and my so called deep
conditioning only lasted 5 minuets without being put under a dryer. | was still charged
for the deep condition. And the poor comb out. | was overcharged and under
serviced. | am considering removing my daughter as a client. Although her stylist is
better skilled than the one | was provided for my service. Never again!

NPS: I

by Robyn Ramsey on 2017-11-01

Tanner was excellent

NS 0 11213 ]415]617 /8910

by Andrea Simmons-cromartie on 2017-10-29
Disappointing experience.

NPS: N

by Kathy Gore-Fuss on 2017-10-29

| always feel very welcomed by the staff and stylists, the atmosphere is relaxed and |
walk out with a fantastic haircut every time!
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by Sherelle Jones on 2017-10-27

Great overall atmosphere and knowledge of curly hair. When | moved to Seattle | had
my hair trimmed once and hated it. | love the trim | received from Rhayne and all the
other stylist were polite and knowledgeable as well. Will continure to frequent this
salon and I highly recommend all my curly girls to give it a try. Thank you Vasuda.
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by Anon on 2017-10-27

Very customer friendly atmosphere. | had to cancel my appointment on November 3rd
because of work and | got another appointment with another stylist who was great.
One good thing about this salon is all of the stylists are awesome.
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by Kimberly Hunter on 2017-10-27

Warm , friendly environment. Excellent care
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by Angela Troy on 2017-10-26

Alexis did an awesome job! Her style was perfect for me and it lasts! She is truly
someone that wants to ensure her clients are happy and does a great job at it!
Thanks, Alexis!!!
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by Torri Fry on 2017-10-26

Becca is my girl, I don’t trust anyone else with my hair :)
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by April Little on 2017-10-23

Excellent service again--I'm in! This is my new salon!
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by Erynne Hundley on 2017-10-22

Ariana was AMAZING! | haven't had a haircut in several years because I've been
trying to find a stylist in Seattle that knows how to handle biracial hair. Ariana did a
fantastic job with cut & color, and I'm so happy | found my new salon & stylist! :)
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by Kim Johnston on 2017-10-17

Brooke is Awesome! | do miss your salon in Downtown Seattle which was closer for
me....but your Tacoma salon is great too.
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by Domunique Wilson on 2017-10-16

| finally found a hair stylist | appreciate. Though it looked like he was moving fast, he
produce quality work, while nurturing my head and hair.
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by Linsay Hill on 2017-10-16

| absolutely love working with Dani. | followed her to this new salon and had one of
the best experiences of my life. Especially the shampoo bowl the messages your
back. Thank you so much for always doing an amazing job on my hair.
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by Sonia Caso on 2017-10-16

Rhayne is a hair genius!!!
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by Shaylin Bell on 2017-10-16

My experience at Vasuda was great!!! Very professional and 100% customer
satisfaction. Emmett did an amazing job on my hair. | found my new hair dresser!!
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by Anon on 2017-10-14

Michelle always provides an excellent experience. Music is good, conversation is
better. My only suggestion: serve coffee!
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by Rachel Biars on 2017-10-14

Emmett is always willing to find common ground - | come in with an idea, he puts in
his two cents and magic happens. The stylists there know what they're doing; so if
you trust their expertise, you'll walk away happy!
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by Linda Blackman on 2017-10-13

Very good service and very professional salon. Emmett was great. He is very
knowledgeable about curly hair. He spent the time needed to discuss what | wanted.
I'll be back!
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by Tina Bacare on 2017-10-12



| was attended to right on time. The hair dresser was very polite ,friendly and he
explained every step he took in trimming my hair. | also enjoyed the cordial
environment.
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by Lydia Sparks on 2017-10-11

| have been to the Downtown Tacoma location several times and have worked with
more than one stylist. | always leave looking and feeling great. Both Shelby and
Shavonne have gone above and beyond to make sure that | am satisfied and feel
good about my style. From excellent customer service to useful and practical product
recommendations, | feel confident that | have found a salon | can count on to keep
me and my family looking and feeling our best.
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by Stacy Raybell on 2017-10-09

Love Vasudal
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by Shirley Sutton on 2017-10-09

Stylist very prompt with appointed time. She was exceptional in her service.
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by Laura Maier on 2017-10-08

Alexis is so friendly, charming, and talented! She makes my frizzy, fine curls look
fabulous, and is great about recommending products without being pushy.
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by Patricia Washington on 2017-10-08

Hair was frizzy In just 3 hours... had to recurl before event.

nps: EIEKNENENENER

by Samala Penalver on 2017-10-08

Shelby is great! Salon is understanding and accommodating even though | was
running late for my appointment.
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by Anon on 2017-10-08

Great haircut. Friendly. I live on the East Coast, but get my hair cut here.
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by Ria Martin on 2017-10-07

IT was a good over all experience. | love the diversity. | think my hairstyle went a little
more conservative when | asked for partial highlights. Maybe it is a good thing to start
with. I love the cut.
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by Nichole Worthman on 2017-10-06

The hairdresser was very nice and knowledgeable. She suggested products but only
after | asked. She did a great job cutting and shaping my hair!
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by Anon on 2017-10-03
Michelle listened to what | wanted and delivered perfectly. She also explained how |

can take better care of my hair. She was professional and | will definitely visit her
again.

NG 0 [1]2]3]4]5]6]7]8]0]

by Britttany O'Keeffe on 2017-10-03
Tanner was great! | love my cut and she listened to me when | explained that |

wanted to encourage my natural texture rather than fight against it. She also pointed
me in the direction of products that work!

NS 0 111213 ]415]617 /8910

by Sierra Miles on 2017-10-02

| was sad the Belltown location closed and | had to go to Northgate, but I'll follow
Ariana where ever she goes :)

NS 0 111213 ]4]5]617 /8910

by Trudy Marshall Ellison on 2017-10-02

Emmett is an amazing artist.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Peggy Moore on 2017-10-01

LOVE Brooke....she always makes me feel pampered, styled and looking my best.
She is excellent at picking the right hair products for my particular type of hair. | also
really appreciate the friendly, helpful service at the front counter - | am always offered
tea or coffee, anything to make my wait comfortable. | feel welcome at Vasuda - and
look forward to my next visit. Thank you!!



NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-10-01

The service | received was great, no complaints with that; however, they called me
and left a message at 4 minutes before my appointment time to try to reschedule for 1
1/2 hours later. | was already sitting in the lobby and had checked in when my phone
buzzed with this message. So the service wasn't with who it was scheduled with, but
they got me in. Not sure why the mix-up to begin with considering | made the
appointment online earlier in the week. Not the first time I've experienced issues with
scheduling, either. Was told last week there were no appointments available when |
called to book for my daughter, but there were several available online when | looked,
but | couldn't book them, so | told the person scheduling that there were some online
then all of a sudden she saw them too. Again, not sure what the issue is, but there
definitely is one with their online scheduling.

NPS: N/A

by Danielle Green on 2017-10-01

My first experience with the salon wasn't the best. So, | was apprehensive to return.
However, | made an appointment to get a free cut/style and decided to try again. After
making the initial appointment, | received an email confirmation with the stylist | was
intending to avoid. So, | had to call back to be put back with the stylist | had originally
scheduled with. That was frustrating but I'm glad | called because Asyah is
awesomel!! | will be HAPPY to come back to the salon and become a regular if | can
get Asyah everytime. She gave me a step-by-step of what she was doing, asked if |
was okay with doing anything to my hair BEFORE doing it, was knowledgeable,
courteous, patient, fun to be around (a good quality to have when someone is in the
chair for awhile), and | loved the end product. | walked out of their feeling fierce and
happy! | will be back and | can't wait!

NESa 01123 ]4]5/6]7[8]9

by Marianne Paull on 2017-09-30

| got a wonderful haircut from Emmett. | love coming to this salon. There is such good
energy here. People who come seem to really love the salon and those who work
there seem to really enjoy what they do.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Jen Bauer on 2017-09-30

I loved my first experience at Vasuda - | can't wait to go back. :)

N 0 [1]2]314]5]6]7]8]8]10]

by Lanessa Marquez on 2017-09-29
Had a fine experience. My hair looks great. The other hairdressers were not
necessarily friendly and the front desk never offered me water or anything like in
previous visits and you were out of the product | wanted to buy but still it was a

perfectly fine experience. | really hate the parking situation and had to park across the
street.

NI 0 [1]2]3]a][5]6][7]

by Shawn Risley on 2017-09-26
More happens here than excellent hair care. | walked into the salon late, was able to
listen while the manager calmly took a moment to help the receptionist solve an

electronic glitch. It's a pleasure to be in an environment like that: total focus, listening,
collaborating, all quality. So glad that | found Vasuda.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Suzette Van Aken on 2017-09-25

Professional atmosphere, nourishing hair care products, excellent customer service,
available parking and a wonderful healthy haircut. What more could you ask for.

NS 0 111213 ]415]617 /8910



by Bre Thompkins on 2017-09-25

I honestly thinking my hair could go the color | wanted without damaging it completely
because of it being black. But it came back better than expected!!! Everyone is so

by Anon on 2017-09-25
On Friday, | was a guest of Ms. Becca Fay. Not only did Becca give me a beautiful
haircut and highlights, she took the time to make sure she listened to exactly what |
wanted for my hair long-term. She paid attention to detail, and prioritized the quality of

my service. Not only is Becca extremely skilled at doing hair, she spent the time to
listen to me and engage me in meaningful conversation. | have my hair stylist for life!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-09-25

Haven't been back in a while as my former hairdresser left... new one is FAB!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michell Mouton on 2017-09-24
Alexis is very detailed oriented and give exceptional customer service. | think she is

great for the professional trying to fit in appointments during lunch. She is fast and is
focused on giving you want you want.

NG 0 [1]2]314]5]6]7[8]9]10]

by Julia Reed on 2017-09-24

Love my cuts here, it's a relief to be in the hands of people who embrace and care for
every type of hair.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2017-09-22

Vasuda has a really awesome staff! They are so friendly. | have fine curly hair and
I've always had a great experience here with Katie. | highly recommend her.

NS 0 111213 ]4]5]617 /8910

by Marcia Sutton on 2017-09-20

Very personable very attentive to her client very experienced and explained the
procedure and what not to do to achieve the long lasting effects of the procedure

NS 0 11213 ]415]617 /8910

by Abby Forster on 2017-09-20

Great haircut!

NS 0 111213 ]4]5]617 8910

by Latoya Brackett on 2017-09-20

| really appreciated the atmosphere. My stylist was terrific. | plan to return. They are
capable of providing for all hair types.

NS 0 111213 ]4]5]617 /8910

by Jordan Glaude on 2017-09-19

Brooke was excellent and informative!

NCEH 0 [1]2]3]4]5]6]7 8]0



by Brittni Hedstrom on 2017-09-19

| had such a wonderful experience with Emett! Not only was he easy to talk to, | really
appreciated that he took the time to explain what he was doing, what kind of products
he was using and how they will help my hair! He was very attentive and | truly felt like
he wanted to help me learn more about my hair! Not to mention my hair looks
AMAZING!

NS 0 [1]2]314]5]6]7]8]9]10]

by Leila Ali on 2017-09-18

I'm very unhappy with the haircut. The stylist while nice and professional was
inexperienced with either afro-american hair, curly hair or quite possibly both. As a
general rule | believe curly hair is meant to be cut while dry. This stylist cut it while dry
and again while wet and continued cutting to over-compensate for some fairly glaring
mistakes like the fact that she didn't know how to fade properly. | tried to stress that
the cut was more important to me then the style (stylist do their best but | usually end
up restyling my hair at home) when | got home | found my hair to be so many different
lengths, it looked like a child cut it. It is extremely uneven. The back is very choppy.
Can't pull it back. No ponytail options here. | live in Seattle. | went all the way to
Tacoma because | was told I'd find a stylist experienced with afro-american hair there.
This was not my experience. | called to reschedule with someone else, | was given
the option to pay for another haircut. Beware, if you are not satisfied with Vasuda
styling service you won't be satisfied with their customer service either. | paid $105 for
the privilege of looking like my middle school year book photo. | always did wanna
look youthful. Be careful what you wish for. The shampoo chair was nice though and
the peppermint tea hit the spot.

NPS: EIERER

by Keagan Glenn on 2017-09-18

Let me start by saying | came in with my hat on and left with it atop my head. I've
been getting my hair relaxed since | was a wee lass and honestly I've never had such
a half-assed relaxer experience. When | looked in the mirror after she was 'done’ |
was instantly upset and asked if she could at least flat iron my bangs a little more. |
should not be better at flat ironing my hair than a professional. Not to mention my hair
was severely damaged afterwards. Which to my joy before this experience has never
happened at Vasuda. My hair was left dry dry dry. She shampooed my hair about four



times and then left the conditioner on for a second before washing it out. The icing on
the cake was my head was left with 0ozing sores that later turned crusty and flaked
out everywhere. | will come back, but | will never use Ariana again.

NG 0 [1]2]3]4]5]6]7 8]0

by Ashlee Jasmin on 2017-09-17

Shelby is simply amazing. | finally found someone who knows how to cut my curly
hair!

N 0 [1]2]314]5]6]7[8]9]10]

by T.J. Ellis on 2017-09-17

Daniela is awesome! She's the only person | trust with my hair very professional and
very talented!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Jessica Esmay on 2017-09-16

Tanner did a great job! Always pleased with my hair after going to her.

NG 0 [1]2]314]5]6]7[8]9]10]

by Angie Huleen on 2017-09-14

Amazing experience! Alexis takes her time and | leave feeling like a million bucks: )

NS 0 [1]2]314]5]6]7]8]9]10]

by Kim Nighswonger on 2017-09-12



Everyone was friendly and went out of their way to ensure | had a great experience.
Emmett is hands down the best stylist I've ever been to. He analyzed my hair and
lifestyle before recommending a cut then showed me how to style it and what product
would work for a curly style versus straight.

N 0 [1]2]314]5]6]7[8]9]10]

by April Little on 2017-09-11
Another awesome experience at Vasuda! I'm only taking the time to review because |
am truly impressed with the level of customer service, professionalism, and expertise.
| received color, highlight, and style and am very happy with the look and feel of my

hair. From check in to check out, every aspect of my experience was exactly what |
wanted!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mande McKinney on 2017-09-10

Kate was amazing! Gave me an awesome haircut and sold me a new shampoo and
conditioner that make my hair so soft and healthy!

NS 0 [1]2]314]5]6]7[8]9]10]

by Karla Clark on 2017-09-10

Shavonne is AWESOME

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-09-10

| feel like I've finally found a home for the care and styling of my curly, graying hair!
My hair has never looked better!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2017-09-08

Ariana is a gifted stylist.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2017-09-08

Ariana is a gifted stylist.

NS 0 11213 ]415]617 /8910

by Carrie Lanza on 2017-09-08

Always beyond fabulous. Emmet is a curl Jedi and the staff are so nice. It is like going
to a friend's house for tea!

NS 0 [1]2]3]4]5]6]7]a]9 10

by Darlene Rockwell on 2017-09-08
The staff was customer friendly and Michelle was awesome. | came not feeling good

about my hair and left very happy.. She listen to me and provided excellent service.
This salon does excellent work with African American hair.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-09-07

Good timing, my stylist worked hard to get the style | wanted. She didn't have me wait
for long before | was seen. It was overall a great experience. | am scheduled to return
in two weeks.

NG 0 [1]2]3]4]5]6]7 8]



by Mercedes Calles on 2017-09-07

Daniela at the Tacoma location was great! She was very professional yet on a
personal level. | received excellent customer service and an excellent hair cut. Will be
returning soon!

NS 0 111213 ]415]617 /8910

by Ericka Schlueter on 2017-09-07

Shelby is awesome! she has cut/colored my hair several times and does a fantastic
job. Overall, all the staff at Vasuda are very friendly and professional. | would
recommend Vasuda t any of my friends and family.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Fachon Perry on 2017-09-07

Alexis took such good care of my hair!!

NS 0 11213 ]415]617 /8910

by Anon on 2017-09-07

This visit went a long way in helping my daughter love her hair. She has had some
negative experiences in the past, and it is so delightful to see her admiring herself
and talking about the advantages she has when it comes to hair styles because of her
thick, curly hair. | am so grateful for the kind professionalism and the beautiful way the
stylists communicated a value for the beauty of diversity. THANK-YOU!!

N 0 [1]2]314]5]6]7[8]9]10]

by Sharla Ellison on 2017-09-04



GREAT place!! Took my teen girls here (Tacoma location) for their first professional
color. One of my girls have very course and curly hair so I'll admit | was a bit sceptical
at first but Brooke ROCKED it!! She did an AMAZING job!! She was professional,
knowledgeable, friendly, and exceeded our expectations!! THANKS BROOKE!!! Think
we found a new salon!! If your looking for someone or somewhere | wouldn't look any
further...go to Vasuda Salon!!

NS 0 11213 ]415]617 /8910

by Kezia Cook on 2017-09-03

Great service. The staff are truly experts about hair maintenance.

NESa 011213 ]4]5/6]7 8]0

by Mary Beth Miller on 2017-09-03

Awesome service! Shelby is great!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Heather Lechner on 2017-09-03

Michelle is always top notch! She handles these crazy curls!

N 0 [1]2]314]5]6]7[8]9]10]

by Vicky Francois on 2017-09-02

Ariana was patient and did a nice job with my hair. | will be back!

N 0 [1]2]314]5]6]7[8]9]10]

by Clara Haynes on 2017-08-31



Feedback from my daughter was that Anna was wonderful! BUT the price for the
highlighting service (to dye her very blond tips blue) was way too high so
unfortunately | can't recommend it to others. | really do love Vasuda for myself, but |
just don't think I'll bring my daughters here anytime again soon.

NIl 0 [1]2[3[4]5

by Anon on 2017-08-31

Awesome cut, great service, jovial atmosphere. Free trim is a bonus. Love it!

N o [ 125 [+ [5 [ 75

by Anon on 2017-08-31

Excellent. What a great staff. Perfect hair cut from Katie.

N 0 [1]2]314]5]6]7[8]9]10]

by Ben Masaoka on 2017-08-31

Excellent. What a great staff. Perfect hair cut from Katie.

N 0 [1]2]314]5]6]7[8]9]10]

by Starlyn Munsel on 2017-08-28

| have had the best experience here ever since Alexis started working on my hair.
She's kind, fast, and very good at what she does! It's really hard making time for your
hair when you have 2 kids, but | know I'm in good hands with Alexis! She gets me in
and out in time to get back to spending time with them! Basically she's a rockstar

NS 0 11213 ]415]617 /8910



by Erica Crittendon on 2017-08-28
The staff were friendly and made my experience comfortable. My stylist (Shelby) was
knowledgeable about curly hair and | felt very safe in her hands. Would definitely

recommend! | absolutely loved my balayage! My only negative comment is that my
hair was cut when it was curly and it is uneven upon straightening.

NI 0 [1]2]3]4a][5]6][7]

by Judy Schmidcke on 2017-08-27

Love Beccal!lll She is amazing with hair, and very personable and fun to talk with!

NS 0 [1]2]314]5]6]7[8]9]10]

by Michelle Landwehr on 2017-08-27

Rhayne was amazing with my waves, and gave me a great cut. He first asked about
my routine, and gave me exactly what | wanted. Hair looks great.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-08-27

What a great find! Ive got 3B curls, and have rarely found stylists that truly understand
how to tackle them. Brooke, on the other hand knows her stuff! Brooke deftly took off
a good deal of length and bulk (at my request), fully understanding what | was looking
for. | left with a short cut with shape and am so excited about it! As someone who has
been on the hunt for educated, experienced and passionate curly hair stylists in each
city lve lived, Im so happy to have found one right in Tacoma!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Amber Banks on 2017-08-27

Professional, friendly and great cuts! Vasuda is my new fave.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Simia Halmon on 2017-08-26

| had a really good experience considering how nervous | was about getting my hair
cut. | have been natural for three years and it was really difficult for me to find
someone | trusted to cut my hair.

ves: CKIEBOEEED

by Stephanie Bertges on 2017-08-26

This was the first time Ariana was responsible for coloring my hair and she did a
wonderful job on my partial high/low lights. I'm very pleased and will completely trust
her the next time my color needs to be refreshed.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-08-24

Michelle is the best!

NS0 11]2]3]4]5/6]7 (8]0

by Adah Masaoka on 2017-08-24

Welcoming and friendly; diverse clientele and staff. The Northgate location has a
neighborhood feel.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Hinda Yukimura on 2017-08-24

Katie is an excellent stylist.
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by Anon on 2017-08-20

| was warmly greeted. The stylist was ready when | arrived. The haircut was very
good. | couldn't be happier.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-08-20

Extremely happy with my haircut and interactions with the stylists. We traveled 3 1/2
hours for Vasuda and it was absolutely worth it.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Alinne Neshmonin on 2017-08-19

| had an amazing experience. Tanner was very attentions and listened to what | want
and did it as much as possible without damaging my hair. | loved the result and will
definitely see her again for hair appointment.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-08-19

Nice place

NS 0 [1]2]3]4]5]6]7 8]0

by Anon on 2017-08-19

Kate is awesome! Great atmosphere ... good music... happy hair customer!



NS 0 [1]2]3]4]5]6]7]a]9[10]

by Juliana Santos on 2017-08-19
| have been going to Vasuda since | moved to Seattle, 3 years ago. And that is
because the service is always great. | have had my hair cut and dyed by different
stylists and they have always been very friendly and patient. That's important when
you don't speak English as your first language and have to explain what you want

done to your hair... they pay attention, explain things they are doing and do a great
job. They give me great tips on care as well.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Shawna Simpson on 2017-08-18

My hair fell out for months after getting a relaxer service here. My scalp was burnt
and my hair under processed. If the staff cannot apply a relaxer properly they
shouldn't be allowed to practice on paying clients' hair. I'll never go back and will not
recommend going to Vasuda.

NPS: [N

by Jacqui Rogers on 2017-08-15

Always a great experience

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-08-13

| had a great experience! Emmett was very knowledgeable about my hair type and
provided me with a lot of useful information.

NG 0 [1]2]314]5]6]7[8]9]10]



by Gaelyn Martin on 2017-08-13

Love Rhayne, my curls are always perfect after he works his magic!

NS 0 [1]2]314]5]6]7[8]9]10]

by Val Whiting on 2017-08-11

My hair turned out great. But my stylist burned me a bunch with the flat iron.
Otherwise it would be a 5 start review.

NS 0 [1]2]314]5]6]7]8]9]10]

by Linda Clemon-Karp on 2017-08-11
GOT CURLS? Get to Vasuda. | can't believe it took me 52 years to find a salon that

knows what to do with my curly hair. Thank you, Katie, for the great cut... and the
other great cut!

N 0 [1]2]314]5]6]7[8]9]10]

by Mattice Janee on 2017-08-07

Everyone was super professional, nice and efficient at the Tacoma Location. Will
definitely be back again!

N 0 [1]2]314]5]6]7]8]8]10]

by River Rayne on 2017-08-06

It was my first time going to Vasuda and | was extremely happy. My stylist was
absolutely amazing and | was very happy with my colour by the end of the
appointment. | would 100% recommend that, if you are willing to shell the money out,
go to Vasuda.

NS 0 [1]2]3]4]5]6]7]8]9 10



by Seth Seppala on 2017-08-06

I've only had incredibly positive experiences at Vasuda and great results. Highly
recommended.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-08-03

| really enjoyed working with Shavonne. She was fast, knowledgeable, friendly and
did a great job blow drying and flat ironing my natural hair. I've already scheduled 2
more appointments.

NG 0 [1]2]314]5]6]7[8]9]10]

by Staci Heldring on 2017-07-31

Such a great experience, she really listened to me and my color came out great.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-07-30
As always | had a good experience here but the price was shocking. | wasn't
expecting to pay what | paid. | don't remember their prices being that high in the past.

Also my color didn't come out the way | wanted but it still looked good. | guess next
time | will inquire about the price instead of assuming.

ves: OEEEOEOED

by Cindy Carollo on 2017-07-29

Becca listened to me and | got the exact cut | was looking for. She's an amazing
stylist. | highly recommend her.



NCEH 0 [1]2]314]5]6]7[8]9]10]

by Sonia Caso on 2017-07-28

Rhayne is a hair genius and the BEST at hair extensions - highly recommended!!!
Devastated the salon will no longer be downtown!

NESa 01123 ]4]5/6]7[8]9

by Anon on 2017-07-26

My naturally wavy, but thin, hair is hard to manage.Tanner's haircut was terrific.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Sybille Mackenzie on 2017-07-24

Fabulous as always!

N 0 [1]2]314]5]6]7[8]9]10]

by Claire Robinson on 2017-07-24
My stylist was Katie, and she did a great job! | have type 2B/C hair, and went from a

long curly cut (below my shoulders) to a short pixie. | love it! | will definitely be
returning.

NS 0 111213 ]4]5]617 /8910

by Judy Schmidcke on 2017-07-24

Love Becca! She is an amazing stylist! | trust her 100% with making my hair even
better than | could ever imagine!



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Will Freeman on 2017-07-24

My experience is always great! Asyah is the best!

NPS: N/A

by Caral Martin on 2017-07-24

Rhayne was very professional. He listened while | explained challenges | was having
with my hair and gave me a great cut and recommended products that would help me
maintain my new look.

NS 0 11213 ]415]617 /8910

by Rachel White on 2017-07-22

Rhayne is my new protective style guru! I've only had my crochet braids in for four
days and I've been receiving nonstop compliments. The entire process was wonderful
from the consultation to braiding day. Best of all, the braids aren't too tight and | never
got a headache. JAH BLESS.

NS 0 [1]2]314]5]6]7]8]9]10]

by Julie Watson on 2017-07-21

Had a wonderful experience and the best hair color ever

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-07-21



I don't think the stylist was experienced enough for curly hair. My layers are not the
same on both sides and | don't love my hair and | usually do when | get a new hair
cut.

NG 0 [1]2]3]4]5]6]7 8]

by Jessica Diallo on 2017-07-21

| always look forward to my time at Vasuda Salon!

NG 0 [1]2]314]5]6]7[8]9]10]

by Stephanie Bertges on 2017-07-20

While Ariana did a fine job, | was irritated that | was not informed that my hair stylist
Linda was no longer working with Vasuda until the day of my appointment.

ves: EEEOEGED

by Anon on 2017-07-20

I love my cut and color! Ariana provides an excellent service and always gives me the
look and style that | want. | highly recommend her! The staff at Vasuda are always so
polite and professional. So happy | found a good salon with great service!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Kim Williams on 2017-07-17

Normally | would give 5 stars, but this last visit | must admit that | was a bit
disappointed-mainly with the person that washed my hair. It was a very
underwhelming experience to say the least. | swear she never touched my scalp at all
and | left with it not feeling clean. Even when she applied conditioner she didn't
massage it in, just applied it to the hair and neglected the back of my hair. She was
friendly and nice, but honestly, | would not want her to wash my hair again. | know of
someone else who had the same experience. Other than that, the visit was great as
usual!



NI 0 [1]2]3]4]5]6]7]8

by Debbie Tannenbam on 2017-07-17

Shelby did a great job with my cut and color & I'm so glad she'll be in Tacoma more
often!

NS 0 11213 ]415]617 /8910

by Kathryn Geren on 2017-07-17

Katie is the best. She knows how to cut curly hair.

NS 0 111213 ]4]5]617 /8910

by Tobias Daugherty on 2017-07-14

Great service the second | stepped in the door. Everyone was extremely professional
and welcoming.

NS 0 11213 ]415]617 /8910

by Anon on 2017-07-10

The service was fantastic. | live my haircut. My stylist was very knowledgeable about
hair, products and styles. | only have 4 because of the location and waiting area.

NS 0 11213 ]415]617 /8910

by Anon on 2017-07-10

Very helpful and nice



NCEH 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2017-07-09

Very clean and upscale establishment. I'm very happy with my haircut. | would
recommend this salon.

NESa 011213 ]4]5/6]7 8]0

by Anon on 2017-07-09

| waited for 20 minutes past my apppointment time with no explanation. | understand
if someone is running behind, but it would be nice to be told that instead of just
leaving me sitting. | almost left, and really wish | would have. The haircut | got is the
OPPOSITE of what | asked for. | have curly hair, which was well past my shoulders,
with long layers, when | went in to get a trim. It was finally getting to the length | liked
and looking really pretty, after a couple years of growing it out. | said | was working on
growing my hair out, and wanted the layers shaped up before | go on vacation next
week. | don't know where the miscommunication occurred, but SEVERAL INCHES of
my hair is gone. It is so short now that it doesn't even touch my shoulders! | can't put
it in a ponytail or really do anything with it at all. It is going to take a couple years to
grow it back out, and it's going to look super awkward the whole time. | hike and
backpack all summer and now can't even braid it or put it in a ponytail. It just hangs in
my face. I'm going on vacation next week to a place that's really humid, and I'm going
to be stuck with a giant frizzball on my head. | know it's just hair and will eventually
grow back, but I'm really sad, frustrated, and self-conscious now, and am dreading
going to work tomorrow, and dealing with all the "why did you cut off your beautiful
curls" comments throughout the day. Dreading trying to deal with this hair in the
humidity on my vacation. | feel ashamed that | let this happen - how did | not notice it
was being cut so short? | honestly couldn't tell when she was cutting it that it was so
short, which sounds ridiculous, but it is true. | didn't say anything while | was there
because | just felt in shock when | saw how short it was, and there wasn't anything
that could be done to fix it anyway - its not like they could put my hair back. | just
wanted to get home and assess the damage and try figure out what the heck I'm
going to do to try to style it for work. | spent $30 at Bartell's on hair clips and
headbands and am spending the rest of the weekend trying to figure out what to do
with this hair. Argh.

NPs: IER

by Mary Showell on 2017-07-09



Thanks

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Babara Smith on 2017-07-08

Tanner gave me a great haircut and perm. | was very happy to find a salon | like after
a couple of bad experiences. | will be making more appointments in the future.

NS 0 [1]2]314]5]6]7]8]9]10]

by Toni Freeman on 2017-07-08

sorry they are moving the seattle downtown locationn

NI 0 [1[2[3[4]5]6]7]

by Fanny Zaca on 2017-07-08

Alexis is amazing at what she does. | am totally in love with my hair, can't wait to go
back!

NS 0 [1]2]314]5]6]7[8]9]10]

by Gilda Sheppard on 2017-07-08

Professional, smart, charming, very skilled and good communication

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Meg Clapp on 2017-07-07



I've been a client of Rhaynes for 5 or 6 years at least in Austin and flew to Seattle for
the best cuts | can get anywhere!

NS 0 [1]2]314]5]6]7]8]9]10]

by Debora Michael on 2017-07-06
Unfortunately Vasuda does not know how to style Black natural hair. Stylists are
over-confident and seem to do what they like. I've gotten my hair styled by two

different stylists and | wanted to cry afterward. Super discouraging when looking for a
good salon.

NPS: N

by Anon on 2017-07-04

Shavonne was amazing and my hair looks great! Thank you again for amazing
service

NS 0 111213 ]4]5]617 /8910

by Anon on 2017-07-03
An amazing amostshpere. Upon arriving | was greeted and offered a beverage. My

'‘Amazing stylists Rhayne made my 3hr appointment fly by. Absolutely amazing from
beginning to end. Thank you!

ves: CKIEBOEEED

by Jaime Mastromonica on 2017-07-03

I'm so thrilled with my haircut. For the first time in memory, | can wash and style it
myself and have it look like it did when | left the salon.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2017-07-03

I love my hair stylist. Good hair stylist are hard to come by. So is good service overall.
| am not impressed with the recent service | received from the reception at the salon.
Scheduling a balayage and hair cut together is not easy online. | tried call twice, left a
voice message, and emailed the salon to try to schedule. Finally | just scheduled
online separate appointments and hoped it didn't messed up the books for time
management. Then | get a call the day before my appointment saying | need to pre
pay for my service bc | had a "no show." The "no show" literally happened over a year
ago and it was only due to a riot downtown that | didn't feel safe coming to that
location at that time. The girl told me she would give me a pass on this one time bc it
was out of my control. Also it for for a free touch up not FULL SERVICE. The next
appointment | had made after that | was forced to pre pay if | wanted service. Highly
irritated bc the girl | talked to said it would have no impact. Also who pre pays for a
service. Fast forwarding to literally 9 months later and they call and tell me | need to
pre pay again. Almost felt like cancelling my appointment because | was so pissed off
even trying to make this appointment. They removed the hold and | went to my
appointment and paid at the end of service. Like | said love my hair dresser but the
salon itself is not high ranked right now. | have been going for years and this by far is
the worse service | have received. Hair cut and color went great! Then | get to the
register and the price is WAY higher than | have paid in the past. The stylist told me
her prices went up and they started charging for toner. Who charges for toner without
letting the customer know? That should be included in the service of getting your hair
colored. Getting your hair colored is expensive enough! Then you add a separate line
item for TONER! Look | love my hair stylist but the way the salon itself is going I'd
recommend my stylist to find a different salon to work at because I'm not sure if | want
to support a salon that can't even pick up the phone or puts in hidden costs into an
already expensive service.

NP 0 [1[2[3]4]

by Anon on 2017-07-03

I've been coming to Vasuda salon for at least 5 years. | always have a good
experience both inside the salon and with my stylist. | had my hair relaxed by Ariana
on Saturday, July 1st. She did a great job. What wasn't great was the client who was
drinking from a can wrapped in a brown paper bag during her appointment. She was
loud and created an extremely unprofessional environment. I'm not comfortable being
in a salon where this behavior is acceptable. The stylists at Vasuda are very talented
professionals. Please hold your clients accountable to the same standards.

NPS: N/A



by Anon on 2017-07-02

Everyone was very friendly! Tanner gave me a great haircut. This was my first time
here, but I'll be back!

ves: OEEEOEOED

by Anon on 2017-07-02

Disappointing experience. Stylist was unprofessional and spent more time small
talking than addressing concerns with my hair. Used way too much product. | asked
for a healthy trim but many of the dead split ends | had before the cut are still there.
Will not be returning.

NPS: [ENER

by Crystal Jackson on 2017-07-01

I loved my trip to the salon. My stylist was very knowledgeable, and my hair looked
fabulous. | planned my trip to the salon on the Internet all the way from Reynoldsburg
Ohio and my stylist did my hair for my 25th wedding anniversary. It was perfect!

N 0 [1]2]314]5]6]7[8]9]10]

by Cristine Delossantos on 2017-06-30

The experience was excellent and | was completely satisfied with how my hair turned
out!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-06-30

Things are going downhill at Vasuda Belltown. | feel like | have to handhold my way
through the process from making the appointment to making sure my hair is actually
what | want, rather than the feeling that | am seeing an expert. This last appointment |
was tossed back and forth between three different stylists to "fit me into the



appointment”, but | had that appointment on the books for at least 3 months. The
apprentice stylists are abysmal. The remaining stylists seem overworked and like they
are not paying much attention to what they're doing. This is peoples' hair! Do what
you have to do to give them the best experience. Help us with our hair journey—a
great deal of us come here as black women who seek expertise, not just another
relaxer/box braids/weave and we'll call it a day. Provide tips and a personalized
advice and experience. Step it up!

NPS: EIEEIER

by Aleo Pugh on 2017-06-29
| really loved my experince with Rhayne Star. They were very friendly and worked on
my cut with intentionality, always making sure to explain what they were doing and
what they were using along the way. They were also very knowledgeable about

natural hair and made me feel super comfortable! Would 100% recommend for
anyone with natural hair looking for an affirming experince :)

NS 0 111213 ]415]617 /8910

by Stephanie Lam on 2017-06-29

Everyone was helpful and nice

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-06-29

Welcoming, helpful and knowledgeable staff. Clean environment with industrial feel.
Haircut for daughter. She loved her haircut and artist - Rhayne.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Gladys Minney on 2017-06-29

My stylist was knowledgeable and listened to my needs.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Fadumo Ali on 2017-06-28

Excellent.

N 0 [1]2]314]5]6]7]8]8]10]

by Shirley Sutton on 2017-06-28

Staff members provide excellent customer service

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-06-27

Reception was friendly and when | had to get a new stylist due to Linda leaving, they
recommended Rhayne and he was so great to work with!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-06-25

Great experience

NS 0 [1]2]3]4]5]6]7]8]0]

by Jodie Crook on 2017-06-25

Wonderful experience. Very professional. Extremely satisfied and happy with my
service. Thank you

N 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2017-06-25

It's so wonderful to find a stylist who understands how to make my thick, curly hair
look fabulous! | haven't "straightened" my hair since finding Vasuda last year!

N 0 [1]2]314]5]6]7[8]9]10]

by Tigist Belay on 2017-06-23

This hairstylist in not professional | show her a pic she cut me totally different so
disappointed and not happy with the service at all!

NPS: [N

by Cooper Smith on 2017-06-22

Ali did a great job! I'm very pleased with how my hair turned out and super
appreciative of the last minute appointment.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Emily McDaniel on 2017-06-22

My stylist was a lot of fun, and | really enjoyed the time | spent with her. But what
impressed me most is that she kept to the schedule, which many Seattle stylists fail to
do. On top of that, my relaxer turned out great!

NS 0 11213 ]415]617 /8910

by Rachel Dooley on 2017-06-21



| came in for a cut and color and had a great experience with Katie. She took time to
listen to my needs, discuss ideas and together we came up with a plan. | came in
wanting highlights but ended up getting a full process color that turned out beautiful.
I've had lots of compliments on both the color and cut since.

NCEH 0 [1]2]3]4]5]6]7 8]0

by Pam Fay on 2017-06-21

Becca tried something new with my color and cut and | loved it! It is always a great
experience!

NS 0 111213 ]415]617 /8910

by Anon on 2017-06-20

Haircut was too short. | was not asked how short | wanted cut. Usually a styolist will
ask this. My feelings were not considered at all. This was a rush job.

NPl 0 |1 ]2 [3[4]

by April Little on 2017-06-19

My color service with Emmett was just excellent. | especially appreciate his patience
in listening to my concerns about my hair and his ability to advise and recommend the
best products and color to achieve the look | want. He's the ultimate professional and
his staff are welcoming.

NS 0 [1]2]314]5]6]7]8]9]10]

by Nashika Hadley on 2017-06-19

| had a great experience at Vasuda. Rhayne was very professional but he also
explained what he was doing the entire time and | felt confident that | could duplicate
the look at home.

N 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2017-06-19

| asked for a pretty challenging style that was really different from the look | walked in
with, and my stylist (Michelle) got it PERFECT. She had good attention to detail and
spent a little extra time layering it out and getting it to look just right, especially in the
back where | couldn't see it. | had it styled at Vasuda about 4 days ago and it still
looks great even with minimal effort and styling on my part.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kristin Conn on 2017-06-19

Very pleasant atmosphere. Stylist was skilled and did a fine job.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Feven Kebede on 2017-06-18

Ana has been great with product recommendations, and gives great tips on overall
hair care.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Star Leonard-Fleckman on 2017-06-17

Awesome! | love my new haircut Emmett

NS 0 11213 ]415]617 /8910

by Jerene Aldinger on 2017-06-16

I've been coming to Vasuda since moving to Seattle five years ago. They are the best
with my curly hair! As always, vasuda provided great customer service, a welcoming



and professional setting, a friendly and talented stylist. Loved the experience and
loved my cut! Thank you!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Clare Ortblad on 2017-06-16

I love the haircut that | got from Shelby! She did a great job listening to what | wanted,
while also providing suggestions on what style would suit my hair type best. | also
appreciated her attention to detail when cutting my hair.

N 0 [1]2]314]5]6]7[8]9]10]

by Delnoy Crawford on 2017-06-15

My service as always, was excellent.

NS 0 [1]2]314]5]6]7]8]9]10]

by Lara McLeod on 2017-06-14

Usually | don't leave experience reviews like this (even if I've had a terrible
experience). If | do, | usually write on Yelp as to warn potential customers. In this
case, I'm abstaining from writing a Yelp review as I've been a long time Vasuda
customer, and I'm fully aware that my recent Keratin Express treatment was out of the
ordinary for Vasuda standards. Since finding Vasuda, | usually trust any and all hair
stylists (AS - L3) with my hair while getting a Keratin -- not one hair stylist has ever
left a poor taste in my mouth. A week ago, | had a Keratin Express and style with
Kayla, and | had to re-evaluate whether or not I'd come back to Vasuda in the future.
Here's why: 1) I've had many Keratin express treatments in the past few years so I'm
familiar with how the process *should* go. Immediately, | was worried as it seemed
like she didn't know what she was doing. The treatment was lazily applied in huge
chunks to the ends of my hair going nowhere near the roots. In fact, the treatment
was quickly applied in four huge sections of my hair. At first, | gave her the benefit of
the doubt thinking this was maybe a new technique or express formula | hadn't seen.
2) For the blow out and flat iron, the lazy technique continued. In the end, my hair was
flat ironed in huge sections again (as if | had naturally straight hair and just needed a
cursory run through for strays). I'm biracial and don't have tight curls, but | know my
hair well enough to know that it won't look even remotely straight without being flat
irons at the roots. At the end, my hair was a puffy mess that was frizzing. Instead of
going through it again, she layered grease on the front and sides of my head to the



point where my hair was mashed to my scalp and was separated in line clumps -- it
was greased back so much it looked and felt wet. | had to tell her to stop putting it in
my hair several times before she stopped. In the end, | ended up having to go home
blow dry the grease out of my hair, and spend an hour flat ironing it to fix my hair/my
sure the keratin helped my hair stay straight. It's been about a week, and it's as
though | never got the keratin treatment. My hair is just as frizzy and puffy as before.
Since | get express treatments all the time, I'm very familiar with how my hair reacts to
it so I'm very disappointed having spent 100 dollars to basically see no results. | love
Vasuda Salon, and I've recommended several friends and family members there.
That said, this experience definitely put a bad taste in my mouth, and | wanted to let
y'all know as | know your quality bar is typically set higher than this.

NPS: EIERER

by Anon on 2017-06-11

I had my second appointment at Vasuda Salon with Becca. My service included color,
cut, and flatiron. Becca did a great job for the second time. She was prompt,
professional and pleasant. | highly recommend her.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Ashley Ellerson on 2017-06-10

Ariana always does a great job, and | appreciate her talent and skills. Thanks so
much!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-06-10

| get my hair done at the downtown location and | love coming into the salon. The
atmosphere is always nice, which | appreciate. Everyone seems to get along well and
to be genuinely happy working there. That says a lot. No drama! Ariana is my stylist
and she is wonderful! I've been very, very happy with the way she does my hair from
the first time she styled it. | step out of the chair feeling like my hair looks beautiful
and just the way | like it. She is also a nice person, which makes the whole
experience pleasant for me as a client. Thank you, Emmett & Jessica, for such a
well-run salon!

NG 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2017-06-10

i love the idea of not spending 75% on a haircut in the city. what i think you could
improve on is the cleanliness of the salon. it looks dated, and the floor needs
sweeping, i sat on a chair w someone else's hair in the back of the chair. yuck. i do
not know if the brush's, combs etc are cleaned after each client? they came out of the
drawer so ? but the younger stylist did a good job on my hair. cost 45$

NS 0 11]2]3]4]5]6]7 8]

by Anon on 2017-06-09

It is very difficult to get an appointment at Vasuda. And if you are ever late for your
appointment (even for a short 10-15min) don't waste your time showing up. You will
be told they can't work you in. | understand the salon has high demand but | don't
want to go to a salon that doesn't value it's repeat clients, just looks at its numbers
and gives no slack when someone is running late. Had a bad experience there when i
was running late from a work meeting once and vowed never to go back. Clients do
have choices no matter how good a salon is!

NPS: [ENER

by Jenn Braun on 2017-06-09

super sweet. So glad to have found this curly- hair loving place:)

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2017-06-09

This is the second time | have gone to Vasuda Salon. Everything about the
appointment/hair cut/customer service was great. The only reason | didn't give a 5
rating is that towards the end of my appointment it felt like my hairdresser was
rushing through my hair cut because his next client was seated in the chair next to
me.



NCEH 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2017-06-09

In short, you know when you are in the hands of a master. From beginning to end, a
fabulous experience.

NS 0 111213 ]4]5]617 /8910

by Darryl Thixton on 2017-06-08

| enjoyed my appointment. Staff was helpful and knowldgable.

NIEST 0 [1[2[3[4[5]6]

by Patricia Washington on 2017-06-08

Alexis is an excellent detailed stylist always leaves me looking my best!

N 0 [1]2]314]5]6]7[8]9]10]

by Sherlisa Steele on 2017-06-08
Clean. Relaxing. Thorough. My stylist listened to what | was trying to achieve with my

hair cut. Being a curly girl with fine, firzt prone, hair can be challenging. | loved the
outcome and will be coming back in the future. Worth the 2.5 hr drive

NS 0 111213 ]4]5]617 /8910

by Julie Angelos on 2017-06-08

All of the stylists were friendly and welcoming. | was given 3 cups of peppermint tea,
which was delightful. The place is clean, open, and welcoming. Michelle, my stylist,
was wonderful! She gave me the first hairstyle and cut that | actually love since losing



my hair to chemo last year. Her brazilian blowout was thorough and comfortable--I
like the ear protectors when she was working the hair around my ears. She was
knowledgeable and stylish.

NG 0 [1]2]314]5]6]7[8]9]10]

by Raven Price on 2017-06-05

Tanner gave me an excellent cut and insight, as to how to style my curls. Excellent &
friendly service by her & the salon staff. Thank you!

N 0 [1]2]314]5]6]7[8]9]10]

by Bianca Mendonca on 2017-06-05

Staff was great with accommodating an appointment at the last minute. Haircut felt
rushed

N 0 [1]2]314]5]6]7[8]9]10]

by Rubrena Johnson on 2017-06-04
The staff was professional and courteous. My stylist, Emmett, was prompt and very

knowledgeable. | not only loved my hair but | valued my experience. | even made two
follow up appointments!

NS 0 111213 ]415]617 /8910

by Jasmine Goodwin on 2017-06-04
Fantastic salon with great stylists! | felt like Shavonne explained everything about my

service to ensure I'd be happy with the end result and | could t have been more happy
with how my hair looked when she was done. Thank you Vasuda!!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2017-06-04

| always have a great experience here. Thank you!

NS 0 11213 ]415]617 /8910

by Caron Kotalik on 2017-06-04

| am so incredibly disappointed with my experience at Vasuda. | have been looking
for a hairdresser who knows and understands curly hair since | moved to Seattle 4
years ago. After much research and advice from a friend | looked into Vasuda.
Claiming to specialize in ethic hair, | thought i had finally found a salon who knew
what they were doing. | arrived and the receptionist was sweet and attentive. | was
seen almost immediately and had a conversation with my stylist. | told her how | had
been trying to grow my hair for years now, but every time | go to a salon the
hairdresser cuts way more of my hair than | ask for and also explained how many
stylists mistakenly cut my layers into "shelves" instead of blending them. The stylist
reiterated what i said, even said, "you're just looking for a dusting and reshaping".
She washed my hair first, HUGE red flag for curly headed girls and | should have left
just then. Then she cut my hair just like she would have for straight hair, layering it no
differently than | had had done at every other salon in this city. My hair is now a good
4' shorter than when i arrived at your salon. It takes me YEARS to grow that much
length. | am so upset and frustrated by this experience. | am so confused as to how
your stylists can claim to know and understand curly hair and this is the kind of cut i
received. | have been to salons in California where they truly do know how to curly
hair. | seriously can't say enough how frustrated and upset | am. | left with our getting
my styled or even dried. | sat and watched as the stylist snipped off at least 2" of wet
curls, and what do you say at that point? After the fist snip there isn't much you can
do at that point.

NPS: EIERER

by Lakeisha Jones on 2017-06-04

The girl that did my daughters hair did not use quality products in her hair nor take the
time and effort to get her hair the way | wanted . | could tell she didn't because | went
through it myself to straighten and silken the hair for a more finished look. Luckily |
bought the products from my stylist rayne who is fantastic!!!! | was able to make it
better and have before and after pics to prove that she didn't do her job thoroughly. |
always tip and buy a product this time | did neither | was so upset And the receptionist
did not take my disappointment serious she left me at the register while she was on
the phone for at least a 7 minutes before she even addressed me so | can pay and
state my frustration. She kept putting her finger up to me as to say wait as if me



paying and getting on my way was the least of her concern. | will continue to see my
stylist but I will never send my daughter back to aria Lopez she is not sociable nor
does she take the time or uses products in my child's hair to reach a satisfying result.

NI=ISTR 0 [1]2[3]4]

by Tabatha Davis on 2017-06-04

My Aveda stylist moved out of town and I've been searching for a salon that
specializes in natural hair care. | stumbled across this salon during my google search
and decided to give them a try. | LOVE MY HAIR! The stylist was fast, professional,
personable and explained his process/steps which | really liked. My next appt is
already booked and | shared my experience with my other natural sistah's.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Miranda Petty on 2017-06-03

I've given Vasuda Downtown numerous chances, but today | am done. This is
hands-down the most unprofessional hair salon | have ever been to. And | have to
say that Aysha is a very unprofessional stylist. The first time | made an appointment
to get my hair done by Aysha, she cancelled 15 minutes before the appointment. Yes,
15 minutes before. | excused it because we all have our days, but | should have taken
it as a sign of her lack of professionalism. | scheduled with her 2 times after that, and
she did an ok job on my hair, so | thought this was someone who could do the box
braids | was planning to get for the summer. Aysha and | discussed the box braids |
wanted TWICE. | showed her photos, | told her what date I'd made the appointment,
we'd discussed length, price, and the style | wanted. We had a full-on conversation
about how | was getting my hair braided for an upcoming trip to Cambodia. She knew
good and well that | planned to get my hair braided June 9th. Well, this morning |
called to ask what type of weave | should get for my braids. The receptionist, Taylor,
says "Oh, well you need to come in for a consultation.”" | explained to her that I'd
already done a consultation and talked at length with Aysha. She says "Ok, let me go
talk to her." Taylor then comes back on the phone and says Aysha cannot do the
braids because she doesn't have time to do them June 9th, but they can do a
blow-out instead. Um, first, | made this appointment forever ago and Aysha and |
have discussed it at length. Second, why are you offering me a blow-out when | want
to get my hair braided? That makes zero sense. | told them that this is extremely
unprofessional and that Aysha had full knowledge of this appointment, so if the
scheduling was an issue, she should have said so when we discussed it 3 weeks
ago. What if I'd shown up June 9th, weave in hand, ready to get my hair braided?
Nobody (including Aysha) thought to double-check that this appointment would work
out? The receptionist acted like she did not care at all, and she offered me an
appointment weeks from when | was scheduled. | told her no, | made an appointment



for June 9th. | need to get these braids done. Taylor says she will talk to Aysha and
see what can be done. Taylor then has the nerve to call me back a couple of hours
later and say that Aysha will do my hair and "complete as much as she can in the
allotted time." What?! So you're basically telling me I might walk out of this
appointment with my head half braided? No. | found a different stylist who, quite
frankly, is likely to a better job than Aysha, and | am never going back to Vasuda
again.

NPS: I

by Aileen Hammar on 2017-06-03

We were so pleased to find multiple stylists who truly "get" curly hair! We were unsold
products and my teen got great advice about managing her hair (of course I've been
saying it but Vasuda salty lists are way more cool!).

NG 0 [1]2]3]4]5]6]7]8]0]

by Isha Alibey on 2017-06-03

| came here for the first time on a whim. | had walked past the salon one day and saw
they work with curly hair. | am African-American with naturally curly hair. | set up an
appointment for a color. My colorist was Katie and she was amazing. She listened to
what i wanted and gave me suggestions that went along with what | wanted. In the
end my hair looked great and felt awesome. | will definitely be a repeat customer. |
made sure to look around while processing my hair. All the stylists there were doing
amazig jobs. | would go back to Katie or anyone there honestly.

NG 0 [1]2]314]5]6]7[8]9]10]

by Fachon Perry on 2017-06-01

Love the great customer service | receive and that my hair is always in good hands!!!

NS 0 [1]2]314]5]6]7[8]9]10]

by Neely Turner on 2017-05-31



Ana did an amazing job with my treatment. She seemed to really know and care
about what she was doing and she was so fun to be around! | will definitely be back!!

NS 0 [1]2]314]5]6]7]8]9]10]

by Maya Schultz on 2017-05-30

| took my 10 year old daughter for a haircut and we were both very pleased with the
entire experience. My daughter has very thin, curly hair that breaks off easily and
grows slowly and this was the first haircut she had ever had in her life despite being
10 years old! She was excited to get a stylish, short haircut but was also nervous that
the style would not turn out exactly as she hoped it would. Our stylist was Alexis and
she was amazing. We showed her a picture of the type of style and then my daughter
described in more detail what she was hoping for. Alexis instantly got the look my
daughter was going for and did a beautiful job of creating that look. My daughter is
thrilled with the cut and can't wait to go back again. Everyone in the salon was friendly
and the atmosphere was stylish and relaxed. We will definitely be back and I am
planning on getting my hair cut there too!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Hope Fellows on 2017-05-29

| love Emmett at Vasuda. He possesses a wonderful sense of style and is a Master
hair cutter. Emmett styles me in such a way that makes me look younger and
supports my goal of accentuating what | possess of natural beauty. My hair is a
bugger to cut. | have yet to meet a hair stylist that does not comment on the wild
schizoid behavior of my hair. Emmett takes this hair and work with it to transform it
into a thing of beauty. He is personable, efficient and a joy to experience.

NS 0 11213 ]415]617 /8910

by Natasha Glenn on 2017-05-28

Excellent! Katie is friendly, very informative, and left my hair feeling lightweight and
silky!

NI 0 [1[2[3[4]5]6]7]



by Mona Pitre-Collins on 2017-05-27

Loved the hair cut and info about care of hair, Loma product. Rhayne was very easy
and comfortable to talk to. Hair bounced back after overnight sleep.

NS 0 11213 ]415]617 /8910

by Suzi Scott on 2017-05-26

Love Alexis, haven't had that much fun in a salon

NS 0 11213 ]415]617 /8910

by Barbara Gordon on 2017-05-24

Once again, as | enjoy my 3rd year at Vasuda Salon, Emmett and his bright shining
crew have worked their magic! And worked it not only on my hair (which has suffered
mightily through my inadvertent & incorrect ministrations) but also on my everyday
interactions with people as | move through daily life. I got my hair colored with a
fantastic toner (so pure it can be ingested) that has put an insane amount of new life
into my whole look. At least once a day someone says "l just have to tell you I really
love your hair color". After the first few comments | began to think that this new hair
color is some kind of talisman, some touchstone that once glimpsed brings a surge of
giddy delight, it's an authentic feel good kinda thing. Wow!!! I'm having so much fun!!!
My gratitude to all at Vasuda for their profound kindness, compassion and zest for
style and life!

N 0 [1]2]314]5]6]7]8]8]10]

by Shirline Mondesir on 2017-05-21

Emmett was awesome! Very friendly, professional and super fast!

N 0 [1]2]314]5]6]7[8]9]10]

by Diane Beall on 2017-05-20



Of course! See you next appointment! | was very pleased with Emmitt's hands
acknowledging my fro lol.

N 0 [1]2]314]5]6]7[8]9]10]

by Linda Lee on 2017-05-20
| have worn a weave for four years, it was time to go back to wearing my natural . |
was referred to Emmett Henley (salon owner) . | trusted his advice for a new style .
He suggested a "Keratin Express" condiition vs. a relaxer and to my surprise | was

ecstatic at how my soft /fine hair took to the flat iron hairstyle . It looks like | have a
had relaxer. | am very pleased ! Thank you . Linda

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Satoumate Jaiteh on 2017-05-19
I love vasuda saloon the staffs are so professional the lady in the customer service
desk is great definitely | will always love to come their Alexesis did a fantastic job with
my daughter's hair can't wait to come back after 6 weeks will | already recommended

the saloon to my sister Inlaw and some friends keep it up guys thank you for your
service

NS 0 111213 ]4]5]617 /8910

by Sarah Gimbel-Sherr on 2017-05-19

the attention provided to both of daughters and the excellent haircuts and partial
highlights were amazing!!!

NS 0 11213 ]415]617 /8910

by Katelyn Flynn on 2017-05-19

| love coming to the salon! There is no one else I'd go to when making big changes to
my hair.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Feven Kebede on 2017-05-19
Ana was great! She listened to my wants and needs, and delivered :) | walked out

with an awesome new haircut, and with products to help prevent further damage to
my hair.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-05-18
Ariana was so great in helping me fix my hair color. She really listened to what |

wanted and offered good suggestions on how to make my hair look better. Great
experience

NS 0 [1]2]314]5]6]7[8]9]10]

by Shae Johnson on 2017-05-14

It's always a pleasurable experience for my daughter and | to get our hair styled at
Vasuda. We are so thankful.

NS 0 [1]2]314]5]6]7]8]9]10]

by Iman Ujaama on 2017-05-14

MY Stylist was talking and loud and not paying attention to me at all. she had long
nails and kept digging into my neck and my scalp. i told her multiple times to stop but
she wasn't paying attention because she was busy talking with the other stylists about
a song. | was very unsatisfied and i have been going to this salon since 2012.

NPS: N



by Anon on 2017-05-14

Alexis is awesome and really knows what she is doing!

NS 0 [1]2]314]5]6]7[8]9]10]

by Gaelyn Martin on 2017-05-14

Thanks Rhayne for the great highlights!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Julie Piazza on 2017-05-13

I I submit this review in spirit of learning and growing. | have been a 2 + year
customer of Vasuda. | support the company and generally and satisfied with my hair
experiences. However this time they had Kayla rinse my hair and wash it and do a
rough style at my request so that | can get out early. | really felt like | was at Beauty
School and Kayla needed closer attention than she was given. My hair holds a lot of
water and she did not ring it out nor when she was washing and rinsing did she work
everything through my scalp and my hair so that my hair was tangly at the end. | don't
fault Kayla. | suspect that she needs closer supervision and guidance as she learns
her new profession. However, it felt like it was a beauty school experience not what |
would expect at a professional salon.

ves: OEEEOEOED

by Angie Huleen on 2017-05-13
Amazing customer service! | had my first appointment yesterday, keratin, color and

cut. My hair was highly damaged before coming in. | have never been more
happy...she was on point with all services!

NS 0 11213 ]415]617 /8910

by Amy McCarty on 2017-05-12



I've always loved Katie, and | was excited to see how open and genuine everyone
else was as well! Love the team environment. Plus, now my hair and | are BOTH

happy. :)

NG 0 [1]2]314]5]6]7[8]9]10]

by Michaela Woodmansee on 2017-05-12

| had a great experience at Vasuda. Brooke listened, offered great advice, and gave
me a great cut. | will definitely be back! Thank you all!

N 0 [1]2]314]5]6]7[8]9]10]

by Rahel Wendyifraw on 2017-05-11

| was scheduled with an L2 for my first appointment of this month. She did not know
how to handle and treat my kind of hair (4A/B). She should have detangled my hair
after washing it (via a wide-toothed comb) but instead, severely strained my neck as
she used the blow dryer and a brush to dry my hair. | had neck pain for at least 2-3
days. Also, the hair cut she insisted was a "layered hair cut” but once it was complete,
it looked nothing like the layered hair cuts | have received in the past or have seen on
other people. Although this appointment was disappointing, | scheduled for another
appointment the following day with an L2 (this stylist was busy so they placed me with
an Assistant) and it was a far better experience than the previous day.

NI 0 [1[2[3[4]5]6]7]

by Christopher Shaw on 2017-05-11

Linda is always superb!!!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Candace Vera on 2017-05-09

Hi, it's been quite awhile since my appointment (sorry, I've been meaning to post this
for the longest.) First I'd like to say that the stylist that did my hair was very friendly. |



also greatly appreciated her for staying late (after everyone else had left) to finish my
hair. 1 also liked the relaxed atmosphere - how people were having casual
conversation with each other while doing their clients hair. Constructive Feedback -
Although [ initially thought my hair turned out fairly well, | started to think different
once | got home and had a chance to examine it in better lighting. - | noticed almost
immediately that the "color match” to my natural hair on my crown was not a match.
My natural color doesn't have any red undertones in it. I'm a natural light brown/dirty
blonde with an ash tone and I'm not a fan of red at all, which is why | lean toward ash
tones when | color/lighten my hair. (I even provided a photo of an ombre with the
same color | was wanting.) Now that it's been a few months, the color difference is
very obvious with the grow-out. Granted she was doing an ombre and had to do a
color correction/cover up (of previous highlights), but it wasn't the right color. - | told
the stylist that | don't like brassy/yellow blonde tones; I like more ash and wanted the
ends of my hair as light as she could get it. My hair ended up being quite brassy
looking at home. | was hoping my overall color would tone down a bit over time. I've
resulted to over applications of purple shampoo, which helped but obviously added a
grayish/purple tint to it as well. | really wish she would have shown me color swatches
of what she was planning to use. If | had seen them, | definitely would have asked for
different colors. The happiest I've even been with color applications has been when
there's been a visual conversation and I've had a say in the colors being used. - | had
her do tapered face framing, which | had to fix when | got home. 1 side was much
more choppy looking with shorter pieces (cut in more) while the other side looked
more wispy with longer pieces. When | took the shortest pieces from both sides and
pulled them together in the middle there was easily more than an inch difference in
length. If I'm able to come back | will definitely be asking for a different stylist (I might
actually have to go to the Tacoma location instead cause its closer to home). | was
told that this stylist was a "color pro" (and she was not an entry level stylist) but if
that's the case | can't understand why you'd use color with a red undertone on a client
that wants an ash result. That doesn't make sense in terms of color theory. Not trying
to be harsh with my review; just want to provide true honest feedback. | would love to
come back and feel confident that | can walk back out with the style | asked for.
Hopefully my next review will be a higher rating. :)

NIl 0 [1]2[3[4]5

by Tina Grays on 2017-04-29

I've had positive experiences at this salon before, but | was very disappointed with my
last visit. | went in for a cut & style. | specifically asked the stylist not to use gel on my
hair because it flaked based on my previous experience with that product. She
assured me (multiple times) the combo of products she would use would not flake.
Unfortunately, when | left the salon and went home, | noticed my hair was white! The
products she used flaked worse than the gel, and | had to wash my hair a few hrs.
after getting it done. To make matters worse, | noticed a few days later while styling
my hair that she also gave me an uneven cut. Unfortunately, | played phone tag with
the salon Mgr. She initially left a message, but after multiple attempts of trying to
reach her or anyone else to resolve the matter, I'm giving up!



NS 0 [1[2[3]4]5]

by Joan Benner on 2017-04-26

Vasuda Salon is always a wonderful place. These people really understand customer
service.

NS 0 111213 ]4]5]617 /8910

by Sarah Gallagher on 2017-04-24

Tanner gave me the best haircut and style of my life. Will be back for sure!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2017-04-23

| had wonderful service from Katie, | would and will recommend her to all my curly
hair friends!

NS 0 111213 ]4]5]617 8910

by Chris Wallace on 2017-04-23
| recommend this place hands down! I'd been growing my hair naturally for 2years. |

thought the only way to manage my curls would be to damage my hair. Shelby took
time to educate me on my hair, and types of product. It's def worth the price!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Janice Lloyd on 2017-04-21

The salon is lovely but laidback. Emmett, the owner, is a terrific stylist but he also
listens very well and is not overbearing with his recommendations. He gave me a



much-needed, updated style which | love. He clearly understands curly, natural hair
and how to work with it. No "hard-sell" to buy hair products and the offer of a free
four-week touch-up trim is a uniquely generous offer. Everyone working there was
friendly and seemed happy. | will definitely be a regular!

N 0 [1]2]314]5]6]7[8]9]10]

by Lary Hall on 2017-04-21

Appointment with Brooke in Tacoma was great. Cool location. Brooke was wonderful
and finished product was beyond my hope. Finally found someone that gave me a
look beyond the standard | had been receiving. She was very knowledgeable and
easy going.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Natalie Garcia on 2017-04-19

We love both downtown and Northgate locations and they really understand my
daughters special hair. Rizze was so great at the downtown location and she spent a
lot of time and care with my oldest daughter! They have reasonable pricing too!

NS 0 [1]2]314]5]6]7[8]9]10]

by Trennesia Jackson on 2017-04-17

Every time | go see Shavonne it reminds me of getting my hair done back at home, |
feel comfortable, she's great and | can't wait to go back. It feels like I've known her for
forever and she always takes care of my mom's hair too. As a black business woman
| always have to look professional and my hair is very important to me. I'm proud to
wear my hair styled by Shavonne, it always feels amazing and | always get
compliments... Love her, she's awesome!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Vipul Saxena on 2017-04-17



Great service, great conversation and an awesome haircut!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Yevette Black on 2017-04-17

Shavonne did an excellent job on my micro weave. | will definitely be returning.

NS 0 11213 ]415]617 /8910

by Jillian Crans on 2017-04-17

My experience at Vasuda was everything | hoped it would be. | was immediately
welcomed by the receptionist and offered a beverage then greeted by my stylist,
Katie. | felt welcome and comfortable my entire visit. Katie was personable,
knowledgeable and took into consideration my concerns and wants. She already had
a style picked for me, which will ultimately help me attain my hair goals. I'm very
happy with my visit and would definitely recommend Vasuda to any person like me
with curly hair but has no idea how to care for it or where to start.

NS 0 11213 ]415]617 /8910

by Crystal Wright on 2017-04-15

| loved everything about it. | was greeted with a smile, offered a beverage and my
stylist came right out to meet me and take me back to her chair. She did an awesome
job and I didn't tough my hair with a comb, flat iron or anything else for a week.
Seriously. I'm an African American woman, with hair that isn't the least bit oily, so |
only have to wash my hair once ever 7-10 days. | came there on Wednesday, left for
NY on Friday, shot videos for 3 days, and didn't put a comb to my hair until the next
Friday when | worked out. It was perfect and I'm going back this Wednesday. The
salon is beautiful and the prices are excellent. The same service would have cost
twice as much in LA.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-04-15



My little boy was nervous and the stylist and staff all pitched in to make him feel super
comfortable and even enjoy his experience. So pleased!

NS 0 [1]2]3]4]5]6]7 8]0

by Anon on 2017-04-15

Shelby and Kayla were fantastic in partnering to give me color and style.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Robin Diangelo on 2017-04-15

Finally, a salon that specializes in curly hair of all types and ethnicities. | have never
had a bad haircut there, and | have seen 3 different stylists. Although Ana Braxton is
now my favorite.

N 0 [1]2]314]5]6]7[8]9]10]

by Cat Grimwood on 2017-04-13

Tanner was amazing and very understanding of what | wanted to do with my hair!
Highly recommend this salon. Thanks!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-04-13
The person who did my hair was fine. She was a bit chatty with the other stylists and

stopped doing my hair at one point while she was telling a story about something. But
she got me out on time and was very polite.

NI 0 [1[2[3[4]5]6]7]



by Miranda Petty on 2017-04-11

Asyah did an amazing job on my hair. She took her time and really made sure it was
how | wanted it.

ves: EEEOEGED

by Alysse Miller on 2017-04-10

Excellent, as always. Michelle Smith always makes my day and makes my hair look
fabulous!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-04-09

Did not like me hair this time. It was not flat ironed well, the back of my hair was not
touched by the flat iron. It was styled in a very unflattering manner. | was not happy at
all whe it was | left.

NPS: EIERER

by Yusef Shaheen on 2017-04-08

| have paid a lot for haircuts in the past, but none were nearly as good as this place
and the people are amazing and awesome | would highly recommend !

NS 0 111213 ]4]5]617 /8910

by Angela Johnson on 2017-04-08

I've been getting service at Northgate and Seattle for over five years and decided to
explore their Tacoma salon. I'd heard about their huge space in a historic spot in
downtown Tacoma and was intrigued. | was pleasantly surprised to learn about their
massage chairs when | got my wash. The secret's out now! | love my balayage, cut
and style with Brooke. She always does a *fantastic* job. She listens to my wishes
and has a warm and engaging personality to boot. Grab your sisters ladies and get



down to Vasuda Tacoma for a bit of pampering. #Brookeisbest #vasudasalon
#Tacoma

NS 0 [1]2]3]4]5]6]7]a]9[10]

by AMY FERRO on 2017-04-07
| was so happy with the experience and the price. Becca did a great job and | will be
back for sure. She stayed on task and | didn't spend more time than | needed to at
the salon AND she completely blew dry my hair and styled it. Many times I've left

salons after being there for over 2 hours (getting foils) only to be rushed out at the
end with a damp head. | have thick hair but Becca was patient and did a great job!

NESa 011213 ]4]5/6]7 8]0

by Deborah Ashe on 2017-04-05

It was AWesome! to have someone new cut my hair, Tanner...and not have to pay
half a salary!! ..Precision cut!, she listened, and i love it! it was exactly what we
discussed looking at the pictures! Thank you Tanner!

ves: CKIEBOEEED

by Anon on 2017-04-05

Great communication and although my stylist had never done a haircut like mine, she
was able to replicate my pictures.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Shay Hill on 2017-04-03

Shelby was amazing, fast, personable, and patient! | enjoyed being her client and |
love my bangs!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Marisa Smith on 2017-04-02

| finally decided to embrace my natural, curly hair instead of fighting it. | made an
appointment with Emmett to get a curly girl cut and was a little anxious of the
outcome. The cut turned out great. He gave my hair the shape it needed to make it
cute and functional. | just love it!! Thanks Emmett!!

N 0 [1]2]314]5]6]7]8]8]10]

by Kiyomi Bell on 2017-04-02

katie was amazing my hair looks great. and the salon has a nice style.

N 0 [1]2]314]5]6]7[8]9]10]

by Ruth Kapcia on 2017-04-01

Love my new do!!! Great talent and service!

NG 0 [1]2]314]5]6]7[8]9]10]

by Devynne Nelons on 2017-03-31

This was a wonderful and relaxing experience. I'm very happy with how my hair
turned out.

N 0 [1]2]314]5]6]7[8]9]10]

by Sin Sam on 2017-03-30

Alexis is simply amazing! | love this place. Atmosphere is awesome and everyone's
helpful!

N 0 [1]2]314]5]6]7[8]9]10]



by Jessica Diallo on 2017-03-29

Katie was wonderful and | love my haircut!

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-03-26

Wonderful experience, very happy with my cut and the amazing care!

NS 0 [1]2]3]4]5]6]7]8]0]

by Carri Mburur on 2017-03-25

Everyone was very friendly, | did not feel out of place. My experience was great, and
even though | was nervous about changing my hair color and getting a cut, they were
calm and listen to my fear and was very reassuring as well. Everything that was done
was by my choice.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2017-03-24

Made my first appointment and it got cancelled last minute (literally 10 minutes
beforehand) because | was "a new customer” and the stylist had already overbooked.
Their lack of organization is not my fault. Luckily | found another person in the area
who did an amaaazing job on my hair. Anyway I'm just a 19 year old girl who was
really inconvenienced in a time of need & | hope the same doesn't happen to you.

NPs: IER

by Silvia Caste on 2017-03-24



Excellent as always the staff is professional. The environment is warm and inviting.
10 stars if I could put it up

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-03-23

Everyone is very nice at Vasuda, but their stylist do not know how to do natural hair.
Paid and tipped but will not return as | feel my hair is damaged due to my visit.

NPS: [N

by Shaina Carter on 2017-03-23

Everything about my appointment was very professional yet fun. | didn't encounter
anyone or anything that was unpleasant or rude. The whole process from me getting
there to leaving was very efficient and smooth. | didn't feel rushed nor did | feel
forgotten. It was great.

NS 0 111213 ]4]5]617 /8910

by Sarah Yohannes on 2017-03-21

The wash was good but the styling part was not up to par. | wanted a blowout with
soft curls after a press. Not only was my appointment over 2 hours but my hair was
HUGE when | left. | wish | just went and did my own press because | walked out with
a lion mane. Also the stylist did not get at the root so | had to go home and redo my
hair. Waste of money and time.

NPS: [EIERER

by Ashlie Taylor on 2017-03-20

As usual Brooke was amazing! | gave her a challenge and she rocked it!!

NS 0 [1]2]314]5]6]7]8]9]10]



by Gretchen Nash on 2017-03-20

Linda was great! She did a perfect job with my color and it's the first time I've left a
salon with styled curls that I've been happy with. Thanks so much!

NG 0 [1]2]314]5]6]7[8]9]10]

by Zoe Smith on 2017-03-20

Alexis did a fantastic job on my granddaughter's hair. It has truely never looked
better. Zoe is so happy with her hair. It has never looked better!

N 0 [1]2]314]5]6]7[8]9]10]

by Darryl Thixton on 2017-03-19

Very pleased with the service and the results.

NI 0 [1]2]3]a][5]6][7]

by Shawna Simpson on 2017-03-19

My stylist Kristie was friendly, but seemed to not be knowledgeable in how to apply a
chemical relaxer. Now I'll have a demarcation line in my head from my hair not being
relaxed properly and my scalp is burnt and oozing. Also the blow out was bad,
because my hair was still damp. Even sectioning the hair for styling was
botched...during the whole process from start to finish my hair was sectioned in 4 (line
down the middle and across the crown), this is fine for the application process, but for
the blowout those lines should have been removed and for styling | should have been
asked where do | where my part and proceed as such. When | left my hair smelled
burnt, | had a stubborn line running down the middle of my head, despite the side part
that | asked her to put in after | realized she wasn't going to ask and my scalp hurt. |
got home and rewashed my hair, put some strengthening treatment in and restyled it.
I mentioned to the person | made the appointment with(Felicia) that I'm a hairstylist
and have been for many years, so expected to be booked with someone with more
experience in doing a chemical relaxer. This service wasn't worth the $100 that | paid.



by Amelia Berner on 2017-03-18
Katie is awesome! Super fun to talk to as well as an excellent and caring stylist! Clean

salon, super welcoming, lots of hair and beauty products for sale, and overall a great
experience. | felt beautiful going out of the salon.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kelsey Ketcheson on 2017-03-17

Great haircut!

NS 0 11213 ]415]617 /8910

by Kari Parker on 2017-03-17

Alexis is awesome! She really listens to what | want and always does a great job!
She's awesome!

NS 0 11213 ]415]617 /8910

by Ankunda Kariisa on 2017-03-15

| went to Vasuda recently to correct a relaxer | had gotten from them a month prior.
Unfortunately, the first relaxer was unevenly applied to my hair, and | ended up with
very different hair textures. The owner of the store was helpful and understanding
throughout the whole re-booking process, which | greatly appreciated. During my
second visit my stylist was Alexis, and she was fantastic. She was very professional,
fast and great to interact with, and | love the way my hair looks and feels. | look
forward to more hair appointments at Vasuda with Alexis.
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by Anon on 2017-03-15

Solid place. They know hair. It's not completely smooth sailing, though, and | do wish
they'd tighten up their customer service a bit. There are a lot of new stylists/ interns
who run the joint and they cannot be expected to carry the weight as much as they
are. Otherwise, | am so glad | found this place and would certainly recommend to
others who are in the market for a reliable black hair salon.
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by Kay Slonim on 2017-03-14

Finally, experts on wavy/curly hair. Best cut in years, if not decades.
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by Synelle Hoover on 2017-03-13

Alexis is amazing! She really cares about meeting her client's wishes and
expectations. She is so friendly and makes the overall experience really great!
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by Naima Young on 2017-03-13

Lisa did a wonderful job with my hair, and I'm looking forward to my next visit.
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by Tonja Azeez on 2017-03-12

This would be my second visit at the Tacoma location. Brooke did an awesome job
again. Front desk very friendly. Will recommend Vasuda to my friends
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by Anon on 2017-03-12

| had a great experience at Vasuda. It's so nice to find an entire salon that caters
specifically to curly hair! The staff and clients were an ethnically diverse group. |
found it refreshingly inclusive.
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by Barbara Gordon on 2017-03-11

| was so so happy to have another opportunity to visit the beautiful people at Vasuda
Salon and have a haircut from the amazing maestro himself, Emmett Henley. My
experiences with him as a stylist have shown me that even after a near lifetime of
poor styling and cuts, it's still possible to finally have someone who not only has a
deep understanding of curly wavy hair but is able to make it do it's absolute best. My
cuts from Emmett give me real joy. They're super cute, super easy to care for, and |
always get lots of compliments. Let me tell you that at 68 yrs of age it's really nice to
get compliments on my hair! | am very very grateful to Emmett and Jessica for their
visionary salon/workplace. The young people who work for them are obviously
cherished and obviously are thriving in such a compassionate and well educated and
supported environment. You won't find a better crew, not anywhere.
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by Kristin Fiore on 2017-03-11

Tanner is always great, and | love the salon itself. | got a layered curly trim, a bleach,
and four fashion colors. The minute | walked out onto the street and into my local
coffee house | started getting compliments. That was my second time there and I'
definitely stick with Tanner, though I've seen some great stuff walk out from the other
stylists. All are also very sweet.
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by Anon on 2017-03-11

Shelby was amazing and my hair is beautiful! Going to find out how it looks curly
today! | did have one issue though..when | made my appointment they say the 25%
off coupon | had would be automatically applied and | when | paid it was less than she



said it would be so | was happy. | just saw my receipt and there wasn't an applied
discount... is there any way to issue a partial refund?
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by Sharee Church on 2017-03-10

Service was incredible by all means. Unfortunately after taking some time, | don't
think Shelby got what | was trying to achieve. | wanted a subtle balayage/highlight
look, but left with an ombré. | also wanted a more muted tone instead of the vibrant
blue (it may have looked better if it was just accented). Product suggestions would
have also been nice since most of my hair went through so much processing. Other
than that, she did a great job trimming my ends.
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by Anon on 2017-03-09

Haircut felt rushed. Agreed upon a length when my hair was dry, and she cut it that
length wet. This resulted in my hair being shorter than | wanted.

NPS: I

by Catherine Crain on 2017-03-09

Wonderful service. Great haircut - thank you Emmett!
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by Anon on 2017-03-08

Haircut felt rushed. Agreed upon hair length when hair was dry, but she cut it that
short when wet which resulted in my hair shorter than | wanted it to be. This is
important because if my hair is too short it is a lot harder to manage. Did not feel like
the haircut was worth even half of what | paid.
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by Clarelle Prosper on 2017-03-08

Other then the cold atmosphere my stylist did a wonderful job. She listened very well
and the results were fabulous. | would definitely recommend and come back.
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by Miranda Petty on 2017-03-06

| rate my experience with Ali as being excellent! She is really friendly, and she
actually listened to my opinion and took my wants/needs into consideration. She went
out of her way to make me feel like she cared about my satisfaction. | loved the way
she did my hair, and | plan to continue booking appointments with her in the future.
My experience with Vasuda Downtown as a whole has been just ok... My only flat-out
bad experience was with Arianna. | had a sew-in weave at the time, and I'd called
beforehand to warn that my hair would take a very long time to dry. Any stylist with
experience with sew-ins knows that you have to sit under the dryer for a good 2
hours, and if you don't dry it fully, the braids can get moldy. The receptionist spoke
with Arianna, and apparently Arianna said she would take "as long as needed" to do
my hair. Well, despite my warning about the time it took, Arianna rushed me through
the appointment by trying to blow-dry my hair. Another stylist suggested she take me
to sit under the hair dryer in the back, and she did, but after only 30 minutes under the
dryer she came back and tried to blow-dry it again. | kept saying, "It takes a long time
under the hair dryer" and "It's very important that the braids get fully dry so they don't
grow mold," but she basically ignored me and just blow-dried it anyway. | ended up
leaving with the braids under my sew-in still wet, and | had to finish drying it when |
got home. If I have to finish my hair when | get home, that is not ok in my opinion. |
think more training on properly washing & styling sew-in weaves and listening to the
needs of her customers would be helpful.
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by Diane Devita on 2017-03-06

Our stylist was very pleasant, and efficient! She was right- my head only experienced
mild discomfort for 24 hours.
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by Trudy Marshall Ellison on 2017-03-05

Excellent as always. Emmett is an artist.
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by Vivian Cayetano on 2017-03-05

My 7 year old isn't happy many places getting her hair done by Shavonne has an
exquisite touch! Love her and love Vasuda
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by Kyla Hooper on 2017-03-05
| had an amazing experience there. | haven't died my hair in over 5 years and | was
extremely nervous about getting it done. Brooke was extremely professional, she

gave me a few options that she had been considering and listened to my concerns. |
can't wait to go back and play with my hair color some more.
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by Brenda Smith on 2017-03-05
| came into the salon with a goal in mind for my hair and left the salon satisfied
because my stylist delivered on my expectations. It can sometimes be rare to exit a
salon feeling good about how your hair turned out. And, the customer service

otherwise was on point also. Thank you Vasuda salon for a wonderful experience.
See you soon.

NS 0 11213 ]415]617 /8910

by Sha'ron White on 2017-03-04

Brooke was great and | love my hair!
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by Fenan Zeray on 2017-03-03

Linda did an amazing job with my hair. | got a shampoo/blow dry/trim/ flat iron. She
did a really good job and took her time with the shampoo and blow dry. She
recommend the trim which was a really good trim. Flat iron was quick and really nice
and silky. I will definitely be back and will recommend all my family and friends.
Thanks!
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by Fenan Zeray on 2017-03-03
Linda was amazing! | really loved my hair and | definitely just found me a new hair
stylist. She took her time with the shampoo and blow dry and her flat iron was quick
and amazing. | also got a trim and she did really good with that. She is really nice,

professional, honest and knowledgeable. | will definitely recommend all my friends
and family to Vasuda Salon. Thanks!
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by Tessa Hardiman on 2017-03-01
Tanner relaxed my hair and gave me another keratin treatment. | have repeatedly
made the mistake of cutting my own hair and bangs and she was able to even it up as

well! She did an amazing job and is very talented. Everyone there is super friendly
and welcoming, would recommend Vasuda Salon to anyone!
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by Natasha Glenn on 2017-02-27

It's all about Linda. Every hair appointment with her working her craft is a good one.
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by Mia Matisse on 2017-02-27

I've been coming to this Vasuda since 2012 and have almost had a near perfect
experiences. All the stylists I've met have been personable, competent and engaging.
But this time, | was scheduled with a stylist that | had never met before. Although |
arrived early for the appt, she was 15 mins late, from our schedule time at 1:30 (so |
was waiting almost 30 mins). When she completed with her previous client, she did
not come directly over to me, she actually turned and went the other way. That's
when [ told the reception that if | can't get started soon, I'm going to have to leave.
She went and got the stylist. Aside from introducing herself and confirming what |
wanted done, she made no further conversation with me. She just worked on my hair,
in complete silence. That would not have been a problem, except this was my first
time with her. | even tried to engage her by asking how long had she been at
Vasuda? She answered: 3 years. And that was it. She did a nice job. My hair looked
good. | would have rated this much higher - but this was clearly a difference
experience that I've ever had at Vasuda. And | won't be requesting her again.
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by Heather Dowdy on 2017-02-27

Michelle did an excellent job. Very professional and skilled! She was quick and
thorough. | received a relaxer, blow-dry, style and trim. She always let me know what
she was doing in the process. Definitely would return.
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by Sereatha Brooks blackwell on 2017-02-27

Linda was fantastic! She asked great questions about my hair, and she listened to
me. She and the rest of the staff were friendly, accommodating, and professional.
LInda's skills are impressive as well. She is a cutting master, and my hair is cute and |
cannot wait for it to grow out, because it will certainly show the precision of the cut, in
that it will grow out nicely and in the style | am going for.
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by Laura Maier on 2017-02-27



Everyone was welcoming at Vasuda,; the atmosphere was very relaxed and calm.
Katie listened to me, but also had confident ideas in ways to cut and style my hair,
since | really didn't know what | wanted to do with it. She was friendly and easy to
chat with, plus | love how my hair turned out! | appreciate that | can come back to
"tweak" the cut if my curls go awry. It was such a nice break from my hectic day.
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by Anon on 2017-02-26

Shelby did a great with coloring and styling my hair. Overall, | like the good/relaxing
vibe of the salon.
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by Kathy Gore-Fuss on 2017-02-25
| always feel like I'm a special client, every time I'm there! Employees seem very

happy at Vasuda Salon and that shows in how they care about their clients. The
entire staff is respectful, helpful and understanding.
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by Anon on 2017-02-25

The best salon experience I've had. I'm so happy to have curl experts so close to
home and can't wait to get my hair healthy again.
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by Fachon Perry on 2017-02-23

Wonderful staff and very experienced dealing with all hair types/textures. My hair
always looks and feels amazing when | leave the salon. But more importantly, the
team provides helpful advice on handling my hair to ensure it stays healthy.
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by Christopher Shaw on 2017-02-21

Linda is amazing!!
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by Anon on 2017-02-20

Katie is great with my curly hair. She is always giving suggestions for how | can cut
and style it differently.
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by Marjorie Coismain on 2017-02-20

Super efficient and great results. The staff is always courteous. Ali (who did my hair)
was great.
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by Vicky Francois on 2017-02-20

Shelby is amazing!!! | would recommend her to color anyone's hair!
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by Anon on 2017-02-19

As always...a wonderful experience. | tell everyone who compliments me on my
hair...Go see Linda at Vasuda Salon Downtown.
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by Amy Stokes on 2017-02-19

Hands down my favorite haircut I've had in Seattle! Michelle listened and exceeded
my expectations with the cut and color. | will be back and will send others! My only
feedback is to add neck padding to the hair washing sinks. Having to 'hang out' there
for 10 minutes while the toner did it's thing sent me to the chiropractor the next day.
Perhaps there's another way for clients to marinate other than stay stuck in the sink.
However, this will not prevent me from returning! | Love my hair! Thank you!
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by Dijana Steward on 2017-02-19

Becca approached my visit with her professionally and without fear. I'm a Black
Woman so having a young white woman work on my hair with confidence and skill
was very important. Becca never wavered and never looked scared. She was friendly
and thoughtful and all that I've been looking for in a stylist. My cut and color are
bangin and | will be referring friends. Thank you Becca! Also, Starr at the front was so
sweet and welcoming. The salon was clean and well lit. The music was fantastic and |
believe Starr made the mix, if so she did a great job. | was very impressed.
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by Anon on 2017-02-19

Great environment. Stylist New exactly how to handle my curly hair.
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by Angela Ivy on 2017-02-19

I've lived in Seattle for 5 years and have never found a hair stylist that worked for me,

until | found Alexis at Vasuda salon! She exceeds my expectations and always does a
fantastic job. She recently helped me go platimun with my hair and | absolutely love it!
Thank you so much!!!
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by Grace Biggs on 2017-02-18
this was my first experience getting my hair cut in Seattle after relocating here. |
described to Shelby my main issues with my hair and what | wanted. She understood
right away and offered her opinion which | gladly took. My new style was exactly what

| was looking for and she even offered styling tips. Everyone in the salon was very
friendly and the price was very reasonable for the service. | will definitely be back!
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by Anon on 2017-02-18

Great service, great atmosphere. Everyone is knowledgeable and skilled.
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by Alex Johnson on 2017-02-18

Great experience
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by Suz Koch on 2017-02-16

Shelby was recommended to me by a co-worker who has totally enviable hair. Stylists
always want to give me a LOAD of layers, which I'm not a big fan of. Shelby listened,
explained everything she was planning on doing, and now that I've washed and styled
my hair myself it's exactly what | asked for (which isn't saying it didn't look great
coming out of the salon, but rather often you can't recreate that look once you've left
the building). Highly recommended.
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by Patricia Washington on 2017-02-16



Alexis provided excellent service with a great job on a beautiful color and cut!
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by Anon on 2017-02-12

Katie was very good and styled my hair nice!
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by Melissa Bell on 2017-02-12

| always enjoy the hair/product/business knowledge Emmett has.
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by Pam Fay on 2017-02-12

| really enjoyed my appointment with Becca at Vasuda. | had a haircut and color and
was very pleased with the results. | can work with my hair until my next appointment,
which for me means | have a great haircut. | always get complements on the style
and color. Thanks for the great experience.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Samala Penalver on 2017-02-12

Shelby is great!
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by Anon on 2017-02-12



Michelle was talented and knew just what she was doing. The salon was clean,
modern and comfortable. Everyone working was friendly, gave compliments, and | left

happy.
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by Holly Morris on 2017-02-11

Ariella was GREAT. Super fast, friendly, professional. My hair looks fabulous.
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by Denise Treadwell on 2017-02-10

| have been going to VASUDA for about six years. | have had consistent great service
each and every time. | never have to wait . | have experienced various hair stylists. All
are very good. My hair is always looking good. | get compliments often on my hair.
They go beyond and above to assist you in your hair care needs and can do all types
of hair. They are a multi-cultural salon. They also do all types of specialty hair things,
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by Benay Doolittle on 2017-02-10
Alexia had a lot enthusiasm. She was patient and listened to me about what | wanted.

She was very kind. She really enjoys her work and it shows. She did a great job on
my hair. | have had so many compliments. Keep up the great work Alexia! Thank you.
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by Angie Zumek on 2017-02-07

Becca listened well and did a great job with my cut and color. It was so much fun and
| will be back. She has a great eye for style and color and a great attitude about her
profession.
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by Ericka Schlueter on 2017-02-06

Great customer service and a friendly environment. Shelby always does an awesome
job!
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by Ashlie Taylor on 2017-02-03

As always Brooke was amazing! | walked in feeling like a frizzy mess and walked out
with amazing, soft, shampoo commercial hair!
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by Alex Pascual on 2017-02-03
| go to Vasuda mainly for corn-rows and braids from both Asyah and Shavonne. The
hair-stylists are well skilled and personable; they get the job done while keeping the

chat fun and engaging. Also the front desk staff are nice, helpful, and
accommodating.
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by Anon on 2017-02-03

| always have a great experience at Vasuda in Downtown Seattle. Linda does a
fantastic job with my hair and Ali works wonders with my brows. On a weekly basis, |
receive compliments on my haircut and | automatically direct them Vasuda.
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by Pauline Brown on 2017-02-03



It was great. | love the space, very artsy :) and the peppermint tea was fantastic :) Ali
and Linda were awesome and pleasant to talk to. Love my new style! They really
know how to deal with naturally curly hair :)
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by Anon on 2017-02-03

Ariana was amazing as usual! She does a great job and is always a joy to be around!
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by Anon on 2017-02-02

Tanner was nice and friendly and seemed knowledgeable about hair and products.
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by Debbie Cannon on 2017-02-01

Love the hair cut! Linda is great she really takes time and listens
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by Janet Buck on 2017-01-31
Great experience! | was greeted at the front desk, but was a little early. Shelby
promptly came out and greeted me telling me she was just finishing and would be

right with me. She came out and got me right on time. She was very fast and did an
outstanding job with my color and cut. The checkout was quick and friendly.
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by Demetra Simpson-Sarr on 2017-01-31



Tanner is amazing. Positive place to go even for young children and the stylists know
about hair.
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by Anon on 2017-01-29

All the stylist at the northgate location are very friendly, easy to talk to. | have sat in 3
stylist chair and they all have the skills to turn you into a Victoria secret angle.
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by Brianna Jackson on 2017-01-29

Asyah was really great! | like her a lot. Can't wait to catch her again when she comes
back from maternity leave.

N 0 [1]2]314]5]6]7[8]9]10]

by Jazzy Edwards on 2017-01-29

Alexia was amazing, kind and personable!
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by Michell Mouton on 2017-01-28

As always great service. | love the focus on hair health and the knowledge of the
staff.
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by Anon on 2017-01-26



| think that if the stylist admits that they messed up you should not have to pay for
your service as | had to then go and pay another salon to fix.

NPS: N/A

by Anon on 2017-01-23

Ariana did a great job! | was very happy with the way she colored, cut and styled my
hair.
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by Anon on 2017-01-22

| loved my haircut, and | learned a better way to style my hair that highlights my
natural hair pattern.
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by Suzette Van Aken on 2017-01-22
Shelby was absolutely wonderful. She used a new product on my hair before applying
the DevaCurl Super Cream and Defining Gel and | purchased it immediately. Her cuts
make my curls pop! The staff is accommodating that my husband doesn't mind

coming with me so we can make it an outing. | booked my next two appointments.
Thank you.
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by Anon on 2017-01-20

Brooke was very knowledgeable and friendly. | am completely satisified with my
service . | had many compliments about my hair.
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by Anon on 2017-01-20

great, fast, affordable blowout
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by Lisa McLeod on 2017-01-17

Stellar as always! Thanks to Michelle and everybody else at the Northgate Salon.
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by Anon on 2017-01-16

Another excellent haircut by Emmett!
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by Monigue Beane on 2017-01-15

This was my first experience with Vasuda Salon and | can say that it will not be my
last. Alexis was amazing! her experience and knowledge were refreshing.
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by Laurie Brown on 2017-01-15

Emmett is quite simply the very best. Where would all the curly girls be without him?
And the salon vibe is so chill and welcoming for people of all ages, colors and walks
of life. In this salon, getting beautiful is as easy as making an appointment and
showing up...not intimidating in the least bit. At least that has been the experience of
this 62 year old who would rather go without food than go without my keratin relaxing
treatment.
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by Jane Brown on 2017-01-14

Linda gave me the best haircut I've ever received. | haven't had to curl my hair at all
since the cut. | will definitely be back to her for wash and style. | have 3c-b hair. She
did an amazing job for a first visit.
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by Takira Thomas on 2017-01-14

| recently moved to town and I've had a hard time finding a hair salon that can work
with my hair whether it's curly or straight. I've heard about this salon through friends
and finally decided to try it out, and | CANT BELIEVE | WAITED SO LONG and
wasted money going anywhere else. | was lucky enough to get an appointment with
Emmett who explained the whole process to me and walked me through it as he was
cutting and styling my hair. | left the salon with my hair feeling and looking better than
it has in YEARS. | already can't wait to go back!
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by Dorlene Cross on 2017-01-13

Shelby is SO great to work with! I've changed my plan with my hair drastically and
she just teases me and then does just what | want. This is SO important in a stylist!
Great color, great cut, even better style (whether curly or straight), and I love the
atmosphere in your salon! It's relaxed, upbeat, friendly and NOT snobbish like so
many other salons. Please keep it this way. As | waited for my foil to do it's thing |
LOVED hearing the stylists all laughing together in the back. Happy employees make
for happy customers!
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by April Little on 2017-01-12

| appreciated their prompt replies, accommodating schedule changes, and,
especially, the training and knowledge of my stylist and the owner. I've already
started recommending Vasuda salon!
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by LISA CANADY on 2017-01-10

Had another great visit with Shelby!
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by Ray Robinson on 2017-01-09

Tanner is really great....she knows what | like, understands the idiosynchracies of my
hair, is bright, cheerful, and easy to talk with.
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by Tania Fleming on 2017-01-08

Yet another great experience. Ariana did a great job on my haircut. And I'm loving the
oi oil she suggested.

NS 0 111213 ]4]5]617 8910

by Anon on 2017-01-06
| took my daughter in for a Keratin treatment on her unruly thick coarse hair. It's

always been a struggle for us. Tanner was amazing! She was patient and stayed after
hours to make sure it was done right.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Fred Fay on 2017-01-02

Becca did a great job with my haircut. Her attention to detail exceeded my
expectations. By far the best haircut I've had yet.
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by Ashlee Thomas on 2017-01-01

| have been battling illness and | told the stylist | wanted a fun short haircut. She
messed up so bad | had to come back the next night and have it fixed. Stylist were
telling me she saw what she was doing, and thought it looked weird. | still was not
statisfied with my haircut and ended up just cutting it all off myself, simply because |
have been to ill to come back/did not want to pay for another haircut. In the year since
I've been going, this has been my only bad experience, unfortunately it came at a
time when | am not well. Hopefully the next experience is better.

NI 0 [1[2[3[4]5]6]7]

by Anon on 2017-01-01

Fantastic service. Linda and Ali always take care of me.

NS 0 11213 ]415]617 /8910

by Debbie Tannenbam on 2017-01-01

Shelby did a great job on my haircut and color- got lots of compliments:)

NS 0 111213 ]4]5]617 /8910

by Kim Gilmore on 2016-12-31

Excellenthe service as usual.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Kathe Amman on 2016-12-31



Awesome servicel
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by Anon on 2016-12-31

Ariana is very knowledgeable and friendly. She did a great job with my relaxer and
was happy to answer all off my questions! I'll definitely come back to her in the future.

N 0 [1]2]314]5]6]7]8]8]10]

by Dina Anur on 2016-12-29
Linda is amazing! My first time going to her and Ill admit | was nervous (who isn't
when going to a new stylist), especially with a color and cut, but she was awesome!
Answered all of my annoying questions, was efficient but still took the time she
needed, was fun to talk to, and has a unique eye. | was worried about how the color
ended up, and she scheduled me for a complimentary touch up later to make sure |
was happy with my hair. | ended up canceling because | realized how perfect for my

skin tone the color she chose was. It went better than | expected and she gave me
great tips on how to maintain healthy curls. I'll definitely be back to see her!

NS 0 11213 ]4]5]6]7 /8]

by Trudy Marshall Ellison on 2016-12-29

Emmett always does a wonderful job.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2016-12-29

Everyone was very professional and all the girls hair looked great.

N 0 [1]2]314]5]6]7[8]9]10]



by Tina Cross on 2016-12-27

It was a great experience everyone was so nice and made me feel welcomed | had a
great hair cut and some highlights :)

NG 0 [1]2]314]5]6]7[8]8]10]

by Gina Duncan on 2016-12-26
Everyone was very professional at Vasuda Salon. My appointment started promptly

on time and | loved the color highlights that he put in my hair. The cut was great. | will
definitely return.

NS 0 11213 ]415]617 /8910

by Lorraine Patterson on 2016-12-24
I've been to the downtown location a few times, but this time, | went a little closer to
home. Tacoma. The front desk reception was friendly and supportive. My stylist,
Brooke, did a great job with my styling. How does she create those curls and waves. |

was too buys talking to learn the technique. The best part about the whole visit was
massaging shampoo chairs. Amazing

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-12-24

Great! )

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-12-23

Wish | could put 10 stars! My stylist was fantastic! He is clearly a scientist of hair! |
have just grown out my natural hair after not relaxing it for 1.5 years. | had no idea
how to style my hair and he took his time to show me how to make my hair look fab



with just a few easy steps! He also showed me which products to use, which were
available at Vasuda, but he repeatedly let me know that | don't need to feel pressured
to buy them there. Fast forward 24 hours later | have received innumerous
compliments on my hair and | feel very confident in styling it myself. Worth every
penny!

NS 0 111213 ]415]617 /8910

by Toni O'Neal on 2016-12-23

This was my first visit and all went well. I'm definitely going to come again. My stylist
was professional, nice and did exactly what | asked for. Very reasonable too!

NS 0 111213 ]4]5]617 /8910

by Pam Fay on 2016-12-22

It was a great experience. Becca Fay cut my hair and | love it. She was very
professional and listened to what | wanted. Two weeks later and |1 still love the cut.

NS 0 11213 ]415]617 /8910

by Sonia Caso on 2016-12-22

Emmett really takes the time to listen and understand your needs. As a curly girl who
has had some very bad hair experiences in the past, | feel totally at ease at this salon.
A fantastic haircut!!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Emily Hathaway on 2016-12-21

Brooke is a rock star!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Patricia Washington on 2016-12-20

Great cut and style by Michelle and Alexis!

NS 0 11213 ]415]617 /8910

by Anon on 2016-12-20

would recommend Emmett time and time again, very knowledge in his career

NS 0 111213 ]415]617 /8910

by Anon on 2016-12-19

Great service and | am so happy with my Keratin treatment results :)

N 0 [1]2]314]5]6]7[8]9]10]

by Kelsey Ketcheson on 2016-12-18

Tanner really listens to my requests and does a great job.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-12-18

Emmett went above and beyond in answering many questions and then also the
more scientific explanations towards my hair color questions. However, | became
concerned when | realized he had booked 3 other clients that would all overlap a bit
with each other's appointment, which I think resulted in potential for a longer than
normal hair processing. Part of the reason for the multitude of appointments was that
they had to cancel my prior appointments at the last minute due to their fault which
they then tried to accommodate me in by having me come in earlier on a day that
seemed to be an already very full morning for Emmett. While | appreciate the effort to
try and make their scheduling mistake right, | am a bit worried about whether the end
color result of my hair will indeed be what | wanted.



ves: CKIEBOEEED

by Elena Swartz on 2016-12-18

| felt heard when | discussed the style | wanted and really liked the result!

NS 0 11213 ]415]617 /8910

by Debora Michael on 2016-12-17

Hair stylist was super nice and made me feel assured, however in actuality | don't
believe she understood what she was doing. When she "finished", | thought she was
joking. I was aiming for a full, diffused Afro. She instead used a million products to
weigh down my hair, then proceeded to finger twist my hair. It was bad.

NPS: [N

by Anon on 2016-12-16

Love this salon!

NS 0 [1]2]3]4]5]6]7 8]0

by Toy Norwood on 2016-12-12

Asyah was great. Super personable and very attentive to your hair needs. She's
absolutely great at styling!

NS 0 [1]2]314]5]6]7]8]9]10]

by Karla Clark on 2016-12-12



Shavonne is always a pleasure. She's professional, friendly and does great work. She
takes time to listen to what you want and makes sure you like your style. | love the
fact that even if you aren't dealing with him directly that day Emmett always stops to
say hi and thank you for coming in.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Ariel Delaney on 2016-12-12

Vasuda always keeps me looking and feeling my best. My stylists always listens and
provides great suggestions.

NSa 01123 ]4]5]6]7[8]9

by Anon on 2016-12-11

Friendly place. Great stylist.

N 0 [1]2]314]5]6]7[8]9]10]

by Teri McClain on 2016-12-11

| was just diagnosed with breast cancer on Nov 17. | have a lot going on and lots of
things to do, to think about, to plan to everything. | start my first round of chemo
tomorrow. | thought to just go ahead and get a buzz cut so | don't have to deal with
my hair and perhaps less to fall out. Who knows! | just happen to call Friday as | was
heading to my Dr. Appt. | got Felicia on the phone. She was just so nice and just
happen to share a personal story to me. Right then and there | knew this place and
she were special. She was able to get me in Saturday morning. | get there and this
was the first thing to do on my things to do list. | get there and we talked and she
listened. She was such a wise person. Loved her. | then met Emmett and then
Shavonne, who cut my hair. She was just so nice. | ran my mouth off about my past
twelve months of my live. Oh my! But everyone was nice and they listened and cared.
My hair cut was fantastic. She went over how | should take care of it and what steps |
need to do and suggested which products and was kind enough to write it all down. It
was the best hair experience | ever had with regard to going to a salon. I've always
walked past but never went in. Was curious but never went in. I'm glad | picked up the
phone. | will for sure get in there when | can and will recommend this shop to anyone
that | know. A hidden gem just a short walk from me.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2016-12-09

First time customer, and a great experience! Really felt welcome, and Katie is a
fantastic stylist.

NS 0 111213 ]4]5]617 /8910

by Caroline Kimani on 2016-12-09

| have been seeing Brooke for a while now and | look forward to my appointments
every 2weeks. The best atmosphere in a salon.

NS 0 11213 ]415]617 /8910

by Anon on 2016-12-05

This is the second time I've left with the same thought. | chose your salon because
they say they know curly hair (biracial, long hair), | get a stylist with straight hair and
ask if they are sure about curly hair. | leave with too much length taken off. | tried both
times to be clear that just because my dead ends are only a few inches they can't
take them all because that that is a LOT of length when talking about very tight curls. |
just haven't found the right stylist but | think I'm done looking here. Everyone was
lovely and nice and convinced me that my hair looked "great” when | left but the
results still aren't what | was expecting.

nps: EIEKNENENENER

by Lisa McLeod on 2016-12-05

Everyone at the Northgate salon were (as usual) fun and friendly, and Michelle once
again did a great job. | do, however, HATE the way the phones are set up. Why can't
we simply call the salon we'd like to set up an appointment with, or speak to my salon
person with a question, or did | leave my wallet there? Stupid, stupid, stupid way to
have communication with your clients.



NCEH 0 [1]2]3]4]5]6]7]8]0]

by Becky Frehse on 2016-12-05

Friendly staff and expert haircuts & contemporary styling.

N 0 [1]2]314]5]6]7]8]8]10]

by Noel Love on 2016-12-02

Tanner was amazing, lots of compliments on the haircut.

N 0 [1]2]314]5]6]7[8]9]10]

by Sofia Smith on 2016-12-02

| have been a customer for 3 years and they always do such a fabulous job |
recommend them. First time | went to Northgate and saw Alexis she does a a great
job and has such a wonderful attitude always all the stylists at Vasuda Salon does
such excellent work.

NS 0 11213 ]415]617 /8910

by Anon on 2016-11-30

Linda is welcoming and professional. Her work is wonderful. She understands my hair
type and needs. She allows me to make suggestions, answers my questions and
wants me to be pleased with my hair before leaving. She attends classes to keep up
to date and has given classes. She works well with her peers and | have heard her
advise and instruct a peer when asked for help. | would highly recommend Linda for
your hair needs.

NS 0 111213 ]415]617 /8910



by Marja Roa on 2016-11-29

They were nice to me. AS or L1 stylists still do a great job. They were able to copy my
preferred style.

NS 0 [1]2]3]4]5]6]7]8]0]

by Mimi Belay on 2016-11-28

Overall wonderful experience and excellent customer service. Thanks!

NS 0 [1]2]314]5]6]7]8]9]10]

by Kim Johnston on 2016-11-28

Brooke was Awesome as always, very professional. Love my new style & will be back
soon!

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-11-27

Exceptional hair care services. My daughter and | have been clients for a few years
and have seen many stylists - all are very good. Highly skilled stylists and
professional,, courteous staff. Felicia at the front desk is the best!

N 0 [1]2]314]5]6]7]8]8]10]

by Ray Robinson on 2016-11-27

All the staff at the Northgate branch are supper polite, helpful, and welcoming and
your shop has wonderful contemporary ambiance. Tanner is very personable, easy to
talk to, and remembers what we did last with my hair. | have confidence that in
knowing she will be there to cut my hair consistently. Stroke of genius - free trims
between

NS 0 [1]2]314]5]6]7]8]9]10]



by Elizabeth Duroe on 2016-11-26

Katie was great!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Debbie Cannon on 2016-11-23

Linda gave excellent service! Love my new style.

NS 01 ]2]3]4]5/6]7 (8]0

by Anon on 2016-11-21
My stylist put very little product in my hair before straightening, leaving it looking dry

(normally when | come in, a stylist puts in Morrocon oil products in my hair leaving it
looking glossy).

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-11-20

Second time going to Vasuda and | love this place! Curly haired ladies, this is the
place to go for anything. Everyone from the girls at the front desk to the stylists are so
wonderful and kind. | cannot tell you how much | love this place.

N 0 [1]2]314]5]6]7[8]9]10]

by Monica Washington on 2016-11-20

The haircut was fine but the wash wasn't thorough enough. | had more dandruff
flakes upon leaving than | had to begin with. The stylist was very friendly, however,
and the atmosphere was nice. Online booking made it easy to schedule a last minute
appointment.
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by Ana Sierra on 2016-11-20

Great customer service and communication skills. | got the perfect curly haircut and
some helpful tips.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Merril Lundgren on 2016-11-18

Unfortunately | did not get the service | requested. | came in for a touch up relaxer
and When | questioned why Alexis was going to rinse me as soon as she finished
putting the product in (and without any smoothing of the roots by either finger or
comb) she described that she was doing a texturizing. | had not heard of this term
ever applied to my hair, but she described it as a way to loosen the curl but not
straighten the curl. | was upset about this because | have been getting touch up
relaxers every 12 weeks for at least 20 years. She did see that | wear my hair curly
(product in to define the curl then diffused dry. Not blownout or ironed straight) and
expressed her concern that since a relaxer straightens the hair, there would be a
band of straight hair (the roots) that would grow down the hair and be different from
the natural hair coming in. | explained that | always left the salon (Diversity Salon)
with stick straight roots (left on 15-20 minutes and smoothed thoroughly with the
stylist's fingers) and it never resulted in any awkward line of demarcation between
textures. My hair has never been straight without the heat appliances and I've never
been fearful that my relaxed curl wouldn't be there. Since | go 12 weeks before
services, my hair has a "cycle": the first 3 weeks the roots are very straight and as a
result | lack the volume in my overall hairdo that | crave. At about 3-8 weeks the roots
emerge and the hair is at its best, with the curl holding its shape, frizz minimized and
lots of volume. By weeks 8-12 I'm waiting impatiently for my next service, because
the bulk takes over and my haircut is less evident and it's more frizzy, forcing me to
wet and restyle it more often. The straight roots are important so | can go the full 12
weeks between services For the health or my hair and for my pocketbook.
Unfortunately the texurizer | got (and did not want or request) has yielded me "week
6" hair, that will not go anywhere near the 12 weeks to my next service. My hair looks
good, but in 2-3 weeks, the bulk will be overwhelming and | will have to live with that
until 12 weeks has past. | was also upset that | felt the stylist was rushed. |
understand that this service comes with a trim and a style. | requested neither, so my
stylist should not have seemed so rushed during the relaxing portion. It made me
uncomfortable especially since | felt she didn't listen to me about my hair (this was my
first relaxer with you). Other than that, | thought Felicia at the front desk was a delight!

NPS: EIERERED



by Michelle Ambrozic on 2016-11-18

Brooke did an amazing job again on my hair!! So happy with how it turned out! She
rocks!!

N 0 [1]2]314]5]6]7[8]9]10]

by Tamara Trinidad on 2016-11-16

Linda was amazing. She managed my curls beautifully and | am loving my haircut.
She provided great tips for taking care of them. Thank you. You will see me again
soon!
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by Keziah Owayo on 2016-11-16

You think it's near impossible to get in & out a salon in 40 mins, and leave looking like
you've been in for hours of full service. Well, it was proven otherwise at my last visit,
when a work event happened upon me, | reached out to Linda, to see is she had any
availability for a styling finish the following day and luckily she had a little window, but
it was a tight one! When | arrived, she had an apprentice setting things up. | wasn't
sure what to expect with the time constraints. There was even more pressure when |
found myself under the dryer and wondered if | would be out the door looking rushed
especially since time management has been a concern as is a working progress. With
20 mins left, after the dryer, Linda did her magic! She styled me effortlessly and better
yet | was completely out the door with 10 mins to spare. Thanks heaps, Linda!!

NS 01 ]2]3]4]5/6]7 (8]0

by Anon on 2016-11-12

Very friendly place and Katie made me feel very comfortable. My hair looks great too!
I've never cared much about where | get my hair cut but I'll be coming back here!
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by Sha'ron White on 2016-11-12

Best salon experience | have ever had

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Nerissa Tigner on 2016-11-12
So impressed with Emmett's knowledge base! My curls went from frizzy and

unmanageable to smooth $3$ curls - and i now know how to keep them that way! So
glad you are in Tacoma, | look forward to working with you for a very long time!

NS 0 [1]2]314]5]6]7]8]9]10]

by Nerissa Tigner on 2016-11-12
| was so impressed with Emmett's knowledge - and even more impressed that he
shared it with me so i knew the "how" and "why" my hair does what it does! | went
from frizzy, hard-to-tame natural curly to $$ curls in one sitting - my hair looks good!

And | now know how to keep it that way! Thank you so much! | look forward to
working with you and your crew for a very long time!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Marie Grego on 2016-11-11

| would easily rate this as the best salon for anyone with curly hair of any kind. Just do
it.
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by Claudine Nako on 2016-11-08

| was a first time client last Thursday at 12pm. | called the week before and requested
a deep condition, trim, and shape up specifically from a stylist who was very



experienced with natural Black hair, as | have curly 4C hair. | was scheduled for 10am
with Linda, and then 24hrs before got a "confirmation” call with a different time (12pm)
and different stylist (Shelby) than originally set. | missed the call on the day and called
back the morning of to ask why the change, and was not really given a clear answer
by the manager/owner Jessica on the phone, but was assured that Shelby would be
fine and then after some consideration she said that Alexis would actually be a better
match. | showed up for my appointment and discussed my options with Alexis (I was
considering a simple flat twist protective style) but decided to go with the original trim
and shape up and wear it out curly. | could tell that Alexis was not confident with my
texture and when | asked her about her experience with natural cuts she admitted
that her strength is in straightening services and she has only been at the salon for a
few months. Because she was not confident about trimming/shaping my hair, she
called over another stylist (who did not introduce herself to me so | never got her
name) to do the cut. She started cutting it wet even though I told her that | usually get
it blown out to cut because | just wanted the dead ends trimmed and my hair to be
evened out. She insisted that cutting curly is the way to go. She ended up cutting the
nape and sides far shorter than | wanted and then told Alexis to blow out the top to
finish the cut. The result is the opposite of the gradual taper cut that | showed her in
my picture. The super short sides, then the sudden shelf of longer hair in the middle
and on top, the still uneven bits, and a hole on the left side that she tried to hide with
styling, all amount to a shape that | am embarrassed to wear out but | just haven't had
the time to visit another salon. It is just awful and | can't believe that | spent $90 on it.
The second stylist was rude, didn't listen to my concerns, and didn't bother offering to
fix it after she could see how disappointed | was in the final product. Alexis was at
least apologetic and attempted to comfort me. | am just so incredibly disappointed. |
had heard good things about Vasuda but my experience with your staff was terrible.

NPS: [N

by Rasheeda Grant on 2016-11-07

Shavonne is the best! I'm glad that she came up from Tacoma to share her hair
wizardry. )
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by Hadia Roe on 2016-11-06

Been there twice and loved the results.
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by Lorraine Calissi-Corral on 2016-11-05

Love Emmett! He takes such good care of my curls. Maybe he cuts a little too much
off which can happen so easily with curls that shrink a lot when dry. But he always
makes my hair look so great.

NS 0 111213 ]415]617 /8910

by Anon on 2016-11-05

My hair stylist was great but my phone conversation with the assistant manager prior
to appointment was very disappointing. | have been going to the salon for about 2
years and have referred several people to the salon. | was counting to get a 20% that
| was given due to a bad experience | had about 3 months ago. | happen to speak to
the assistant manager to confirm my appointment and to make sure that | was getting
the discount. She quickly replied that she does not see it on the computer that | will
not get the discount. | tried to explain to her the situation | had but she failed to even
give me a chance to finish talking. | could of overlooked this minor mistake but her
lack of customer service was very clear. | really hope that this does not happen to
another customer. As for me, It is the second time | have had a bad experience and |
have decided to start going to another salon.

NPS: [N

by Malia Hudson on 2016-11-04

Celeste was excellent as always. The 10% off was laughable. It was to makeup for
my hair being improperly done last time, but whatever. Celeste's blow out made me
feel so happy!
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by Erin Van Dunk on 2016-11-04

| had a great experience with Alexis! From the moment | walked in to the very end,
Alexis communicated with my about all my hair concerns and offered tips and
encouragement to better my everyday hair experience. This was my first time getting
my hair cut in Seattle as a recent transplant and I'm so happy the first salon | tried is
Vasuda. For the first time in my life, I'll be looking forward to getting my hair cut :)
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by Angela Mitchell on 2016-11-02

Love love love... The customer service, the diversity, the skill of the stylist are
amazing. A definite A+++ salon.

NS 0 111213 ]4]5]617 /8910

by Batur Sekendur on 2016-11-01

Tanner is great!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2016-10-30

Everyone at the salon is very nice and provide a relaxing and fun experience. This is
the only place | trust with my hair anymore.

NS 0 111213 ]4]5]617 8910

by Raichell Hobley on 2016-10-28

| LOVE LISA!II
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by Suzette Van Aken on 2016-10-27

| have been to the Downtown salon and this is my second time at the Tacoma Salon.
| am so pleased with my haircuts and this one is no exception. The stylist totally
understood what | wanted and | walked away, "Coiffed and Confident".
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by Barbara Gordon on 2016-10-26

Honestly Emmett's artistic and technical skills with hair styling never ever cease to
amaze me! I'm into my second round of hair art, some really cool undercut work that
Emmett put into my cut and it's just so much fun! Just when | thought my good
looking hair days were long gone, he's revitalized my style in ways | couldn't even
dream of. In all my 68 years of haircuts (well 67 because | didn't have hair till | was a
year old) I've honestly never had anyone who could handle wavy/curly hair so
phenomenally well. I'm so grateful to Emmett and his wife and business partner par
excellence for providing me with such fantastic happy healthy hair and soul solutions!
Emmett is truly an authentic hair styling master. You won't find a more creative,
thoughtful and skillful tonsorial practitioner anywhere else on the planet!
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by Raizel Turner on 2016-10-24
| am so pleased after every visit and would recommend Lenny to anybody in a

heartbeat!! He is seriously amazing and | will never go to anybody else for my hair
needs!!
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by Vicki Nino-Osby on 2016-10-24
Michelle knows just how to work with my hair and it always looks so great after a cut.

The staff are friendly and welcoming and the general feeling of Vasuda is upbeat and
fun !

NS 0 111213 ]4]5]617 /8910

by Anon on 2016-10-23

The staff is really nice. | didn't feel that my hairstylist did a good job of thoroughly
washing and conditioning my hair. She rushed through the process and the



conditioner was in my hair less than 5mins and she didn't seem to wash it out
completely. She just seemed rushed overall and didn't seem to care too much for my
hair but time.

NPS: EIERERER

by Danica Stannard on 2016-10-23

New receptionist is great!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-10-23

First off, My stylist Ariana did not talk the whole appointment besides telling me where
to go. She also didn't ask how the water temperature was while shampooing so my
shampoo was done with freezing cold water. While flat ironing my hair, she didn't
catch my edges and half way through flat ironing my hair she started blow drying it
again! In short, | AM NEVER GOING BACK TO HER AGAIN. | had another
appointment which was a braiding consultation with Aysha which | made over the
phone that confirmed that she specifically did box braids. . She called me over while
she was doing someone else's hair, didn't make eye contact with me the whole time
and as soon as i told her | was interested in box braids she said "I dont do those
anymore, they take too long" and started trying to push me to get crochet braids. She
didn't even offer to refer me to someone that does box braids. | was very
disappointed with this since | drove five hours from eastern Washington to come to
vasuda and | do this once a month. | purposefully made a braiding consultation
because | wanted box braids done next time I'm in town before | start traveling. I've
spent hundreds of dollars at vasuda and have been going there for years, but after
this appointment, I'm considering NEVER going back again.

NPS: N

by Vilma Brown on 2016-10-22

Great customer service very satisfied

NS 0 111213 ]4]5]617 /8910



by Anon on 2016-10-20

This is the best haircut I've had in years. Lenny is amazing. He listened to me when |
described what | was looking for and came up with suggestions. | love the cut and
color that he gave me, and will definitely be back.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2016-10-18

| was very satisfied with the job my new stylist did on me. Definitely coming back!!

NS 0 11213 ]415]617 /8910

by Anon on 2016-10-17

My stylist was very nice, but not as experienced as I'd hoped with curly hair.

NPl 0 |1 ]2 [3[4]

by Lisa McLeod on 2016-10-16

Yet another great visit to the North Seattle salon. Michelle is wonderful and everybody
else is so friendly. Love it, but really wish that each salon had their own phone!!
That's the worst way to run a business. Especially for the fabulous people who work
there (who would also love to have their own phone.)

NS 0 [1]2]314]5]6]7[8]9]10]

by Anne Archambault on 2016-10-15

Lenny really knows how to deal with my crazy curly hair and get the best results.

ves: EIEBOEEED



by Lidya Besrat on 2016-10-14

Brooke is amazing, | felt like | already knew her after ten minutes! | was super
comfortable and | love the massaging chairs during my hair wash experience! | will be
back in two weeks!

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-10-12

My haircut person was great of Course. However your prices for a "haircut” are
ridiculous. | will never pay $50 for a haircut, | don't want to pay $40 or even $30, you
don't have the proper equipment on site-1 went with hair down my neck and shirt, then
had to stop back at home to clean my neck and my collar, because you lack the tools
for the stylist to do a proper Job. | have spent less for a better Styling of my hair, then
what you offer as a "haircut”. I'm not putting money into the owners pocket for the
sake of doing it. I'm out.

NPS: [N

by Anon on 2016-10-11

Linda is wonderful! | love everything about this salon!

NS 0 [1]2]3]4]5]6]7]8]0]

by Danielle Wilson on 2016-10-10

I've been going to Vasuda for about 5 years now and love it Emmett is so thorough
and detail-oriented, | love my hair and will never go to another salon! Thanks again!

NS 0 [1]2]314]5]6]7]8]9]10]

by Mya Turner on 2016-10-10



Lenny is a hair wizard!! We have such a great experience every time and will continue
to see him. Two thumbs up!!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2016-10-09

I love this place and look forward to my next visit! Celeste did a great job interpreting
what | wanted for colors in my hair. Everyone was professional and kind and easy to
get along with, and the price was very reasonable. Thank you!

N 0 [1]2]314]5]6]7[8]9]10]

by Lorraine Patterson on 2016-10-09

My stylist was 10 minutes late for my appointment. She used her nails when
shampooing my hair. | think she placed conditioner on my hair and immediately
rinsed it out. | have never had conditioner on my hair for 30 seconds. She didn't
explain and didn't tell me which products she was using. The hair cut was very fast
and the flat iron was also very quick. She's wasn't communicative, but not an
unpleasant person. Just not into the experience. | still like the salon, but she would be
a secondary choice.

NPS: N/A

by Karen Brozovich on 2016-10-09

Tanner and Katie were great and stepped in to provide my service when my stylist
had to cancel for an emergency. | hadn't gotten the message and they fit me into their
schedules when | walked in for my appointment. They explained that there were times
that they'd need to step away to meet with their regularly scheduled clients but the
two were great about seeing that | got my service.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Amanda Peck on 2016-10-06



Linda was amazing as ushual and | will continued coming back to her.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Iman Ujaama on 2016-10-01

I love my hair dresser she was amazing! Her name is elsie | think, she did such a
wonderful job!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2016-10-01

Celeste is awesome. Very happy with my cut and color.

NS 0 11213 ]415]617 /8910

by Dawn Jurgensen on 2016-09-30

Love this salon - everything about it. And Jenn is a master.

NS 0 111213 ]4]5]617 /8910

by Anon on 2016-09-30

It can be hard to feel good about curly hair at most salons. Not so at Vasuda! | always
have an amazing mane of perfectly curly hair when | walk out.

NS 0 11213 ]415]617 /8910

by Alex Cimino-Hurt on 2016-09-29

| have been going to Vasuda for a two years now and | wouldn't think about going
anywhere else. Congenial staff, flexible scheduling, and frequent reminders make for



a wonderful place to get your hair done. The stylist | work with, Lenny, is a
wonderfully skilled stylist that demonstrates a gift for giving you a good look.

NS 01 ]2]3]4]5/6]7 (8]0

by Memphis Friedman on 2016-09-29

Absolutely loved the expierence and totally in love , obsessed, amazed by my new
hair! Thank you!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-09-28

Delicia was friendly and professional. I'd recommend her to anyone with hair.

ves: CKIEBOEEED

by Anon on 2016-09-26

Michelle was great and other staff were friendly.

ves: CKIEBOEEED

by Karla Clark on 2016-09-25

Emmett and Tristan were great! | felt like a movie star getting ready for the red carpet!

NS 0 11213 ]415]617 /8910

by Brenda Brown on 2016-09-24



| was told &13.00 per hr. | got there at 12:00 left at 3:00 plus she did a consultation for
10min.or more. | was told the clock was stopped. | was charged $80.00 dollars. | gave
a tip. If you can explain to me what happen.

NS 0 (1121345

by Anon on 2016-09-17

| have African American hair and have gotten many terrible haircuts from people in
the past, even people who claimed to know how to cut curly hair. | was recommended
to go see Celeste at Vasuda. This was the best decision | have ever made for my
hair! It was such a relaxing experience and Celeste knows how to cut curly hair. My
hair has never looked better. | got great advice on how to keep my hair healthy and
product recommendations. Everyone loves my new hair color. | would recommend
anyone with curly hair to go to Vasuda Salon and get it cut because they said they
love cutting curly hair and they can do it perfectly.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Lynnett Hooks on 2016-09-11

They were able to fit me in at the last minute. The customer service was great.

N 0 [1]2]3]4]5]6]7 8]0

by Patricia Auerbach on 2016-09-11

As always, my hair looks wonderful again.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-09-11

Brooke is an excellent stylist! It's been great to find a stylist who is willing to do what
Is needed for my hair, and offers great suggestions. She isn't intimidated or annoyed



when she does my hair, which means a lot! | appreciate being able to make
appointments online and that the schedule is well maintained. Getting in and out of
the salon is valuable to me.

NG 0 [1]2]314]5]6]7[8]9]10]

by Meredith Rawls on 2016-09-09

It's a delight (and a relief) to find a new salon and stylist who can handle my curls with
no problem! Celeste was great and | look forward to coming back in the future.

N 0 [1]2]314]5]6]7[8]9]10]

by Kathiuska Alexander on 2016-09-09

| was very pleased with the service | received. Very impressed with the consult.

NG 0 [1]2]3]4]5]6]7 8]

by Mona Pitre-Collins on 2016-09-08

Love my hair cut. Linda is just great.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-09-08

| had a great experience. My blowout was amazing and it was very affordable!
However, | am slightly annoyed that my stylist wanted me to straighten my curls more
often and get a keratin treatment to loosen my curls...

NS 0 [1]2]3]4]5]6]7]8]0]

by Karen Blackman on 2016-09-08



Staff very knowledgable

NS 0 [1]2]3]4]5]6]7 8]0

by Lynda Hunter on 2016-09-07

My stylist, Tanner, was great. She explained everything, offered me options , and
helped me understand the best plan for at home care. The receptionist's snarkiiness
cost one star, otherwise it would have been a five-star experience.

N 0 [1]2]314]5]6]7[8]9]10]

by Susie Rapelje on 2016-09-06

Jenn was fabulous cutting and then explaining how to get the most out of my curly,
but thinning and dry hair.

N 0 [1]2]314]5]6]7[8]9]10]

by Tess Foy on 2016-09-05

My hair stylist was very observant and attentive to things that she noticed about my
hair!! | absolutely love a hair stylist that is this way, as to why | booked her for about 4
of my next hair appointments..l love the good customer service that | received as well!

NS 0 11213 ]415]617 /8910

by Colleen Pollock on 2016-09-04

Excellent customer service! Michelle was chatty and confident and gave me a
gorgeous updo in just 45 minutes! I'll be back for a haircut soon!

NS 0 11213 ]415]617 /8910



by Lisa McLeod on 2016-09-04

Northgate Salon: Second time there and just as wonderful as the first. Everyone there
is friendly and fun, and kudos to Michelle who takes care of me. The only reason I'm
not giving a 5-star review is how absolutely HORRIBLE the website and phone
access is. Give each Salon their own phone number, please!

NG 0 [1]2]314]5]6]7[8]9]10]

by Elizabeth Duroe on 2016-09-03

Great

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-09-01

I loved it there. Definitely going back to vasuda

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Batur Sekendur on 2016-08-29

Haircut is good and the staff are sweat hearts.

NS 0 11]2]3]4]5/6]7 (8]0

by Keziah Owayo on 2016-08-29

My latest appointment went well especially being seen promptly at my scheduled
appointment time and the Receptionist was very friendly, engaging and courteous. So
my whole experience this time around was not soured. Linda did her magic, though |
noticed she didn't ask what styling | wanted,but she still did a good job and | suppose
we may slowly be building rapport.

ves: EEEOEOED



by Anon on 2016-08-27

Tristan has great techniques! Thanks for a great cut!!

N 0 [1]2]314]5]6]7[8]9]10]

by Cindy Matthewson on 2016-08-26

Just had my fourth visit to Vasuda. Celeste cut and styled my hair; she did a great job
as always. | won’t go anywhere else but Vasuda from now on.

N 0 [1]2]314]5]6]7[8]9]10]

by Samala Penalver on 2016-08-25
Shelby is extremely kind and talented stylist. I'm always a bit nervous to let someone
new do my hair especially since it's curly. However, Vasuda salon has one of the best

reviews and does curly hair too. Shelby got what | wanted in terms of color touch up
perfectly!! I'm very pleased.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Debbie Worster on 2016-08-25

I loved the instant report with my stylist and of course, the end result!

NESa 01123 ]4]5/6]7 8]0

by Anon on 2016-08-25

Consistently go to the same person so a little disappointed when she called out. The
other lady was definite less experienced and sort of rough wipping my hair around
and such. End results were fine but experience lacked.

NS0 11]2]3]4]5/6]7 8]0



by Trina Reid on 2016-08-24

My experience was great. | got a much needed trim and protein treatment. Beautiful
salon and Emmett is amazing!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michelle Ambrozic on 2016-08-24

Brooke was wonderful! | received one of the best balayage treatments from her. The
color turned out beautiful'! And a great hair cut after my color!! I'm super happy with
how everything turned out!!

N 0 [1]2]314]5]6]7[8]9]10]

by Kendra Stephens on 2016-08-24

I've been transitioning my hair, and was very nervous to make an appointment after
not getting my hair down in so long. Ariana helped me get trimmed back up into a
nice shape, gave me a great leave in treatment, and | got more then | could have
asked for out of my appointment.

NESa 011213 ]4]5/6]7 8]0

by Gayle Long on 2016-08-24

Michelle Smith at Northgate is the BEST hairdresser I've ever had.

NS 0 111213 ]415]617 /8910

by Raizel Turner on 2016-08-24



Lenny never disappoints. | seriously do not trust anybody else with my hair! He really
takes the time to talk through a haircut and provides a wealth of education to make
the perfect choice. | went from long hair {that I've had for most of my whole 33 years
lol}, to "the big chop" this weekend. | LOVE my new do, and the balayage coloring is
exactly what | wanted!! He really is a master at what he does!

NS 0 11213 ]415]617 /8910

by Anon on 2016-08-24

The level of customer service and professionalism | received was superb. |
specifically want to mention that Tanner did an amazing job in the midst of a busy
morning, and | really appreciated her attention to my experience. Not to mention my
fabulous hair cut and recommendations on products that have been fantastic. Thank
you!

N 0 [1]2]314]5]6]7[8]9]10]

by Reba Liverman on 2016-08-19

| LOVE my stylist! | love my hair cut & color. The environment is professional and fun.
| really appreciate the detail to MY lifestyle that comes with such personalized
service. My stylist never offered me anything that wouldn't work for me as an
individual. There were lots of questions about my morning routine and my
maintenance plan for this hair. Its really nice to have a stylist that can plan for
grow-out and evolving needs.

NS 0 [1]2]314]5]6]7]8]9]10]

by Jennifer Claussen on 2016-08-19

Loving my new haircut! | am so happy | found this salon! | need a great haircut to take
full advantage of my natural wave / curl. | had a couple bad cuts that left my hair flat
and me sad. | did an online search and Vasuda Salon was highly rated for their
expertise with curly hair, so | thought ‘what the heck, give it a try', and | am so happy
that | did! Tanner is personable and very skilled.In my future, | see many good hair
days! Thanks Tanner! Jennifer

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Pushpavathi Agarwal on 2016-08-16

Hi, This is the second consecutive time where | have been left very disappointed.
After my very first hair cut appointment where | had a pretty good experience, | have
opted for Vasuda for hair coloring, | booked a single process color and post coloring
my stylist (Emily) mentioned that | haven't booked for Styling and accommodate my
request to quickly fix up an appointment. The second hair stylist took over and all he
did was drying up my hair. Post that my hair looked very frizzy and dry, and | have
been charged in full for styling. | again booked my appointment on Friday (08/16) with
Emily for Hair Coloring and Styling. | wanted to change my color. My stylist did try to
wash out previous hair color but after several attempt we were not able to remove the
color and | suggested we try it some other time and stick to my natural color. She did
a root touch up and did styling for curls. Now my hair is very dry, frizzy and sticky, it
doesn't feel like worth $100 of process. There is absolutely no volume and my hair
looks life less. How can we fix this? Very unsatisfied customer.

NPS: B

by Anon on 2016-08-14
| didn't like my haircut or the style, so | went somewhere else to have it fixed. | could

tell my stylist was tired or having an off day. She was not warm, soothing, or lively.
She seemed like she just wanted to get out of there.

NP 0 [1[2[3]4]

by Emiliana Delfino on 2016-08-11

I love love Vasuda salon! They are amazing! Great service at a good price. | will
never have a hair cut any place else! I'm loyal! :)

N 0 [1]2]314]5]6]7[8]9]10]

by Kemi Doll on 2016-08-11

Shelby was so great!! My hair turned out amazing and she gave me some awesome
tips for how to protect and take care of my hair. Will be aback to see her in a few
weeks!



NESa 011213 ]4]5/6]7 8]0

by Anon on 2016-08-11

My cut this week was the best | have had in a long time. Great space, product and of
course amazing stylists!

NS 0 111213 ]415]617 /8910

by Mariah Lewis on 2016-08-10

| usually like to see Alexis, she's so sweet and listens to everything you say and does
her best to accomdate your needs! | saw a different stylist because | really needed a
keratin done because of how tangled my hair was already after 2 months. | told her |
had a tender scalp, yet she kept running and ripping through my hair which I'm sure a
lot got broken or ripped out. | paid 150 dollars more to see her than to see Alexis. |
was really disappointed, and my scalp hurt the rest of the day. My hair is already thin
enough, | don't need someone ripping it out. I still tipped her well..figured it was the
right thing to do since she was having such a miserable day. I'll be sure to wait only
for Alexis next time.

NI 0 [1]2]3]a][5]6][7]

by Vanechia Rayford on 2016-08-07

| had a WONDERFUL experience. adriana was great. | had a wash, blow dry, and flat
iron. Adriana did all of that in exaclty 30 mins. If i am ever in the seattle area again, i
will book an appointment wiith adriana in a heartbeat.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-08-06

Went to northgate one. Was not worth the money! The assistant had to keep asking
questions and | felt like she was doing it wrong. Bingo, my hair color is uneven. The
stylist was there for most of it, but had to step away, and | felt uncomfortable. Was not
worth the $320 | dropped.



by Channing Martin on 2016-08-06

She was absolutely amazing.

NS 0 111213 ]4]5]617 /8910

by Anon on 2016-08-06
Unorganized. Didn't communicate well with each other. The assistant never knew

Not happy!!!! No coffee to provide for customers:(. Come on its Seattle. Also, no
sugar or cream for tea. Really? Also the girls should focus more on the customers

We are here probably only a few times a year and you have all the time in the world
to talk and fiddle with your hair.

NPS: N

by Doris Lofton on 2016-08-03

The salon is beautiful and relaxing; the staff friendly and experienced; | left feeling
beautiful. What more is there to say. Love this place.

NS 0 11213 ]415]617 /8910

by Shae Johnson on 2016-08-02
Vasuda employees are kind and patient. They have awesome customer service.

Vasuda is the best hair salon in WA for all hair types (especially African Americans).
Thank you!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Angela Mitchell on 2016-07-31

Amazing experience, the staff the look and feel of the salon is all amazing. | LOVE
that each stylist is versatile and can service ANY HAIR TYPE... literally all my friends
go to Vasuda. The diversity within the Salon is amazing and the stylist are very
professional in their craft. They stylist work with you one on one with no rush and
explain what you are doing great with the care of your hair and what can be improved
on... AMAZING! Its hard to find stlist and salons like this anywhere.

NS 0 11213 ]415]617 /8910

by Batur Sekendur on 2016-07-30

Great place and Tanner is a sweat heart!

NESa 011213 ]4]5/6]7 8]0

by Anon on 2016-07-29

Linda was great! She cut my hair just the way | described to her, and | am very happy
with the style.

NS 0 11213 ]415]617 /8910

by Lauren Burgeno on 2016-07-28

Emmett is the best! He was the only person | trusted to style my hair for my wedding
day. It came out perfectly and because he sewed the style in rather than using
10000000 Bobby pins it stayed perfectly the entire 16 hours | had it in. After my
wedding | wanted to make use of the hair extensions that | had put in for the wedding
to do something crazy so | came back and Emmett did oil slick highlights by putting
streaks of blue, purple, green and teal throughout my very dark brown hair. This was
a massive project which again | wouldn't have trusted to anyone else but Emmett. |
haven't done much coloring of my hair and so | was worried about damage from
lightening the hair. Emmett used Olaplex in both my hair and the extensions and the
hair came out as healthy looking as can be even after lightening it quite a bit before
putting the bright color in. The color stayed vibrant for over 2 months and after that
faded to a more pastel version of the colors which still looked great. | just came in to
brighten up the colors and it looks amazing. | have never gotten so many
compliments on my hair. Thank you Emmett!!!!



NS 0 [1]2]3]4]5]6]7]a]9[10]

by Faith Johnson on 2016-07-28
Asia was patient and kind with Faith. Faith is 10 years old and cried a little while
getting her braids done because she has a very tender scalp. Asia took her time with

my daughter and was calm. | also got my hair done and Shavon was awesome.
Thank you Vasuda!

N 0 [1]2]314]5]6]7]8]8]10]

by Kaneisha Butts on 2016-07-27

Loved the service | received. Walked in and was blown away great customer service
and Shavonne gave me the flat iron of life :)

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Tracey Guice on 2016-07-26
| was fairly disappointed with my experience at the Northgate Vasuda Salon. | ended
up with an assistant stylist who needed some help with the basics. She burned my

scalp several times while blow drying my hair and kept having to consult during me
appointment. | was charged $360 for the privilege. | won't go to this salon again.

NPS: I

by Anon on 2016-07-26
As usual my visit to Vasuda was fabulous! | went in for a style for my daughters

wedding. Lenny was attentive, listened to what | wanted and made changes as
requested. My hair was lovely and it made me feel pretty.

NG 0 [1]2]3]4]5]6]7]8]0]



by Anon on 2016-07-24
Great outcome. Loved Emily! | really felt she cares and is extremely knowledgeable

about my hair type and its issues. It's just the appointment ran really long (4hrs for a
relaxer)

NG 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2016-07-24

Great haircut. Love the service here Every time.

NG 0 [1]2]3]4]5]6]7]8]0]

by Elyse Casimir on 2016-07-24
My hair stylist was Emily and she got my hair and nailed the cut! And if that wasn't

enough she styled my hair to perfection giving me exactly what | had in mind, that's
not easy. Emily you rock!

NS 0 111213 ]415]617 /8910

by Rachel Pendragon on 2016-07-23

Had my hair cut by Jenn in Northgate and absolutely LOVE it! It's exactly what |
wanted, she explained everything she was doing as she went along, and was very
friendly. I have curly hair and it is sometimes hard to find people who can cut it
properly. The atmosphere in the salon was also really nice.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-07-22

| enjoyed the salon as a whole and liked the professionalism in scheduling- however
my stylist didn't really listen to what | wanted for my style and | left not feeling too
great about my look.



NI 0 [1]2]3]4a][5]6][7]

by Anon on 2016-07-22

Emily is awesome! Looking forward to next time

NS 0 [1]2]314]5]6]7]8]9]10]

by Tristan Sansevere on 2016-07-21

Best salon in Washington

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Regina Chatman on 2016-07-16

Thank you brooke my hair color results are beautiful ! I have recived so many
compliments on my hair.

NS 0 [1]2]314]5]6]7]8]9]10]

by Regina Chatman on 2016-07-16

Thank you brook my hair color results are beautiful ! I have recived so many
compliments on my hair.

NS 0 [1]2]314]5]6]7]8]9]10]

by Marianne Paull on 2016-07-15

I love coming here to get my hair cut. | once read a review that referred to Emmett as
the hair whisperer. | am in agreement. | find everyone pleasant that works here.

NG 0 [1]2]314]5]6]7[8]9]10]



by Maryanne Bishop on 2016-07-14

Perfect, relaxing, and fun as always. Thank you &lt;3

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-07-12

Friendly and welcoming staff make for a good experience.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-07-11

Before | start, | will in part take responsibility for not playing a more vocal role. The
website implies that anyone at the salons can knowledgeably handle kinky, curly,
black type hair. My hair is big, voluminous, (was) long and relatively healthy. | am
apprehensive about just letting anyone cut my hair and so | trusted the stylist and
salon. | came in with some photos wanting to get my bad ends trimmed and get more
of a shape. The stylist was rough while pulling my hair apart. She barely looked at the
photos and was not very personable/communicative. It appeared she had a long day
and wanted to leave. | wish she would have involved me in the process more, that is
where | take responsibility for not speaking up. I just didn't think | would have to tell
her how to do my hair. In the end she didnt give me the look i wanted. | came in
wanting more of the top cut and she cut A LOT of length from the lower part of my
head, barely touching the top. I've since washed and styled my hair to get a better
understanding of the cut and it is really all over the place and very uneven. | have
strands that are 4in shorter and some that are my original length. Moreover, she used
a product on my hair that she had never used before. | certainly do not appreciate
being a product guinea pig. Very disappointed in the experience.

NPS: ENER

by Gwendolyn Loyd on 2016-07-11

Excellent



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Heather Refvem on 2016-07-10

My haircut seemed fine the first day but the next day | noticed my hair is about half an
inch longer on one side than the other. | can even tell it's lop sided wearing my hair
curly. Really disappointing that Lenny didn't notice that on his own because it really is
a huge difference. | will be coming in for my trim soon now to get it fixed but | don't
think | want to go with Lenny this time. Really disappointing after coming here for over
a year. | honestly don't think I've been impressed at all and will be looking for another
salon. Sorry.

NPS: ENER

by Kris Millering on 2016-07-10

Brooke was awesome as always! My hair always looks fantastic when | leave.

N 0 [1]2]314]5]6]7]8]8]10]

by Keziah Owayo on 2016-07-09

Finding the right stylist is hard enough,so wasn't surprised that my third visit with
Linda would take a while to schedule.She is good at what she does. Showed her any
style and she makes it better! With that said, I'm conflicted because although the
outcome of my look was excellent, the experience was just okay. | arrived early and
Linda decided to start prepping me because her client before me was tardy and very
nonchalant about it. This later led to it taking away time from my appointment. While
waiting, it was visibly apparently other stylists seemed to wonder why | was sitting on
the prep chair for that long without attention.Though | ended up the last customer, my
stay run longer than | anticipated putting me behind on seeing to other
commitments.As | liked my new do, the excitement faded because of that.

NS 01 ]2]3]4]5/6]7 (8]0

by Jacquie Stock on 2016-07-05



Salon team and environment are welcoming, warm and efficient. Salon environment
is attractive and both energizing and relaxing at the same time. My hair cut from
Emmet was perfect--he listened closely to what | wanted and also suggested relevant
options. Will definitely return! Thanks much Emmet and Jessica!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-07-05

Emily is amazing! | felt like she knew exactly what | wanted. She was also a lot of fun
to work with!

NG 0 [1]2]3]4]5]6]7 8]0

by Melina Sparks on 2016-07-05
| had a great experience. Asyah did a spectacular job on my braids and was
extremely friendly. | would recommend her to anyone. As a first time client, she made
me feel welcome and comfortable. When my hair was washed it felt great and the
blow dry and detangle after wasn't painful at all (as it has been for me at other places

in the past). | will be coming back for more braiding and | plan on getting a haircut at
some point in the future as well.

N 0 [1]2]314]5]6]7[8]9]10]

by Sanaz Behnia on 2016-07-04

Great place work excellent service. Highly recommend.

NS 0 [1]2]314]5]6]7]8]9]10]

by Patricia Auerbach on 2016-07-03

My hair always looks fantastic when | leave!
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by Maritza Hartnett on 2016-07-02

| didn't like my experience this time at Vasuda. | was promised to have the same hair
coloring and cut as | always have had for the past two years. | asked the new
hairdresser to follow exactly what was written in my records in regards to color etc,
and he didn't pay attention to it. He chose a complete different color and did the
highlights in a way | didn't like it at all. The cashier asked me to pay $250 for partial
lights and cut. 4 months earlier | had exactly the same cut and color for $160. As |
asked her why was this price so high, she couldn't answer why. She said the new
hairdressers where of a higher level that the past | had, etc.. which she couldn't verify.
After "re-checking" my bill | was asked to pay $175. | don't like places where the
prices are not set from the beginning, so they try to charge you whatever they can
and see if you can fall into the trap.

NPS: N

by Lisa McLeod on 2016-07-02

Great, fun staff and good understanding of my hair issues. Couldn't be happier with
my cut. They have a new regular!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Rachel Grunig on 2016-07-01

| had a great experience at Vasuda. Emily was warm, enthusiastic, and sincere - she
was excited to help me make big changes with my hair and executed my haircut
perfectly. | really liked the products she used on my hair and she gave me an
*amazing* scalp massage during my shampoo/condition. I've already recommended
Vasuda to a couple of friends and will definitely be returning for future haircuts.

N 0 [1]2]314]5]6]7]8]8]10]

by Jacquie Stock on 2016-07-01

Emmet was warm, friendly and put me at ease, and also created an excellent cut for
my curly hair. The salon is well designed, warm and inviting. Jessica was welcoming
and gracious! Thanks much! Jacquie



NS 0 111213 ]415]617 /8910

by Mona Pitre-Collins on 2016-06-30

Love my hair and appreciate what Linda does to make it work for me.

NS 0 111213 ]4]5]617 8910

by Krystal Parrish on 2016-06-30

Stylists are willing and able to listen to/work with your needs, professional, and warm!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-06-29

Sadly, | wasn't too impressed with my experience at Vasuda Salon. | went for a cut
and color, and | can hardly notice the color in my hair. It wasn't worth what | paid, and
| won't be returning.

NPS: N

by Melizza Rosich on 2016-06-29

Let me start by saying I've always gotten good to great haircuts here. But recently |
decided to treat myself to a color for my birthday. | went into it naively, not thinking to
ask for a consult. And no consult was offered. The day of the color was applied and it
was SUPER lackluster and nothing close to what | wanted. | was advised to wait until
I go home and see if | liked it once | was dried. Well | didn't and requested it get fixed.
But get this, now that it had been colored | was told | needed a color correction and
the new dye job would cost me $240, and I'd only get partial credit for the initial crap
hair dye. Are you serious? | paid for something | didn't get and yet you'd ask me to
pay again to get what | thought | was getting in the first place? No thanks. It felt even
worse that | was told "in the spirit of good customer service" they would only credit me
the cost of the initial hair color ($85) towards it getting fixed. So if you go for a dye job
CONSULT, CONSULT, CONSULT. Now I'm out $85 and a salon because | can't with
good conscience go back.



by Sheila Chin on 2016-06-29

| was booked for a Wave Nouveau at Downtown Seattle with Emmett. Most
impressed with the welcoming and professionalism received from the staff. Left well
satisfied with a fantastic hair due. Thank you.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Salome Scherer on 2016-06-27

Michelle is skilled hair dresser, and | always leave satisfied with her work.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Detria Turner on 2016-06-26
My stylist was Celeste, | hope | spelled that correctly. Although the | am not hair savy
at all, | talked to her about my hair goals and she gave me some much needed feed
back on how to care for my hair on my own. She told me the products she used on

my hair and what they do. My hair feels and looks amazing and | can't wait to go
back.

NS 0 111213 ]415]617 /8910

by Tia Frederick on 2016-06-26

My first time at vasuda salon and | had Shelby. It was a fabulous experience from
start to finish. | already have my next 2 future appointments booked.

NESa 01123 ]4]5/6]7[8]9

by Anon on 2016-06-25



My hair had been dry and frizzy for some time and no stylist anywhere (for any price)
was able to deal with it. But Jenn got it into better shape than it had been for several
years, told me which products she used, and encouraged me to research the
products on my own rather than pushing a sale from the salon. The maintenance has
been a learning curve, but it continues to improve, and my hair looks soooo much
better now. | am looking forward to my next appointment with Jenn.

NG 0 [1]2]3]4]5]6]7 8]0

by Anon on 2016-06-24

Linda was amazing! She took such good care of my hair and | have never had a
better relaxer.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Lori Afflerbach on 2016-06-24

Always the best experience with Lenny in Northgate!!

N 0 [1]2]314]5]6]7[8]9]10]

by Sandee Nesbitt on 2016-06-23

Great salon! Shout out to Emmett - my haircut is awesome!!

N 0 [1]2]314]5]6]7[8]9]10]

by Rebecka Newcombe on 2016-06-21

I love my haircut once again and the people at vasuda are friendly and Fabulous
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by Dunni Jones on 2016-06-20

| was actually quite appalled at the service | received at Vasuda. | mad an
appointment 2 days prior, and also put in the notes | would like a rod set. Upon
entering everything was fine. | ran into Emily who is always awesome. | sat down with
a Stylist named Livia. | set up this appointment. Event Styling/Roller Set session at
Downtown Vasuda Salon 2201 4th Avenue 101 Seattle WA 98121. She begins by
asking what | want | tell her roller set, wet, and the dryer. She tried to get me to get it
straightened and blown out and then sit. That is not what | wanted, | like my hair curly.
She said all was fine and began rolling. The appointment was scheduled for 1.5
hours. She was saying how long it may take to dry, but | have never stayed under the
dryer for more than and hour..l have my own at home. All the while | am listening to
her complain about everyone, so unprofessional. "Our bosses left a few girls that quit
paychecks at a gas station, | don't know why they are even doing that, its stupid”
amongst the list of disrespectful comments. It had been about 1.5 hours when | was
going under the dryer. 2.5 hours go by half of the rollers were not under the dryer |
had to tell her to condense the roller so | could fit, | was going to the Beyoncé concert
and time was quickly passing. | kept setting my own timer on the dryer, bending and
moving the rollers etc. | finally asked another girl to ask her to check on me. | asked
can she see where the progress was, as | needed to go. She kept saying | am not dry
but she could take them out. Obviously | wanted the service | came in for and NOT
the service | was getting. | needed to hurry so | was like yes lets take them out and
they were dry, shapeless, still very damp dry, and | was over it. her attitude was
terrible. When | commented that they were not what | was used to. She said "You
were not on my books | made time for you" | assured her | set an appointment she
began saying, " you are rude and welcome to leave" | asked how | was rude, but
didn't even care to wait for the answer....AND SHE IS A LEVEL 3. She needs an
attitude adjustment. | almost went completely off on her classless personality until |
realized. | really like Emily, and | will not disrespect the Salon by playing into this
drama especially since the owners were away at the time. | fell you should also know
that the music there that day was full of explicit lyrics and several inappropriate songs
were played.

NS 0 [1[2[3[4[5]6]

by Karla Clark on 2016-06-20

As usual Emmett made me feel like a queen leaving the shop with my beautiful hair!

N 0 [1]2]314]5]6]7[8]9]10]

by Nalia Jacinto on 2016-06-20



We were so impressed with Vasuda! The stylist, Shelby, was so patient and attentive
to my 12-year old daughter.... She spent over 2.5 hours combing, drying and then
cutting my daughter's very curly hair. And the prices were so affordable, | couldn't
believe it. | would recommend Vasuda to anymore, but especially for children with
very curly hair who need a patient, understanding stylist.

NS 0 11213 ]415]617 /8910

by Charice Pennie on 2016-06-19

Great customer service, professional and friendly stylist!

NS 0 111213 ]415]617 /8910

by Nanette Sullivan on 2016-06-18

Amazing service and the most fun you can have in a salon. Great staff , great work
ethic and fantastic leadership.
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by Genet Gesese on 2016-06-18

Great service, | love my color now!!!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Lisa Graumlich on 2016-06-17

Linda gave me a great haircut. She took the time to carefully shape my cut - it was
like watching a sculptor at work.

NS 0 111213 ]415]617 /8910



by Shoko Farmer on 2016-06-16

Excellent service at the clean and beautiful space!
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by Natalie Curtis on 2016-06-15

AMAZING AS ALWAYS AND MY HAIR IS STILL BEAUTIFUL!
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by Chanda Simpson on 2016-06-11

| was visiting from Tx and referred by a friend. | was able to get an appointment with
Emit. | got a haircut and hair advice. | love it!
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by Anon on 2016-06-10
| really enjoy the salon and services offered. Michelle is an excellent stylist. My only
iIssue is that the prices seem to be increasing and there was no notice as to why
mentioned to me as a customer. While | love the services | do think the prices are too
high.

ves: CKIEBOEEED

by Jill Craig on 2016-06-07
LOVE Lenny at the Vasuda in North Seattle! He is a great person and a stylist with

amazing talent. I've been a client of Lenny's for about a year now and it feels great to
finally have a stylist | look forward to going back to time and again.
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by Anon on 2016-06-05

Great service and friendly staff. 1 highly recommend this salon.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-06-04

The worst experience

NPS: I

by Emiliana Delfino on 2016-06-03

I love love love Vaduda salon! | come from Bainbridge island to get my hair done. Will
not go any other place. 100 % satisfaction!
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by Tania Fleming on 2016-06-03

Both Jenn and Ariana were great stylists. They listened to me and helped me figure
out what would look best with my face shape and coloring. | got the Balyage and
really liked how it turned out.
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by Imara Setel on 2016-06-02

Lenny was super. Professional and personal. The receptionist was very welcoming.
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by Lulu Miles on 2016-05-29

I love Celeste. Not only is she knowledgeable about my hair, but in Deva cutting as
well. She took her time with me and we discussed how to take better care of my hair,
| really dig her and Vasuda! Thank you for offering multiple locations, it really helps!
Love and Light! Lulu, Seattle
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by Shari Francis on 2016-05-29

| am so pleased with the service | received at Vasuda Salon. | went in to get my
natural hair colored. | have never had my hair professionally colored but it was worth
every penny! Linda was amazing, she was able to help me choose the right color and
explained everything that she was planning to do. All the staff at the salon were very
kind and professional, | left very happy and will be returning again in the future.

NS 0 [1]2]314]5]6]7[8]9]10]

by Donyel King on 2016-05-29

Emily, was Splendidly pleasing! Everyone was professional and service was
presented with a smile! See you all again, next time I'm in town! Sincerely, Donyel
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by Adrienne Holliday on 2016-05-29

| enjoyed the experience, as always, and | really like my hair. The issue with this last
appointment is that my stylist didn't get to me until one hour after my appointment
because he was running behind. | felt that | should have been offered a discount on
my service or a free product. | think it's always important to make clients feel like they
are important and when things like that happen there should be some kind of
compensation for their time.
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by Saloni Bindal on 2016-05-28

The stylist was very patient and gave me a haircut | was very happy with

N 0 [+ 25 4[5 675

by Rahael Lassegue on 2016-05-24

On time and prompt service.
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by Gwen Jackson on 2016-05-22

This was my 3rd visit, and 3rd stylist. | had originally scheduled with someone who
left, Erica, | believe. The salon called and said | could see Brooke for the same day
and time originally scheduled. | felt awkward because | saw Linda there, and she did
my hair last. It was over 2 months ago when | made the appointment, but I think |
chose another stylist because Linda wasn't available for an early morning
appointment. So, | just hope if she remembered me that she didn't think anything of it.
Brooke was excellent. She did an amazing job with my relaxer touch up and keratin
express. She was also very friendly and professional. | look forward to seeing her
again in 8 weeks.

ves: EEEOEOED

by Anon on 2016-05-22

My hair was badly damaged, and had lost all body and shine; however, after only 3
visits to Vaauda (stylist Arianna) my hair is looking and doing much better.
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by Patricia Auerbach on 2016-05-22

Jenn is wonderful.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2016-05-22

Excellent as always Should consider including a scalp massage as part of the
experience as other salons do.

NS 0 111213 ]4]5]617 /8910

by Caroline Kimani on 2016-05-20

| love Brooke

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Erica Pederson on 2016-05-19

Thanks, Jenn! | really love the haircut. It moves so nicely!
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by Tamara Carter on 2016-05-16
Every time | visit this salon | have a fantastic experience and leave looking amazing!
Emmett offers star quality cuts and styles. | never have to wait for my scheduled

appointment, the customer service is superb, the tea is always hot and they always
have the best music on. Best salon in town. Thank you!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Lori Afflerbach on 2016-05-16

Lenny is the absolute best!!
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by Anon on 2016-05-15

| don't understand if | see the importance of being on time why my stylist D at
Northgate is ALWAYS running late and doesn't seem to care or even apologize for
making me wait 15 min for my appointmen EVERY SINGLE TIME!!!! | feel if there
was less dancing around the salon and playing around with coworkers then maybe
she could stay on time and not make her clients wait.

NPs: EIER

by Jerene Aldinger on 2016-05-15

| had a fantastic experience with Shelby. I've been a committed Vasuda salon client
since 2013, working with a variety of stylists from all three Vasuda locations. Always
had great service. Shelby was positive and extremely helpful. I'm very indecisive /
open minded, which | know can be frustrating when | give little direction. But she was
very informative offering her recommendations and working together to find the right
look. I just got a trim to clean up the shape of my hair and an easy up-do for my
formal event that evening. It looked great and | was in and out in 40 minutes looking
fabulous! Thanks Vasuda for always taking such great care of my curly hair!
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by Chelsey Sveinsson on 2016-05-15

Linda and Omar did an amazing job. | enjoyed working with them and left the salon
very happy with my hair cut.

N 0 [1]2]314]5]6]7]8]8]10]

by LISA CANADY on 2016-05-14



My coloring appointment with Shelby was fantastic! She is very friendly and extremely
helpful when suggesting hair care products that are suitable for my natural hair care
needs. The salon has massaging chairs at their wash bowls that were very relaxing---
nice and surprising touch. They also give military discounts. | 'll be back.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Megan Ruhlach on 2016-05-13

Great cut, confident stylist, and fun environment!
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by Anon on 2016-05-12

Michelle did an outstanding job on my hair! I'm so happy!
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by Michelle Rose on 2016-05-11

Great haircut and color from Celeste. | will definitely be seeing her again!
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by Anon on 2016-05-11

| really like the atmosphere. My stylist always does a good job. | appreciate the extra
touches Michelle does to make my experience wonderful while in the salon. Recently,
| did notice the prices went up without letting the customers know. | think the prices
are on the high side so a justification would be appropriate.
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by Anon on 2016-05-09

The stylist are very good and can really do all types of hair including black hair. But
make sure you confirm pricing before you book an appointment and know the level of
the stylist your seeing, since the different level increases or decreases the cost.
Everyone is real nice for the most part.
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by Karla Clark on 2016-05-08

Emmett is the bomb! My hair is longer and healthier than ever before.
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by Laura Thomas on 2016-05-08

Would of given 5 stars, but | had a late appointment, and felt rushed. | really
appreciate Lenny, his knowledge and help! My hai feels so healthy and back to life.
Thank you so much!!
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by Jennifer Hills on 2016-05-07

My haircut and color from Shelby is fabulous!
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by KP Brack on 2016-05-07

Jen truly understands my hair, and that's big for me.
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by Nikia Hay on 2016-05-05

Overall I love Vasuda Salon. My daughter received a blow out and style. The stylist
who usually does our hair was not available and we didn't receive the level of
competent service we are use to.

NS 0 [1]2]314]5]6]7]8]9]10]

by Ericka Schlueter on 2016-05-03

Great salon. Fabulous and friendly employees. The service is always on time. |
appreciate that my stylist (Shelby) listens to what | want and ensures that | am happy
with it.
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by LaShawnda Saul on 2016-05-02

| would have given a five star review but | giving due to being over charged at my last
visit. My stylist is great and the desk staff are usually friendly but sometimes tend to
over charge for services that were not done. | don't know if it is that they get too
wrapped up in conversation, not paying attention or just forgetting to ask the stylist
what services their client have received. | went in to get color and was charged for
color and cut. | should have said something but | was in a hurry and did not want to
make a scene. Now | am questioning rather or not to go back which is unfortunate
because | really like the stylist | go to but the front desk staff | making question should
| return and if I do will | be over charged again.
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by Ziah Daily on 2016-05-02

It was great! My daughters first time EVER to a salon and she they did a great job!

NS 0 111213 ]4]5]617 /8910

by Suzette Van Aken on 2016-05-01



| am so pleased with my service and my new stylist, Shelby. | made another
appointment immediately for a partial foil. Jessica also made my husband welcome
as he accompanied me as he needed an outing after being shut from an iliness
recovery. | will see you in June.
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by Jennifay Dean on 2016-04-29
| saw Celeste for the first time this visit and | am in L.O.V.E. love with her! | went in
after having my 3C natural curly hair messed up at another place. Celeste knew
exactly what to do to repair my very uneven chit and style. She was fun and funny
during my appointment. This is the 5th visit I've had with Vasuda and | will

recommend all of my friends to them! Others I've seen they're and loved are Livia and
Jenn. Thank you Vasuda! Can't wait to come back.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Debbie Tannenbam on 2016-04-28

Love her energy, skill and ability to listen to my needs-- Shelby is amazing!
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by Mineva Moimoi on 2016-04-28

Love, love my hair done by tanner & Alexis helping! My mother loved she came & got
her hair colored, cut & styled. Thank you so much Tanner | will be back for my follow
up in 4 weeks!! ~Mineva
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by Natonia Tayag on 2016-04-25



When | arrived for my appointment | was surprised to find the only stylist | knew and
scheduled an appointment with was no longer at Vasuda. | quickly became pleasantly
surprised with her replacement, Lenny. He immediately made me comfortable and did
an amazing job! | hope to see him again in June for a new haircut and style.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Lauren Thomas on 2016-04-25

Brooke was amazing! Very skilled beautician and loves natural hair - a welcome
difference in the PNW!
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by Jasmine Perkins on 2016-04-24

Very relaxing, comfortable, and satisfying. The environment was beautiful and not
super busy. The shampoo bowl had a massager in the chair, which was great. My
hairdresser listened to what | wanted and explained to me what she was doing to my
hair. | was also provided magazines while | was waiting and water with lemon.
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by Sujittra Bither on 2016-04-24

I made an appointment for my teen son and he had a great experience with his
haircut with Tanner. We will definitely come back. Thanks!
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by Ardith Feroglia on 2016-04-22

This is the first time in a long, long time that I've felt that my stylist really understands
my big, thick, wavy hair. Delicia took my sad excuses for layers and made them look
so fabulous, that | literally can now go to bed, wake up, shake out my hair, and go to
work looking great.
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by Peg Elefant on 2016-04-22

Though | am Bing to Oregon, | already have an app't booked with Emmett for when
I'm back in town!
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by Lindsay Ferrer on 2016-04-21

Professional, attentive and an overall enjoyable experience

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Meiko Hall on 2016-04-18

The stylist was really rough. I'm not tender headed, I've had kinky hair my whole life.
She didn't comb my 4c/d hair out after washing it and went straight to blow drying. At
one point | asked her if | could comb my hair out because | was hurting...the stylist
said she would comb it out. | shouldn't have had to say that, and my head was still
sore afterward. She was combing my hair from the root until | said something. Going
to the salon is a treat for me. | want to experience being pampered and getting
service | can't do on my own. This visit it was clear how little the stylist cared, | didn't
feel pampered. This was maybe my 7th visit to Vasuda & this experience changed
how | feel about the salon, the stylist | went to was a Level 3 stylist.

nps: EIEKNENENENER

by Anon on 2016-04-18

Delicia is wonderful. My daughter "fired" me from helping with her hair, yet didn't want
to talk about it with me. Delicia really got her to open up and was so encouraging.
One of the first times my daughter has not said "I hate my hair,” immediately after a
salon visit.

ves: EEEOEOED



by Katy Bruce on 2016-04-17

NG 0 [1]2]314]5]6]7[8]9]10]

by Sewsen Hussen on 2016-04-16

As soon as | arrived they greeted me, that's always a plus. My stylist was on time and
before any action was performed on my hair my stylist explained what products he
was applying on my hair and also asked for my permission to me forward with these
products.....how professional is that? Everyone there is knowledgeable, major plus. |
will definitely return.....thanks Emmet and Shelby.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Keziah Owayo on 2016-04-15

After procrastinating for several years on changing my hair,specifically, going through
with the big chop and the feat of finding a good salon with stylists that know what they
are doing and reasonably priced, | stumbled upon Vasuda. | knew this would be the
ideal place. Though it took me a year, | finally made an appt for a consult with Erica
initially. She then recommended, Linda to see to my hair transformation.l was at first
unsure at first, after the big chop whether to stay natural or texturize. | returned 2
weeks later as requested to complete my look and | was pleased with the result: a
very versatile pixie! Overall a good experience. will return and recommend.

NS 0 11]2]3]4]5]6]7 8]

by Anon on 2016-04-14

My Daughters have been going here for a while and it is always a great experience.
Everyone is very friendly and always helpful. | will be a return customer as long as |
am in Seattle.

N 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2016-04-13

Although my stylist did a great job washing, cutting and straightening my curly
hair....she did not give me the layers | asked for. | have never been able to get
someone to do this!!! Is it an unspoken rule that you do not layer long curly hair even
if the client asks and shows pictures!!!

NI 0 [1[2[3[4]5]6]7]

by Vanessa Graves on 2016-04-11

Awesome place!

NS 0 111213 ]415]617 /8910

by Anon on 2016-04-11

When visiting the salon in Seattle, it appears that many of the staff are
condescending in their demeanor.. Livia in particular is one of the reasons | prefer not
to visit the downtown location any longer. Her attitude and air are less than pleasant
when [ visit downtown. | have no idea why this person has a problem with me, but the
only way that | can register my discontent is to not spend my money at that location. If
you check your receipts under my account, | have spent a lot of money between
Seattle and Tacoma since last year September. If you are in the service business, it
would seem that service and a pleasant, inviting environment should be your goal. |
am not comfortable each time | leave the Downtown Seattle location and because of
that | have decided just to not return there. Talk about the Seattle Freeze, Vasuda is a
prime example of it. So since some of your operators feel that they can be rude to
customers, | will not return to your Downtown Salon location. A positive note though,
Celeste is a wonderful person and does a great job- | will miss her services.

NIl 0 [1]2[3[4]5

by Oname Burlingame on 2016-04-10



Went in for a dry scalp treatment and haircut. Scalp treatment helped, and was
relatively worth the $35. However, the $45 "haircut” ended up being a trim and left my
hair in the same shapeless state as when | arrived, minus an inch of length. Will not
be back.

NPS: [N

by Taylor Bennett on 2016-04-09

Delicia was so awesome!! She really took the time to examine my hair and tell me the
kind of treatments | needed to best manage my curls. She was quick and easy to talk
to. It's only been a few days and I've recommended her to everyone and | will
definitely be a long time customer of hers!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Chris McKinney on 2016-04-08

Emily does great work. Finally found a stylist that can cater to my needs and give
great recommendations.

NS 01 ]2]3]4]5/6]7 (8]0

by Kacie Watkins on 2016-04-08

Celeste was great and very informative. She did an awesome job with my hair!
Thanks Celeste!

NS 0 [1]2]314]5]6]7]8]9]10]

by Sammye Blanchard on 2016-04-08

Michelle is AMAZING! | completely trust her with my hair!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Dawn Jurgensen on 2016-04-07

Love Vasuda and Jen. She is such a talented stylist and the whole vibe in the salon is
welcoming and professional.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Naomi Stocks on 2016-04-04
I've had a few balayages done at other salons, and when | came in to get my hair
balayaged at the Northgate Salon, things felt a little chaotic. My stylist didnt have the
right equipment to best perform the balayage, and everything felt very rushed (even
though it was about a three hour process) and disorganized Upon coming home and
styling my hair myself, | felt my hair came out streaky, which | have never
experienced when getting my hair colored in this fashion before. | will probably have

to book another appt elsewhere to have my hair fixed before my trip. | will say, that
although | am not too happy about the color, the staff was very friendly.

NPS: EIERERED

by Kirsten Clinkscales on 2016-04-04

Not good.

NS 0 [1]2]314]5]6]7[8]9]10]

by Julie Piazza on 2016-04-04

One of the best salons in town.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-04-02

Love how my hair looks and feels after every visit!



NS 0 11213 ]415]617 /8910

by Val Pollard on 2016-04-02

Linda is always great and always takes the time to review what | want done and is
willing to work with me to get the results | want.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Samantha Haviser on 2016-04-02

Linda is awesome and really has an amazing work ethic. She very professional and
makes sure every detail is done right! I've been going to her for relaxer touch ups and
hair cuts for over a year and can't image going to anyone else :)

NS 0 [1]2]314]5]6]7]8]9]10]

by CC Gleser on 2016-04-02

I love coming to Vasuda. | live my stylist, Lenny and the entire Vasuda staff is always
professional. In top of everything else | am always in and out in under 2 hrs... every
time. | have recommended friends and will continue to do so.

N 0 [1]2]314]5]6]7[8]9]10]

by Sonia Caso on 2016-04-01

Celeste is a fantastic stylist. She really listens to you and understands how to work
with curly hair to achieve great results!

N 0 [1]2]314]5]6]7]8]8]10]

by Karen Barker on 2016-04-01



horrible

NPS: I

by Anon on 2016-03-31

| did not have a right hair color and also my hair style is not right what | need it. The
hair master is not skilled and I did not know that she doesn't have any experience. |
would never come again.

NPS: B

by Anon on 2016-03-28

My stylist spoke of hair vitamins that they sold at Vasuda Salon however, she did not
dhow me the product. | am interested in this product and thus would like to know the
name. Thank you very much, Mary E. Hatcher maryelainel@comcast.et

ves: OEEEOEOED

by Sereatha Brooks blackwell on 2016-03-27

Celeste was fantastic' and the staff was wonderful and friendly. Celeste listened, we
had great conversation and it was one of the best salon visits | have ever had. |
received so many compliments from friends - words like "chic" and "fresh" were used.
She is an artist, a professional and | will recommend her and Vasuda Salon to my
friends. | even get a complimentary "4 week check in" to make sure that the cut is
working for me and my busy lifestyle. Thank you so much!

NS 0 [1]2]314]5]6]7]8]9]10]

by Barbara Gordon on 2016-03-27

| had another fantastic hair cut/styling from the Master of Style and Cut Emmett
Henley. He takes me to different looks and although it takes me a wee bit to get
comfortable with the style, in the end I'm always pleased as punch to have such a
thoughtfully done do. When it comes to working with curly wavy hair Emmett just



doesn't put a foot wrong. It's truly liberating to work with a stylist as sensitive and
skilled as Emmett. He gets me looking my best with so little effort! | have so much fun
with the styles he comes up with for me!!1l I'm not afraid of my hair getting ruined
through lack of knowledge of how to cut/style my hair (wavy, curly and with about 10
cowlicks). And now Emmett and wife Jessica are training all their stylists to know how
to do this. Wow!!! | promise you that you can dismiss any doubts whatsoever from
your mind. Go to Vasuda Salon for the style of your life!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Diana Jacobs on 2016-03-27

| liked the partial highlights | got from Livia but really don't like the policy that you have
to pay extra to have your hair styled after. | paid 30.00 extra for a mediocre flat iron
(from a different stylist). | have been to many salons and have never had to pay extra
in order to leave looking good. It's not like the cost for highlighting is lower to
compensate. That marred an otherwise positive experience.

NETl 0 [1]2[3[4]5

by Tameka Lampkin on 2016-03-24

Great service in a timely manner

NG 0 [1]2]3]4]5]6]7]8]0]

by Gwen Jackson on 2016-03-24

My daughter and | both received top notch service from the moment we walked in the
door. My daughter has naturally very curly hair, which is beautiful, but of course she
wants straight hair, so she received a Keratin Express treatment with Livia. | had a
relaxer touch up and a Keratin Express treatment with Linda. My questions were
answered thoroughly, and no products were pushed on me. But, | was asked if |
needed any products or recommendations, which was good. Unfortunately, | booked
our appointments at two different locations by mistake, but the salon called me the
day before and worked this out for us. | was very appreciative of this because of a
tight schedule and my daughter was excited to have her early birthday present.

ves: CKIEBOEEED



by Hodo Hussein on 2016-03-23

| went in for a haircut and a single process color. | was told in order to get the look |
wanted | would have to do a double process. | said okay and went along with it
because | am not a professional stylist and obviously | valued the stylist's professional
opinion. My hair was bleached, colored and then cut. The color did not turn out the
way | had wanted. It was red/orange instead of caramel brown. | let the stylist know,
she offered to fix it. | came in a second time to have her correct the color. She colored
it, and said that nothing had changed in the color, instead of letting me know of the
damage, she then said she would have to bleach it a second time and do a third color
after the bleach. Right away | was asking questions of potential damage. | asked
several of the stylist. All of them as well as my stylist reassured me that the damage
would be no greater than what they had already done and that everything should be
fine. | was hesitant but after paying over 200 dollars | wanted to get the color results
that | desired. My hair is naturally curly, with soft bouncy curls, of course | was
worried of the damage a SECOND bleach and THIRD color would do to my hair, but
after listening to the stylists "professional” opinion and her reassuring me that all the
processes wouldn't do much damage | said okay and went along with it. Had the
stylist told me that my hair would have been severely damaged to the point where |
would need to basically chop off all my hair | would have NEVER, | repeat, NEVER
gone back a second time for the color correction. After getting home from the salon
the second session | washed my hair from the deep condition, only to find my hair
completely and utterly fried with not a single curl in sight. My hair was breaking off in
chunks, and was horribly frizzy, basically all of my hair was bleach damaged and
dead. If I could literally go back in time | would have never even came into the salon.
If I had been told that the color would not turn out the way | wanted from the picture,
and that the bleach would ruin not only my curls, but my hair in general | would have
never had it colored at all. | feel as if the stylist are NOT professional, nor are they
knowledgable or concerned about their clients hair. | am now left 200 dollars short
with nothing to show for it, but dry damaged hair that is breaking off. My natural
texture is ruined and | am actually lucky to even have some hair left on my head. |
literally cried for days, and was left with a bun since | could not do anything to my hair
of fear that it will all fall out. For a salon that claims to be of a certain caliber, | am
shocked that this is the treatment they give their customers. My stylist actually texted
me asking how my hair had turned out a few days later, and | told her how my hair
had turned out after washing it at home, low and behold, | never got an apology or a
text back. | will never come to this salon again.

NPS: B

by Anon on 2016-03-21

One of my best visits. Tanay was very easy to talk with and she did an amazing job
with my hair. N.K.

NS 0 [1]2]314]5]6]7]8]9]10]



by Karla Clark on 2016-03-20

As always Emmett is awesome! My hsir finally looks like | always wanted.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-03-20

Michelle rocks! She understands cowlicks and thick hair in a way no other stylist has
ever. | drive up from Olympia, sealing the doom of polar bears, to have her cut my
hair.

N 0 [1]2]314]5]6]7[8]9]10]

by Sharrey Dore on 2016-03-19

I love Delisa. She has been doing my hair for about two years now. | highly
recommend her to my friends and assocites. | will comment on pricing. | have noticed
that prices for the same services | have received in less than a year ago have
increased. Just a month and a half ago | had a hair cut for $50.00, my last hair cut on
3/18/16 was $60.00. | understand that increases happen, but notication would be
appropriate. | am a steady client of Delissa'a. | take care to tip well ande make my
appointment well into the future. Delisa does not get involved with the pricing, so
management needs to take a look at this. Thanks

N 0 [1]2]314]5]6]7]8]8]10]

by Georgine Dellisanti on 2016-03-16

Thanks!

N 0 [1]2]314]5]6]7[8]9]10]



by Katie Brown on 2016-03-15

Great service. | LOVED my hair cut.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-03-14

As always wonderful

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-03-13

Expensive

NI 0 [1[2[3[4]5]6]7]

by Leah Moore on 2016-03-12

Livia was great!

NIl 0 [1]2[3[4]5

by Hiwot Girma on 2016-03-12

I'm always happy with u guys serve. Very good customer service, clean salon,
experienced hair stylist, well organized......

NS 0 11213 ]415]617 /8910

by Pamela Coleman on 2016-03-12

| won't trust anyone to do my hair except for the stylists at Vasuda.



NS 0 111213 ]4]5]617 /8910

by Anon on 2016-03-10
Always satisfied with the well-versed hair "therapist" at Vasuda. | have very curly and
thick hair and depending on my needs of wanting my curls enhanced or straitened
Vasuda know just the trick! Also, coming from someone who had relaxers since the

age of 5, | made my official transition with Vasuda 4 years ago, and 4 years later my
hair is back to its length, bounce and curls!!

N 0 [1]2]314]5]6]7[8]9]10]

by Cassandra Conyers on 2016-03-10

Always happy when | leave Vasuda. Can always count on Celeste to do an excellent
job on my hair. She knows her techniques and the products and procedures that work
best. And can count on Vasuda to keep true to their time; they get me in and out. |
like!

NS 0 11213 ]415]617 /8910

by Anon on 2016-03-07

Great customer service from the moment | walked in the salon.

NS 0 111213 ]415]617 /8910

by Nanette Sullivan on 2016-03-06

Fantastic

N 0 [1]2]314]5]6]7]8]8]10]



by Millia Jimerson on 2016-03-05

From the moment | walked in | was greeted immediately, seamless check in, and
offered my choice of beverage. Very nice, professional atmosphere

N 0 [1]2]314]5]6]7[8]9]10]

by Val Pollard on 2016-03-03
Emmett listened and was full of good ideas for my cut and willing to work with me on

what products | wanted him to use and not use on my hair. He gave me a nice
haircut!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Cindy Matthewson on 2016-03-03
Celeste was able to take me, the stylist | originally booked with canceled. She
performed the cut and style and did an excellent job. She was listened to what |

wanted and was very thorough. When | left my hair looked, good, healthy, and had
incredible shine. This was my third visit to Vasuda; | will be back. Thank you Celeste.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Natalie Vanderpump on 2016-03-01

Everything was great....the new salon in Tacoma is amazing, everyone | interacted
with was awesome, and everything was on time, which is important to me.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Patricia Auerbach on 2016-02-28

Excellent service! My hair looks wonderful. It has not looked this good in 6 years.
Emmett is a master with curly hair.

NS 0 [1]2]314]5]6]7]8]9]10]



by Marlene Broussard on 2016-02-27

Awesome!! Thank you Linda

NS0 11]2]3]4]5/6]7 8]0

by Krischanna Roberson on 2016-02-27

Jenn was awesome and my hair looks beautiful

NS 0 [1]2]3]4]5]6]7]a]9 10

by Charice Pennie on 2016-02-25
| was checked in and seen within a few minutes, Celeste was friendly, knowledgeable

and very professional. Made a follow up appointment based on suggestions from
Celeste.

NS 0 [1]2]314]5]6]7[8]9]10]

by Sheila Clancy on 2016-02-24
| really enjoyed my experience all the way around. The girls at the desk were kind,
polite, and professional. The salon was clean and pleasant. The music was fun. And

best of all, Erika listened to me and gave me a wonderful haircut that | have had loads
of compliments on already.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Lauren Burgeno on 2016-02-22

First time getting microlink extensions and they look great! Thanks Emmett!!!

N 0 [1]2]314]5]6]7[8]9]10]



by Regina Chatman on 2016-02-22

My hair is alway done just the way | like it all of the stylist are very knowledgable and
the customer service is excellent.

N 0 [1]2]314]5]6]7]8]8]10]

by Farah Vertman on 2016-02-21

Great Keratin treatment. | will definitely be coming back.

N 0 [1]2]3]4]5]6]7]8]0]

by Michell Muton on 2016-02-21

As a professional it is great to be able to fit a hair appointment in between meetings
or during lunch. They don't have you sitting on the couch. It is so easy to get an
appointment due to their 24 hour online self scheduler and a very helpful front desk.
Service is always great as well. | love the new Tacoma salon and the massage
shampoo chairs.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-02-21
Loved the girls who worked there but was unthrilled about the haircut | received for
the outrageous price | paid for it | would've hoped it would give me super powers or

something let alone I'd leave happy with it. But overall I'd call it a good experience but
| definitely will not be returning.

NPs: EIER

by Lynnett Hooks on 2016-02-20



It was awesome!!! Love my hair, it brought back my self esteem. Looking forward to
my next visit. | have a 12 month plan to get my hair back to what it is was. My
hairstylist was wonderful and very caring.

NS 0 111213 ]4]5]617 /8910

by Geri Johnson on 2016-02-19

Briana was wonderful! She really understands curly hair. Love my new haircut!!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Amanda Moore on 2016-02-18

Celeste always does a fabulous job but my cut on Tuesday was my absolute favorite!
Love this salon and | recommend it to everyone who will listen!

NS 0 111213 ]415]617 /8910

by Anon on 2016-02-17

Another great experience at Vasuda Salon. Bianna was great!

N 0 [1]2]314]5]6]7]8]8]10]

by Stacey Wagner on 2016-02-17

Very helpful with hair type and advice.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-02-15

Great. | like it when Delicia cuts my hair, she makes me look stylist and younger.



NG 0 [1]2]314]5]6]7[8]9]10]

by Georgia Perez on 2016-02-15
As always, an exceptional experience.from the system reminding me of my
appointment, being greeted at the door and served tea, to having a wonderful stylist

(livvia) who knows what to do with my curly hair! | left with the cutest curly cut and
great color- and proud to go out and show it off!

NS 0 111213 ]4]5]617 /8910

by Anon on 2016-02-11

Always a good experience at Vasuda! My stylist was a little behind schedule, but
everyone was a team player and helped her by washing my hair and not having me
wait too long past my start time. Briana did a fab job with my hair ]

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2016-02-10

Emmett was excellent! He was very knowledgable and fast. He had my natural curls
poppin'. The only thing | did not like is that he is a little heavy handed.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Katrina Beard on 2016-02-09
Delicia listens carefully and is never offended if | need to come back and tweak my

cut a bit. She is friendly and makes me feel right at home. The folks at the front desk
are always sincere and helpful.

NG 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2016-02-08

| am extremely satisfied with my haircut. The stylist addressed all the concerns | had
with my hair, and the cut really enhanced my curls.

ves: EEEOEGED

by Anon on 2016-02-08

Brooke and the team were lovely, as always.

NS 0 [1]2]3]4]5]6]7 8]0

by Anon on 2016-02-07

It was wonderful. Great service and great vibe in the shop :)

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Althea Cripps on 2016-02-05

| was very happy with my color. Tanay was very professional but | think she needs
more training in handling tightly coiled hair. After my hair dried | had massive tangles.
It took me two days to detangle and | ended up cutting a lot of the knots out. For my
hair type you always have to smooth the hair in one direction never ever scrunch the
hair. Shampoo should be concentrated on the scalp and smoothed down the hair
shaft in one direction. Conditioner should be concentrated at the ends first and also
smooth down the hair shaft in one direction. All tangles should be work out at the
shampoo bowl with loads of conditioner, smoothing until no more tangles can be felt.
Just leaving the rinse out conditioner in was not enough moisture for my hair. |
needed a leave in conditioner. She scrunched the gel in my hair, which is a big no-no.
| am reluctant to return due to the amount of tangling | experience. | don't want to
spend hundreds of dollars to have tangled hair.

NPS: [ENER

by Karla Clark on 2016-02-03



Emmett is the best! My hair has never looked better. | was walking from the salon and
a guy stopped me to sat how pretty my hair was! Always a great experience at
Vasuda

NG 0 [1]2]314]5]6]7[8]9]10]

by Lacey Qualls on 2016-02-03

Emmet is the best! | have never had such a great hair cut! It has been a challenge to
find someone who can cut curly hair, but Emmet does a great job!

NS 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2016-02-03

Michelle was great! | loved how my hair turned out.. I'll definitely be going back soon!

NG 0 [1]2]3]4]5]6]7 8]

by Dmari Sughrim on 2016-01-31

Lenny was my stylist for my last appointment, | was nervous because Briana usually
cuts my hair...my rating can speak for my experience. He did a fantastic job xoxo! All
the stylist are amazing, keep up the good work, skills, and happy vibes.

N 0 [1]2]314]5]6]7[8]9]10]

by Roukhya Ouedraogo on 2016-01-31

The worst.

NPS: [N

by Janna Wachter on 2016-01-30



Tanner is great. LOVE my hair. She, Z and i had fun with makeup after my cut too.
Have to run to work or would say more. Alli around great experience.

N 0 [1]2]314]5]6]7[8]9]10]

by Sandie Giermann on 2016-01-27

My experience was great! Love my haircut, love my stylist, Livia!

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-01-27

It was a great experience. | appreciated the time she took to talk about how to care
for my hair. She got my curly hair nice and straight, and | got many compliments at
work the next day. | will see her again in 3 months, I'm so happy that | went in finally
after years of avoiding getting my hair cut.

NS 0 111213 ]4]5]617 /8910

by Tiffany Good on 2016-01-27

Never disappointed the staff is amazing all the stylist are super talented! Love this
crew!!!

NS 0 11213 ]415]617 /8910

by Shae Johnson on 2016-01-24

Vasuda is a blessing from God for my daughter and I. We have thick hair and the
ladies and gentlemen work miracles. Thank you!

NS 0 11213 ]415]617 /8910



by Anon on 2016-01-24
First visit to Vasuda. Consultation with Delicia was beyond my expectations. Her
interests in maintaining healthy hair was apparent. She was naturally comfortable
working with an older woman, so | appreciated the fact that she did not dismiss my

concerns as an age factor. My overall feedback rating is based on experience with
Delicis and the receptionis, who also was quite pleasant and professional.

N 0 [1]2]314]5]6]7[8]9]10]

by Demetra Simpson-Sarr on 2016-01-24
| just love Briana. She does a great job and has good input on my hair. Awesome

environment great people. The new reception seems to be a little distracted at times. |
hope she improves on that.

NS 0 111213 ]4]5]617 /8910

by Natalie Curtis on 2016-01-22

AMAZING AS ALWAYS!!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2016-01-22

Great service

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2016-01-20

I made an appointment for a haircut. Hadn't had a cut for awhile, so hair was
definitely uneven and longer than | like. Stylist was very nice, but she did not ask what
kind of cut | wanted. She gave me a very slight trim. While she was cutting it | said
she could take more off. She told me that if | wasn't happy with it later | could come
back for a complimentary re-cut. Over the next week | decided | needed to go back



for re-do, as my hair really didn't look like it had been cut at all. When | went back she
did a better job, but | was surprised that | was charged exactly the same amount as
the original shampoo, cut & style. When | asked about the price, | was told that the
shampoo & style was the same price as it was with the cut. | was disappointed, but
didn't want to argue. | wouldn't have needed to go back if I'd been happy with the cut
in the first place. | expected to be charged for the styling, but thought there would be
a discount for the "complimentary"” re-cut. The staff is nice, but | won't be returning.

NPS: EIEEIER

by Kathryn Mioduszewski on 2016-01-19

Jenn was fantastic, | really appreciated all of her tips and the excellent job she did at
cutting my hair. Having curly hair all of my life it is difficult for me to find the right
person to cut and style my hair. Jenn did a wonderful job and | have the utmost
confidence in her. Looking forward to my next cut!
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by Anon on 2016-01-19

Professional and high quality every time! And always on schedule.
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by Catherine Cruz on 2016-01-18

I loved my appointment! The staff were really sweet and accommodating. To provide
a little background on me, | am starting to transition to natural hair and there's
obviously not a whole lot of salons that know about that. | did the DevaCurl
demonstration with Celeste and she was amazing! Not only was the demonstration
very thorough and clear, but | was able to get useful tips for transitioning. Most
importantly, my hair was on point!!! | also appreciated that there was no pressure to
buy the products. | will definitely come back :)
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by Anon on 2016-01-17

Wonderful experience from beginning to end.
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by Sable Smith on 2016-01-16

I loved the atmosphere, stylist and prices. Will be coming back
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by Donna Broussard on 2016-01-15

Arianna did an excellent blow dry and flat iron. The salon uses quality products
(Aveda). She was both personable and professional! Thanks Arianna for the excellent
job you did on my hair! See you in three months! Donna Broussard
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by Brenda Smith on 2016-01-14

My experience after not having been into the salon for services was great. The stylist
listened to my needs and | liked the finished look. | also appreciate the fact that | can
come back within the next four weeks if | need a touch up on my haircut. My only
critigue would be that the stylist massage my scalp harder when washing my hair.
Overall great experience.

ves: CKIEBOEEED

by Anon on 2016-01-11

My recent visit to Vasuda was, as usual, fantastic. | was immediately greeted when |
walked in the door and offered a beverage after | checked in. | love having Lenny do
my hair as he is wonderful with listening to my requests while incorporating his own
suggestions, which is always great. | couldn't help but to eavesdrop on a phone
conversation an employee had with an obviously difficult client. | am amazed by the



grace and professionalism with which she conducted the conversation. After the call,
she was kind, composed, and didn't get into any client-bashing (at least not within
hearing of customers). Vasuda is a fantastic salon that | can't recommend enough!
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by Michele Andrasik on 2016-01-11

Emmett is amazing! My hair has not looked this good in years. | never like the way
stylists blow out my hair. After seeing Emmett and having him blow out my hair |
absolutely loved it! Not only did he rock my hair but he gave me practical product and
styling advice that no other stylist has imparted to me. His recommendation to put gel
in my hair in the shower is a game changer. Amazing!!!
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by Esmy Jimenez on 2016-01-11

| received a haircut from Ariana and felt that she was thoughtful and attentive. One
thing that | noticed was that she cut my hair and then would dry it to see how my curls
would dry in order to not cut off too much, which | appreciated. That being said, my
curls are mostly gone which isn't her fault at all but | was hoping for a curlier, shorter
cut and instead | have a wavy, asymmetrical bob. | wish that with the dramatic
change that | was making (I went from long, curly hair and cut off 8-9 inches!) that she
would have been bolder and done more. That being said, I've received tons of
compliments and can still put my hair up, which | appreciate. | will probably be back
as | was thinking about color too. Ultimately | just want my hair to shine in every
occasion and | think Vasuda is making that happen!
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by Anon on 2016-01-10

| set up an appointment with Lenny based on reviews | had read online and he didn't
disappoint. Lenny knew exactly how to deal with my curly hair and showcase it.

ves: EEEOEOED



by Aaron Houtman on 2016-01-10

Brianna was the best.
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by Anon on 2016-01-10

I've been to Vasuda for over a year and am always very happy with the service.

VX o |+ (254|507 8]

by Kris Millering on 2016-01-10

Brooke was totally reassuring during the unnerving process of having six inches of
hair cut off, and she made my hair look completely fantastic!
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by Elise Johnson on 2016-01-08

My experience was AMAZING! | was very nervous/anxious for my appt. | am half
white/half black and my hair is very thick and curly. | have had some interesting salon
experiences in the past, encountering people that had no idea how to even approach
naturally curly hair the right way. My appt was with Jenn and she was GREAT! She
talked me through the whole appt which helped with my nerves. Also curly hair ladies,
she didn't have to straighten my hair to cut it! She created a shape that suites the
shape of my face and she also listened to what | wanted. My natural curls have never
looked better! Overall the experience was great and | cant wait to go back for a trim.
The salon atmosphere was fun and upbeat, you can really tell everyone enjoyed
being there.
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by Sonia Spencer on 2016-01-07



Celeste was fabulous - she really knows curly hair and she made me (a very nervous
customer) feel relaxed from the get go! | love my new hair!!!
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by Anon on 2016-01-04

Great service and cut!
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by Anon on 2016-01-04

Excellent service for start to finish
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by Anon on 2016-01-02

Although | am a fan of Vasuda for my overall hair care needs, my full balayage was
extremely disappointing.

NPS: N/A

by Coral Singletary on 2016-01-02

Very professional,willing to listen to your concerns. So happy in Tacoma now.
Beautiful color,cut,style. Great Job Brooke
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by Mary Mcadams on 2016-01-01



Awesome
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by Michelle Rose on 2015-12-31

Briana was great! She listened to me as far as what | wanted and how my hair
behaves, and she gave me a great cut and color. After searching for a stylist in
Seattle for 2 1/2 years, | think | finally found one that I'll be returning to!
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by Kadesha Randall on 2015-12-31

| got an awesome haircut from Lenny. It's a fun look that suits me perfectly. The other
staff were friendly and the atmosphere is great.
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by Fachon Perry on 2015-12-31

Great customer service and my hair looks and feels amazing. 1zzy rocks!
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by Lejla Marucia on 2015-12-30

| came for a major change in hairstyle and color and it worked out great. This was my
third time with Linda and she is great. It takes three hours to do my hair, but she
never even sighs. True professional. | love the color she did and | love the haircut. It
was pricey, but you will know where every dollar went once it is done.
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by Anon on 2015-12-28

Celeste does a fantastic job with highlights and cut. Highlights look so natural and she
listens to what you want!
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by Jenna Hanchard on 2015-12-27

The stylist receptionist and the owner were all very helpful. I didn't like the products
used on my hair. My hair felt dry.
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by Madison Gagner on 2015-12-25

Celeste is not only a talented hairstylist, but she is truly a master at her skill and very
professional. After dealing with my hair falling out, going thin, and curls losing their
life, | decided it was time to chop off most of my hair. For someone who has had long
hair all of her life, it was a big step for me. To ensure it was done properly, | looked all
over for someone who specialized in hair care and cutting for curls and then | found
Vasuda Salon and Celeste. | definitely made the right choice and I'm so happy | found
them! Celeste gave me a different experience than what | am uses to at a salon. She
was very gentle, talked me through every step, and explained thoroughly what she
was doing and why. She was very informative and | felt more educated on my hair
after everything was done. Everyone close to me begged me not to cut my hair and
said | didn't have the face shape for short hair. Those same people saw me after
Celeste cut my hair and are completely in love and say my hair looks the best they've
ever seen it. I've gotten so many compliments on it and for once, | truly do feel like my
hair looks great. It's so healthy now and the style she cut it in is very manageable,
whether | keep it down and put it up. If you have curls and are in need of a cut, |
encourage you to trust Celeste and make your way to Vasuda Salon.
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by Angela Johnson on 2015-12-24

My daughter and | both had appointments and our seasonal gatherings will brighter
with our festive "holiday hair". Thanks Ariana and Delicia for a great experience! Oh
what fun to Jessica and little Esmé too!
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by Rahael Lassegue on 2015-12-23

Great service. Would appreciate it if it started on time or if | could receive
communication that the service would be delayed. Love love love Ericka. Glad | am
able to remain a dt customer.
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by Brandy Taylor on 2015-12-21

Brianna helped me achieve a totally new look. Great color and haircut. Extremely
patient and provided great advice!
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by Katherine Sultan on 2015-12-20

I love my haircut. Jen is the best. The salon is great, | love the tea and the friendly
service. Definitely my favorite salon!
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by Grace Santos on 2015-12-20

Briana was amazing and new how to cut and shape my permed hair. | love Vasuda!
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by Jess Nielsen on 2015-12-19

Love Jen Danley! She's amazing perfect color every time, she's always on time and
makes you feel comfortable!
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by Jerene Aldinger on 2015-12-19

Excellent work in a kind and professional manner! As always!
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by Meg Mclynn on 2015-12-19

Jenn is fantastic! | used to wait for trips to NYC to get my haircut at Devachan, but
now | have someone in Seattle that | trust with my hair. Phew! I've been to 2 Vasuda
locations, both are comfortable and the staff is friendly. | would recommend Vasuda
to anyone who cares about their curls.
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by Anon on 2015-12-19

Great atmosphere and hair cut. Will be back for more!
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by Anon on 2015-12-18

My stylist was charming, knowledgeable and gave me a fantastic color. it is always
nerve wracking to start with a new person and she was great, | will definitely be back
go see her again. My only negative was that the salon wasn't open on time. There
were several people standing outside in the rain waiting for the gal to open. When she
got there she was apologetic and very nice. We all have unavoidable delays at times.
My only suggestion would be to have a set of keys that the stylists could use to open
the salon if this same situation arose in the future, | ended up starting my appointment
1/2 hour late, which wasn't as issue for me yesterday but could be an issue for me in
the future because | live on an island and am bound by a ferry schedule, | am sure it
was an unusual thing, otherwise, my experience was great!
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by Anon on 2015-12-17

The stylist | originally scheduled with was unable to come it. The staff attempted to
call to a let me know as soon as they were aware but | didn’t receive the message
because | did not check my cell phone before | headed to the salon. Once | arrived, |
was told my stylist was out and if | still wanted to keep my appointment they would
take care of me. One stylist did the consult, wash, and cut and another did the styling.
| was very pleased with the cut and styling. | also received an unexpected discount for
my trouble. All of the staff there was attentive, professional, and friendly, and from my
experience, the stylists are very skilled. | love Vasuda! This was my second visit but |
will definitely be returning.
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by Anon on 2015-12-16

| hate changing hair salons and stylists, but after you were recommended by a friend
and since you're in my neighborhood, | gave you a try. | have been pleased with what
| have experienced -- the friendliness of all staff, the professional, but relaxed
atmosphere, and especially my stylist, Lenny.
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by Nancy McKillop on 2015-12-16

This is a wonderful place for girls with curls! | have seen them for a few years now
and really trust them! Prices are great and the staff is amazing!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Ivy Butler on 2015-12-14

She did a beautiful job on my hair. It is so silky and smooth and feels healthy again. |
used to wear my hair natural, but now | have a relaxer, which starting to dry out my
hair. | got the Keratin Express treatment which has my hair feeling like it felt whemore
| didn't have a relaxer but | had flat ironed it. In am very pleased. The | only thing is it
was pretty expensive.
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by Windy Singleton on 2015-12-11
The Vasuda Salon has been a great place for me to go mainly because of how close
it is to where | live. | have been seeing Lenny for some time now and just love the

TLC that he gives me. | love the reminders for my appointments too because | would
surly forget!
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by Krystal Parrish on 2015-12-11

Very professional environment, but also warm and welcoming. You can put your trust
in the stylists. They're skilled and they will take their time to listen to you. Great
experience!
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by Marion Clinton on 2015-12-09

| have had my hair cut by Livia twice now and she's amazing. | would highly
recommend her for anyone with my tight natural hair type.
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by Coytinho Kemi on 2015-12-09
Really great service. Alex was a great stylist and was patient and | loved my cut. Only

inconvenience was how long it took to pay at the end but aside from that | really
enjoyed my experience here and will definitely come back when in town.
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by Sabina Pitts on 2015-12-07

Brianna was great! she coached me on my hair, gave me a great trim and walked me
through the devacurl. | got lots of compliments!!
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by Cynthia (Cyn) Connor on 2015-12-07
I love this shop! Staff are amazing at making you feel at home. My color is so pretty

and Alex trimmed my hair and explained everything he was dong and why he choose
the products that he used.
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by Mary McAfoose on 2015-12-06
Not only is Vasuda conveniently located downtown, it's also affordable and everyone

was friendly and professional. Linda styled my hair even better than what | imagined
and she was great to chat with.
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by Anon on 2015-12-06
The stylist was very good technically but does little to communicate otherwise.
Depending on the stylist your experience can be more positive. My stylist just seemed
a little stand offish and this occurs consistently with her.There are others in the salon

that are much more engaging. For the price it would be nice to think that the stylist
actually wants you there, especially since she is a level 3.
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by Katy Bruce on 2015-12-05

I love my new color! It's awesome!!
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by Georgia Perez on 2015-12-04

Maya was absolutely fabulous. This is my second time seeing her, and she really
does an amazing job on both cut and color. As a "curly girl", it is hard to find people
who can really cut and style curly hair. The salon staff is also warm and wonderful, a
great environment that takes care of their clients - from an offer to hang you coat and
give a hot cup of tea, to checking in on you throughout your appointment. The
systems to send scheduling and reminders for the appointments is also great.
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by Suzette Van Aken on 2015-12-02

This was my first visit to see Celeste, who unfortunately had a vehicle accident and
was unable to provide service to me. However, the owner Emmett and other staff
filled in for her absence and gave me the best customer service experience with a
beauty salon. | was so pleased with the haircut, instructions for home care and
recommended products. | will be back on December 29th at the Seattle location for
the Touch Up/Bang Trim session with Celeste and look forward to future visits at the
Tacoma location which is closer to my house. | was recommended by co-worker, Lulu
Miles. | can't wait for her to see my hair. | forwarded the photo that Phillysha took of
me to family and friends. Thank you, Thank you to all the staff at the Seattle Vasuda
Salon.
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by Leica Batingan on 2015-11-29

| received excellent service from Briana. She is charming and friendly, she gave me a
fabulous haircut and styling, a great experience overall. | came in not really knowing
what haircut to get, and came out with a nice, comfortable length. Unlike other places
I've been to, there was no pushy salesman treatment forcing you to get other services
done or buy product from them. The complimentary trim within 4wks of haircut is good
news to me, although | can't imagine | would want anything different. Granted that my
cut looks kinda choppy to me, but thick hair is always a challenge. Briana is truly a
great asset to Vasuda!
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by Lauren Burgeno on 2015-11-29

the best place for my curly hair needs!! Emmett always does an awesome job and
gives great advice.
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by Maria Garnier on 2015-11-28
Emmet has been doing my hair long before he opened the first Vasuda salon. His
knowledge, expertise and commitment to his clients is outstanding. | recently booked
an appointment at the downtown location with Celeste for highlights and a cut. | must
say | was initially somewhat skeptical thinking the results would be good but not as
great as with Emmet. | can honestly say that | am delighted with the results. Both the
highlights and cut turned out beautifully. Celeste like Emmet is proficient at making

difficult hair beautiful! The staff is friendly and accommodating making the entire
experience worth a 5 star review.
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by Kendall Howell on 2015-11-25

Never had my hair blow out. It look great. Service was awesome! Thank you all so
much!!
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by Anika Stewart on 2015-11-24

Excellent service, loved my cut & color!
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by Maryanne Bishop on 2015-11-23



outstanding as always
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by Joyce Reichard on 2015-11-23

Staff is always very courteous and helpful whether you are just stopping by to pick up
products or have a service they always excel!!
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by Joyce Reichard on 2015-11-23

Staff is always very courteous and helpful whether you are just stopping by to pick up
products or have a service they always excel!!
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by Rahael Lassegue on 2015-11-22

Jenn is awesome!
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by Amanda Guyton on 2015-11-22

Jen is a fantastic stylist. She is great about helping me decide what | want to do and |
like her a lot on a personal level as well. She's the perfect balance of friendly and
professional. The rest of the staff is always friendly and welcoming too. It's always
easy to schedule an appointment and | really appreciate the online scheduling tool. |
would definitely recommend this salon to others!
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by Anon on 2015-11-16

Such amazing service! Lenny did an incredible job on my last haircut and dye, and he
was so personable! | am so happy with how my hair turned out, definitely coming
back :)
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by Anon on 2015-11-15

Michelle Smith rules! Good cut, good conversation, good price. Keep up the good
work!
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by Morgan Davis on 2015-11-15

Lenny made my hair shine, as well as, manageable. | loved how my hair felt when he
finished pampering me, it was beautiful. | will be sending others to Lenny, he
definitely has the most "def* hands my hair has ever had. Thank you Lenny

NS 0 11213 ]415]617 /8910

by Cindy Wright on 2015-11-14

Jenn did a wonderful job listening to my ideas (and problems with my hair). | love my
new haircut!
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by Cheri Koch on 2015-11-14

Love how lzzy understands what | want and then makes it look better than imagined!
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by Michelle Mcalister on 2015-11-13

Izzy was great.. my hair was bouncy & shiny ... | loved it even better the next day.
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by John Vogan on 2015-11-12

Alex was very meticulous with his work and engaged in friendly conversation :)
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by Anon on 2015-11-11

Great services! Both girls did a really good job.
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by Sharon Washington on 2015-11-10

The ladies are always professional and on time they are very knowledgeable of all
types of hair and styles which | think is wonderful. The salon is always nice and clean
and you don't hear a lot of chatter or gossip. When I'm there | can relax it's like having
a massage for your head and hair, it's wonderful!!!!
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by Anon on 2015-11-10

Definitely a mixes experience.

NPS: N/A



by Laura Thomas on 2015-11-07
What a GREAT experience! My stylist was Lenny and he was phenomenal! He was
so informative and patient, it was like he has known my hair as long as | lived. |
received color, keratin and a cut and | feel amazing. He did such a good job, | feel
beautiful. Being a young mother of 3, | haven't been able to keep up with a hair
regime, but he really motivated and inspired me. I'm in Love with my hair, so very
pleased with the results. The prices were high, but you get what you pay for and I'm

just so happy | found him and this salon. I'll definitely be a life long customer. Thank
you Lenny! As | told you two nights ago, you are my new hair BFF!!
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by Anon on 2015-11-07

They did a great job on my hair (blow dry/style), and it was done very quickly. I'll
definitely come back again.
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by Pamela Coleman on 2015-11-05

They exceeded my expectations. Although I live in Olympia, | drive to Seattle to go to
Vasuda because the stylists have no problem with my hair texture and handle it
without any problems. | would definitely recommend them.
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by Celeste Buccino on 2015-11-02

My experience, from making my reservation online to walking out the front door of the
salon with a great new style, was great!
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by Edit Shalom on 2015-11-02



Hi, I was in a couple of weeks ago. | have been coming for years. | saw a new person
this time. And when | asked to have my hair smoothed out, | was told "sure no
problem." Then | when | went to pay, | was charged for that service. | was not aware
that it cost extra. | have had my hair smoothed out in the past and was not charged
extra. | was pretty disappointed since | think it would have been more appropriate and
forthcoming to let me know that it would be an extra charge. | really liked the person
who was doing my hair. ANd | do not want to fault them. | was just very surprised
when | went to pay. And | think that if you are going to charge someone extra for a
service that you let them know beforehand.

NG 0 [1]2]3]4]5]6]7 8]

by Anon on 2015-11-01

The service took forever and | was charged double what | was quoted. Won't be back.
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by Natalie Berry on 2015-10-31

Lenny was great! He helped choose the color | wanted and it turned out beautifully!
He also was just great to talk to.
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by Lee Gervais on 2015-10-31

Alex did a great job.
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by Anon on 2015-10-31

Another great haircut. In the past, routine trims always caused me a little anxiety due
to experiences with 'scissor happy' stylists (a trim suddenly becomes an unwanted
haircut - we've all been there). But, since finding Celeste at Vasuda, over-cutting
hasn't been a problem. | recently saw her for a trim but wanted the length a little



shorter than usual. | gave her an estimate of how much | wanted cut, and she nailed it
- it's the perfect length. The overall Salon experience is great, too - friendly,
professional staff, a relaxed atmosphere and a tidy space. The prices are reasonable,
too.
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by Patricia Ekpo on 2015-10-30

It was a lovely experience! My haircut was perfect and Linda was super knowledgable
and friendly!
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by Alana Edwards on 2015-10-29

Great as usual.
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by Faith Johnson on 2015-10-29

You are ladies and gentlemen are awesome. So happy that | found you for Faith and

by Ymelda Felix on 2015-10-26

Been to both salons. The one in north end....frustrating!! could not find parking, wish
some one would have made suggestions where to park. drove by the place...maybe a
sign on the sidewalk would help? ok enough of that. | LOVE this place so nice to be in
a place that knows curly hair!!l So you have different people with different
curls...stylists diverse! Love I'm recognized when | walk into the salon. Mil gracias!
Very happy with my stylist Celeste
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by Kayla Carington on 2015-10-26

Michelle was fantastic. We talked through what | wanted and she felt strongly about
the way to go about it. Because of this communication, | felt confident going into it,
and comfortable expressing my concerns along the way. Her artistic approach
showed me she knew exactly what she was doing.

NS 0 111213 ]4]5]617 /8910

by Anon on 2015-10-25

Professional and knowledgable, | always leave a happy customer! My stylist, Dekicia
is top notch -- excellent with natural hair, braids exquisitely and creatively. She's
fantastic!
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by Anon on 2015-10-24

Briana was great!

NS 0 11213 ]415]617 /8910

by Ashley Ellerson on 2015-10-22
Linda did a great job with my hair! She even gave me helpful tips on maintaining my
hair in its natural state as well. | felt very comfortable and welcomed at Vasuda, and |

look forward to returning again in 2-3 weeks. | received compliments on my hair the
next day and recommended Vasuda to two friends!

NG 0 [1]2]314]5]6]7[8]9]10]

by ETHEL RANSMEIER on 2015-10-22



A professional staff that delivers great service!!
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by Fachon Perry on 2015-10-21

Celeste did an amazing job with my relaxer and keratin treatment. My hair looks and
feels great!!
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by Elizabeth Springstead on 2015-10-21

Love my new cut. Service was efficient and professional and | will be back. Thank
you, lzzy!
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by Anon on 2015-10-19

So happy with my cut & color!
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by SanNi Lemonidis on 2015-10-19

Great service as usual!!! Love this Salon and all the wonderful people that work there.

NS 0 11213 ]415]617 /8910

by Diane Beall on 2015-10-19

| took a chance on Lennie my first time at Vasuda, and he was GREAT. My service
was excellent. The salon is lovely. | was recommended by Hannah and Jasen Frelot,



so please hook them up with the discount lol. | will be back! Thank you, Lennie. Worth
le tip!
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by Monica Parker on 2015-10-17

I moved to Seattle from Atlanta, haven for black hair salons, recently and was anxious
about finding a good stylist. | found Vasuda on Yelp and selected Lenny because of
his ability to work with coarse curly natural hair. The salon is spacious and clean. The
staff is courteous and professional. | didn't have to wait; Lenny was on time. We
talked about my texture and the cut | wanted. Lenny listened and offered his
expertise. He talked me through what he recommended for the cut and made sure |
was comfortable with what he was going to do. He also explained what he was doing
as he styled my hair. | got a great cut that suits my face shape and my hair texture.
Great experience.
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by Margaret Johanson Sanchez on 2015-10-16

I love Vasuda. Delicia totally understand curly hair and | always feel so great when |
leave.
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by Jess Nielsen on 2015-10-15

Jenn Danley is by far an amazing stylist and customer service pro. For the past 5
years she's taken great care of me. Even after | have taken time to explore new
options, Jenn always welcomes me back with open arms. A few months ago | went to
Vasuda and had a very mediocre experience with Livia. I'm so very glad | was able to
see Jenn this week, she's wonderful.
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by Joyce Reichard on 2015-10-14



Talented, kind, and fantastic staff and service!! | loved my haircut, color and keratin
service from Lenny. He was amazing! | also loved the warm and inviting staff. | drive
all the way from Snohomish because | know I will get great service and quality by
staff that is experienced in my hair type which is hard to find. Loyal customer!
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by Joyce Reichard on 2015-10-14
Talented, kind, and fantastic staff and service!! | loved my haircut, color and keratin
service from Lenny. He was amazing! | also loved the warm and inviting staff. | drive

all the way from Snohomish because | know | will get great service and quality by
staff that is experienced in my hair type which is hard to find. Loyal customer!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Vanessa Henley on 2015-10-13
Lenny did an amazing job cutting my hair and showing me products to help with the

issues I'd been experiencing in my everyday hair maintenance routine. | will definitely
be making a trip back.

NG 0 [1]2]314]5]6]7[8]9]10]

by Patricia Goodwin on 2015-10-13

Excellent service amazing experience. You will not regret giving Vasuda Salon a try! |
did and I'm not turning back.
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by Sharon Stehley on 2015-10-12

Another fabulous hair color by Maya! Thank you very much, | love the Balayage
coloring. | always enjoy chatting with the staff and receptionists too; everyone is so
sweet!
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by Anon on 2015-10-12

Michelle was amazing as always. Everyone you encounter at Vasuda is just plain
nice, always smiling and friendly. It looks like a happy place to work and be a
customer at.
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by Sarah Breckon on 2015-10-12

Excellent as always. | can't wait to see my stylist again to get color added!
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by Rebekah Hammer on 2015-10-12

Everyone is always really friendly and the environment has such a great vibe. Issue
always does awesome work
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by Rebekah Hammer on 2015-10-12

Everyone is always really friendly and the environment has such a great vibe. Issue
always does awesome work
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by Anon on 2015-10-10

Great experience.
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by Lizze Gatluak on 2015-10-10

It was amazing, | received the ideal cut | wanted and Also the confidence to go
through with the cut.... | left there felling amazing and even began recommendations
to the Salon hours after leaving, | wasn't expecting such compliments to come after
leaving...but I love it and will definitely be a returning customer.
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by Anon on 2015-10-10

This is my third visit to Vasuda. Both Alec and Maya did a great job on my haircuts.
Any guys living in or near Belltown should do themselves a favor and try Vasuda.
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by Anon on 2015-10-10

My cut is amazing! Emmett always does a wonderful job turning my ideas into reality.
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by Asmerra Williams on 2015-10-10

Brought my daughter in to get he hair cut and Bri and Alex worked well together and
helped figure our exactly what she wanted. They did a great job and we will be

by Chela Jones on 2015-10-09



They attended me very well everyone was very friendly.
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by Martha Leredu on 2015-10-08

As busy as this place may be, | always feel like | receive 100% attention. Their
professional expertise with curly hair is outstanding. | now get compliments on my
hair from total strangers everyday :)

NS 0 [1]2]314]5]6]7[8]9]10]

by Jamie Enslin on 2015-10-07

Perfect Experience!
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by Stephanie Stanfield on 2015-10-05

Thank you for my facial and skin care consultation this weekend, Leon! My skin feels
and looks amazing, all because of you :-)
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by Lisa Hodges on 2015-10-05

What a great experience! Finally found a salon that | can stay at!

NS0 11]2]3]4]5/6]7 (8]0

by Aphrodyi Antoine on 2015-10-04



Izzy is amazing. She always treats me and my hair with such care. Her approach is
superbly professional yet personal. Everyone i refer to you guys always has an
amazing experience.
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by Anon on 2015-10-04

Received warm welcome when | arrived. Offered water or tea. Short wait to see
Emmet. Service was fast, professional. | refer people all the time, they just need to
take the first step by making an appointment!
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by Sharon Bias on 2015-10-04

Received warm welcome when | arrived. Offered water or tea. Short wait to see
Emmet. Service was fast, professional. | refer people all the time, they just need to
take the first step by making an appointment!
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by Tracey Guice on 2015-10-02

Excellent service. Celeste was efficient, skilled and knowledgeable.

NS 0 11213 ]415]617 /8910

by Kamia Crudup on 2015-10-02

Good Job with washing and flat ironing my hair.

NS 0 111213 ]415]617 /8910



by Marilyn Hughes on 2015-09-28

| thoroughly enjoyed my experience at Vasuda, and when | return to the West coast,
I'll definitely drop in.

NS 0 111213 ]4]5]617 /8910

by Anon on 2015-09-27

Lenny is awesome! | love what he did with my hair!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Reba Liverman on 2015-09-26

My visit was fantastic. The salon is centrally located & clean. I'm very sensitive to
smell and it was very pleasant. My apt was on time & very quick considering all the
services | received. I'm used to spending hours in the salon. | came with very specific
scalp concerns and Livia was very comforting and calming about my panic. She was
very Impressively pregnant and professional during my entire visit. She is a superstar
& totally worth the cash.
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by Karen Telnes on 2015-09-25

Jenn is great!!
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by Naima Haddad on 2015-09-25

Another wonderful hairstyle by Livia which made me love my crazy curls!
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by Katy Bruce on 2015-09-24

| really love the atmosphere of the place and stone is really nice. 1zzy is a great stylist.
| asked for something new and different and she made it happen.
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by Julie Feibelmann on 2015-09-24

Maya is a great stylist and just an overall nice person to spend a few hours with.
Every experience I've had at Vasuda has been fantastic - from booking to finished
style.
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by Pamela Coleman on 2015-09-24

| was pleased with my hair. The stylist had no problem with my hair and she appeared
to know exactly what to do. | have had some problems with people doing my hair here
but she did it without incident.
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by Keley Ogunmola on 2015-09-21

My appointment was great! | came in with my human hair wig already washed and
just needed someone to curl my hair for an engagement shoot | was having the next
day. The Assistant Stylist did a great job and was super nice, we we're able to work
together to create something i liked. My only issue is when it came time to pay, the
price i was quoted on the phone was different then what she was telling me at the
register. This kind of threw me off as i felt the person at the register was just brushing
off the fact that i was quoted a different price and then says that well it looks like they
gave you wrong information... The difference in price was only $10, but to me
considering i came in with my hair already washed, no cut, nothing... it just seemed
crazy to pay for that price for just a curl with a curling iron. Surly, if i was was quoted
the actual price i might have sought elsewhere. Regardless, | still like the salon and
will come back if | need another service done bc they do a good job.

\ESa 01 1]2]3]4]5/6]7[8]9



by Riley Spicer on 2015-09-20
| loved this place. Everyone was nice and welcoming, and the stylist did a great job

with my hair even though | didn't give her a ton of direction. I'll definitely be coming
back.
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by Anon on 2015-09-20

It was great!
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by Robin Diangelo on 2015-09-20
| am so happy to know that there is a salon that specializes in curly hair and that the

stylists are all excellent. | have had two different stylists so far and have always left
loving my hair. They know what they are doing!
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by Monigue Canada on 2015-09-20

I've recommended Vasuda many times to my friends. Linda is my regular stylist and
my go to for all my services. She does a great job at keeping my hair soft and healthy.
But the best part of the salon is that if you need to, you can see someone else and
have full confidence. In a pinch I've seen both Livia and Erica, and they both did an
excellent job.

\ESa 01 1]2]3]4]5/6]7[8]9

by Monique Canada on 2015-09-20



I've recommended Vasuda many times to my friends. Linda is my regular stylist and
my go to for all my services. She does a great job at keeping my hair soft and healthy.
But the best part of the salon is that if you need to, you can see someone else and
have full confidence. In a pinch I've seen both Livia and Erica, and they both did an
excellent job.

NSa 01123 ]4]5]6]7[8]9

by Rahael Lassegue on 2015-09-19

Appreciate the consistent great service!
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by Karen Kipper on 2015-09-19

This was my first time to the salon and Michelle took great care of me. She was
friendly, made me feel very comfortable, and gave me an amazing cut! I've had great
haircuts before but | am in love with her technique! The layers are perfect. Another
thing to mention is the receptionist when | was there was also excellent at her job.
Overall | had an amazing experience and am already recommending Vasuda to
friends and family. Thank you!!!
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by Leela Yellesetty on 2015-09-18

Izzy was great and | love my new cut!

NS 0 [1]2]314]5]6]7]8]9]10]

by Ashley Walls on 2015-09-18

| stumbled across this salon when looking for stylists who specialize in mixed/curly

hair. What a find! The staff is always incredibly helpful and social, it's a relaxing and
enjoyable experience overall. I've been happy with every stylist I've had there, from
Level 1 all the way to Level 3. They're wonderful! Cannot recommend enough.
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by Jessica Rossi on 2015-09-16

Great cut! Maya is awesome, front desk is always friendly- love this salon!
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by Anon on 2015-09-15

Good vibe.

NPS: N/A

by Lee Gervais on 2015-09-14

Great service and style.
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by Michell Mouton on 2015-09-13

As a professional it is nice to know you can get a service during your break and that
you will get seen on time.
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by Chirstina Sarabia on 2015-09-13

Did a wonderful job!
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by Anna Mascio on 2015-09-12

| am a customer of Linda Irving. | fell in love with her from the moment we met. She's
bright, funny and especially talented. The support staff is always so inviting and
lovely. Everyone there seems happy and caring. Thank you for having such a
wonderful crew!
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by Anna Mascio on 2015-09-12

| am a customer of Linda Irving. | fell in love with her from the moment we met. She's
bright, funny and especially talented. The support staff is always so inviting and
lovely. Everyone there seems happy and caring. Thank you for having such a
wonderful crew!
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by Anon on 2015-09-11

My review of ‘excellent’ is specifically for Lenny McQueen as opposed to the salon.
The salon itself was fine but Lenny was outstanding! He is thoughtful, creative and a
really good listener; his attention to detail was great.
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by Lisa Hileman on 2015-09-11

I met with Celeste. She is friendly and professional. | was in Seattle just overnight and
flying to Europe the next day. | wanted a Deva cut as | have 3c curly hair and |
wanted color. | realized | don't know much about color because Celeste had to
explain the process to me extensively. She didn't cut a lot of layers because my hair
had a lot of dead ends so she cleaned that up and next time | may get more layers. |
like the cut but to get the depth and warmth of color | want, | would need much more
time. Plus | think my hair is tricky because it's so porous and | have some grey on the
sides. Next time | will ask for more time and bring in better images of color that I'd
like.
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by Celeste Buccino on 2015-09-10

From booking my appointment, to feeling good walking out the door, my experience
at Vasuda Salon was fantastic! Thanks, to Celeste, for consistently great service and
perfect styling.
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by Natalie Curtis on 2015-09-07

Always leaving with my hair looking BEAUTIFUL!! Thank you so much!!

NS 0 11213 ]415]617 /8910

by Anon on 2015-09-06

| enjoyed having my hair styled at Vasuda. | was promptly greeted when | entered the
salon. Celeste was my hair stylist. She did an outstanding job with my relaxer, color
and cut. | have already scheduled my next appointment with Celeste.
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by Stacy Ingabire on 2015-09-06

Great services and lovely people
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by Anon on 2015-09-06

Lenny was excellent, | would highly recommend him to anyone. Can't wait to go back.
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by Leila Woolsey on 2015-09-05

Great salon--my haircut from Lenny looks great, and the staff there are friendly and
know how to work with all textures of hair, whether you want to wear it naturally or
have it straightened. Mine is very curly, "bi-racial" hair, which can present challenges
for stylists but Lenny handled it :) | plan to return there again.
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by Anon on 2015-09-05

maya was fabulous!
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by Anon on 2015-09-05

My stylist listened to my needs and accommodated my personal habits to give me a
great cut that | can easily style at home.

NS 0 [1]2]314]5]6]7]8]9]10]

by Mary Harris on 2015-09-04
Everyone was so kind. The staff was informative and quick to respond to inquires.
Making the appointment was easy. My stylist, Jenn was so knowledgeable about hair

and styled my hair beautifully. Vasuda really cares about the health of my hair. |
recommend them to everyone.

NS 0 111213 ]415]617 /8910

by Linda Ingstad on 2015-09-03



Professional kicked back Urban Salon. Staff are upbeat sincere and competent. Love
Jenn she is highly skilled. | am always happy with my hair. My bank account has
temporary anxiety attack but recovers soon enough. My observations of the other
stylists indicate they are Also top rate. Yeah. I'd say give them a go
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by Mari DiViccaro on 2015-09-03

Emily was great, as was everyone who works at the desk. Emily took the time to get
to know my daughter's hair texture and what she wanted out of it. They worked
together to achieve a gorgeous cut. She has already gotten compliments from friends
and strangers alike!
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by Christopher Shaw on 2015-09-01

Linda is AMAZING!!!
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by Krischanna Roberson on 2015-09-01

Always a great experience at Vasuda

NS 0 11213 ]415]617 /8910

by Ron Rutherford on 2015-09-01

Maya and Alex did a great job. Thanks.
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by Hana Spitz on 2015-09-01

| am always more than pleased with my visit with Jennifer. She is very easy to
communicate with and always does exactly what | am looking for! Thanks you!!
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by Erica Miller on 2015-09-01
Linda was great! She listened to my needs for my hair and gave me a style that

perfectly matched what | was looking for. She also educated me on the best way to
wear my hair curly.
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by Joy Brown on 2015-08-28
I had a wonderful experience while at Vasuda. Jenn was professional, engaging and

fun. It takes a special person to entertain someone for several hours :) Kudos to the
staff as a whole for creating an atmosphere that is welcoming to all.
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by Anon on 2015-08-27
| have been looking for a stylist since moving here from NYC. After trying several and
being disappointed | thought | would give Vasuda a try. My stylist was Maya. She is
super friendly, knew what she was talking about and most importantly what she was

doing. She listened to what | wanted and did an amazing job. She managed to fix my
disastrous haircut. | will definitely be going back.

NS 0 11213 ]415]617 /8910

by Anon on 2015-08-27

Great results, Michelle did a wonderful job relaxing and trimming my daughter's hair.
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by Anon on 2015-08-27

My haircut was fine. I'm sorry to say that | think | will need to change my hairstylist.
She is just too unfriendly.

N o [ 125 [+ [5 [ 75

by Elba Moise on 2015-08-24

| got my hair done, full highlight retouch and a haircut, by Lenny last weekend. | must
say that my hair came out awesome. As a multiracial woman with "mixed hair" | have
had my fair share of interesting hair stylist encounters. However, | would not get my
hair done anywhere else in the state of Washington other than at Vasuda Salon.
Seriously.They know their stuff and | love that when you walk in you see all types of
people will all types of hair styles and textures! Everyone is made to feel welcomed.
Lenny did my highlights and haircut last week and It was amazing! Lenny, you are
truly a FANTASTIC hair architect. Not only is my hair flawless, even after a week
since coming there, but | used the product you mentioned, the morrocan oil mouse for
curls and received so many compliments. This is one product that allows me to wear
my hair naturally curly right after shampoo and rinse! My curls were amazing and |
recommended it to one of my friends and her daughter ( who is also mixed). They
also complimented my highlights and | told them they gotta to go Vasuda and see
Lenny. Thank you Lenny for not only making my trip and hair experience at Vasuda
amazing, but thank you for always making me feel welcomed and included as a client.
| always enjoy working with you. Thank you for teaching me so much about hair,
including my own! Your energy and passion is contagious and | am looking forward to
seeing you again in a few months. Ps-my friend and her daughter may be planning a
trip from Oregon up to Seattle just to see you because you are an awesome hair
architect. Thank you for a wonderful experience and thank you for making my hair
look awesome as usual. #LennyRocks #HairArchitect #VasudalsWhereToGo
#ThankYOU
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by Anon on 2015-08-24

| always enjoy getting a hair cut and color done here, but | have to say, after almost a
year of coming here, I'm frustrated with the rising prices and the increase in time
spent for appointments. | just went this past Saturday and hair cut prices were up as



well as coloring. And it took 4 hours to get cut, touch-up color, and mini highlight
package. Not only am | spending $$$ but I'm also spending a lot of my time here
during appointments. | don't think this salon is worth my money and time anymore.
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by Samantha Haviser on 2015-08-23

Great staff, awesome hair results! | had my relaxer touch up with Linda and she is the
best hair stylist I've had in years. I'm so glad | found Vasuda Salon!
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by Anon on 2015-08-23

Celeste was helpful in explaining the process. | wish | had been made aware of
exactly how little my hair color was going to change, but now | know how it works so
it's fine.
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by Luanne Atwood on 2015-08-22

| had a terrific experience with Michelle. My hair was well cared for and cut so
perfectly. | didn't have to wait too long and my hair looks wonderful. | will recommend
the salon and Michelle to my friends and family.
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by Keisha Burns on 2015-08-22

My hair looks and feels great thanks to your stylist Michelle. Thank you! I'm a fan of
this salon. All my friends know it!
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by Holly Carlson on 2015-08-21

This was my third visit to Vasuda Downtown and | had a wonderful blow out from
Izzy. She was warm and welcoming and gave me exactly what | wanted for my
hairstyle as well as advising on products | wanted to know more about. Thanks izzy!
XX
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by Anon on 2015-08-20

As always, my experience at Vasuda Salon and with Delicia in particular was great!
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by Anon on 2015-08-19

Received a facial and it was great. It was uncomfortable sitting at the shampoo sink
though. It got really uncomfortable towards the end. Suggest getting an actual
table/room.
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by SanNi Lemonidis on 2015-08-19

Livia always provides such great service and the staff is so kind and accommodating.
Love this salon!
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by Anon on 2015-08-19

It was my first visit to Vasuda and Izzy was my stylist. | have straight hair and went in
for a haircut. 1zzy listened to what | wanted and my concerns. She gave me a great



cut and styled my hair super cute. Izzy was friendly and easy to talk to and the staff
seemed really nice. | was pleased with the entire experience and will definitely return
in the near future.

NG 0 [1]2]314]5]6]7[8]9]10]

by Roberta Thigpen on 2015-08-19

Love it!! :-)

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-08-17

My hair looks and feels great. Friendly and knowledgeable stylist, professional front
desk staff. Professional environment. All of my expectations were met.

NS 0 [1]2]314]5]6]7]8]9]10]

by Bennet Vining on 2015-08-14

Everything that | pictured my hair to be. Briana is great!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2015-08-14

Everyone | came in contact had great customer service. | would come back.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Fachon Perry on 2015-08-13

Livia is fabulous, and my hair always looks and feels amazing when she does it!



NS 0 11213 ]415]617 /8910

by Misgana Abebe on 2015-08-12

Great service

NS 0 111213 ]4]5]617 /8910

by Anon on 2015-08-12

Delicia is amazing! We will make her our regular hair stylist.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Alexa Antalan on 2015-08-11

My original appointment was cancelled because my stylist was unavailable, which
was fine and life happens. What sucked was that | ended up rescheduling for a 6 PM
appointment on the same day, a saturday, and got a rushed cut after waiting ten
minutes at the hair wash station for someone to rinse the conditioner off my head. I'm
currently stuck with layers (some of which | didn't want) that look poorly blended now
that I've washed my hair with no way to fix it at this salon. I've emailed in hopes of
getting this cut fixed-- no response, and the phone line is always busy. | really wanted
to like my experience; the staff is quite nice, but the sight of my hair pisses me off. |
might try this place again, maybe if | can get my hair fixed.

NPS: EHIEEIEN

by Joyce Reichard on 2015-08-10

Great team and fantastic service! Worth the drive from Snohomish!

NS 0 11213 ]415]617 /8910



by Danica Stannard on 2015-08-09

| absolutely love and appreciate the service received here. No more double booked
appointments and waiting all day in the salon for a simple style. The prices are
unbelievably reasonable compared to other salons that offer service half as good as
Vasuda. | never leave this salon feeling guilty or feeling like | have been ripped off.
My hair is so healthy, and growing faster than I'd ever imagined after getting major
color. A year after getting my balayage, my color still looks amazing!! Thank you! I'll
forever refer you to everyone and wish | would have started coming here even
sooner.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kris Millering on 2015-08-09

Brooke is always amazing--my hair color is rich and my curls are fantastic!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Riana Bauer on 2015-08-09

| had an amazing experience. | had long, thick, curly hair. | saw Celeste and could not
be more pleased with the cut! | took it up to my shoulders and she was careful and
listened to me along the way.

NS 0 [1]2]314]5]6]7[8]9]10]

by Melizza Rosich on 2015-08-09

Briana gave great attention to detail and really listened to what | wanted. Much
preferred the haircut she gave me over a deva cut | got earlier in the year. My only
very little bugbear was that | wasn't offered a drink upon arriving. But that could have
been a fluke, maybe? Nothing big enough to keep me from going back.

NCEH 0 [1]2]3]4]5]6]7 8]0

by Anon on 2015-08-08



| really loved my haircut. It was simple and my hair stylist knew what to do, which
made me happy. I'll be back later to get a curly style.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Amanda Sledge on 2015-08-07

| loved my hair and make up, ive never felt so pretty! Thank you so much lzzy and
leon!

NS 0 111213 ]4]5]617 /8910

by Annette Simpson on 2015-08-06

Michelle was great! | love my balyage!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Catherine Cooper on 2015-08-06

Best salon experience (and | am 48 so | have had a lot of them to compare)! From the
informative website, to the polite appointment follow up call, to the service with Celest
and checkout - all wonderful.

NS 0 11213 ]415]617 /8910

by Krischanna Roberson on 2015-08-03

The staff at Vasuda is awesome Emmett is always amazing and | recommend to
everyone!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Patty Knox on 2015-08-02



Great color service and haircut by Lenny. | always enjoy coming to Vasuda!

NS 0 11213 ]415]617 /8910

by Karla Clark on 2015-08-02
Jen was awesome as usual and Ariana was very sweet and fun. Love my hair!

NPS: N/A

by Karla Clark on 2015-08-02
Jen was awesome as usual and Ariana was very sweet and fun. Love my hair!

NPS: N/A

by Anon on 2015-08-02

Briana did an excellent cut. It was a drastic change and shorter than I've ever gone
before (which is what | was asking for). She looked at the photos | brought in and
made thoughtful suggestions. I've never received so many compliments on a haircut.

NS 0 11213 ]415]617 /8910

by Tonja Smith on 2015-07-28

| really enjoyed my visit. | would for sure visit again and | would recommend the salon
to others. The greater was very friendly and I loved Livie. I'm glad | came in.

NS 0 11213 ]415]617 /8910

by Anon on 2015-07-27



Michelle did a great job. She has a great can-do attitude. Cut turned out just as |
wanted...just like the pic | brought in.

NS 01 ]2]3]4]5/6]7 (8]0

by Rebecca Norwood on 2015-07-26

I love vasuda! Staff is super friendly n knowledgeable. Atmosphere is chill n diverse,
cut was great. Wash and head massage was Devine.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-07-25

Normally, I would say that my experience was great! And | did have an excellent
experience (Delicia is always wonder.) | just was not happy with my twist. They did
not come out the way | expected. i think it is unfair to charge by hour for them when
your website said nothing about the change in rates.

NCEH 0 [1]2]3]4]5]6]7 8]0

by Jerene Aldinger on 2015-07-22

Welcoming, efficient and good work. Such reliability here no matter who | see. Can't
ask for much more with curly hair!!! | trust everyone here!

NS 0 111213 ]415]617 /8910

by Samantha Young on 2015-07-22

Linda is great! | think I've been going to her for over a year now. | moved to Seattle
over 3 years ago and had bounced from salon to salon looking for someone who
could handle my non-conventional blonde, curly hair. My hair is curlier near the roots
and loosens up near the ends. Linda was the first stylist where, when | left, | actually
was happy with my cut! She is easy to talk to and listens to what style works for me
and it always turns out great. Definitely recommend her!



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Ashley Peterson on 2015-07-20
I love the salon! The atmosphere and all the stylist are so nice and professional.
Linda does an amazing job every time | come in. She listens to me & always makes

great suggestions on ways to improve my hair. Its always a great experience when |
come in & I'd refer someone in a heartbeat!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Tamara Thurston on 2015-07-20

Not only was my stylist amazing! But the whole staff was extremely welcoming and
friendly. Will fefinately be coming back.

N 0 [+ 25 4[5 675

by Anon on 2015-07-19

| was on the salon for hours. When | left | wasn't satisfied with my hair . It was so
frizzy

NPS: EIERER

by Kendra Thompson on 2015-07-18

Went in to Vasuda for the first time and | am very impressed with the service! | had
Michelle as my stylist and didn't know if she could handle my hair. But she proved me
wrong and slayed and laid my hair!! Got me feeling like myself again. I'm definitely
going back to her!

NS 0 111213 ]415]617 /8910



by Irene Arbelo on 2015-07-17

| know it was going to more than what | normally spend, but | was really looking
forward to an outstanding experience and | didn't get it. For a level 3 hair stylist | was
dissapointed. She disagreed with my choices, was not friendly, seemed annoyed at
life...I could go on and on. My shirt even got ruined by the hair dyed products and she
left dark spots on my skin after the wash. The front staff was absolutely amazing they
even knew it was my birthday.

NPS: EIERER

by Anon on 2015-07-17
Loved the washing and conditioning by the stylist. The blowdry was great as well.
Even though | shared a picture with the stylist, the ending style was not exactly what |
wanted. However, the stylist was really nice so | do plan to come back. Next time | will

have to be more adamant about the style | want. It's a nice style just not exactly what
| was looking for.

N o [ 125 [+ [5 [ 75

by ETHEL RANSMEIER on 2015-07-16

| visit this Salon twice a month. | must say that after 2+ years, | am always pleased.
The Staff is professional and pleasant.

NS 0 11213 ]415]617 /8910

by Jennifer Bize on 2015-07-16

Celeste is Awesome :)

NS 0 111213 ]415]617 /8910

by Anon on 2015-07-13

Fabulous as always



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Sondra Segundo on 2015-07-13

Wonderful experience! Izzy did my hair and Leon did my makeup. They made me
beauty's for my wedding! | felt like a Queen!!'! My HUSBAND kept say "wow" Thank
you for making my wedding day even more special!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Barbara Gordon on 2015-07-12

I've been getting my hair styled by Emmett for 16 months now. What a wonderful
experience each & every visit has been. And each time | think to myself "this is my
dream haircut. Emmett is a mind reader besides being the most remarkable stylist I've
ever had." | keep thinking something will change but no, my styles just get better &
more fun & so darn cute. I've even begun getting some color work done, which |
never did when | was younger. He's a true artist. He looks at you and he knows what
he wants to see. Yet he is a dedicated listener and does his best to give a client what
they want but keeping in mind what his vision is. And the man has VISION. No doubt.
This is the stylist I'm staying with for the rest of my/his life! Emmett is a true genius, as
is his wife and business partner Jessica. Together they are building a style empire I'm
delighted to be a part of!

NS 0 111213 ]415]617 /8910

by Denise Perry on 2015-07-10

Much thanks to Linda. When | didn't like all the curl in the front of my hair she just
took the flat iron out, took some curl out & didn't "trip" about it. Love my cut.

NS 0 111213 ]4]5]617 /8910

by Adiam Tesfay on 2015-07-10

It was my first time there and Linda was amazing. She was sweet and friendly and
made it such a great experience. | know | needed a cut but wasn't sure what to do.



She helped me decide and everyone keeps mentioning how awesome my hair looks.
| wish there was more parking but the front desk person went out to double check |
was parked in the right spot and let me know to move my car so | did not get a ticket
or towed. That was kind. | did have to wait about 30 minutes past my appointment
time and stayed 30 minutes longer than expected and paid more than | usually do but
it was worth it.

NS 011213 ]4]5/6]7 8]0

by Erica Collins on 2015-07-10

Always a great time!

NS 0 111213 ]4]5]617 /8910

by Anon on 2015-07-10

Delicia was great! She's really thoughtful and very skilled. My hair looks and feels
great. It was a pricey service, but | am ready for two high-humidity trips knowing I'll be
looking good. Thanks!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2015-07-10

Brooke is awesome! Her passion & talent for her work shows in how she can listen to
your needs & concerns and give you exactly what you asked for!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2015-07-09

Love my hair cut and style by Briana. Felt great and should have taken a before and
after shot!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Louise Nowlin on 2015-07-09

I like the new shampooing area- nice footrests and movable bowls.

NS 0 11]2]3]4]5/6]7 8]0

by Madison Wade on 2015-07-09

LOVED my hair cut!!

NS 0 11213 ]415]617 /8910

by Rahael Lassegue on 2015-07-09

Great service as always!

NS 0 111213 ]4]5]617 /8910

by Angela Ward on 2015-07-09

Linda is a hair goddess! The staff here is always upbeat and friendly. | have always
left satisfied beyond exception. Thank you!!!!

NS 0 11213 ]415]617 /8910

by Wray White on 2015-07-08
Everything was amazing and I'll definitely be back to make this salon my go to in

Seattle. Lucia gave my curls life! With a great cut and perfectly manageable color, my
hair is a busy girls dream. Thanks, Vasuda!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2015-07-07

I love Lenny! He does such an amazing job!

NS 0 11]2]3]4]5/6]7 (8]0

by Candace Schomburg on 2015-07-06

My experience with Vasuda Salon was great! Appointments are very easy to make
online, and they send you an email reminder for your upcoming appointment.
Everyone at the front desk was was pleasant and cordial. Erica cut my hair, and she
did an amazing job. | have curly hair (Type 3B, specifically), and she knew exactly
how to cut my curls to frame my face. Additionally, | showed her two different
pictures, and she was able to give me a kind of combination cut incorporating both
looks. She also had no hesitation giving me bangs which | have wanted for years, but
no stylist was willing to cut them for me before. This is the best experience I've ever
had in a salon, and | can't recommend Vasuda or Erica more. Especially if you have
curly hair, this is the place to go!

N 0 [1]2]314]5]6]7[8]9]10]

by Camai Catlin on 2015-07-06

Excellent front desk service. My curl expert Celeste was knowledgeable and
articulated the rationales for each suggestion and action she made. | am still pleased
with the results and excited for the four week check up.

NS 0 111213 ]4]5]617 /8910

by Ebony Sealey on 2015-07-03

Izzy did my hair last and she was friendly and did a good job.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2015-07-03



After an extensive consultation, Lennie took all my preferences into consideration and
gave me a cut that was far superior than the sum of it's parts. It's way different than
what | expected and way better!

NS 0 11213 ]415]617 /8910

by Cyndi Kimmel on 2015-07-02

Vasuda Salon provides excellent, competent hair services. | travel 3 hrs. to salon and
the trip is worth it every time. Not only that if | experience any travel delays Vasuda
Salon is always willing to work with me. | highly recommend Vasuda for anyone with
naturally curly hair.

NG 0 [1]2]3]4]5]6]7 8]0

by Kathy Paul on 2015-07-01

| hate to do this, because | really like Emily - when she was training at Aveda, she
gave me some excellent haircuts. Unfortunately, this one is pretty bad. | have very
short hair and like it short - we were going for a softer look- shaped on sides and back
and longer and softer on top. Not a "high and tight" -- which is sort of what I look like!
She got in trouble early on: cut into a cowlick and somehow kept going down to scalp.
In places it looks like she used clippers and in other places it is longer and chunky. |
came home and cried - | start a new job today and | don't even look like myself. It's
not really salvageable, but | am going to call around and see if a senior stylist
somewhere can make me look less like Alfalfa. Emily is still a trainee yet at no time
did someone come by to check on her progress... I'm disappointed and as | say | am
sad to have to give you bad feedback.

NPS: I

by Anon on 2015-06-30

My stylist, Briana, was great! The right balance between friendly and professional. |
really enjoyed the experience of getting my haircut, but am not super happy with the
final cut. | am already scheduled for a free touch up trim and am glad they offer that
service to help adjust the layers. Overall, | really enjoyed the environment and staff at
Vasuda and would definitely recommend the salon to friends and family!

N o [ 125 [+ [5 [ 75



by Anon on 2015-06-29

Great, as usual. Love this place!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-06-28

| felt like a "queen for a day." The staff was so courteous, friendly, and helpful. My
hair concerns became their concerns. | felt they really cared about my hair dilemmas.
| appreciated all the information and helpful tips. Thank you for a wonderful
experience.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2015-06-28

I highly recommend Vasuda! | am here for a week, visiting from Mpls and while
checking out their website and reviews, | noticed they too, have a Mpls connection.
My entire experience from the moment | called and booked an appointment to the
moment | paid was smooth and relaxing. The young woman who initially took my call
was extremely friendly, upbeat, professional and asked enough questions so as to
ensure a perfect coloring experience. To me that's very important: first impressions!
Upon entering the salon, the receptionist greeted me warmly, asking if | wanted tea or
a beverage. My appointment was with Maya. FABULOUS, professional, hip (yes, |
said hip!) and most importantly, very knowledgable on hair coloring and current
trends. She told me about the Balayage color technique and that sounded perfect. It
was and it is! So happy with the way my hair turned out and | can't say enough about
Maya!! Book your next appointment with her and enjoy :)

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Linda Arnoldi on 2015-06-27

Lenny knew exactly what | wanted, and executed the cut with precision and style.
Plus that was literally the best scalp massage I've ever had.

NS 0 [1]2]3]4]5]6]7]8]9 10



by Brandi Mitchell-Aytch on 2015-06-26

ALWAYS GREAT SERVICE!

NS 0 11213 ]415]617 /8910

by Katie Immen on 2015-06-26

Everyone was friendly and kind, and it was my second time at Vasuda Salon. Michele
did a good job with my haircut, but she ignored my requests. | asked her not to take
any length off and specifically said that | wanted to still be able to pull my hair into a
ponytail. | just had a new baby, and | wanted to be able to pull my hair back when
feeding her. However, Michele ignored this, and she cut too much length off. Now |
can't pull all of my hair back into a ponytail, which is really disappointing and difficult
for me. | really wish | had gone somewhere else and won't be returning to this salon. |
previously would have highly recommended both the salon and Michele, but | would
hesitate to do that now.

NPS: [N

by Anon on 2015-06-26
| am always extremely satisfied with my hair as well as my daughters. The stylists are
all very helpful and excellent. If my stylist isn't available | know another stylist will do

an excellent job. The book online option is great esp. when | don't have time to call
during salon hours!

NS 0 111213 ]415]617 /8910

by Nanette Sullivan on 2015-06-24

Great experience everytime!!!l

N 0 [1]2]314]5]6]7]8]8]10]



by Rae Wu on 2015-06-24

| rarely walk out of salon and feel good with my hair completely. | always need a little
adjustment done by myself. Today, | loooove my hair-done so much that I will not
want to wash my hair for a week! Thank you, Jenn!

NS 0 11213 ]415]617 /8910

by Karla Clark on 2015-06-22

Emmett and his team are great! The vibe was so cool and everyone made you feel
welcome. My colorist Emily was fun and gave me a beautiful color. Emmett is
awesome. So knowledgeable about hair and takes his time with you making you feel
important. Love my hair! Can't wait to go back!

NS 0 [1]2]314]5]6]7]8]9]10]

by Mary Pegram on 2015-06-22

Everyone is very professional and friendly.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Gaelyn Martin on 2015-06-20

I love the fact that Emmitt explained why you should use certain products to protect
my . | can't recall a hair stylist ever explaining in detail why you should use a certain
product. This was the first time that anyone has ever asked what was my hair goals.

N 0 [1]2]314]5]6]7[8]9]10]

by Natalie Berry on 2015-06-19



The atmosphere is very relaxed and friendly. The fact the hairstylists all seem to get
along and will chat with each other and bring you into the conversation is pretty
refreshing. Also my hair looks great it's hard to find stylist who can cut natural black
hair.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Carol Mariano on 2015-06-19

Desiree did a very good job on my hair and was personable and efficient as well.

ves: EESOE0ED

by Nanette Sullivan on 2015-06-19

Izzy is fabulous!

N 0 [1]2]314]5]6]7[8]9]10]

by Lejla Marucia on 2015-06-18

Linda was great. | have tons of hair and even though she worked for three hours
straight she never once mentioned how much hair | have and how long it takes. It is
funny, but | hear this all the time. My hair color looks amazing. | got tons of great
compliments on it. Also, | learned a lot about my own hair and how to take care of it.
Great experience all in all.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Preston McNeil on 2015-06-16

Delicia always does a wonderful job on my hair. She always makes sure it is just what
I had in mind. The staff are always very welcoming and make me feel comfortable
while | wait. | would recommend the salon to anyone.

N 0 [+ 25 4[5 675



by Anon on 2015-06-16

Highly recommend!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michelle Hafzalla on 2015-06-16

Highly recommend!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2015-06-13

Came in for a trim w Izzy and was suggested layers. All | can say is that | walked out
looking worse than when | came in. Hair is at an awkward shoulder length, there are
only two levels of layers on my curly hair, and it takes the general shape of a blobish
triangle. | have recieved this mess of a haircut before for $15. The haircut itself was
very quick and | couldn't tell what effort she was putting in to make my special type of
curls look good on my head.

NPl 0 |12 [3[4]

by Amanda Leonti on 2015-06-12

| really love how quick my appointments are and the environment at the salon, but I'm
still not totally satisfied with the treatments I've gotten there. My blowouts/trims
afterward were awesome and looked amazing, but | got my roots relaxed and the
stylist missed a few spots on the back of my head. Still just a little disappointed by the
service, I'd rather have the appointment take twice as long as actually have it done
really well so | don't have to come back as often to get it touched up.

NI 0 [1]2]3]4a][5]6][7]



by Tara lynn Carter on 2015-06-11
First time at Vasuda and | couldn't be happier. Great cut, great stylist, great support

staff. So friendly! Surprisingly reasonable price for downtown Seattle. A five star
experience.

N 0 [1]2]314]5]6]7]8]8]10]

by Teresa Thiessen on 2015-06-11
First visit; Linda and Phylicia made me feel extremely welcome and comfortable and

my haircut is perfect. Went in with unruly half-curly hair and lots of dead, dried ends;
came out with a bouncy, shiny stylish new cut!

NS 0 11213 ]415]617 /8910

by Katherine Beard on 2015-06-11

| always have a high quality experience at Vasuda. Livia is a wonderful stylist!

NS 0 111213 ]415]617 /8910

by Angela Johnson on 2015-06-10

| love going to Vasuda...it is a fantastic experience for not only my hair- but my soul.
Jessica and Emmett- the owners- have a great team! Just had a balayage color
treatment and a fun new summer cut by Brooke. | need to get on Delicia's schedule
next, so she can work her esthetician magic on me! Oh....they send me "anniversary"
and birthday discounts every year. Thank you to everyone at Vasuda for making me
feel and look great!

N 0 [1]2]314]5]6]7[8]9]10]

by Sherysse Morris on 2015-06-10

Great service, friendly staff. Lenny my stylist is wonderful! Love Vasuda!



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Rahael Lassegue on 2015-06-09

Love having a consistant excellent experience!

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2015-06-09

Izzy is great. She used my Aveda products and did a great job. | already booked an
appointment for this week.

NGEH 0 [1]2]3]4]5]6]7 8]

by Anon on 2015-06-08

After years of bad or just so-so hair cuts | did a lot of calling around and looking online
for someone that could deal with naturally curly hair. In the past, I've had
straight-haired stylists that didn't know what to do with my quarter to one inch natural
curls, so they mainly just trimmed my ends with no real style. Then, she would
damage it with tons of heat to a fried mess and spend time then using a straightener
to correct the damage just done with more heat styling. | also had a disastrous
'dry-cut’ by someone at Vain and when | tried to blow my hair out and style it myself it
was terribly uneven and never really looked good. Also, I like using natural products
like WEN on my hair - straight-haired stylist don't always get that the products can
also make things worse. You can see why | was gun-shy about trying a new salon. |
found Vasuda Salon via various online reviews and when | saw specific webpages
devoted to waves and curls and to learning how to cut and manage curly hair - | made
an appointment with Izzy. She was great and asked me how | wore/styled my hair -
when | said about 1/2 of the time blown out and 1/2 time curly she cut my hair so it
was bouncy and the bangs weren't too short and didn't poof up. | have worn it curly
and straight since and will definitely go back again. Thanks Izzy and Vasuda Salon!!!

NG 0 [1]2]314]5]6]7[8]9]10]

by Samantha Haviser on 2015-06-08



The service was great and Linda did a fantastic job with my relaxer touch up. | will
definitely be going back!

N 0 [1]2]314]5]6]7[8]9]10]

by Tammy Jackson on 2015-06-07

Love the atmosphere here, wonderful place to pamper your hair! Linda Irving was
great and will come back to her any day.

N 0 [1]2]314]5]6]7[8]9]10]

by Sarah Gimbel-Sherr on 2015-06-06

Awesome as always!

NG 0 [1]2]314]5]6]7[8]9]10]

by Kori Boyd on 2015-06-06
Brianna was fantastic. | decided at the last minute to cut all my hair off and she gave
me an adorable style. | have already received so many compliments. | love it! Perfect

cut for summer. Vasuda is the best--1 love that all the stylists are always talking to one
another and working together. | have never had a bad experience here.

NS 0 111213 ]4]5]617 /8910

by Holly Carlson on 2015-06-06

Thank you Linda for another awesome morning at the salon and making my hair look
lovely again! Xx

NS 0 11213 ]415]617 /8910



by Angela Johnson on 2015-06-03

I love going to Vasuda salon where you are warmly welcomed with a cup of earl grey,
chamomile or my fav- peppermint tea. | visit both the downtown and Northgate salons
and the experience is always fantastic. They are up-to-date on all things curly hair
because they understand the science behind hair. Yesterday, my super stylist,
Brooke, gave me a great balayage color treatment and a fun new summer cut- with
movement ;) I'll be back in June with my daughter for a cut and style too. Don't let me
forget to stock up on my Dermslogica while I'm there. Thanks everyone for making it
a great experience!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-06-02

Loved Lizzy! She did a great job on my hair and was very nice, professional and
communicated every step of the way when making decisions on my cut and style,
what products she was using, which products she recommended (for the future to
replace my current products) and asked lots of questions so that she could make
educated recommendations. | am definitely going to her again and again...my hair is
wonderfully healthy and feels amazing! | have been getting compliments left and right.

NG 0 [1]2]314]5]6]7[8]9]10]

by Leslie Phinney on 2015-05-30

I highly recommend Linda at Vasuda Salon. She really listened, asked good
questions and | came out with color and a haircut that | love!

N 0 [1]2]314]5]6]7[8]9]10]

by Danica Stannard on 2015-05-26

This is my favorite salon! After coming here about 3 times, I've fell in love with the
ease of scheduling an appointment, the friendliness of the entire staff, the prices, and
the quality of their work! | always leave feeling beautiful and more knowledgeable
about my specific hair type. I'm confident that | will receive great care regardless of
the level of the stylist | book with, and looking forward to coming her on my wedding
day!!

NS 0 [1]2]314]5]6]7]8]9]10]



by Alexis Jones on 2015-05-24

I not only always come away with a fabulous haircut, | also always experience
overwhelmingly kind and caring people who work at Vasuda. | still come home from
my college in Oregon for a Vasuda haircut!

N 0 [1]2]314]5]6]7[8]9]10]

by Gisselle Ledenev on 2015-05-23

Jen did a great job cutting and styling my hair

NG 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2015-05-22

Briana gave me the best haircut I've ever had! She told me all about 'Keratin
treatments' after | told her | didn't want to relax my hair anymore. I'll be going back to
her for that and whenever | need a haircut.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-05-21

Stylist Brooke at Vasuda knows curly hair. The shop is busy and efficient. The rates
are very reasonable for the services provided. | love Vasuda and highly recommend it

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Itisha Poe on 2015-05-18

It was a good experience with Lenny. | am very disappointed though because | had
my hair colored on May 15th and today is May 18th and the color is already fading



out. | haven't even washed my hair yet. Not sure if there is something | can do about
that, but | paid a pretty penny to have my hair colored and kind of upset that it is
fading after only 3 days.

NS 0 (12314 15]6]

by Anon on 2015-05-18
Briana was great, very sweet and friendly! My appointment was really relaxing and

the results were pure magic. | truly enjoyed my appointment and | look forward to my
next visit.

N 0 [1]2]314]5]6]7]8]8]10]

by Jon Talton on 2015-05-16

I love your salon, particularly because it is located conveniently in Belltown. Jenn is a
wonderful stylist. The people at the front desk are always pleasant and courteous.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2015-05-16

My experience at Vasuda was excellent. I've never had a "consultation"-type
appointment but I'm so glad that | was referred to Emmett and Vasuda. | learned so
much and Emmett is clearly so knowledgeable. Not only did he teach me a lot about
my hair, but he also made sure that | understood and that | felt comfortable doing the
styling on my own at home! | look forward to my next appointment and | have already
told several of my fellow curly-haired friends about my experience at Vasuda.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-05-13

always a good experience

NG 0 [1]2]314]5]6]7[8]9]10]



by Christina Deeds on 2015-05-11

I love my new haircut! Delicia did a fantastic job, thank you!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-05-11
Great experience. Jenn always super professional, quick and styles perfectly! She

has whipped my hair into shape! It hasn't been this healthy in over a decade! So
grateful!

N 0 [1]2]314]5]6]7[8]9]10]

by Adah Masaoka on 2015-05-11
Courtney is wonderful to work with. I've been consistently happy with my cuts, trims,

and color. She listens to the client, gives helpful advice and home care suggestions,
too.

NS 0 111213 ]4]5]617 8910

by Sarah Laursen on 2015-05-09
I'm always really picky about who cuts my hair and once | find someone | like | don't
change. | was recommended to Emmett by another stylist and | have always been

happy. Emmett is great at listening to what | want to change and knows exactly what
will work best. The staff is really friendly as well.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Shannon Barban on 2015-05-09



Everyone here was so nice and accommodating. Maya really seemed to "get me" and
understand my need for a quick style on a bad day

NS 0 [1]2]314]5]6]7]8]9]10]

by Jeannie Yablonsky on 2015-05-09

I love Courtney. She has been doing my hair for a couple of years now and always
has great ideas and works hard to achieve a beautiful result. She never skimps on
anything...the color is gorgeous and matches my skin tone well. She also
recommends great treatments such as Keratin Express to seal in moisture since my
hair is very dry and frizzy. The atmosphere at Vasuda Salon on 15th Ave. NE is very
relaxed and friendly! The only problem was that the check-out process took longer
than | wanted it to!

NS 0 [1]2]314]5]6]7]8]9]10]

by Tawanda Falconer on 2015-05-08

Always challenges with appointment setting. The last few times there have been
challenges with basic styling.

NPS: EIERER

by Onnie Rogers on 2015-05-07
Delicia is fantastic! She is punctual, professional, knowledgable and kind. And she's

incredibly talented and skilled at her trade. My overall experience at vasuda salon has
been excellent.

N 0 [1]2]314]5]6]7]8]8]10]

by Damelle Preston on 2015-05-04

Celeste is 5's as always! The reception staff are always so welcoming and
positive...Id anyone is having a bad day at Vasuda, | can't tell.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Natalie Curtis on 2015-05-03

Everyone was AMAZING!! Knew | was in GREAT hands!!

N 0 [1]2]314]5]6]7]8]8]10]

by Jennika Glickenhouse on 2015-05-03
The salon was accumulate and provided a really great atmosphere. The staff was
extremely friendly and | was offered a beverage upon arrival. The waiting area is very
comfortable. | was surprised by the number of products they offer for sale and | was
even more surprised by their very affordable prices. My stylist met me with a friendly
smile and handshake, | couldn't wait to get started! My stylist performed magic! |

absolutely adore my new hair cut! The stylist prices were on par with the service and
comfort | received. | look forward to my next visit.

N 0 [1]2]314]5]6]7]8]8]10]

by Natasha Kanagat on 2015-04-30

Great haircut. On time and very efficient.

NG 0 [1]2]3]4]5]6]7 8]

by Anon on 2015-04-29



by Demetra Simpson-Sarr on 2015-04-29

Briana was great

NS 0 11213 ]415]617 /8910

by Nina Huang on 2015-04-28

Briana was amazing, and | loved my cut and color! She was patient and took the time
to explain the balyage process to me while having a fun conversation.

NS 0 11213 ]415]617 /8910

by Oritana Ve'a on 2015-04-27
It was pleasant. | thought the salon was very accommodating. The beautician was
very knowledgeable about my hair and she did a fantastic job. She was a bit rough
though. She scratched my ear a couple of times and really pulled on my hair. She had
gotten close to my scalp with the hair dryer as well. | winced a couple of times and

she didn't seem to respond to it but it wasn't too bad.- nothing I couldn't take. I got
great results and | would go back!

N o [ 125 [+ [5 [ 75

by Kiersa Sanders on 2015-04-27

Always a great experience at Vasuda from beginning to end!

N 0 [1]2]314]5]6]7]8]8]10]



by Stephanie Steed on 2015-04-23

Amazing as always! Emmett always takes a few extra moments to show me
something unique with my curls! | so appreciate it and just hope those behind me
don't mind! Sorry Emmett for making you fall behind! :)

N 0 [1]2]314]5]6]7]8]8]10]

by Naima Haddad on 2015-04-22

| always hated my curly thick hair but Livia made me fall in love with my curls! She
was not only so knowledgeable but she also taught me how and what to do with my
hair. Livia, you are awesome!

NS 0 11213 ]415]617 /8910

by Kim Johnston on 2015-04-20

It's always a pleasure to come in, you're greeted kindly and always asked if you'd like
something to drink. As always Brooke was prompt and | left looking wonderful! | get
compliments on my hair all the time....Love it!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Maryanne Bishop on 2015-04-19

Perfection.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Hailey Mosley on 2015-04-19

| really like Brian a hope | spelled her name right. But she did my blowout and style
didn't burn me once. Enjoyed her talking to me while doing my hair. | told my mom |
want her to do my hair again.

NS 0 [1]2]314]5]6]7]8]9]10]



by Maria Soccor on 2015-04-19

Outstanding quality and service!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Star Leonard-Fleckman on 2015-04-18

Lovely as always.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Anon on 2015-04-17

Customer service does not seem to be a focus of this salon. Besides the fact that my
hair didn't come out at all like | desired, when | spoke to the employees with any
questions j had, it was like they had better things to do that help me. They all smiled
but the demeanor of all but one of the ppl | interacted with was less than Friendly.

NPS: [N

by Luz Filpo on 2015-04-16

| asked for a balayage and came out with single tone hair and they had the nerve to
charge me almost $300. Don't do it!

NPS: [N

by Anon on 2015-04-14

Great service and friendly staff!

NG 0 [1]2]314]5]6]7[8]9]10]



by Barbara De Normandie on 2015-04-14

Wonderful as usual.

NS 0 [1]2]314]5]6]7[8]9]10]

by Carla Caughell on 2015-04-13

They take their time with you and work with you to give you what you want. Curly hair
is defiantly their special. Very friendly!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anitka White on 2015-04-12

Linda was amazing!!!! | told her how | was used to getting my hair since I'm a Chicago
native and she gave me a better look! | can't wait to get back into her chair

NG 0 [1]2]314]5]6]7[8]9]10]

by Joan Benner on 2015-04-12

Vasuda is wonderful. You can't go wrong with this place.

NS 0 [1]2]314]5]6]7[8]9]10]

by Rossco Baretich on 2015-04-10

Thank you Briana!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Lashona Fairman on 2015-04-10

Georgeana was attentive and | enjoyed my first experience at Vasuda. | will be back!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michael Smyers on 2015-04-10

Got a haircut. Hairs were cut.

NS 0 111213 ]415]617 /8910

by Nikia Hay on 2015-04-10

Since Lenny started taking care of my natural texture. My hair is easier manage . |
was skeptical at first but he proved me wrong after my first visit. What would be
awesome if he braid hair as well.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Cesar Ramirez on 2015-04-08

Hey ladies! My name is Alicia and | have naturally curly hair, about a 3B. | found
Vasuda and decided to give them a shot after a week of reading through every single
comment on their website and yelp page. | will say, | am so glad | made the leap! |
was absolutely terrified about cutting my hair and | was considering a drastic change
in my hairstyle. | was planning on going from 19 years of shoulder length and longer
hair, to a bob. Believe you me, | sat on the idea for a very long time. My past
experiences with hairs cuts were always a disaster with the wet hair cuts and then
losing more length than | wanted. Many months of bad hair, pulling it up and
bandannas. But | decided | needed new life in my hair and wanted to find a salon that
specialized in Curly hair, and Vasuda is that salon. Here was my whole experience
with them! Setting Up the Appointment: So | pretty much avoid phone calls as much
as possible, and Vasuda has a wonderful online scheduler. | will say, | wish the
profiles for the stylists popped up when you're picking an available spot so you know
what their specialty is, but the whole system is fabulous and easy to understand.
Quickly set up my appointment (after creating an account with them, definitely
recommend that) and later created an appointment for my SO, who also has curly, at
the same time. | was scheduled for Courtney and my SO was scheduled for 1zzy. |
later read that 1zzy was the girl to go to for curly hair, but | was like, meh, maybe they



can fix it? Two days before my appointment(s), | received a call from them, confirming
my appointment. This is where my initial fears were abated. Because | had scheduled
two appointments for the same time under my account (I couldn't specify who the
second one was for), the lady wanted to verify the scheduling. When | told her that it
was for me and my SO, and that we both had curly hair, she was an absolute doll and
offered to reschedule me so that | could see Izzy, as she was more specialized in
curly hair. | was thrilled!! Arrival and Waiting for Appointment: We decided to make
the appointment a day trip to Seattle, but there's only so much to do and coordinate
with arrival time, so we got to Vasuda 30-35 minutes too early. The lady at the desk
was really sweet and offered us water or tea, to take our coats and stuff. | declined all
(I don't like bugging people with my stuff lol) and we took a seat and waited. | wasn't
expecting much interaction with the staff, but after about 20 minutes, | was surprised
no one acknowledged us again as we sat there. Don't get me wrong, everyone was
kool, but it felt like everyone around the desk kinda ignored us for a long while. at
around 4, this nice lady (really kool hair cut and seemed to be a manager) looked at
us and she was frantically off to do business stuff and asked us if we were still alright
and wanted something to drink. We smiled and said we're fine :) | was just happy to
be noticed again. Also, their product selection is amazing! Top of the line curly hair
products. Consultation and Hair Cut: My timing couldn't have been worse. It was 10
minutes after my scheduled appointment (still no updates on that either btw, kinda
irked me, but not enough to rave about these ladies), and | had to go to the restroom.
Just as | stand, | run into lzzy, who's all ready for me. So thus begins the consultation.
Izzy wasl/is a sweetheart! | told her | wanted a bob and that | was very nervous.
Explained my past experiences with wet hair cuts and the disasters that ensued after.
She reassured me with a smile and asked what | had in mind. | only had a general
idea of a bob, but wasn't sure how to go about it. Izzy gave me two options, uniform
all around or keep it longer in the front and have it shorter in the back. | wasn't sure at
the time, so | said "I think shorter in the back, but whatever you think would work
best." We chatted a bit and then she prepped me for the cutting..... WHICH WAS A
DRY CUT!!I YAAAAAAY! Izzy was awesome and told me when she was going to cut
and chatted with me throughout the cut. The final product was....surreal! | hadn't seen
myself with short hair since | was 6, crazy! She washed and styled my hair with
DevaCurl....which | shall be using always....NoPoo, High Moisture and light weight
gel. After all of the scrunching and fluffing, | was amazing at the bounce in my curls,
the liveliness in my hair and the adorable style Izzy gave to me. | just kept swaying
my head back and forth. Amazing Overall: This place is great, even with the minor
flaws. The atmosphere is still inviting, very understanding and absolutely reassuring.
Give them as much information about your hair as possible and they will know what
will work, with options! | loved Izzy and she shall be my stylist from now on! | would
have hugged the girl right there, but didn't want to make her uncomfortable. The
prices are very reasonable for a salon with well trained stylists and amazing products.
| will definitely be going back to these gals again! Thank you so much Vasuda ladies
(I know men work there too, | didn't see them when | was there. But thank you guys
too :D)

NS 0 [1]2]3]4]5]6]7]8]9 10

by Christine Shinakov on 2015-04-07



Jenn is great and | am happy that | was referred to her. The rest of my experience
has been sub-par. From making appointments that are always incorrectly scheduled
to checking out and not really knowing what you are paying for is frustrating
especially because the services are never correctly captured. If the customer service
was as good as my stylist | would be a much happier customer.

NIGSTa 0 [1[2[3]4]5]

by Ylanda Thomas on 2015-04-06

Fantastic service and consultation

N 0 [1]2]314]5]6]7[8]9]10]

by Carrie Walker on 2015-04-05

Celeste was amazing! She's extremely talented and and attentive! My hair turned out
beautifully for my engagement photos! | also referred a friend of mine to Celeste and
she did an amazing job on her hair as well!

NS 0 111213 ]4]5]617 /8910

by Rahael Lassegue on 2015-04-05

Great service, super professional. My hair has been brought back to life.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anitka White on 2015-04-04

Linda was AMAZING! | was a first time client for her and she helped me get the
perfect look. I'll surely be back again

NS 0 111213 ]415]617 /8910



by Anon on 2015-04-01

My experience was wonderful as usual. Everyone is helpful, knowledgable and
informative about products useful to the care of my hair.

NS 0 111213 ]4]5]617 /8910

by Meredith Durant on 2015-03-28

Delicia was very knowledgeable and worked wonders on my hair!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2015-03-28

Fantastic , stylist Michelle is amazing .. Super quick | had told her of my short time
frame and she did a perfect haircut within my needed timeslot !! A lot of fun to talk to
as well , can't say enough about the great service there , check out was good ... Only
thing that could be improved upon is that there is a shortage of shampoo bowls .

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Holly Morris on 2015-03-28

Erica provided me with an excellent Keratin treatment and nice cut.

ves: CKIEBOEEED

by Anon on 2015-03-25

5 stars. Erika....Livia.....izzy..... Linda



by Anon on 2015-03-25

Livia Taylor is the only one | will let touch my hair. She is the best!! Couldn't be
happier.

NS 0 11213 ]415]617 /8910

by Feven Kebede on 2015-03-24

Their service is excellent! The hairstylists are vwry knowledgeable about products,
and genuinely care about the health of your hair.

NS 0 11213 ]415]617 /8910

by Criss Meligro on 2015-03-23

Jenn is always very accommodating....| asked for a Miracle...she came close!
THANKS Jenn

ves: CKIEBOEEED

by Ishea Brown on 2015-03-20

When | moved to Seattle from Chicago in 2013 it was overwhelming finding a salon
that could style curly/natural hair. Finding Vasuda was a Godsend. Over the past 1.5
years I've worked with a few stylists and have had a great experience with them all.
I've personally worked with 1zzy, Linda, Erica and Livia... all of whom | would
recommend without hesitation. This is my go-to salon for wash/style and brazilian
blowouts. Their online appointment booking is a breeze and something I'd highly
suggest using. They also offer a follow-up trim with a hair cut... so you can take
advantage of that.

NS 0 [1]2]314]5]6]7]8]9]10]

by Liz Jackson on 2015-03-16



The cut was nice; Michelle took the time to get an idea of what | wanted and to
explain what she was doing. But | was especially impressed with the atmosphere.
The decor is down-to-earth functional and welcoming, the background music was a
good mix, and the staff and clients are truly diverse. I love that! It was nice to see that
people of all ages, sexes, and colors can go to the same salon and have someone
who knows how to work with their hair type cut and style their hair. | will definitely go
back.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-03-15

Had another great haircut and style from Celeste! Love coming here, will stay loyal
and recommend to friends!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2015-03-15

Great enviornment, my stylist was late to see me though

NI 0 [1[2[3[4]5]6]7]

by Mary Dahlia on 2015-03-15

Celeste is wonderful. Most importantly, she listens to the issues | have with my hair
and provides solutions. Thank you!

NS 0 [1]2]314]5]6]7]8]9]10]

by Octavia Graham on 2015-03-15

The customer service at Vasuda is excellent. Everyone is warm and welcoming as
soon as you walk in the door. The staff is knowledgeable and there's a wide variety of
stylists, so you're sure to find one that you "click" with. | went in to ask a few
guestions about caring for my hair and have a hair cut. Jenn consulted me about
various options to achieve more manageability with my 4C coils and Livia did my



actual cut. Both ladies were friendly, attentive, and pleasant to interact with. Although
I'd already consulted with Jenn about various options for my hair, Livia was more than
happy to answer additional questions and offer her suggestions. | was told they have
a stylist that specializes in braids, twists, locs, and other natural hair care styles
named Georgena, so I'll likely be scheduling an appointment with her soon. Overall, a
very pleasant experience and it didn't set me back ridiculous amounts of money. The
place was pretty busy, so it's ideal to make an appointment.

NS0 11]2]3]4]5/6]7 8]0

by Jessica Portillo on 2015-03-14

| have very tenacious curly hair that | struggle with but love, so was very nervous
about getting my first haircut in Seattle. | did my research on best salons for my type
of hair and decided on Vasuda. | walked into their Downtown Seattle location without
an appointment and luckily they were able to see me within 15 min! Jenn gave me a
great dry hair cut and was very thorough on explaining exactly what she was doing
the entire time. She was great at providing some much needed education on how to
best care for my hair as well. I highly recommend this salon and will definitely be
going back!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2015-03-13

My experience was a really great. The hairstylist explained step by step what she
would do with hair and finished product looked amazing.

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-03-12

| am following my hairdresser to your salon. | am excited she has moved to within 2
blocks of my house. She , Courtney is great. | look forward to getting to know the rest
of the staff.

ves: EEEOEOED



by Alasia McCammon on 2015-03-11

Linda is great. This is of course me, Ayesha speaking. She does a wonderful job on
my daughter's thick rough stuff! It's blowing in the wind after we leave from root to tip.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Jan Edwards on 2015-03-10

Wonderful services, great products, friendly staff. Lenny did a fantastic job with my
cut, he is a talented professional. | am so glad that | discovered Vasuda.

NSa 01123 ]4]5]6]7[8]9

by Richard She on 2015-03-09

excellent

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2015-03-08

Both Izzie and Linda did a fantastic job on my last hair experience. Both are lovely
ladies and | am grateful for their service - my hair is GORGEOUS!! Thank you..

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Senait Negasi on 2015-03-07

| didn't like the haircut I got the last time | was in & she wasn't friendly either they
need more training on the diva hair cut .thank you

NPS: N



by Anon on 2015-03-06

Great counseling on my hair and, results are fantastic

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-03-06

I love the Vasuda Salon down on 4th Ave its convenient and the stylists do an
awesome job

NS 0 [1]2]3]4]5]6]7 8]0

by Anon on 2015-03-05

As usual, my hair looks and feels wonderful when | leave. The next dsy, a
construction worker commented on my hair as | was walking down the street.

NG 0 [1]2]314]5]6]7[8]9]10]

by Raffela Oeler on 2015-03-01

Thanks for another great haircut, Jenn!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2015-03-01

| had come to Vasuda Salon at reviving a recommendation from my best friend to go
Courtney Lynch. | looked at the website for months reading reviews, looking at the
services provided and just getting an overall feel for the salon. After finally making an
appointment | am so happy | went and can honestly say | will be back. As a
multiracial woman | have never been more satisfied. Courtney knew what she was
doing and wasn't afraid of my 3C hair that had been over processed from going
platinum blonde then back to black.

NS 0 [1]2]314]5]6]7]8]9]10]



by Mona Pitre-Collins on 2015-02-27
Linda gave me a great cut. | got really nice comments from work when | arrived the
next day. It is so very easily to just brush and bump slightly and get to work. A 30+

minute routine is now less than 10minutes. Have scheduled a conditioning
appointment in about 4 weeks.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by SanNi Lemonidis on 2015-02-24
Livia is an amazing stylist. Very talented and very professional. I'm so glad | found

her! | always walk out feeling like a million bucks. | get so many compliments on my
hair, thanks to Livia. As long as she is with Vasuda, I'll be a Vasuda client!

NS 0 11213 ]415]617 /8910

by Rahael Lassegue on 2015-02-24

Jenn is fantastic, I'm always in and out in an hour. Friday was no exception. My only
negative feedback is that one of the other stylists just kept gabbing on and on and on
and she was SUPER loud so there was nothing "relaxing” about my keratin treatment.
I'll be sure to bring headphones going forward.
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by Anon on 2015-02-23

I've been going to Linda for about a year now. | always enjoy my services with her.
Over the year it feels like she's gone from pleasant to friendly. | enjoy the time with
her and my hair consistently comes out soft and shiny. She also makes product
recommendations to help keep my hair from getting dry.

NESa 01123 ]4]5/6]7[8]9



by Anon on 2015-02-23
Very, very good haircut BUT the stylist needs to understand that as with most
professions, expertise is essential but only a part of what is necessary when dealing
with the public. Occasional charm may be important but can be superficial.

Friendliness really does matter. And, ageism, if it exists, as with all prejudice, needs
to be eliminated.
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by Kim Johnston on 2015-02-23

Brooke did a fantastic job with my haircut...l love it & have recieved many
compliments...thank you!
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by Feven Kebede on 2015-02-22

Linda was excellent! She listened and asked all of the right questions to make sure
what look | wanted. She also recommended great products that can help with the
health of my hair. Last but not least, | love my new haircut.

NS 0 111213 ]4]5]617 8910

by Anon on 2015-02-21

My experience at your salon was wonderfully
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by Maria Artunduaga on 2015-02-19

Outstanding work, and affordable prices. Lenny is the real deal, I'd recommend it to
anyone.
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by Anon on 2015-02-16

Emmet's cuts and style brings out the curls! Always a great cut.
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by Nathalia Worms on 2015-02-13

I met with Delicia and had a balayage and hair cut. She did an amazing job. This sis
my second time coming in and | loved it. Thank you!
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by Winnie Zabala on 2015-02-13

Michelle was wonderful. Everyone else were also friendly. Just made my day and |
love my haircut :)

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Stephanie Pi on 2015-02-12

Amazing haircut for my curly hair. Friendly staff. Already recommending to everyone |
know.
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by Fachon Perry on 2015-02-12

Great customer service and as always my hair looks terrific. Also appreciate the tips |
receive on how to maintain my hair at home.
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by Anon on 2015-02-10

Stylist didn't talk to me. Talked to other people in the shop. She seemed irritated |
didn't want other services.

Nl 0 |12 [3[4]5]6

by Hana Spitz on 2015-02-09

| had a great experience here with Jen at the northgate location. She was very
friendly and knowledgeable. The whole salon specializes in wavy/cury hair and Jen
taught me that my hair was even more wavey than | had thought! She new my hair
better than | did!
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by Brooke Tacia on 2015-02-08

| have been to both the downtown and northgate salon and have experienced the
same welcoming, professional and pampering atmosphere at each one. Linda is an
amazing hair artist who listens attentively and treats each clients hair like her newest
canvas. It's always a relaxing place to be, you can feel the good vibes when you're
there. This place will leave you feeling completely satisfied.

NS 0 11213 ]415]617 /8910

by Faith Morrison on 2015-02-07
It was my first time at Vasuda and | was thoroughly impressed. The customer service

was amazing and everyone was so friendly. The atmosphere was great and
aesthetically appealing as well. Not to mention they did an excellent job on my hair!
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by Preston McNeil on 2015-02-07

The hair cut is really nice. Delicia did a good job and knew what | wanted

N 0 [+ 25 4[5 675

by Natasha Glenn on 2015-02-07

My stylist was very friendly and knowledgeable. My only complaint would be that my
hairstyle fell down, pretty much, immediately.

WX o |+ (254|507 8]

by Megan Williams on 2015-02-06

| truly enjoyed my experience. My stylist was amazing and knowledgeable about my
hair and helped me understand more about the products and services that the salon
provides

N 0 [1]2]314]5]6]7[8]9]10]

by Alex Jurado on 2015-02-05

I love my new hair cut, color, and he made sure to style it! As well as good
conversation | would recommend everyone to come here. FYI Lenny did the magic on
my hair he is amazing.
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by Brittany Kent on 2015-02-05

The front desk guy with purple hair was very friendly and profesional. He offered to
hang my jacket and some water or tea. The salon is very well kept & clean. Linda (my
stylist) was AWESOME. My hair has been through alot and was very damaged when
she saw me but she knew exactly what to do with it and i left with a great haircut and
it was super soft & manageable.
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by Nicole Klein on 2015-02-02

My hair came out fine, but my experience was horrible. Please do not ever book me
with izzy again. She did not talk to me and | actually thought she was just an introvert
until another client sat in the chair next to me. When | asked about the add on I'd sent
the email about it seemed to be a big deal. | was actually done before my daughter. |
spoke more with Courtney who took care of my daughter.
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by Denise Treadwell on 2015-01-31

My experiences at Vasuda are always perfect. | never have to wait for excessive
length of time when | arrive for my appointments. My Stylist, 1ZZY is always there
come rain or shine. She is good, knowledgeable, patient and she takes note of your
needs. The salon is very classy, pleasant atmosphere, clean and stylish. They can do
all types of hair, from straight to curly agro types of hair. The stylist know how to color,
style, cut, condition, perm, and hair extensions, all the latest hair styles, methods and
trends. They use top of the line great hair products and skin care too. I'm very
satisfied.
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by Stacey White on 2015-01-31

Emmitt and Delicia gave me great style, but more importantly, an amazing experience
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by Jennifay Dean on 2015-01-30

I love Vasuda! I've only been there twice, but both times I've gotten the best service
and they teach me more about my hair every time. | am a mix of African American
and my hair is WILD! | love my curls but I've never been shown how to care for them
and style them in a way that doesn't look nappy. The stylists at Vasuda are very



helpful and give me choices to make sure I'm trying different products when 1 visit
them so | can decide what works for me. | can't wait to see then again in a few weeks!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Katherine Fitzpatrick on 2015-01-30

Prompt, professional and attention to detail.
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by Barbara Gordon on 2015-01-30

I've been having my hair styled by Emmett for nearly a year now. He rescued me
from a disaster of a cut and has brought out my curls in a way I'd only dreamt of. This
time after talking it over with Emmett (who always listens carefully & respectfully) |
decided to get some foiling done. Although I'm 66 y.o. I've never colored my hair so
this was a first. A lovely young stylist did the foiling with Emmett supervising and it
came out completely absolutely fabulous. Then after Emmett styled it | was over the
moon, very happy at how it all came out. The cut and color were super cute, all down
to the savvy and inspired way Emmett and his crew work. My hair is curly on top &
sides, wavy further down and has about 7 or 8 cowlicks so finding Vasuda Salon was
a heaven sent, my lucky day. | encourage you to discover this place for yourself if a
stylish well done cut/color is your desire! ps you won't have your ears blown out by
high decibel music either.
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by Makda Goitom on 2015-01-25

Jenn is great. About a year ago, my hair started breaking because of color | put in at
a different salon. She helped me bring back my hair to its old lengths. My hair is now
strong, long, and healthy. The color is almost gone. | appreciate Jenn's focus on
healthy hair and how great of a stylist she is. She's also great to talk to!
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by Lisa Coleman on 2015-01-25

Always get fantastic service!!l!
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by Anon on 2015-01-25

| have been going to Vasuda for years. The staff are always very welcoming and
excellent at what they do. The prices are reasonable, and the complimentary
touch-up appointment one month after the initial haircut adds a ton of value to the
initial price. | have never had a bad experience there.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2015-01-25

Another great experience! Delicia is the first hairstylist | have met who has know how
to make my curly, frizzy hair look amazing. She takes her time and really seems to
have fun helping me create fun new hairstyles! After over 20 years of crazy haircuts
Vasuda Salon is a godsend.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Queena Hill on 2015-01-24

Linda is a skilled expert in her trade. She is very kind, perceptive and articulates her
knoweledge very well, pertaining to any concerns or questions | may have. | am very
pleased with her work everytime. And always anticipating my next visit. Must add, the
positive atmosphere & friendly vibe at Vasuda. Brighten my day. Linda, thank You.
You're truly a gift. | appreciate everyone at Vasuda Salon. Much love & big smiles to
all'! Vasuda Goddess from day #ONE. Thank You!!

NS 0 11213 ]415]617 /8910

by Samantha Shockley on 2015-01-23



Celeste is amazing! | always walk out happy with my hair and feel encouraged to
come back in a few weeks to get it touched up if | want. Everyone is always so
friendly and extremely talented.
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by Allie Terrill on 2015-01-23
It was amazing to go to a salon specializing in curls, and learning about different
straightening options. | loved the personalized attention, and the time the stylist spent

with me. | normally don't go to salons but | think | have found "my salon" here.
Looking forward to going back!
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by Portia Toples on 2015-01-23

Outstanding service!!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Jim Muckian on 2015-01-22

Jenn is amazing! I'm not only happy with the way my hair looks, but it feels great as
well. | don't know that I've ever been more pleased with a stylist in my life.
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by Chasity (Chaz) Malatesta on 2015-01-22

Brook is amazing | have soft bi racial hair and im a busy mom who can't always get to
salon and she takes time to help guide, teach and make me feel Confident about
choices for my hair. | feel safe asking questions and trying new products and services
due to her chair side manner and expertise! True professional | am proud that we
have Vasuda In Seattle. #gemofourcity

NG 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2015-01-21

Love my new haircut!
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by Dara Foti on 2015-01-21

Brooke was fantastic. She brought back my color to what it was years ago!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Elaine Jones on 2015-01-19
Love my wash and flat iron and Michelle! She was nice, professional and speedy
without compromising quality. I've been to several people at Vasuda and she is one

of my favorites. Scheduled an appointment for color in a couple weeks, and | cant
wait!
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by Anon on 2015-01-19

My experience at Vasuda was great.
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by Anon on 2015-01-18

Stopped coming because of poor communication with pricing and general customer
service. | came back for a service and wasn't happy with the way my hair turned out. |
expressed dissatisfaction to the stylist and she was very rude. | feel that if you're
paying so much money for a service, you shouldn't leave feeling anything less than
fantastic.



NPS: [ENER

by Barbara De Normandie on 2015-01-18

I had an incredible experience as usual. Livia did an excellent job; got me in and out
on-time. The location and setting also make Vasuda salon stand out. And, they cater
to the ethnic communities including carrying hair care products that work for us - all
right in downtown. That's why I'll keep coming back! :)
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by Anon on 2015-01-17

Everyone in the entire salon is so friendly and truly makes you feel pampered! Great

service, great atmosphere, and great people. They're knowledgeable about so many

different types of hair and what products will help you look your best. Found Vasuda

by a stroke of luck, and will continue to come whenever | need any work done. Would
recommend hands down to anyone!
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by Rachel Bailey on 2015-01-14

| went in to get a layered look for my S-curly hair. Jen did a great job giving me some
shape and haircare information. Its such a fun cut! | feel more glamorous now and
just want to shake my hair all the time, lol. Its longer than a bob, but layered with a V
shape that just brushed past my shoulders.My curls are lighter now. The only reason
for 4/5 stars is because | use organic hair products, the mousse | decided to try had
many ingredients that | could not pronounce on the label. They said it was close to a
natural product but doesn't look like it. Also, the next day when | went to rinse my hair
and add my own styling cream, it felt like it had been dried out by the product.
Moroccan mouse. | will stick with my Curls Creme Brule product. Very reasonably
priced for the fabulous cut | received! I'll be returning.
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by Robin Diangelo on 2015-01-12



| am new to Seattle and was looking for someone who knew curly hair. | read the rave
reviews of Vasuda and looked throguh the pics and bios of the stylists. | was most
drawn to Brianna because | loved her hair, but a little nervous because she was
newer and didn't have any reviews. Well, let me be the first. | love her and her work
and | have now found my person. She is very calm and listens attentively. She takes
her time and explains everything she is going to do beforehand, and then does
exactly what she says she will, based on what you want. She gave me a perfect cut.
The real test is the next day when | get it wet and style it myself, and it turned out
beautifully. She really brought my curls out while keeping the essential shape that |
wanted. Plus, she is adorable. Everyone at the salon is warm and welcoming.
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by Anon on 2015-01-12

The service | received was top notch. This time around Leon did my eyebrows and
they look great! Last time | was in for a color treatment and Courtney took the time to
show me different highlight shades to choose from. The outcome was beyond what |
imagined. | recommend this salon to anyone looking for excellent results first time
around. I'll be back.
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by Danielle Sears on 2015-01-12

| absolutely love Vasuda! | travel all the way from Tacoma to Seattle just to
experience their services. | usually go to Emmett for my hair but everyone that has
helped with my hair have been professional and friendly and do an amazing job. |
have really long natural textured hair which is not easy to style and every time i come
out of Vasuda my hair looks perfect and healthy. They really care about you and your
hair at Vasuda. Highly recommended!
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by Lulu Miles on 2015-01-09

| am so happy that | found Vasuda and Emmit. He is so knowledgeable about his
craft, curly/kinky hair and products that | will never go to any other salon. | found
Emmtt's knowledge delightful and walked away being a little more educated than
before | stepped in. | had a 6:45pm appointment, he got me in promptly and | left in



about one hour. | got a wash, a condish and Deva Cut! How amazeballs is that!? |
referred my sister, she is natural too, she is considering booking her appointment with
Emmit as well. | will continue to refer folks until everyone knows how wonderful it is to
have a choice to go someplace to enhance their natural beauty!
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by Anon on 2015-01-08

| have followed Coutney to Vasuda Salon from her previous place of employ. She is
so friendly, knowledgeable, and creative and always has great ideas for how to tame
my unruly hair. | have never experienced such a one on one personalized and
dedicated approach from anyone else previously! | like the Salon also because it is
unpretentious, the prices are reasonable and the staff are all excellent at their craft!
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by Natasha Glenn on 2015-01-07

I'm a huge fan of this stylist; she's always soo informative. | loved my hair.

ves: CKIEBOEEED

by Breauna Winslow on 2015-01-04

A great beautician is hard to find in bremerton! | decided to use yelp, read a few
reviews, and decided to try out vasuada salon! It was so worth it, | travel an hour
distance twice a month to get my hair done!! The customer service is great, the
atmosphere is awesome, and my stylist is fantastic! | recommend this salon for all
hair types!!! Livia is the girl to go to!

ves: OEEEOEOED

by Brittney Walker on 2015-01-04

Wish I'd have known that you charge the same even if a cut couldn't be completed.
Yes, | was late but your email appt. System Told me a different time. | would have



asked to go wet if | knew a cut or style were the same price. $140 for something
never completed? I've been a vasuda customer for a while but that's ridiculous. The
stylist is good but wow pricing

NPS: N/A

by Adah Masaoka on 2015-01-02

This recent visit is the best | have ever experienced at Vasuda. Courtney took a lot of
time to discuss exactly what | wanted. She listened to me , made suggestions when
appropriate, and spent considerable time helping me to arrive at a decision
concerning my haircut and color. The results were just what | wanted but have never
previously gotten at Vasuda. | love the chunky streaks and also the cut ( amazing
variation on my basic idea, suggested by Courtney). Courtney is not afraid to think
outside the box and was enthusiastic throughout my lengthy appt.

VX o |+ (254|507 8]

by Mahri Leonard-fleckman on 2015-01-01
The only salon | trust with my curly hair is Vasuda. Emmett is amazing. I'm from
Seattle but live in Boston (and before that, New York). | still wait to get my hair cut

until I come visit family in Seattle! Just got highlights yesterday at Vasuda and LOVE
the look.
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by Cheryl Parker on 2015-01-01

LOVE love Vasuda ... best thing to happen to hair -especially mine!!
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by Anon on 2014-12-30

Erica is the best.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Richard She on 2014-12-29

best as always!

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2014-12-29

So my first two experiences were good, what you should expect out of anywhere you
go. My next two sent me running for the hills. | paid $150 to get my hair matched to
my natural color or close to it. My grow out was over an inch so my natural color was
very obvious. I'm naturally a light blonde and some how | walked out of there with
chocolate brown hair. 6weeks later it is now a nasty shade of reddish orange. I've
been to two other salons for opinions since and they both said the gal mixed the
wrong toner. | returned to Vasuda for a trim and to complain about the color. the girl
hack my hair off and put me back a year in hair growth, she gave me layers when |
asked her not too, | was very specific, | stopped her in the middle of the hair cut and
told her to stop. | was also told | could pay another $150 to get the hair color fixed...l
was completely shocked, you want to charge me for your mess up! Wow, horrible
company....I've been telling everyone to run far away from this place after
recommending you to quick a few girls. Sad, | was hoping super cuts wouldn't be
better than this place but its not.

NPS: N

by Xavier Caree on 2014-12-29

Georgina was Excellent!!! From the consultation to my service and being a stylist
myself | do have high standards which she reached with no problem! Very
professional and a pleasure to talk with during my service. I've already re-booked my
next appointment and I'm looking forward to it!!
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by Joanna Adu on 2014-12-28



Great service from the time | walked in! My cut and style is gorgeous and the cost
was more than reasonable.
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by Safiya McCarter on 2014-12-27

My experience with Georgena (GiGi) is always fantastic! | appreciate that she takes
her time both with my hair and all the questions that | ask. Traveling into downtown
Seattle is one of my least favorite things to do but I now do it regularly to see GiGi! |
was a loyal customer of a different salon with wonderful stylists that did great work.
The moment | found out that GiGi was at Vasuda Salon, | made an appointment with
her and cancelled all of my remaining appointments at the other salon. There are only
a few places that either cater toward African-American hair or have a stylist that really
knows how to style and care for African-American hair in Seattle, | am thankful that
GiGi is here, she is a gem! | sing her praises to all those that are in need of a stylist,
particularly my African-American friends with locs.
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by Anon on 2014-12-26

I had an appointment with Linda and she was fantastic. She styled my hair perfectly
and was so lovely and personable it made for a really enjoyable afternoon. | was so
happy with my hair and the quality of hair products they use! | hope to return when I'm
back in Seattle.
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by Anon on 2014-12-26

I had an appointment with Linda at the downtown salon and she was amazing! she
styled my hair perfectly, was so personable and fun to talk to and made look fantastic.
| was also really happy with the products they used on my hair - really high quality
stuff. | hope to return to this salon when I'm back in Seattle.
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by Anon on 2014-12-25

Everything was fantastic and | learned how to properly take care of my curly/wavy
hair
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by Casey Brewster on 2014-12-24

Michelle does a great job with my hair. She is very cautious and makes sure |
understand the color. She also gives good direction if she is showing me a new style.
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by Arie Kidder on 2014-12-22

Always 5 stars in Emmetts hands! Thank you for my amazing cut :)
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by Catherine Crain on 2014-12-22

| love Vasuda. Emmett is amazing!
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by RoseMarie Works on 2014-12-22

I'm Black with 4C hair texture in its natural state. My stylist was Linda and she was
extremely nice, warm, and talented. She gave me the exact cut | asked for and made
a point to check in with me during different stages of the cut to make sure she was
interpreting my request correctly. The staff was really great too, from check-in to
check-out. I will definitely be going back.
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by Rahael Lassegue on 2014-12-22

Love me some Jenn!
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by Anon on 2014-12-21

Quick and great style.
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by Chanel Easley on 2014-12-21

Celeste provide great service! It was my first time to the salon and she did an
amazing job from start to finish!
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by Bakesta King on 2014-12-19

Fantastic!
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by SanNi Lemonidis on 2014-12-15
Livia is a great stylist!
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by Maria Denning on 2014-12-15



It took me some time to find the perfect salon for my two teenage daughters and |
was thrilled to find Vasuda in the Northgate area. Our stylist Celeste is skilled,
knowledgeable, super-friendly and really great with kids and teens. Reception is
warm and inviting, waiting area is comfortable, product range is extensive and most of
all, the services are excellent value. | can't say enough good things about Vasuda!
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by Anon on 2014-12-14

I've been coming to Vasuda for a year and am so happy with how my hair has been
cared for. | see Jenn regularly and am always so impressed by her consistent
attentiveness and friendly personality. Other stylists/staff are also very friendly too so
the experience at Vasuda from check -in to check-out is great each time for me.
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by Jennifer Bize on 2014-12-14

Celeste was awesome. Loved my hair..will come back.
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by Mari Apana on 2014-12-14
Livia always does a fantastic job for me. She listens and always does the best for
what | request. | notice there are a lot of the same stylists after 2 years of going to

Vasuda. They seem to enjoy their jobs. That to me, says a lot. Pleasant and relaxing
atmosphere
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by Kimberly Hollins on 2014-12-14

Prompt and friendly service.
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by Chasity (Chaz) Malatesta on 2014-12-13

Salon is excellent in style of management from booking to paying. | appreciate my
stylist ability to educate and provide amazing touch to make my hair feel and look
beautiful!

N 0 [1]2]314]5]6]7[8]9]10]

by Laurie Deluca on 2014-12-10

Courtney and the staff do a great job in welcoming me to the salon and providing
excellent services and hair products as well as an up to date variety of cuts and color.
| feel great every time | leave the salon; fresh, sassy, and ready to take on the world!
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by Anon on 2014-12-09

| come in every 2 weeks to get my hair done and | love the experience. This however
is the second time that | was given a additional service and not told the price until at
the register. | always pay with no questions because it's worth it but | think when
addding on things in the chair just make sure the client knows what they will pay for
the service so there are no suprises.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2014-12-04

| already recommended Vasuda to an acquaintance who's daughter has a similar
ethnic- curly hair type. The team there is really friendly and helpful for the most part,
and it was awesome that | had met one of the stylists previously, thus from the start
knew it would be a great salon. | was very satisfied with the Davines hair color rinse
has had a fabulous affect so far, and I've gotten lots of compliments.

NS 0 11213 ]415]617 /8910



by Carolynn Erickson on 2014-11-30

Knowledgeable and professional staff. My hair is always beautiful when | leave.

NS 0 111213 ]4]5]617 /8910

by Anon on 2014-11-29

It was a cute haircut. | lost a little more hair than I'd like but nothing awful. | didn't like
that my bangs and face framed hair was cut wet. Everything doesn't sit quite right. |
also didn't appreciate that from shampoo to style my hair was constantly pulled. | felt
pain throughout my appointment and afterwards | kept checking my hair because it
felt like strands were falling out. | have always liked Vasuda and will come back but |
do not believe | will request this stylist again.

NI 0 [1]2]3]4a][5]6][7]

by Diamond Mass on 2014-11-29

We loved the personalized care. Delicia is awesome!!!! Thank you so much.

N 0 [1]2]314]5]6]7[8]9]10]

by Glee Heyward on 2014-11-29

Excellent service! Extremely professional!

NG 0 [1]2]314]5]6]7[8]9]10]

by Fachon Perry on 2014-11-27

What | really like abut Vasuda is that they care about your hair and are great about
advising tips on better management during the winter time. (when hair is more
fragile/dry due to the elements) So yes, not only does my hair look fabulous when |
leave the salon, but | also have been given good advise on how to keep it looking fab!
Wonderful customer service and talented stylists!



NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-11-26

Color turned out exactly as | wanted it!

NI 0 [1[2]3]4]5]6]7]8

by Georgia Perez on 2014-11-24

Livia is my go to person for all things related to my hair. She truly understands curly
hair.the whole staff there is wonderful. | also really appreciate the systems they use to
schedule and remind me of my appointments.

NPS: N/A

by Shital Patel on 2014-11-23

Loved my haircut.

ves: CKIEBOEEED

by Patrice Norwood on 2014-11-23

Erica is amazing! Salon is very nice and everyone was super nice and professional.
Will be coming back regularly and referring family and friends!!!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2014-11-22

This was only my second appointment at Vasuda. It was a very cold night day for
Seattle, and apparently they had run out of hot water, so my shampoo time was with



freezing cold water. They kept apologizing, but really - they should have taken 10%
off the bill, or something. I'll try them one more time before | make a final decision
about whether or not to stay there. It was disappointing.

nps: KIKNENEIENED

by Anon on 2014-11-18

Great, as always!!

NS 0 [1]2]3]4]5]6]7]8]0]

by Mona Pitre-Collins on 2014-11-18

Michelle was terrific and the cut is great.

NS0 11]2]3]4]5/6]7 (8]0

by Anon on 2014-11-16

Livia was quick and when she was done my hair felt soft and silky. I've seen 3 stylists
at Vasuda so far and all 3 of then have done a great job!

ves: KIBBOEEED

by Anon on 2014-11-15

Customer service was great and | love my haircut. It's always a gamble trying out a
new place, but Vasuda has won my trust.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2014-11-15



| followed my hair dresser, Courtney, to Vasuda. She is so highly skilled, easy going,
and flexible. She quickly grasps what the client wants, is knowledgeable about styles
as well as types of hair, and is very creative! I'd follow her anywhere!!! Vasuda is a
very welcoming, laid back salon where | felt comfortable and relaxed. The people who
work there are courteous without being pretentious. The fact that they have two
locations is a plus as well.

NS 0 11213 ]415]617 /8910

by Anon on 2014-11-14

| really like my haircut, Linda did an amazing job and she was really fast. I'll definitely
come back again and refer my friends and family. This was the first hair place and
hairdresser that someone has been able to cut my hair nicely, usually it's too curly
and thick for them.

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-11-13

Very good haircut! Somewhat pricey, but worth it for the quality. Hair feels soft and
has more volume to it.

NS 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2014-11-13

| was very satisfied with the service | received. I've had Brazilian Blowouts when |
lived in Arizona and it looks just as great!

NG 0 [1]2]3]4]5]6]7 8]

by Anon on 2014-11-12

| booked a very last minute appointment and luckily Michelle was available. It was
Fabulous as always.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Joy Moody on 2014-11-11

| am always impressed with the rounded knowledge of the stylists. | am a Black
woman, and only at this salon, in the history of my 44 years on this earth, have |
allowed White boys and White girls cut my hair ;) THANKS !

NS 0 11]2]3]4]5/6]7 (8]0

by Jessica Edmondson on 2014-11-10

Had a wonderful haircut and color with Celeste the other day. Was beyond impressed
with how much time she spent making sure she got it right (3 hrs total; she even
stayed 1 hr past closing!). Would recommend this place to anyone in a heartbeat.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-11-10

Warm friendly atmosphere, the stylists Courtney listened to my wants and took the
extra steps to show me how to style my hair.

NS 0 [1]2]314]5]6]7]8]9]10]

by Deborah Kearns on 2014-11-09

Linda is awesome!! Not only is she a great stylist but she listens and she pays
attention to what | like and don't like, and this is huge for me. She also gives great
cuts and color. I'd gladly recommend her to a friend.

N 0 [1]2]314]5]6]7[8]9]10]

by Veronica Vaduva on 2014-11-05



Courtney has a very soft hand, you can barely feeling her cutting and styling your
hair. | like my new haircut and will come back

NG 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2014-11-03

Love Erica!! My hair always feels wonderful

N 0 [1]2]314]5]6]7[8]9]10]

by Michelle Brown on 2014-11-02

Amazing customer service and communication.

NG 0 [1]2]314]5]6]7[8]9]10]

by Margaret Johanson Sanchez on 2014-11-01
Delicia is awesome, she takes the time to go over how | want my hair. | love going

there, people are nice and | ALWAYS get a perfect cut. The staff are always so nice
and helpful!

N 0 [1]2]314]5]6]7[8]9]10]

by Criss Meligro on 2014-10-31

I had Jenn work on my thinning, no body, semi-natural curly hair...asked her for a
miracle hair cut... She delivered! It is short, looks fuller and a style that is easy to care
for. | am very pleased and will be returning to Vasuda for my next hair cut. THANKS
JENN!

NS 0 [1]2]3]4]5]6]7]8]9 10



by Seth Seppala on 2014-10-30

An excellent experience, I'd recommend them to anyone.

NS 0 11213 ]415]617 /8910

by Peg Elefant on 2014-10-29

Consistently fabulous

NPS: N/A

by Anon on 2014-10-27

As usual the service was great and fun... love the ladies there, plus my hair is
AMAZING!~ Thank you LINDA! Shout out to you!! thank you for "listening” to me
(inside joke :).

NS 0 [1]2]3]4]5]6]7 8]

by Anon on 2014-10-26

Erica is always prompt, friendly, professional and fast! | would recommend her &
Vasuda salon to any of my friends!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Fachon Perry on 2014-10-26

The stylists take great care of me and | always leave with healthier fabulous looking
hair!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Anon on 2014-10-24

Jenn is amazing! | always come away looking great thanks to her talent & skill!

NS 0 [1]2]314]5]6]7[8]9]10]

by Chandra Alley on 2014-10-23

All the staff at Vasuda salon are extremely professional and friendly. It's a fun and yet
relaxing environment. Jenn always does a great job with my hair (which is no easy
task) and gives me good advice and suggestions concerning my hair. She also has
great product knowledge. As a side note, | enjoy that Vasuda salon always offers you
water or delicious hot tea upon entering for your appointment, which on a cold and
rainy day is the perfect added touch to a great experience.

NI 0 [1[2[3[4]5]6]7]

by SanNi Lemonidis on 2014-10-23
Livia is just the best. I'm so happy to have found her. No one makes my hair look as

shiny and smooth as she does! And all the staff is Vasuda is so warm and friendly. A
great experience all around.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2014-10-22

Always a great experience!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Linda Ingstad on 2014-10-22

| have been a salon guest at Vasuda for over a year. | am very pleased with my hair ,
cut color texture health and shine. Jen has patiently skillfully taken my grey/blonde
hair to an amazing shade of white/silver that is sophisticated and well....drop dead
gorgeous!. Only suggestion for improvement would be in the phone system. | have



had difficulty reaching the stylist directly when | had questions or concerns about
something. Overall...excellent Thank you Linda

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Antoinette Walker on 2014-10-21

I've enjoyed that fact that all stylists are trained to address every type of hair. | love
that | can be in and out within an hour or so. | was excited that my last visit was
discounted due to my birthday being this month. That was a great gift. And, | like the
ability to have a touch-up hair cut within four weeks. This is really helpful since | wear
my hair both straight and natural.

NS 0 111213 ]4]5]617 /8910

by Anon on 2014-10-20

The stylist were very professional and do good work. However, the receptionist was
very unfriendly. He did not greet me as | walked in or did he offer me a beverage.
Maybe he was having a bad day. Unfortunately, his rudeness dampened my entire
visit. I'm not sure if | will go back.

NI 0 [1]2]3]a][5]6][7]

by Maureen Jones on 2014-10-20

| think Lenny was great and spent a lot of time with me, which is nice. The color came
out fabulous and | was very pleased. The only advise | would give is to let the client
know the charges after you do the consult...l didn't realize | was getting a overall color
($) added to a partial highlight ($) and additional cost for a toner($), which I've never
heard of.. Thank goodness for my 25% off. Anyway, | will come again and see Lenny,
but know in advance what | am paying for.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Nirvana Cable on 2014-10-19



What a happy experience! | needed a haircut and color, walked by Vasuda Salon and
gave it a try. | got the exact color and haircut | wanted. | travel a lot and end up in
salons all over the world. Many stylists won't cut my hair as short as | want as they
don't know me and | don't carry around photos of me in the short pixie | prefer.
Courtney understood and gave me exactly what | wanted! Love that Vasuda has such
a diverse clientele and staff!

NS 0 11213 ]415]617 /8910

by Anon on 2014-10-17

Jenn is awesome!

NS 0 111213 ]4]5]617 /8910

by Alyssa Morganti on 2014-10-16

Courtney has always been able help me figure out the perfect hair style. She is very
professional and always excededs my expectations. | always walk away feeling
beautiful and confident. Thank you so much!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Kimberley Smith on 2014-10-12

| went to your salon as | was told that you specialized in curly hair. | asked for a
master stylist and was told by the girl doing my hair that she had only been doing hair
for 8 months. She butchered my hair, | told her no layers and she layered my entire
head so badly | went to hair masters that evening to have them fix it so | could at least
be presentable. She listened to nothing I said. | will never come back to your salon,
they are only interested in doing blowouts and this girl had NO experience with curly
hair.

NPS: I

by Anon on 2014-10-12



Jen is a good listener, pleasant and not too chatty (perfect for me). Did a nice job with
my Keratin express and trim, consulted with other stylists who'd done my hair for tips
and tricks. And she kept me on schedule, which is extremely important in my life. No
waiting and out on time. Thank you!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Christine Milstead on 2014-10-09

| was sort of surprised by my outcome. | came in and was seen right away sat down
looked at my hair and asked how | cared for it , he assured me that he was not
overwhelmed by my hair , which made me feel a lot more comfortable. | have a lot of
hair its big and frizzy and never knows if it wants to be curly or wavy coarse or thick.
He recommended some good products that | myself use on a regular basis mostly
Davine product. Then he began to cut we agreed on longer the better and he showed
me about half an inch he was cutting off. | was fine with that then the styling came
and thats where things got confusing he told me he wanted to see what my hair
looked like blown out I told him that's what | normally get is just a blow out. He wanted
to try the diffuser ,which | was curious to see the out come of as well ... Poof went my
hair and a lot of time wasted he tried to thin a few sections , but it wasn't going to
make a difference my hair was wet he put a bunch of product in and apparently | was
done. | get blow outs all the time for a glamorous straight with big waves look .Yuck |
knew once my hair dried it was going to fro back out. | was not mistaken, | rushed to
the nearest salon to have someone straighten it for me paying for two hair
appointments the same day was not my plan , but had to be done. | realized after the
washing a lot more was taken off than | thought and the layers were not very
prevalent or as prevalent as | am used to seeing . | was disappointed , but | think I'll
give them one more chance and be a lot more verbal about how | want my hair.

NPl 0 |1 ]2 [3[4]

by Waseem Quraishi on 2014-10-09

Awesome

ves: OEEEOEOED

by Andria Wilson on 2014-10-07

Always so polite and on time, just all around great customer service, definitely will
keep coming back.



NCEH 0 [1]2]314]5]6]7[8]9]10]

by Danica Stannard on 2014-10-07

Thank you Emmitt for my new hair color! He went well above and beyond my
expectations, and listens and engaged in genuine conversation. | haven't had color in
my hair since high school and only expected a few subtle, basic highlights that would
be visible in direct sunlight. | was blown away by the many different shades, shininess
and how well the colors simply compliment my complexion.

NG 0 [1]2]314]5]6]7[8]9]10]

by Raylison Ordela on 2014-10-06

the best salon ever :)

NS 0 [1]2]314]5]6]7[8]9]10]

by Rajesh Kota on 2014-10-06

Awesome experience and Lenny cut my hair as | wanted it.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-10-05

Love Brook! Love the care and education of my hair! Love the location and the rest of
staff!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-10-05



Have been coming to Vasuda-Northgate for almost a year now and am always happy
with my experience. The stylist | see is fantastic and reception is always great. The
only reason for 4 stars instead of 5 is that | was a little put-off by the fact it didn't seem
well ventilated this last visit. | guess another client was getting hair treated or flattened
(?) and the air was pretty thick with that burnt hair/product smell (or something!) and
while waiting for my visit it was irritating my throat enough | was coughing. It has
never been that bad before and would not stop me from recommending this place to
any of my friends--but something that made this last experience a little more
uncomfortable than usual and that | wanted to note!

N 0 [1]2]314]5]6]7[8]9]10]

by Lisette Austin on 2014-10-03
| wanted to be sure to leave a review... I've been going to Vasuda Salon for over a
year now, and always have had great service. Emmett is truly a curly hair master. But
this was the first time I've gone with the goal of getting more than a trim - instead
having a new shape/style in mind for my curly hair. Emmett gave me EXACTLY the

cut I wanted! I'm so happy and am getting tons of compliments already. He's genius
when it comes to cutting and styling curly hair!

NS 0 [1]2]314]5]6]7]8]9]10]

by Alexis Raphael on 2014-10-03

Always a great color and cut with Michelle. The new layout of the salon is great.

NS 01 ]2]3]4]5/6]7 (8]0

by Kathy Tavia on 2014-10-03

Celeste is amazing person and stylist!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2014-10-02



Very friendly, skilled, prompt and professional. | would recommend this salon to
Anyone- Hands down one of the best there is!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-10-02

Good job maybe next time I'll try something harder to really see creativity this was just
a test!

NI 0 [1]2]3]a][5]6][7]

by Kris Millering on 2014-09-29

Brooke is wonderful, and my hair always turns out so well when she does it!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2014-09-29

Linda is brilliant. She listens, asks questions, and doesn't settle for anything less than
excellence. A true artist.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Tawanda Falconer on 2014-09-28

Would love to see the staff conduct a more thorough wash, and more experience in
flexi rod sets.

NS 0 [1]2]3 14156

by Morgan Davis on 2014-09-28



| have always left Vasuda salon feeling superb and it's all due to my hairdresser,
Michelle. She is brilliant. She takes her time when doing my hair. Making me feel as if
| am in a spa. Not only am | relaxed when she is finished washing and conditioning
my hair, but | also look wonderful when she's finished styling my hair. Thank you
Michelle! Thank you also Vasuda for hiring primo hairdressers that understand (in my
case) women's hair.

NS 0 11213 ]415]617 /8910

by Rebekah Hammer on 2014-09-28

Izzy is always amazing. She listens to everything | want and gives me great advice.
The receptionist, Rae Ann, was so sweet and accomidating even though | was
running late. She went out of her way to locate a product for me at another location
when they were out at hers. All in all I'm never dissapointed coming to Vasuda
everything is always top notch with the best customer service.

N 0 [1]2]314]5]6]7[8]9]10]

by Peg Elefant on 2014-09-28

| had a relaxing, recuperative afternoon at Vasuda. Thank you!

N 0 [1]2]314]5]6]7[8]9]10]

by Georgia Perez on 2014-09-26

The staff at Vasuda welcome you and make you feel cared for. Livia is a talented and
skilled stylist and colorist. | have curly hair and have ways found it difficult to get a
great haircut. Not anymore! Livia is my go to for great looking curly hair!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2014-09-25



Have been working with Vasuda for about 1.5 years now and my hair is finally natural
with a Brazilian treatment. Linda has been an exceptional stylist over the past months
and | couldn't ask for anything more - thank you Vasuda!

N 0 [1]2]314]5]6]7[8]9]10]

by Fachon Perry on 2014-09-25

My hair was so soft and smooth leaving the salon. My hair (and I) are always in good
hands when coming to Vasuda!

N 0 [1]2]314]5]6]7[8]9]10]

by Tammy Ignell on 2014-09-24

Relaxing experience, great results.

N 0 [1]2]314]5]6]7[8]9]10]

by Breanne Ward on 2014-09-24

| was 25 minutes late for my appointment and both the gentleman at the counter and
the stylist (Lenny) were SO nice and understanding! Lenny was very helpful without
being pushy when i was asking his advice on what to do with my hair and suggested
a few different products for me to use to achieve the look | wanted. | will definitely be
coming back!

NS 0 [1]2]3]4]5]6]7]8]9 10

by ETHEL RANSMEIER on 2014-09-21

| LOOK FORWARD TO MY APPOINTMENTS EACH MONTH. | ALWAYS LEAVE
THE SALON PLEASE WITH THE PROFESSIONAL SERVICE PROVIDED.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Chris Keenan on 2014-09-18

Fantastic service, Brooke did an excellent job!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Christa Pietromonaco on 2014-09-15

Excellent partial foil and great customer service!

NS 0 11213 ]415]617 /8910

by Kimberly Bevans on 2014-09-14

Three visits, three great haircuts. All three times the service was great. The
atmosphere is professional and casual at the same time, staff is professional,
personable and fun.

ves: CKIEBOEEED

by Raffela Oeler on 2014-09-08

Jen was amazing. She did a wonderful job. The only reason why I give it one less star
than perfect is because of the overwhelming smell of chemicals in this un-ventilated
salon. | almost turned around and went home -- it was that bad! I'm concerned about
your employees and patrons being exposed to this! | would absolutely recommend
Jen at Vasuda to a friend, but not to this location until the ventilation problem gets
resolved.

NPS: N

by Kai Amaral on 2014-09-08

| wanted something fun and came in for a consultation with Brooke before the actual
haircut. | have had her more than once and she is wonderful! Great advice and



recommendations and | ended up loving my new short cut and get a ton of
compliments on it. She made recommendations for styling and caring for it as well
and made sure it was an easy haircut to keep up since she knew | don't come in for
touchup trims very often. | highly recommend Vasuda to everyone!

ves: EESOE0ED

by Jennifay Dean on 2014-09-07

Livia is an amazing stylist! She is the first person to ever cut my hair right! She
handled my mixed chick curls with confidence and cut them curly. Every other haircut
I've ever had was done wet, combed, and pulled it straight. That only left me with an
uneven curly style. | didn't wear my hair down because | was self concious about it. At
Vasuda, Livia cut my hair while it was a dry curly mess and she shaped it perfectly.
Then she used DevaCurl gel to define my curls after she washed it and showed me
how to style it. | left the salon feeling incredible about my appearance!!! Now | can
wear my hair the way | want to, and feel beautiful! | won't be going anywhere else
now that I've found you guys! Thank you Vasuda and Livia for giving me my groove
back!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Casey Brewster on 2014-09-06
Enjoyed the visit!

NS 0 [1]2]3]4]5]6]7]a]9 10

by Jackie Mueller on 2014-09-05

LOVE this place. Thanks Izzy, for the the great haircut and new product rec! I'm so
happy | found you guys and stylists who truly understand curly hair. :)

NS 0 [1]2]3]4]5]6]7]8]9 10

by Narissa Tsuboi on 2014-09-04



Lydia was great will my hair! I haven't taken care of my hair in a long time, but her
service really was stress free, so | will be coming in regularly for trims. She really
understood the texture of my hair, and my hair rocked for my interview the next day.
Also no wait and very affordable! Thanks Vasudal

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-09-02

Emmett is fantastic. | have tried out different stylists here for various treatments,
however this was the first time i got a haircut here. He showed me how to wear it
curly with minimal fuss - even easier than flat ironing and just one product i need to
use. Love it! He helped maintain the length and accommodate all my requests- trim
off split ends, keep it as long as possible, i need to be able to tie it up, wear it both
straight and curly - he got it all. Super efficient and really nice. Booking an
appointment was a breeze though his calendar gets filled pretty quickly. The rest of
the staff were wonderful too.

NS 0 111213 ]415]617 /8910

by Anon on 2014-08-31

They really know curly hair--it's refreshing to go somewhere where they know what
they're doing!

N o [ 125 [+ [5 [ 75

by Nandi Moonsour on 2014-08-31

It was awful! The stuff washed right out of my hair, even though | waited four days
before | got it wet. | have used other keratin treatments in the past, so | know how it
should have worked on my hair. | will now only use GK hair's line since | know at least
that stuff works, unlike the C grade BS | purchased here at an outrageously high
price.The person who answers the phones seems to know nothing about what
products you guys use (did NOT and could NOT give the name of the company/line
the product belonged to - NOT knowledgeable and that should have been my first
clue to avoid this place). | would say to anybody thinking about stepping into the
Salon - RUN AWAY it is a HUGE waste of money (this is for the keratin treatment
only). The stylist would not even trim ends at the end of processing the treatment,



which is STANDARD PRACTICE at any decent salon. Oh, she would do it for an
additional $50.00. So basically, $400.00 down the drain. Never EVER would | return. |
should yelp to save other people from losing their money here.

NPS: [N

by Diamond Skiff on 2014-08-31

We are apart of the mixed chicks group with tons of variations of curly hair throughout
my household....Emit and Michelle are simply amazing They are truly well trained in
taking care of curly haired individuals....l highly recommend that you come see
them.....I have no doubt that they can handle every hair need.....i am a service
connected disabled veteran and my disability affects my hands.....its nice to know that
i can trust my babies to such a caring group of people.....thanks again guys

NPS: N/A

by Brandi Day on 2014-08-30

| had the BEST salon experience ever! The moment | walked in from the time |
walked out! The staff was very professional and there were great vibes. Ljnda took
care of all my hair needs and more. My next appointment has already been
scheduled! Thank you Vasuda and Thank you Linda;) -Brandi

N 0 [1]2]314]5]6]7[8]9]10]

by Dawn Jurgensen on 2014-08-29
There is simply nothing to improve. The entire staff is friendly, professional and

dedicated to the client. | love this place, especially Emmett who is an artist and the
nicest guy in town.

NS 0 11213 ]415]617 /8910

by Hinda Yukimura on 2014-08-29



Jenn was wonderful. She is very skilled and, even more than that, she asks questions
and listens to what you want. | appreciated this very much. In my long life I've had a
hard time finding anyone who knows how to cut my very coarse, curly hair and feel
panicked when | go to a salon. | feel tremendous relief in finding Jenn and your salon.
Many thanks to her and you all!

NS 0 11213 ]415]617 /8910

by Beza Semu on 2014-08-28

Best hair salon ever. Very clean, wonderful customer service. | have curly hair that
had heat damage. | went in for deep conditioning and a hair cut. The result was way
better than what | expected :) Thank you Michelle!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Margaret Conn on 2014-08-28

Very quick!
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by Aiyana Harrell on 2014-08-28
My daughter and | have been coming to Vasuda for a couple years now and we
absolutely love the salon, the service, and the stylists and staff! The stylists are

always honest about the condition of our hair and guides us the best way possible.
We appreciate Emmet and the wonderful people within his salons. Thank you..

N 0 [1]2]314]5]6]7[8]9]10]

by Jennifer Ferguson on 2014-08-26

| left with hair dye on my cheek and chin. My top was discolored from the color
processing. Enough said. | won't go back.

NPS: EIERER



by Anon on 2014-08-26

I had my first cut recently after reading the reviews... Somewhat disappointed
because | went from layers that blended in with my hair to a layer that is short and
noticeable that goes around my head like a shelf. If | mess up my hair with my fingers
it kind of blends in, but still noticeable to me especially. Seems like a beginner
mistake for someone that is supposed to be one of the best stylists at Vasuda.
Debating whether to return. May be willing to give them one more chance.

NI=ISTRl 0 [1]2[3]4]

by Vanessa Loud on 2014-08-26

Loved my stylist and my style. My hair looks great as usual. Will continue to get it
done at Vasuda.

NG 0 [1]2]314]5]6]7[8]9]10]

by Ben Hopper on 2014-08-26

Michelle's hair-washing technique is the bomb. Very relaxing.

N 0 [+ 25 4[5 675

by Randi Shaw on 2014-08-24

The cut was good which is why the rating is 3 stars. However, no one acknowledged
my arrival at Vasuda for 15 minutes, i wasn't offered water or even a hello. When |
met with the stylist my consultation felt judgmental and unfriendly. | spent a lot energy
just trying to get my stylist to smile at me. Yes, | have a hard time figuring out what to
do with my curly hair, but the lack of sympathy and negative undertone to the
conversation was definitely NOT what | came in to pay $55 for. | will not be back. |
can spend this much money for nicer service and get just as good a cut.

NPS: EIERER



by Catherine Crain on 2014-08-24

I love Vasuda. They are friendly and welcoming and | can always count on Emmett to
make my hair look wonderful!
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by Lisa Coleman on 2014-08-24

Fantastic....as always!
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by Jocelyn Rice on 2014-08-22
| have been wearing my hair narurL for 3 years now. I've tried sooooo many salons
and each time | left feeling more confused about how to care for my hair. Emmet
provided me with the most wonderful experience | have ever had. He gave me a

spectacular cut, education on how to care for my hair type, and was quick! | love this
salon! Thank you so much!

NS 0 111213 ]4]5]617 /8910

by Kieanna Mccloud on 2014-08-21
Jenn and Her assistant Brianna worked wonders on my hair! | haven't been to a salon

in years, so I'm very grateful for a great come-back experience. Vasuda is definitely
my salon in Seattle.
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by Emily Kleeman on 2014-08-20

| had a haircut with Georgena for the $25 Advanced Training deal. Georgena was
delightful and gave me a wonderful haircut. She asked if she could work on her round



brush skills, even though | hadn't asked for it specifically, and she did a fantastic job! |
will definitely be going back!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kai White on 2014-08-19

Stellar service and experience as usual.
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by JUDY ELLIS on 2014-08-18

Love, love, love how Linda did my hair. | didn't want to wash it because | know | could
never recreate it.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Cynthia (Cyn) Connor on 2014-08-18

| came,in with no appointment due to scheduling issue with another salon. Staff were
able,to fit me in. Left with amazing curls and a smile.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Maria Sharkey on 2014-08-15

Emmett is the best. No more Gene Juarez for me!
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by Michelle Rochilly on 2014-08-14



| came in last week (8/6/2014) to get a keratin hair treatment and was charged 325$,
Left a 48% tip, plus the must use shampoos and conditioner the price went 450%. For
the price that | am charged, | would expect a much better service. Loved the
ambience of the salon and super friendly receptionist. My hairdresser (Linda) was
polite, but was not very friendly. She was very matter of the fact and from what |
captured, was not eager to please. She was knowledgable, but not very
accommodating, and inflexible towards the customer's needs (more like follow her
way or no way). I'm happy to know that the treatment contains 0% of formaldehyde,
although I know it must contain some other form of preservative but | was psyched.
The keratin treatment smelt so stained with chemicals, it stung my eyes so bad, i was
literally crying. To my surprise instead of trying to be accommodating she only said
yes it can stung a bit and that's because | kept having my head down. | have to say
this is one of the worst experience with a hairdresser at a salon: no small talks
whatsoever, only factually explaining the treatment. | figured I'd pay the 48$ tip cause
| thought she looked confident and knowledgeable, and she looked like she know
what she was doing and that I've used 2.5 hours of her time despite the only semi
pleasant experience. The result was DISAPPOINTING. My hair was fine hair to begin
with, so | would expect after the treatment it would me a whole load more
manageable and smoother. After following the instructions of keeping my perfectly flat
ironed hair and not washing it for 3 days which is a big no no for me, my hair was not
what | expected at all. It did become smoother but only a bit, and my hair still has
significant tangles!! In addition, my hair roots seems to be always oily most of the time
now, which is gross. | have to say this is really not worth my money, both the
treatment and the service (made me wanna come home instead of relaxing at the
salon, which is very unusual). But | looked at the other guests that day and their
hairdressers seem to be very pleasant and the guests overjoyed. All | wanted was
great hair and a relaxing experience, which seems like too much to ask. | don't know
if Vasuda is just having a bad day that day (I'm seeing all good reviews here so | was
surprised), but this was my first visit and | would not come here again. For spending
4508, | would expect better results. | am just hoping that | could get a refund.

NPS: EIERER

by Alicia Hill-force on 2014-08-10

I liked my hair and it was done very well.

N 0 [1]2]314]5]6]7[8]9]10]

by Jennifer Holland on 2014-08-08

Staff is amazing. Livia is the best, I'm happy with my cut and color .i highly
recommend Vasuda Salon!
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by Anon on 2014-08-07

| always leave very happy with the service at Vasuda-professional, comfortable, and
great hair cuts!

NS 0 111213 ]4]5]617 /8910

by SanNi Lemonidis on 2014-08-07

Livia is a great stylist. | love my haircut!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Nathalia Worms on 2014-08-02

Delicia was wonderful! | will absolutely go again.
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by Mona Pitre-Collins on 2014-08-02

Terrific Hair cut from Michelle. It is as good today as it was on Wednesday.
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by Hilary Kelly on 2014-08-01

Brooke was awesome! She did a great job on my Keratin treatment. She was
methodical and took her time. She also made the time go by fast by being a great
conversationalist. | will definitely go back and recommend her to any one looking for a
Keratin treatment.
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by Natalie Vanderpump on 2014-07-31

Awesome. Love that they are always on time...

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2014-07-30
| came in with a vague idea of what | wanted to do color-wise. Jenn gave me all the
options and really listened to my input. We decided to go full-on blonde and | couldn't

be happier. It still looks natural, just brighter. She went above and beyond to make
sure it was what | wanted. She's the best!
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by Jennifer Ferguson on 2014-07-28

Brooke gets 5 stars! But the service at check out once again made a mistake. | was to
have a credit for a haircut | didn't receive 2 appointments ago and when | told the guy
at the front desk, | wasn't credited the amount Jessica said | would be. Really
frustrated that Vasuda can't get it together enough to charge the proper amount. If |
find another hair salon it certainly won't be because of Brooke.

ves: EESOE0ED

by Anon on 2014-07-28



Celeste was fantastic! | couldn't have been happier with the results- so glad that |
switched from my old hair dress to go to this salon. | would definitely recommend to
friends and family in the future. The salon was very nice and had a comfortable
atmosphere, it was also easy to find and we were able to find nearby parking without
trouble.
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by Mary Mcadams on 2014-07-27

| enjoyed my visit and really appreciate the ability of the stylist to work together. As |
got lost (new to Seattle) as | drove to the Salon, | arrived 30 to 40 minutes late!
Working together , the stylist were able to style my hair. Thanks

NS 0 [1]2]3]4]5]6]7]8]0]

by Nicholas MacMichael on 2014-07-27

Michelle did a great job cutting my hair the way | wanted it! Next time | need a trim or
a full-blown cut, I'll return! Thank you!
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by Julie Nelson on 2014-07-26

awesome. Jenn is the best
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by Casey Brewster on 2014-07-26

Michelle did a great job!
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by Heidi Tollefson on 2014-07-26

Emmett is the perfect combo of great listener and artist...which results in exactly what
you wanted, but better than you ever hoped for.
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by Briana Glover on 2014-07-25

| am very, VERY picky about who cuts my hair. My hair, like me, is mixed, with a
majority being 3B, but ranging in spots from 3A to 3C, and the spots above my ears
are closer to 2C! Anyway, Emmett had cut my hair on my previous visits, and | had a
difficult situation going in this time with a big tangle that needed to be cut out, and my
hair needed to be cut short. | chose Linda based on her profile, and could not be
happier. She was very understanding of my situation - | was wildly embarrassed,
almost shameful, but she attacked it with courage and empathy, and made me feel
very comfortable. Her attention to detail and confidence settled my nerves as soon as
she got to it. This is the SHORTEST | have ever had m haircut, and I'm thrilled with
the results! I've gotten nothing but complements of the best kind - shocked smiles :) |
can't thank Vasuda for all they've done for me. Incredible stylists and employees, I'll
be going back for a long time!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-07-23

I love that you offer facial services now!
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by Marit Love on 2014-07-22

I will never go to another salon! | always leave Vasuda feeling happy and my hair
looking great and healthy. Outstanding service and they always do an excellent job! |
would highly recommend.
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by Leigh Broadfoot on 2014-07-21
Everyone at Vasuda is so nice and helpful - our stylist Linda once again created a

miracle on my daughter's hair. Thank you Linda!! You guys are the very best -
seriously )
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by Kai White on 2014-07-20

Fast, friendly, prompt and professional. | love this place.
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by Gisselle Ledenev on 2014-07-19

Went in for a hair cut and the stylist did a good job. | went a week later for the touch
up trim and | am satisfied with the results. It was the first time the stylist cut my hair so
she understood its complexity relatively quickly (I have 3C/4A patterns). Also, my hair
in general was dry and damaged due to extensive styling with heat (flat iron, curler,
blow dryer, etc). | would recommend this place and stylist to a friend.
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by Anon on 2014-07-19
The staff was so kind and down to earth. | have never had a hairstyles listen to my
styling desires so carefully. My stylist was able to provide helpful advice throughout

the process which resulted in best hairstyle that | have had in years. Thank you
Vasuda for hiring such an awesome staff!

ves: EESOE0ED

by Tawanda Falconer on 2014-07-19



I love the ease of making an appointment and the location. I've come to your salon on
three occasions now and only one instance | was completely satisfied with my hair.
Erica is a great stylist. Easy to work with and my trim and blow out was fantastic. | do
not think I'm confusing your brand of a salon that does multi-cultural hair. | am African
American and | have natural hair (no chemical). | find the services limited. Delicia
administered a semi-permanent color on my hair and in 1 1/2 weeks i had gray edges
again. Moreover, | wasn't able to get the cut and the process of blow drying my hair
and flat ironing it took double the time when Erica executed the same style. Linda is
great and | believe is knowledgeable but | do not feel confident than anyone in your
salon really have great experience with Flexi-rods or a rod set for nature hair.
Everyone is professional and your pricing is competitive. | just want more options than
a blow-out or hair extensions.
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by Shermeen Henderson on 2014-07-19

It's been a very long time since I've visited a salon this professional. Staff is friendly
and accommodating. My beautician is very knowledgeable and welcoming. My
beautician offered suggestions for other styles for my natural hair which is what |
wanted. And the block of the time set for my appointment was just that. | was in and
out in that time frame. Hair looking great and on with the rest of my day!! That was the
most impressive thing to me is there GREAT TIME MANAGEMENT!! No more stuck
waiting for hours in a salon. Will definitely be visiting Vasuda again. Thank you for the
professional experience!!
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by Anon on 2014-07-15

Excellent service. Jenn is amazing, a month after my haircut and | still get almost
daily compliments on it!
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by Mary Dahlia on 2014-07-13

Celeste listened to me and remembered my comments from the last visit. She did a
wonderful job on my hair and | would reccommend Vasuda.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Toni Chin on 2014-07-13

It was amazing as always and total worth the 2hr drive from Anacortes!! | LOVE my
stylist and LOVE the fact that he recommends changes to my ideas that are always
better for my hair than my ideas. The Northgate salon was Clean and friendly.
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by Evan Enquist on 2014-07-06

Livia was fantastic! Thanks Livia! -E
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by Vanessa Loud on 2014-07-05

LOVE, love my hair, It looks fresh, and is easier to take care of. Erica did a great job!
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by Marianne Paull on 2014-07-05

Love coming to this Salon, Emmett is great. My hair has never looked better.
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by Adrienne Holliday on 2014-07-04

Linda was my stylist. She did a wonderful job and | received a compliment on my hair.
Just wish the parking was better.
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by Mary Suazo on 2014-06-29

I would go to shops in south seattle leaving disappointed because of service and
care. Since i have been receiving services for the last two years at Vasuda my hair
length has doubled due to proper care and training i received in making sure i do the
same outside of the shop. | trust that all workers despite,race,ethnicity,origin,sex are
capable of providing the most efficient care possible.
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by Anon on 2014-06-28
Service was great and my hair cut was amazing! | got in early but still had to wait

about 20 minutes, so my only feedback would be scheduling enough time between
clients. Other than that, | would definitely recommend the salon and my stylist!
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by Greer Cowan on 2014-06-26

| think Emmett did a great job with my hair. He listened to what | was looking for in my
cut/style, asked questions, then went over how he could accomplish it and in that
exchange, let me know he understood what | wanted and then set about to achieve
it.....and he did! I'm loving my hair and | so appreciate his skill and his effort to make it
so | love my hair!
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by Page Harader on 2014-06-26
Excellent service all around. The colorist a are experts. The cuts are fantastic. | went

with my 3 daughters and we were all very happy. Delicia, Jenn, Linda and Lenny all
took great care with us.
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by Jennifer Curtis on 2014-06-24

| had an appointment with someone new, and was a little nervous. | LOVED my cut.
She really listened, and gave me what | was wanting. | would recommend anyone to
schedule an appointment. They are all Fabulous!!!!
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by Sarah Nestegard on 2014-06-23

Izzy is fabulous!!!
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by Anon on 2014-06-22

As always, Brooke was amazing! She has cut my hair perfectly in line with my
comments and lifestyle.
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by Debra Callahan on 2014-06-16

Erica, my stylist, is awesome! In and out and looking good very quickly.
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by Leigh Broadfoot on 2014-06-16

So happy with the results! Linda was a "miracle worker" - she (somehow) got my
daughters damaged, broken hair to look really beautiful and healthy. Best stylist ever!
My daughter is so happy with her new look, she was beaming all weekend. | will tell
everyone to check this salon out - Very very cool.
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by Anon on 2014-06-16

| like the products they use at Vasuda. | thought my conditioner should have stayed
on longer. But outside of that my service was great. Erica is very pleasant and | was
pleased with the overall service. | will definitely go back.

ves: KIBBOEEED

by Anon on 2014-06-14

Wow. Haven't been able to find a place for years. | saw Jen. Amazingly affordable
price & she did an amazing job. Def knew what she was doing. Go!
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by Valerie Pendleton on 2014-06-13

Hi Vasuda staff & owner/management, Your stylists are awesome! My only issue was
that arrogant young man who walked in with his girlfriend/wife and for whatever
reason refused to wait his turn. The two of them came in and were standing right
behind me. The arrogant man was the one who said in a rude way "you do men's
hair*? Now come on! He could have looked this same info up on Vasuda's website.
He knew he was being a jerk, but he didn't seem to care. | don't like it when people
act like a bully. People just need to learn how to wait their turn. He is no more
important than anyone else trying to get a service done. | had to say something about
that. Because I've been bullied & intimidated for much of my life. Thanks all of you
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by Maritza Hartnett on 2014-06-12

Great experience, very professional, on time, kind. 1zzy knows what she is doing! |
love my hair after being there!
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by Anon on 2014-06-10
End to end, pun intended, | had an absolutely delightful experience at the Downtown
Vasuda location, from the lovely receptionist who checked me in, all the way through

the excellent cut and color my super-curly hair got from Erica. (Bonus: | don't think
I've ever laughed so hard/had so much fun during a salon appointment.)
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by Ann Marie Hopwood on 2014-06-10
Brooke is AWESOME! | have had the lovely experience of having her cut and color
my hair twice now. She is very detail-oriented and does amazing work. Her bright

spirit and always cheerful attitude are a joy to be around while she works on my hair. |
highly recommend her!
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by Shaniqua Manning on 2014-06-08
Emmett is a master at his craft. | told him | needed a change and he delivered a
beautiful style that I'm very happy with. He always stays on top of the latest trends
and products. He knows the science of hair and the products we use. The staff at

Vasuda are always friendly, professional and accomodating. | can't say enough good
things about them!
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by Joan Benner on 2014-06-08

If I could give 6 stars | would. Have been going the Vasuda for years. The are
consistently, over-the-top wonderful.
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by Ariana Rivers on 2014-06-07



| wanted to cut off 10 inches of my hair to donate to Locks of Love and Jen knew just
what to do! She measured out my hair in sections and even put it all in a nice bag for
me. | love my new angled bob!
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by ETHEL RANSMEIER on 2014-06-02

PROFESSIONAL AND EXCELLENT SERVICE.
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by Ishea Brown on 2014-06-02

Always happy to work with Linda. She's patient, personable and gets me in and out.
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by Sinclair Smith on 2014-05-30
This salon is absolutely fabulous. | love coming here. Emmett is the best stylist | have

every had. He is tremendously knowledgeable about all thing relating to hair and
beauty. Wish we could clone him and have a salon closer to my home.
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by Anon on 2014-05-30
Fabulous salon and fantastic service! My curls look so much healthier after a deep

conditioning treatment. | haven't felt this good about my hair in a long time. Thanks,
Vasuda!
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by Anon on 2014-05-29

Erika is very skilled and does an amazing job.
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by Jennifer Ferguson on 2014-05-26

| like the Northgate location. It's intimate and upbeat. Brooke is great! | got lots of
compliments on my hair!
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by Fachon Perry on 2014-05-23

Livia is wonderful! My hair was so soft and bouncy when [ left!
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by Anon on 2014-05-23

Always a great time, no complaints
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by Anon on 2014-05-23

Livia was wonderful!
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by Alejandra Martinez on 2014-05-22



Words can not explain how happy | was with my service and stylist. Celeste did an
amazing job and totally transformed my hair into what | wanted. She made sure that |
like the color she put in my hair and ensure | was happy with my haircut. I will totally
come back to see Celeste in the near future, she has earned a customer for life.
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by Quianna Kemp on 2014-05-21

I'm now considering you guys my new hair secret, #miracleworkers
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by Veronica Gines on 2014-05-20
| absolutely LOVE coming to Vasuda !!! Erica is ALWAYS the best at doing my
extensions. She is quick, but she is also consistent throughout. Its always a fun and
friendly experience when i come here. Professional, yet full of smiles and laughter . |
really love how the owners are always around; helping, making their own

appointments and they are great at accomodating their guests needs . Thank you
Vasuda for always being just as loyal to me ! (((((=
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by Leanne Fierling on 2014-05-19

I love this salon !!! Every time | leave here | feel and look like a million bucks !
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by Anon on 2014-05-19

Been going to Emmett for years and love his salon, personality, and work.
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by Jon Talton on 2014-05-17

Jenn did a great job with my hair. She was skilled, professional and friendly. My
appointment was on time.
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by Rebekah Hammer on 2014-05-17
Amazing! | have mixed hair and am always very nervous about getting my hair cut.
Izzy was great and right away talked with me about how to get the best look for my
face shape and type of hair. The cut was fantastic and she even talked me through
some of the styling tips so | could re-create the look at home. Everyone | talked to
was very friendly including the owner who happened to be at the location that day.

This is DEFINITELY the best salon I've ever been to and is worth a visit to see for
yourself
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by Carol Mariano on 2014-05-16

I was well taken care off and am very happy with my haircut.
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by Lejla Marucia on 2014-05-15

Fast, beautiful. Excellent customer service. Lovely hair salon. |
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by Ellyn McCraw on 2014-05-13

| went in for a balayage and came out with an ombre... it just looked like my grow out
was touched up and that was not what | was looking for. Although the color was very



nice and the woman that did it was amazing - liked her very much, however | haven't
left a salon unhappy in years. This was my first visit here and | have an appointment
to fix it. After it's 'fixed' it will determine if | will come back... Otherwise, service was
nice - people were nice!

NPS: EIERER

by Cheryl Qu on 2014-05-13

| was looking for salons that can handle my thick Asian hair for quite a long while,
tried Japanese and other Asian places but all turned out to be disaster. But this time,
in Vasude, Linda surprised me!! | really love the layer, and my hair doesn't look fuzzy
at all'! Already referred two best friends :)
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by Anon on 2014-05-12
Really knowledgeable concerning hair and you will always look good. However some

of the staff are not the friendliest and getting the same service 3 times over the past
year, everytime the price has gone up.
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by Preston McNeil on 2014-05-11
Great place, Delicia is always good about making sure you get the style you want.

Very professional. The staff always make sure you are comfortable while you wait
even offer a cup of tea..
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by Leanna Reed on 2014-05-10



Livia is awesome. Not only did my hair look great after she completed my keratin
express treatment, but the time flew by as we were chatting the entire time. Livia is
very personable and professional And | will definitely be returning to have my hair
done by her again.
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by Cassandra Conyers on 2014-05-08

Friendly greeting, great service, feel consulted, lots of explanation, well taken care of,
and | always feel like | can leave and socialize rather than go home and wait a couple
of days for my hair to look good. This was my third time at Vasuda and | am very
pleased.
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by Wendy Schwartz on 2014-05-08

THis was my first visit to Vasuda, | never thought | would find a salon in NE Seattle
that could do a wrap set! the atmosphere is friendly and laid back. The stylist that |
worked with, Jenn did a great job, understanding the look | was trying to achieve. | am
already looking forward to my next appointment.
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by Mirna Aguillon on 2014-05-08

| give you three stars only because allthouh | was slightly late by a minute or so you
put another client onn my appointment time, so my appointment didn't start until
15-20 minutes later | had an awful time finding your place due to poor signage. |
called four times for directions; two of those times | was sent to voice message which
it doesn't help if in need of directions; the other two times | was given very poor
directions causing very stressful chaos for me.

VX o |+ (254|507 8]

by Anon on 2014-05-03



My first experience was just ok but i tried a different stylist this time and Izzy was
great! Friendly and she had great advice on how to take care of my hair. | will be
returning as her client!!!
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by Sumalee Oakley on 2014-04-30
Emmett Henley has successfully set the ideal tone for his salons: classy service,
serious and impeccable results, all for what other salons which charge double or triple

the price can only dream of achieving. It says something when staff is as invested in
cultivating your beauty as you are.
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by Stephenie Simmons on 2014-04-30

It was a great experience! A bit overpriced but id go again.
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by Shannon Bernardy on 2014-04-28
Jen is AMAZING! This is the first time | have colored my hair and she made me feel
great about the process. She is knowledgeable and helping me understand the color

choices, etc. She also gave me a BEAUTIFUL cut, which everyone comments on.
Thank you Jen!
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by Fachon Perry on 2014-04-25

Fabulous customer service and my hair is so cute!

NPS: N/A



by Anon on 2014-04-22

Jenn is great!!! | love that there is a place for curly-headed people which doesn't just
try to straighten them out (though they absolutely offer that, | just happen to love
being curly). Nice atmosphere, great pricing, glad | don't have to travel to NYC
anymore to work with a stylist | trust.
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by Hana Mohamad on 2014-04-22

Staff is always friendly!

NI 0 [1/2]3]a][5]6][7]

by Anon on 2014-04-21
| just recently learned of Vasuda Salon and wish that | had a long time ago. | have
mid-length curly hair and have had a really hard time finding someone that my hair
likes. Livia cut my hair and did an amazing job! The result is exactly what | wanted

and | couldn't be happier. So happy to find Vasuda and Livia and am actually looking
forward to my future hair cuts.
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by Alicia Daniels on 2014-04-20

I love my hair cut .The stylist was very professional and informative about hair. The
salon is beauitful and walking distance my place . | will be going back very pleased.
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by Madeline Lee on 2014-04-18



Great experience. Izzy really did a wonderful job of listening to what | wanted and
making sure that | was comfortable and happy with my cut.
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by Jean Hilde on 2014-04-17

Vasuda is my new salon! | recently had surgery that doesn't allow me to lift my arms
above my head for a few weeks, so | needed help washing my hair. Vasuda
squeezed me in the very day | called, and literally just hours later | met with Jenn
(North Seattle location) who did a fabulous job cleaning and drying my curly mop. As
a "curly girl" I've experienced a lifetime of disappointment with hair salons, so finding
Vasuda... who are clearly curl experts... has been kind of a miracle! | need not worry
about frizzy bad hair ever again! | actually look forward to going back for a cut in the
near future, something that has always been a scary experience for me in the past.
Thanks, Vasuda and Jenn!
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by Morgan Davis on 2014-04-17
Michelle was a wonder! | am extremely happy with my do. Since it was our first time
together, she able to make me feel comfortable, allay all my fears, assuring me that |
would get the best treatment from her. She was a true professional and took her time

explaining the process and making sure | understood the procedure that was being
preformed. The best experience ever! Thank you Michelle.
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by Anon on 2014-04-15

It was amazing - as always. Bought my LOVE Products which | love!
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by Krischanna Roberson on 2014-04-15



Emmett is amazing and transformed me just as | had expected! always a pleasure
and service in a great atmosphere and staff who is always pleasant and smiling!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Barbara Gordon on 2014-04-15

After getting a very unsatisfactory haircut from a stylist who said she knew how to cut
curly hair | was lucky enough to find Vasuda Salon. | read the bios of the stylists and
knew | wanted to see Emmett Henley. His vast experience and education bespoke a
stylist with flair and lots of know how. | wasn't disappointed as he soon had my curly
back back in business again! Emmett definitely knows how to cut and style curly hair
and | look forward to working with him long term. If you have curly hair and have been
the victim of stylists who just don't know how to cut & style it then you must get
yourself an appointment with Emmett. His vision, his skills and his patience will
impress you. You will be delighted (and relieved) that you made an appointment with
him at the fabulous Vasuda salon.
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by Anon on 2014-04-15

Emmett turned me into a new person - This is the best haircut I've had, and this was
the most significant change I've ever had done (very long to very short). Emmett was
consultative and responsive to my requests, and the result was (if | may say so) some
awesome looking hair. That was my first visit to Vasuda and I've already booked my
next appointment.
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by Sharrey Dore on 2014-04-11

Delicia is brilliant! Great staff, atmosphere, location, | have found my new home for
my hair needs. Thank you for a wonderful experience.
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by Maria Sharkey on 2014-04-06

My hair in its entirety looks very red. | came in for blonde highlights and am
disappointed. This is the only salon | go to so | am pretty sad.
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by Ariana Rivers on 2014-04-06

Jen helped me look and feel phenomenal! | love my hair now!
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by Beth Graves on 2014-04-05

I think this might be the best salon experience I've ever had! The Salon its self was so
welcoming and comfortable. My stylist, Delicia, was amazing! | really connected with
her and she did wonders with my curls. Thank you!
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by Greer Cowan on 2014-04-04

Emmett is great. First time haircut with him and he made it very comfortable, he
listened well and gave his opinion on style clearly, making sure | was ok with it. And in
the end, | love my haircut. If you're considering going to him, don't hesitate any
longer.
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by ljeoma Oluo on 2014-04-02

Really great cut and color at a really reasonable price! They were able get me in at
the last minute as well. | have very curly African American hair so | was kind of
nervous as to how they would cut it (I wear it natural), but they did a wonderful job for
way less than I'd pay at a "natural" salon.
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by Venturine Daniels on 2014-04-02

| loved my 1st experience at Vasuda Salon. The staff were attentive, knowledgeable
and courteous. | would definitely refer a friend. Can't wait for my next appointment!!!
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by Ebony Billings on 2014-04-02

| was very impressed with friendliness of the staff , the cleanliness of the salon and
the expert advice provided by Georgina .Vasuda provided a very pleasant experience
and a relaxed atmosphere , we are already planning our return visit .
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by Krystl Mitchell on 2014-03-30

I LOVE my hair cut. Linda is amazing and she knows what she is doing. She is very
professional and personable.
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by Dani Bell on 2014-03-29

Once again | had a great experience at Vasuda. Michelle did a perfect blow out to my
very long and curly hair.
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by Karla Boyd on 2014-03-29



Once again Linda works her magic!!!! Love love love that woman!!!! Thank you Linda
you truly have a gift from God!!! See you in May!!! Karla B.
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by Anon on 2014-03-29

It was great! | showed Celeste this picture of what | wanted and she delivered! Very
well done!
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by Anon on 2014-03-28

Ericka did and a great job and she was very pleasant to speak with.
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by Anon on 2014-03-27

I'm from the east coast and | was impress and satisfied to find a hair salon that know
how to do hair for all types. | think | finally found a beauty salon that cater my needs
as a black woman in the North Pacific.
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by Anon on 2014-03-27

Brooke knew exactly what | wanted- | have recieved so many compliments!!
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by Chasity (Chaz) Malatesta on 2014-03-24



Excellent communication skill and customer service from booking to sitting in chair.
Brook is talented gentle and helpful.
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by Ada Mbata on 2014-03-24

I like how he did my hair. That was the quickest hair appointment. | wish that he had
more time with my hair.
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by Joanna Welch on 2014-03-23

Great experience! No snobbery but good quality customer service and relaxed
atmosphere. My stylist listened to me and gave me helpful tips. Looking forward to my
next visit!
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by Fachon Perry on 2014-03-23

As always, wonderful customer service and my hair looks and feels fabulous!
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by Julie Simms on 2014-03-23

| simply love Jen, she has earned my trust and respect.
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by Anon on 2014-03-23



Very pleased with my first experience! | really appreciated the comfortable
environment and my haircut was perfect-very thankful to Jenn for taking time to ask
me questions along the way and explain how different things would affect the final
look-made me feel like | was part of creating the haircut | was hoping for and it turned
out really well! | definitely recommend!
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by ETHEL RANSMEIER on 2014-03-21

| visit this salon twice per month and those visits are the highlight of my week.
Professional staff that renders great service!
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by Jennifer Ferguson on 2014-03-21

Brooke was fantastic. Lovely personality, she did a great job educating me on my
hair, and she was very encouraging about the health of my hair. Loved that new
clients receive 10% off with her. Level 1 or no, my hair looked fantastic afterward. I'd
never have known. | received so many compliments on my hair! Thanks Brooke!
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by Anon on 2014-03-21

Livia was great as always. Great color - so glad | took her advice to get highlights.
Her suggestions are never pushy and are always spot on. Beautiful styling and
wonderful shine. I've had so many compliments on my hair and as a bonus I've had 3
people comment that | look younger and ask if I've been on vacation or wonder what
I'm doing.
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by Tamara Cooper on 2014-03-18



I'm so excited about this hair salon, you have no idea. Why you ask. Well, clean and
professional can be assumed at the front door. | never even worry about it. That said,
| have a compromised immune system, so | ALWAYS think about that, but it's not an
issue at all. This place is posh without being stuffy. The staff are chill and friendly.
They are incredibly sweet. | get tea and a warm welcome at the door every time. I've
been there many times, weekends and weekdays and I've never seen anyone
unhappy with their new look. All this and | haven't even mentioned the BEST PARTS!
1. I'm a woman of African decent with long locs. | get great service at fabulous prices
at Vasuda. This salon is not interested in gouging their customers, refreshing for a
person who sports natural black hair in Seattle. 2. Georgena, my stylist is so lovely,
innovative talented smart professional timely... What can | say? She's fabu! 3.
Vasuda does not limit their range of talent to African American hair. I've seen
everyone, from every ethnic/ racial background walk out of there with smiles on their
faces looking razor shhharp! | tell everyone and now I'm telling you. This place is the
best!
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by Jessicka Rambus on 2014-03-16

A new stylist, Linda, and the service was still outstanding, thank you Vasudal!
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by Aiko Bethea on 2014-03-15

| always enjoy having my hair done by Erica!
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by Courtney Thompson on 2014-03-14

Vasuda was easy to find and Erica was AMAZING!
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by Michelle Lotus on 2014-03-14



As always, great customer service, knowledgeable staff and my stylist is the bomb!
Thanks Miss Cruz!
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by Kaushiema Glenn on 2014-03-13

It's so hard shopping for a new salon and stylist but I think | finally found both! Livia
did an amazing job on my hair. She listens to what you're looking for and also gives
great advice and suggetions on products. The whole salon has a great vibe and |
appreciate the knowledge the stylists have for ethnic/curly hair. I'm excited to nurse
my hair back to health with the help of Livia and Vasuda Salon!
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by Christine Clymer on 2014-03-09

Love the location. The Salon has a good vibe , and | love Issy, she gets my hair!
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by Anon on 2014-03-09

This is a great salon and I'm so happy to have discovered it a little over a year ago.
Emmett and Jessica run a wonderful business and all of the stylists, receptionists,
and staff are excellent. Emmett, Irene, and Livia have done my hair and | couldn't be
happier. | also see other clients around me getting their hair done and looking
fabulous, You can't go wrong in this salon, especially if you have curly hair, but they
can rock any type of hair. Very professional, yet warm and friendly. | highly
recommend it!
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by Harini Rao on 2014-03-08

| had my best hair styling ever.
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by Anon on 2014-03-07

Great exp. Lots of coaching on managing curly hair.
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by Anon on 2014-03-03

As usual a great treatment service and trim by Celeste. She really pays attention and
listens to requests. Her attitude and service is outstanding.
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by llene Stark on 2014-03-02
The service | received was excellent and | have great confidence in Linda, the woman
that cut and colored my hair. | love the color and the product didn't itch my scalp or

burn my eyes. My appointment was Friday evening after a long work week and | didn't
feel rushed by closing time. | felt pampered when | was done. .
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by Shirlyn Mcmurray on 2014-02-28
Ericka is the best hairstylist ever! She always has my hair hooked up. She
recommended an alternative to a sew in weave that really helps my own hair get

healthy again and looks totally natural. Life saver. She books up quick so you have to
be proactive and get her at least 2 weeks out. You'll be so happy you switched.
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by Josh Wallace on 2014-02-28



Not only was Erika hilarious, she listened very carefully to what | was looking for with
my hair, and executed it perfectly. | look forward to my next hair appointment.
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by Adina lliescu on 2014-02-28

Very competent service!!
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by Anon on 2014-02-28

Love Erical
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by Anon on 2014-02-27

Irene is the best!
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by Anon on 2014-02-27

Thomas was great! He understood exactly what | wanted and the haircut was perfect.
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by Amanda Hannah on 2014-02-27

Celeste was awesome. She is friendly, professional and did a great job. The ladies at
the desk were all very nice and helped me switch my appointment at the last min.
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by Kim Johnston on 2014-02-27

My appointment was easy to schedule, The downtown location is good for me
because | work downtown, | got a reminder call the day before my appointment.
When | arrived | was asked if | wanted tea or water, Brooke was on time, very
efficient, personable and | love my haircut...l will be back!
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by Anon on 2014-02-24

Good, but a bit expensive
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by Anon on 2014-02-23

Henry, the front desk person, was not very friendly at all and was unpleasant to deal
with. He's the reason why | would hesitate to go back. The owners of the Salon
should address his attitude towards clients, most specially first time clients. He's the
first one they deal with and with a poor customer he provides, I'm not too sure if you'll
have a lot of returning first time costumer. Henry acts as if he doesn't want to be there
and it manifest by how he treats the customers. | saw how he chose to be nice some
clients but not to others he dislike. Front desk person's job play a great significant role
when it comes to first impression and how clients are treated. However, Tommy, hair
stylist, was great and made us feel welcome. We would choose him again IF we do
decide to come back to have any services done. But it's a pain if we have to deal with
Henry. It might not be worth it. | would not recommend Vasuda to any of my friend
because of how we were treated by Henry.

NPS: [N

by Domunique Wilson on 2014-02-23



My hair needed to be nurtured. | tried to care for my hair at home but | wanted
professional advice and hair treatment. My hair received the strength it needed to
bounce and heal, without destroying my natural thick hair. Thanks to stylist Izzy, | felt
comfortable with sharing my truth regarding my hair care.
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by Fachon Perry on 2014-02-20

Great customer service and always love how my hair looks and feels when | leave the
salon!
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by Charmaine Jones on 2014-02-20

| was very pleased with the services | received from Erica. | loved the fact that she
was able to do my hair in a timely manner. Erica was also very knowledgable about
the products and treatments for hair care. Salon was clean and had a very
sophisticated vibe. Staff is very friendly and takes pride in their jobs. | will definitely be
attending salon in the future.
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by Karla Boyd on 2014-02-20

Linda changed my life in my appointment. The education she gave me about my hair
was spot on and the magic she worked was unmatched by anyone. My husband
loves my hair and is making me go back regularly to her!!! I will tell everyone about
Vasuda and Linda!! She has crazy skills!! Thank you Linda!!!
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by Preston McNeil on 2014-02-19

Happy with the stylist, does a really good job, concerned that i like what she has
done. The rest of the shops staff is always friendly, and helpful.



NESa 0111213 ]4]5]6]7 /8]0

by Rukiya Sheikh on 2014-02-16
Excellent service and a great place to go for AA hair. I'm transitioning my hair from
relaxed back to natural. | had to reschedule my appointment and my regular stylist
was unavailable but Irene was awesome and o really liked how she explained exactly

what she was doing and the products she was using on my hair... As always a great
experience at the DT Seattle location!
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by Jasmine Duffy on 2014-02-13

Erica is always professional and leaves me feeling like a million bucks! vasuda for
knowing my hair and always providing top notch service.
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by Sylvia Feliciano on 2014-02-13

Professional, attentive, and great stylists.
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by Ebony Sealey on 2014-02-11

| have been a client for a couple years now. | have had several hair dressers there
and had good experiences with everyone and great results with a few as well. |
recently was scheduled with Linda and she was very educated, nice and | loved my
hair after she was done. Unfortunately every time | like the hair dresser they go to the
salon furthest away from me! LOL
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by Jovana Florus on 2014-02-11

Overall the experience was good. | would give it a 3.5/5 rating Greeting: | was greeted
when | walked in the door, everyone was very friendly, | appreciated the team.
There's no complaint here - 4/5 Hair Wash: | had my hair washed by an assistant, |
didnt feel like the wash was thorough, but it did take an unusually long amount of
time. | felt like perhaps this was a stalling tactic, since my stylist was running late. The
hair wash could have been better and - 2.5/5 Styling: | enjoyed how gentle this was, |
didnt feel like my hair was not stressed at all. | didn't feel like | left with a finished
hairstyle, the style was better day 2 when the curls had dropped. 3.5/5 Overall: I'll
definitely come back. Overall | like the salon. | look forward to the experience
improving as | get to know the stylists. | wouldn't agree to an assistant washing my
hair in the future. -3.5/5

N o [ 125 [+ [5 [ 75

by Chrisjana Holmes on 2014-02-08

Linda was great! She really listened to what | wanted and delivered! | had a relaxing
time drinking tea and reading magazines. The staff was very professional and
attentive. | can't wait for my next visit!
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by Monica Dragoiu on 2014-02-07

Fantastic! Livia works magic with my hair type. | am confident every time entrusting
my hair to her scissors. | like the products too. The Davines and Marrocan QOil lines.
Always a pleasure going in.
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by Lorraine Calissi-Corral on 2014-02-06

How could it not have been a superior experience -- | had a front row seat to the
Seahawks parade and pandemonium. Emmett did his wonderful magic, even if he did
cut a bit too much off. My hair looks great, and I've gotten compliments already.
Thank you, Emmett!!!
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by Anon on 2014-01-30

Livia was great, and gave me really good, simple advice on how to manage some
unruly hair. Lovely salon.
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by Shannon Long on 2014-01-30

Hello, Thomas and the young man at the front desk were super nice and did a great
job on my hair. I've been going to Vasuda for awhile now and Thomas did a great job
on my keratin treatment & extension take down. He asked me questions about my
hair and was courtesy of my needs. Keep it up Vasuda!
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by Anon on 2014-01-30

Livia is great, | had no idea that having my curly hair cut by someone that knew what
they were doing could make that difference!!
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by Ariana Rivers on 2014-01-30

Jen's intuitive sense of proportion gave me the best cut I've ever had!
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by Karen Telnes on 2014-01-27

Thanks Jenn for all your advice and great job on my hair.
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by Shirpa Manoharan on 2014-01-27

Brooke was great!! | loved the hair cut and the styling. It was a dramatic change as |
had to get rid of more than 6 inches. Brooke listened carefully to what | had to say.
My hair type is wavy/curly and Brooke was aweosme in coming up with a hair cut that
suits all my needs.

ves: EEEOEOED

by Anon on 2014-01-27

Over all good experience but with minor inconveniences. My haircut began 30 mins
later than scheduled and the water to shampoo before the haircut was cold because
they ran out of hot water since it was the end of the day. My stylist was very good and
the staff professional.

NI 0 [1[2[3[4]5]6]7]

by Jackie Mueller on 2014-01-26

Although | live about 40 minutes away, | will happily make the drive to Vasuda
whenever | need my hair cut. It's so hard to find people who know curly hair and now
that I've found them, I'll never go anywhere else. Celeste was AMAZING, a great
listener, and | love my new and improved hair. The receptionist and other stylists
were also very sweet and helpful. SO HAPPY I found this salon!! Thank you, ladies! :)

N 0 [1]2]314]5]6]7[8]9]10]

by Arie Kidder on 2014-01-26

Never a "bad hair day" if Emmett's standing behind you! Always friendly staff and a
bright/cheery salon ambiance. Highly recommend Vasuda Salon!
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by Ivan Musoke on 2014-01-26

Love Vasuda. Couldn't ask for a better Salon.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-01-24

Love Erica. She makes my hair look awesome.

NG 0 [1]2]314]5]6]7[8]9]10]

by Greer Cowan on 2014-01-24
| stand by what I've been saying......Irene is the best! She's dedicated and she listens

to what you want or are having problems with and skillfully sets out to make it happen
for you. | can't ask for more or better! | can't make a higher recommendation. Irene is

by Anon on 2014-01-24
| really liked my experience. Everyone was friendly and professional. My hair came

out the softest it's probably ever been. | liked that the salon has so many modern
features like booking online. | plan to keep returning in the future.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2014-01-22

Jenn has left me and my hair much happier. Everyone at the Northgate salon is very
personable and polite.



ves: EBEOE0ED

by Karena King on 2014-01-22

Celeste is great, always on time, knows my hair and its growing in fast & healthy! She
gets you in and out!!!

NS 0 111213 ]4]5]617 /8910

by Reenie Duff on 2014-01-21

5 stars! love my hair. the hair color is awesome. the cut too. thank you...i feel
glamorous. what more can i ask for? grazie....reenie

NS 0 11213 ]415]617 /8910

by Anon on 2014-01-17

Delicia was wonderful! My daughter had a terrible haircut at different salon and
Delicia was able to work some magic and blend the "shelfs" in her hair to create a
gorgeous style. | am so happy to finally find a salon that understands ethnic hair and
it is in the north end!

NS 0 [1]2]314]5]6]7]8]9]10]

by Melissa Capobianco on 2014-01-17

Wonderful stylists! Chill fun atmosphere! If you have curly hair, you have to try this
salon! They are curly hair experts!!!

NG 0 [1]2]314]5]6]7[8]9]10]

by Erica Collins on 2014-01-17



| am a new client at Vasuda and had 1zzy Nestegard at the Downtown location. |
came in for a shampoo & style and was very pleased. 1zzy was engaging and took
her time with me, explaining the products she was using as she went. She also
trimmed my hair, which was definitely needed. Overall, great first experience at
Vasuda thanks to Izzy!

NS 0 111213 ]415]617 /8910

by Jerry Richart on 2014-01-17

The service was great and the cut looks awesome. Michelle did an outstanding job. |
thought the price was a bit high though.

N o [ 125 [+ [5 [ 75

by Lauren Burgeno on 2014-01-17

| had an excellent experience, as always, when | went in for my haircut with Emmett
this week. Excited for my color appointment next month!

NS 0 11213 ]415]617 /8910

by Marina Pomar on 2014-01-17
This salon is great. It is so diffuclt finding a salon/ stylist who knows how to cut very
curlyhair. | had a hair cut with Erica, and she listened to what | wanted and added her

own touch to the cut, and it turned out great! | will reccomend this salon to everyone |
know who has curly hair.

N 0 [+ 25 4[5 675

by Linda Ruthruff on 2014-01-16

Gigi is FABULOUS!! My hair looks amazing!!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Chaline Owings- Ouellet on 2014-01-16

Ericka is the best!
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by Sofia Smith on 2014-01-15
words cannot express my absoulutely best hair salon i have ever went to everybody
is so nice and professional. and my hairdresser Erica (Dior) is a very good
hairdresser a genius gifted when it comes to hair and in my opionion she is better

than Kim Kimble ( no offense Kim just saying). | feel like my hair is better than it has
ever been. Thank You Vasuda Salon for being that special salon.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2014-01-13

Andrew cut my hair and did an amazing job. But don't give the salon your email
address. They send far too many emails beyond just an appointment reminder.

NS 0 111213 ]4]5]617 8910

by Anon on 2014-01-12

Great haircut! | have very thick hair, so sometimes it is more difficult to get the cut
done right, but I had no problems here! Will be back!

NI 0 [1[2[3[4]5]6]7]

by Trudy Marshall Ellison on 2014-01-11

Irene always does a fabulous job with my hair. She is very personable, fun and
talented.
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by Anon on 2014-01-11

Always excellent!

N 0 [1]2]314]5]6]7]8]8]10]

by Natalie Lampi on 2014-01-10
My experience here has always been fantastic--every staff member has been friendly

and I've loved every cut I've received. I've been seeing Jen for the past few and really
appreciated for what she's done to bring the best out of my hair.

NS 0 11213 ]415]617 /8910

by Keisha Burns on 2014-01-09

Great hair wash! | felt like my hair was washed effectively and as always the
shampoo was amazing. My hair style looked great! Very pleased!

NS 0 11213 ]415]617 /8910

by Anon on 2014-01-08
| am very happy with the Irene. She is the best and | always enjoy coming to her. | am
concerned with with prices for some of your services. | got a deep condition that was

$35 dollars. | was only under the dryer for 15 minutes and | feel the price for that kind
of service is way to high.

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-01-05



| really want to like this salon. It's relatively close to my home, has a relaxing
atmosphere, and has gotten rave reviews elsewhere. On both of my visits I've left
disappointed, especially in my hair color. | wanted a super chunky foil with a lot of
color contrast. I've been verbally specific about what | want (as well as what | don't
want), have provided several pictures of the width of the streaks as well as the level
of contrast. Overall | sense a reluctance to do this type of hair coloring. I've been told
what | want is "dated" or that it won't look "natural”, when | have stated that | don't
want a natural, or blended look. It's disappointing to spend close to $150 for a cut,
color and tip, then to leave dissatisfied. | feel that Vasuda has a signature look for
both their cut and color and that is what the customer gets regardless of what they go
in wanting. The stylist did offer to put in a few more foils on my follow-up trim, which |
appreciate.

NPS: EIEEIEN

by Marianne Paull on 2014-01-05
| really enjoyed my experience at Vasuda. Everyone was friendly and courteous. The
salon itself is lovely. | had read that Emmet was the "hair whisperer" on another

review site and | agree. | have baby fine hair and got the best cut | have ever had.
Emmet listened to all my thoughts and then created the best haircut | have ever had!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-01-04

Jen did a great job and | love the purple highlights!

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2014-01-01

| absolutely loved my experience here! My only disappointment was that | was told
one thing in regards to price and had a charge that was unexpected on my bill. But |
truly loved the work done and friendliness of the staff!

NG 0 [1]2]3]4]5]6]7]8]0]



by Alexis Raphael on 2013-12-30

My first cut and color with Michelle. She did a fantastic job matching my color and she
totally listened about the cut. My curls are happy today!

ves: OEEEOEOED

by May Xu on 2013-12-29

The customer service is great! The attitude of my stylist was good. However she
seems need more practice. It took me three and a half hours to get hair colored and a
bang cut, which usually only took me 2 hours at other hair salons. Moreover, | was
charged $30 (or $35) for hair cut service. | am not sure about this because | only got
a bang cut and very little trim, no material hair cut at all. | was a little disappointed this
time.

nps: KIKNENEIENER

by Anon on 2013-12-25

The stylist did a great job with the flat iron and it seems to be lasting well. Welcoming
staff and comfortable environment. Our first time at Vasuda surpassed our
expectations.

NS 0 111213 ]415]617 /8910

by Ann Marie Hopwood on 2013-12-25

The salon was very clean and relaxing. The shampoo service could have put me to
sleep. Michelle did an excellent job. | appreciated how Jenn explained my options and
gave her recommendation for which kerratin treatment to choose but left the decision
up to me and didn't pressure me to choose one option over the other. Jenn and the
other ladies working were very professional and friendly. | was very happy with the
results of my hair treatment. | would highly recommend this salon and have
scheduled to return in the future.
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by Natasha Kanagat on 2013-12-22

great service, friendly people and linda was attentive to my request.

N 0 [1]2]314]5]6]7[8]9]10]

by Rebecca Ward on 2013-12-22
Jenn is the best. | always feel comfortable with her and she always does a fantastic
job. I have never been so comfortable with a stylist. | have complete confidence in
her. She knows my hair and | love the fact that they know how to deal with curls. My

hair has never looked this good! | even bring my daughter who has really long hair
and is afraid to cut any of it. She is really happy with Jenn too! Thank you!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-12-21

Love this salon, they have talented hairstylists!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Andrea Remos on 2013-12-19

I am very happy with my results. | moved here from Miami and it was time for my first
hair cut here in Seattle. | was very scared people would not know what to do with my
crazy curly hair. Irene was wonderful and because | had a party she blow dried my
hair and left it exactly how | asked her. Now that | have it curly | still love the layers
she left. | cant wait to go back next month

NS 0 111213 ]415]617 /8910

by Joan Benner on 2013-12-19

I've been a customer for over a year. Have gone to both locations. Everything about
my experience with Vasuda is 5 stars. These people care, not just about my hair, they
care about me. They really know what they're doing.
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by Mahri Leonard-fleckman on 2013-12-19

Even though | live on the East Coast now, | only get my hair cut with Emmett at
Vasuda, whenever | come to Seattle to visit my parents. When | came home this
week, Emmett was booked solid, but Jessica and Emmett opened the salon early so |
could get a haircut. They are both incredibly kind and generous. | trust Emmett
completely with my hair, and always have superb haircuts from him (and I've had bad
hair cuts across the States, including New York, supposedly the land of talented hair
cutters). Cutting curly hair well is quite the gift! Emmett's wife, Jessica, is wonderful--
very professional, yet open and personal, and | love catching up with her. The two of
them drove out to Port Townsend this past summer to do my hair and makeup for my
wedding, and it was such a gift to have them there. Vasuda Salon is the best, hands
down.

NG 0 [1]2]314]5]6]7[8]8]10]

by Tami Cloutier on 2013-12-18

| come all the way from Wenatchee to see Izzie for my haircut. | think that says it all.
She's amazing and makes me feel hip and young. | will continue to travel to Seattle
for this service as long as she is there.
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by Stephanie Slaughter on 2013-12-17

I've been a client at Vasuda for almost 2 years. Great customer service and highly
skilled stylist. | love the atmosphere, it's not pretentious or snooty like some of the
other full service hair salons in town. The stylist are all friendly and personable.
Everyone works as a team.

N 0 [1]2]314]5]6]7[8]9]10]

by Krystal Brun on 2013-12-15



| can't say it any more lightly than this - | LOVE this salon! | used to come in an see
Matt, and once he left | was a little apprehensive to try someone new. | decided to go
out on a limb and try Erica, and she has been absolutely wonderful! My hair is so
thick and frustrating, and she didn't think twice about just jumping in and making it
look beautiful. During my last visit, she had me in and out in an hour and 15 minutes!
That's a record in my 24 years of having my hair done. Thank you for being my hair
home in Seattle and making it affordable for me to look good and feel more confident!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Yvonne Mburu on 2013-12-15

Erica is the best..hands down! The entire downtown team is professional, courteous
and friendly.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-12-15
| am always nervous when looking for a new stylist, but I couldn't have been happier
with the cut that Jenn gave me. She was friendly and knowledgable, and the Deva cut
| got was just as good as the cuts I've gotten at the Devachan salons in NYC. The

Belltown location is super convenient for me, and each member of the staff |
encountered was friendly and helpful.

NS 0 111213 ]4]5]617 /8910

by Page Harader on 2013-12-15

Wonderful as always. Thank you Delicia. Great staff overall.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Adrienne Holliday on 2013-12-13

Very satisfying. Irene was awesome and knowledgeable about my hair type.
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by Maureen Jones on 2013-12-12
Vasuda Salon was extremely helpful in making sure | could squeeze in an
appointment with hardly any notice. Our holiday party was the day after, so it was so

nice to feel beautiful that night. Jenn was great and did a wonderful job on my
highlights. Thanks Vasuda, | will be back!
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by Denise Treadwell on 2013-12-11
My stylist is Lizzy, how is always pleasant and great and she knows my style and she
does a great job on my hair. | am very happy with my hair. Also, the salon has a great
service ethic and | have the best service and care from everyone. | love this salon. |
never have to wait for long periods of time, even when | have been late, | still get

taken in right away. It is rare to find a salon that is customer service priority and
pleasant and everyone is kind and | feel at home.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-12-11

Erica was awesome!

NS 0 11213 ]415]617 /8910

by Brittany Mack on 2013-12-10
| am always wary of seeing someone new for my mixed/curly hair, but Irene did an

awesome job on the cut and style, as well as making me feel comfortable since it was
my first time to Vasuda Salon. | would definitely see her again!
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by Rukiya Sheikh on 2013-12-09
| went to the salon on 4th & Blanchard and it was great! (second time there). The
assistant (Julia)that washed my hair did a great job and | got a VERY nice scalp
massage with the wash. | came in for a trim this time around and progress check

(because | am transitioning back to my natural hair), but Jenn did great in bring out
the layers in my hair again and it ended looking sleek and very good! very happy with

it )
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by Sonja Outlaw on 2013-12-08

| really appreciate Georgena, the way she has already thought about how to make the
experience better for me since the last time. And, if | don't like the style, then she'll
re-style my hair though there was no need for that. Further, she prepared me for the
Hutch Gala's black tie event. Many compliments on the hairstyle and color - G, you
have a great eye. Further, it was soo0 great to see that Vasuda was one of the
companies supporting the Fred Hutch. Yay, Vasuda!!

NS 0 111213 ]415]617 /8910

by Anon on 2013-12-08

Very good haircut and style!

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2013-12-06

Love this salon!!!
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by Nicole Campbell on 2013-11-25



Delicia is my hair stylist; she always does a fantastic job with my hair. She teaches
me new ways to style my hair. She even taught me that | can use a diffuser to blow
out my hair! Before Delicia, | didn't even know that my hair is naturally curly!
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by Nicole Campbell on 2013-11-25

Delicia is wonderful! She even taught me a new way to style my hair using a diffuser!

NS 0 [1]2]314]5]6]7[8]9]10]

by Ellen Mclaughlin on 2013-11-25

| just had my hair colored, highlighted, cut and styled by Brooke Bushnell. She did an
awesome job. She listened to what | wanted as well as made some suggestions of
her own. She put me at ease and | felt confident my hair would turn out awesome,
which it did. | am so thrilled with the results! | received several compliments which
confirmed my hair looks and feels as good as | think it does! | would highly
recommend Vasuda Salon if you want a great looking hair style.
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by Christine Clymer on 2013-11-25

I love Issy, and the way she cuts my hair!! The salon is in a great location, very easily
accessable! Everyone there in very nice! Thank you!!

NS0 11]2]3]4]5/6]7 8]0

by Kara Estep on 2013-11-24

This was my second visit to Vasuda. On my first visit about 5 months ago my stylist
was 25 minutes late to my appointment, causing me to be late to the engagement |
was headed to after. This time my stylist was double-booked and doing my hair at the
same time as somebody else's. Both times I've been to Vasuda my haircut has been
cut fine, and both stylist were nice and friendly, but paying for a nice haircut is not a



trivial expense for me and | would just like better service. The stylist being late and
the other one cutting my hair at the same time as another person’'s makes me feel like
| am a low priority to them.

NPS: EIERERER

by Anon on 2013-11-23

Irene is great!!
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by Alana Edwards on 2013-11-21

Awesome as always :)

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Aphrodyi Antoine on 2013-11-20

Izzy is absolutely awesome. She is friendly, personable, and professional. She shares
her industry knowledge that has grown from her experience with " African American"
to help me develop a personal hair plan. The staff are amazing too!
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by Herrieta Obriko on 2013-11-18

Vasuda is getting a 3 star not because of my stylist Linda who was amazing but the
fact that | had my hair washed with ice cold water! It seemed that for some reason
there's no hot water on Saturday evenings in their Belltown location and that is
unacceptable. Especially given the fact that they've known about this issue for some
time now. Heat up some water in a tea kettle or something! Last Saturday was a very
cold day and | had a relaxer done, which means tons of washing and every time the
water hit my scalp, | shivered. | was covered in goosebumps by the end of the
shampoo session. | couldn't complain because | felt it would make my stylist feel bad
and it wasn't her fault. She did an excellent job as the stylist | use at their Northgate



location do. In fact, I'll use her for all my relaxer sessions going forward (If they have
hot water that is!)

ves: KIBBOEEED

by Anon on 2013-11-18

I love Vasuda Salon and would recommend them any time.
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by Marilyn Cope on 2013-11-17

Jenn is superb! My cuts look great and the color work she does looks so natural.

NS 0 11213 ]415]617 /8910

by Anon on 2013-11-16
It was so refreshing to walk into a salon where half the staff was wearing naturally
curly hair! I could talk "curl talk" and be totally understood. And | walked out with
exactly the cut and advice | was looking for to make my fine, thin curls look well taken

care of. I'm usually a bargain hunter and go to whichever salon is offering the next
one-off great deal...not anymore! Vasuda, I'll be back!
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by Fachon Perry on 2013-11-15

| always love coming to Vasuda Salon because | know | am in good hands and my
hair always looks amazing!
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by Anon on 2013-11-15

Thomas was excellent!

NS 0 [1]2]314]5]6]7[8]9]10]

by Gloria Walker on 2013-11-11
The service | received from your staff especially Celeste was excellenta! - From the

moment Celeste started sectioning my hair | could tell she knew what she was
experienced in her job. Thank you for hiring her ----- Please do not let her go.
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by Anon on 2013-11-11

Madeline was wonderful! The best haircut | have ever had
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by Helen Chipasula on 2013-11-10

As usual | had a great experience at Vasuda Salon. This time was a bit different
because while I usually get a relaxer touch up, | decided to inquire about getting
extensions. Erica, the stylist who was doing my relaxer was very knowledgeable and
made the decision to get extensions and easy one. Erica also did an excellent job
with my eyebrows.
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by Mary Dahlia on 2013-11-10

Emmett was great, as he was explaining my hair's particular traits to another
employee in training. This helped me understand why my hair did what it did. He
explained products he used and why. He has a long-range plan to manage my curls,
and | appreciate that.
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by Alexis Raphael on 2013-11-08

I'm happy with my cut and color and | really like Jen. The salon was cold and dimly lit
- it was dark outside already- and it seemed kind of depressing in there. | liked the
music playing, but you guys need to do something to warm the place up so it feels
friendlier.

ves: KIBBOEEED

by Harriet Drucker on 2013-11-07

This was my first visit to Vasuda. Front desk person was attentive and helpful.
Thomas first spent some time looking, feeling, examining my hair and scalp. He then
sat down in a chair next to me to ask the questions about what | wanted, shape,
length, how I took care of my hair, what products | used. That was a lovely treat. The
guestions have been asked before but always with the hairdresser standing above
me. This was so more personal. Thomas also took his time with the actual cutting. He
intermittently seemed to pause to make certain he was making the right cut. Of
course | waited a day to review until I had a chance to shoer and then do my hair
myself. The cut is great, exactly what | wanted. Thanks Thomas. | will be back. | gave
a rating of 4 starts because after my shampoo, there were no dry towels. | heard
someone say they were all in the dryer. How is that possible? | sat waiting for the dry
towel. It was uncomfortable and unnecessary.
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by ETHEL RANSMEIER on 2013-11-05

| always enjoy my visit to Vasuda Salon!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-11-05



| always have had an excellent experience at your salon. My hair has always been
difficult when it comes to a good cut for naturally curly hair. Emmett is wonderful. Due
to unexpected circumstances, my hair was thinning. He knows exactly the right
product to recommend. The bang trim/touch up services is an exceptional perk.
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by Anon on 2013-11-04

| am pretty picky about hair salons, but | think | will stick with this one. They are
well-priced for the quality of the cuts, they treat you well with tea and water while you
wait, and they work to make sure you're happy. And Jenn is great!

NS 0 11213 ]415]617 /8910

by Anon on 2013-11-01

This was my first visit to Vasuda salon. My appointment was with Erica. | loved that
the salon did not have a bit of pretension and that everyone seemed quite happy to
be working there. Erica was wonderful and got right to work on my hair. She did a
great cut and was very generous with helpful tips on how to keep it looking the way
she styled it. The receptionist was extremely friendly and welcoming. | also liked that
there was no pressure to buy product but when | asked what (if any) would be helpful
it was shown to me and | was left to make the decision. Great place, great people,
great service. Thank you!
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by Louise Nowlin on 2013-11-01

The service was great as usual. | like the teamwork. My hair color is just the way | like
it. I look forward to the next appointment.
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by Nia Newton on 2013-10-31



Hands down the best place! They totally took care if my daughter hair needs! She is 7
with very curly hair so glad | found them!! AAA+
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by Tami Cloutier on 2013-10-30
I love Izzie - my previous hairdresser totally screwed up my hair and Izzie saved me.
The 2nd cut is even more fabulous and | get compliments everyday. | just moved to

Wenatchee and have already scheduled my next appointment in December...she is
one of the main reasons | will be making trips back to Seattle.
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by Rachel Kosick on 2013-10-30

Love the salon, love Erica.
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by Gina Key on 2013-10-29

| was very happy with the quality of service & attention | received from my stylist,
Madeline. She listened to what | wanted & | was very pleased with the results of my
color, it's natural & will be easy to maintain. | look forward to going back to get my hair
cut and will recommend this salon to all of my friends.
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by Asheley Lewis on 2013-10-28

I loved it, | received a horrible haircut a few weeks ago and Levia was able to save
me. | think | found my new salon my only suggestion would be using a few more
products for course African American hair. My scalp was so dry after my wash and
style. But | so loved it
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by Laurie Lamp on 2013-10-28

| had a great experience at Vasuda. Reception staff was welcoming and Livia was the
best! She styled my hair for a special event. She listened to my ideas and did what |
asked for and then some. She was very creative and my hair stayed put for 8 hours.
Thanks Livial
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by Julie Nelson on 2013-10-28

| could not be happier

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Karena King on 2013-10-27
Celeste was very knowledgeable about what | wanted done with my hair. | trust that
she will continue to provide excellent care to my hair. | will definitely be her regular
customer! The owner is very nice and his knowledge of hair is exemplified by his

consulting with the staff and making sure all clients leave satisfied. I'm glad | found
this salon; very clean, professional place and great music!
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by Sarah Gimbel-Sherr on 2013-10-27

The best care for curly hair!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kate Salazar on 2013-10-24



Jenn gave me a great haircut and did beautiful flamboyage on my curly hair. She
showed me how to use the correct products and technique to bring out the best in my
hair. Thank you!
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by Michele Anderson on 2013-10-22

Brooke is great! | love my color and my hair still feels and looks fabulous! | look
forward to visiting her again so we can try a different look...because Brooke (with the
magnificent Emmett within her reach) is innovative and fearless!
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by Anon on 2013-10-22

The service was great...l plan on returning and | already referred someone!
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by Laurie Romero on 2013-10-22

| emailed you and you set an appointmet fo me!! Love the work and how friendly
everyone is. My daughters hair looked fabulous and | was impressed how fast Livia
worked. Thanks

NS 0 11213 ]415]617 /8910

by Page Harader on 2013-10-19

| always leave Vasuda Salon happy. Delicia was wonderful. | appreciate that Vasuda
always accommodates my hectic schedule.
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by Anna Mascio on 2013-10-18

| was recently turned on to your salon because Erica came highly recommended. |
came in two weeks ago for a consult and meeting Erica was lovely. She seemed to
understand EXACTLY what | was looking for. Having a new found confidence that I've
finally found someone who could accomplish what | was looking for, | waited patiently
for my appointment date. | went in last Wednesday night and let Erica work her
magic. And work her magic she did! She is a talented young lady with grace and
style. | look forward to working with her towards the ultimate goal of making me look
and feel FABULOUS! Thank you Erica and Vasuda Salon!
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by Anon on 2013-10-18

Great cut and style! Brooke kept it simple (like | asked) and was down to earth.
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by Anon on 2013-10-16

Emmett did a wonderful job on my hair and for once it was actually trimmed correctly!
He asked questions and really listened, so you could tell he cared. My hair looked
great! The only negative is that | really wished | could have had my hair colored while
there to go with my cute hair. Just a little mix up, but next time.
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by Shahn Mcguire on 2013-10-15

Angela does the best color and hair cut. I've been coming to her for 10 years and |
drive a couple of hours to see her. | always leave very happy and feel cared for. | like
the vibe of the salon and the products.
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by Jamerika Haynes on 2013-10-14

Thank you so much to Erica C. for her genuine and knowledgeable service! | am
wanting to grow my hair out and have been antsy about the process. Erica explained
to me what services | needed as well as giving me advice with at-home hair care. She
also showed me how to style my hair as it grows out. | left the salon not only feeling
good but also informed and empowered (and with a much needed bottle of Davines
shampoo:). | am impressed with Vasuda every time | come. | hope Vasuda continues
to be a salon staple here in the Northwest (in other words, don't go anywhere:)
-Jamerika
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by Alex Sollek on 2013-10-13

Emmett at Vasuda was absolutely fantastic. I've been looking for a salon and a stylist
who really understands my hair, knows how to work with it, and gets how | want it to
look. Emmett was all that and more. I've never had an experience where | leave the
salon and know that I've had an amazing haircut. | left feeling beautiful. I'll definitely
be back. Thank you!
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by Calandra Cherry on 2013-10-13

| truly enjoyed my experience at Vasuda Salon. Everyone was nice and friendly.
Celeste did a fantastic job on my hair. | haven't felt it so soft, smooth, straight and
with an abundance of body, in a long time. And it wasn't an all day visit like most
salons...especially on a Saturday. | will definitely be singing of Vasuda to everyone
and | will definitely be returning. Thanks Again for making my first visit an pleasant
one. ~cC
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by Elaine Jones on 2013-10-13

Love love the service and my new hair cut as always Erika is great! She really does a
great job!
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by Maritza Quinones on 2013-10-12

Always money and time well spent! And | learn something new every time
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by Anon on 2013-10-10

| have not actually been to the salon, so this review is just in my experience booking
the appointment and interacting with co-owner Jessica. | booked my appointment
online and filled out a contact form asking about what kind of straighteners they used.
| was pleasantly surprised to get a call from Jessica a couple of days later to discuss
it. Unfortunately, we only focused on the Affirm Senstive Scalp Relaxer because |
mentioned money was a concern. A few days later, | began thinking that | wanted to
make the best decision, and not focus on the money. | have a foot and a half of 3c
hair that has never had a relaxer and | didn't want to just rush in and let money be the
deciding factor. So | sent another request through the contact form, this time
addressed to Jessica, saying that | would like to discuss the other straighteners to
make sure | was making the best decision. Mind you, this could have made that
appointment go from a $145 appointment all the way up to $800, depending on what
options she gave me and what decision | ultimately made. | sent the request Saturday
night or Sunday morning - | can't remember which. And my appointment was for
Wednesday. Well, this time | never got a call from Jessica. The day of the
appointment came and | just didn't feel comfortable going in there without having all
the facts about my options. | like to know before | get there what service I'm getting
and how much it will be. | like to research what I'm getting as well. Call me anal, but
I've been burned in the past and it's my hair that | have to live with after the fact.
Without having the chance to discuss my options with her made me feel like | might
be rushed with the stylist when | got there, and | don't want to be rushed in making a
permanent decision. So, | canceled my 5pm appointment around 2pm the same day -
| had waited because | was hoping she would call that morning but she didn't. | was
charged $72 for the missed appointment. Now, mind you, they didn't have my credit
card because I've never been there, so | could have just not given it to them, but I did
because it's the right thing to do. | would have been a brand new client for Vasuda
and | did not like that my request for information was ignored. | was very disappointed
that attention was given to ensure | was charged $72 for a missed appointment, but
not to return my request to talk about services before | arrived for my appointment. If
I'm not even a customer yet and can't get a call back, then how will they treat me
once | become a customer? | was also surprised that | was charged $72 based on my
reason that | was canceling because | never got a call from Jessica to discuss my
options and did not want to rush into straightening my hair without all the information
first. Effectually, this made me feel like they cared more about paying their stylist for a
missed appointment, than generating new business that could last a lifetime. I'm not



planning on rescheduling because this experience has left me feeling very used and
resentful. This was a lousy experience and | think future customers should be aware
of it.

NPS: [N

by Anika Stewart on 2013-10-09

Jenn is an excellent stylist and | will keep coming back to her again and again. Great
atmosphere and everyone takes great care of you! | highly recommend Vasuda.
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by Jennifer Holland on 2013-10-07

Love the Salon and the front desk employees were super friendly. Love Livia!!!l She
did a great job :)
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by Lisette Austin on 2013-10-07

As always, loved my time with Emmett at Vasuda Salon. | always learn so much
about my hair and how to style it - and walk out looking like a million bucks. | had a
photo shoot the next day and my curls were still poppin! Thanks Emmett for doing
what you do!
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by Sarah Nestegard on 2013-10-06

Izzy was awesome of course. Beautiful salon and everyone is so nice and friendly.
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by Houri Ramo on 2013-10-06

If | was ever to go back to Sesttke from my new awesome home town if San
Francisco, Enmett and Vasuda would be one of the top reasons. | haven't been able
to find anything close in my big metropolitan city! Miss you guys Badly!!
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by Anon on 2013-10-05

Vasuda provides professional and excellent service and the results are consistent.
Thank you
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by Melinda Faulkner on 2013-10-01
Irene went above and beyond at my last appointment, spending extra time to make
sure my color was just right. She's been incredibly patient with me over the past
years, despite my chronic indecisiveness. Do | want to go shorter or grow it out? Go

darker? Lighter? Straight or curly? Irene sees me through every transition with good
humor and expertise. And most importantly, my hair looks fabulous!
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by Emily Hathaway on 2013-09-29

Brooke is awesome!
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by Anon on 2013-09-24

My consultation was short yet sweet. | was catered to on a high level and knew when
| walked out the door that | would absolutely be coming back.
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by Tanya Rhone on 2013-09-23

Thomas did a very nice job. My first time with him. | would choose him again
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by Anon on 2013-09-23
My experience at Vasuda Salon was delightful, amazing, and empowering. My
experience started at booking the appointment. The staff made sure to get me in and

out in time to teach science at an elementary school with time to spare. The students
loved my haircut and | have never felt more beautiful.
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by Ivy Butler on 2013-09-22

The staff was kind and professional. The salon was neat, clean and organized, and |
didn't have to wait for outstandingly long periods of time before and while getting my
hair done. My hairstylist listened to what | wanted and what | was concerned about,
and did what was best for my hair.

VX o |+ (254|507 5]

by Joan Benner on 2013-09-21

Vasuda is the best! Great for a super cut whether you're an adult or child. Always 5
stars!
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by Jasmine Jackson on 2013-09-21



| absolutely love Vasuda Salon, it's so rare to find a Salon that fits you. I'm happy |
found my new hair home!
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by Diana Norbury on 2013-09-21

friendly, engaging desk staff, really comfortable and trendy space, great product lines,
and of course - the stylists do a great job at making sure you're totally satisfied. thank
you!
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by Anon on 2013-09-21

As usual, an excellent haircut by Emmett!
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by Rebecka Newcombe on 2013-09-20

Love my new curly hairstyle. Thanks for the wonderful cut and shampoo-massage.
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by Peg Elefant on 2013-09-20

Great as always
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by Kathy Harris on 2013-09-19



Great service, everyone is very friendly. Jenn really understands my hair and gave
me a great cut and color.
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by Monica Dragoiu on 2013-09-19
| am grateful to Livia for a flawlessly executed shaping of my unruly thick curly hair.
She balanced all my concerns with just the right cut that enhances my natural hair
style. It was a pleasure and | am very happy with having found Vasuda and Livia. |
am already using one of the product lines that the salon carries, the Marroccan Oil
and am glad | can stock up when needed at the time of a cut. Livia introduced to me a

Deva product | absolutely love as well. Look forward to the next cut - not too soon
though, I'm trying to grow my hair longer.
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by Star Leonard-Fleckman on 2013-09-18

Always the best experience!
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by Anon on 2013-09-17

| will drive across town during rush hour to see Irene!
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by Lorraine Calissi-Corral on 2013-09-17

| was treated quite well. Salon is clean and organized with just the right amount of
products for sale. Respected Emmett's opinions about my very curly hair and how to
cut it. He also heard what | wanted. Loved the way he styled it, and I'm still trying to
reproduce it several weeks later. Looking forward to my 4-week check-in.
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by Anon on 2013-09-16
My third visit, second stylist and | really like the new hire. We connected, which is
important to me. Once she has the process down, she'll be unbelievable. | also
appreciate the way Emmet consults to ensure new stylists are guided. Everyone in

the downtown salon was super nice. Thanks Jessica, Emmet, Julia, Brook and mostly
Georgena. Love my locks.
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by Aida Perez on 2013-09-16

Very good experience. Livia did exactly what | wanted and the products used are of
high quality. My hair looked very elegant and nice. | was very pleased.
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by Lauren Parris on 2013-09-16
My hair has never looked so healthy or shiny and has never moved so well! I've seen
Emmett for a relaxer and Izzy for a wash and style, and | highly recommend both

stylists! They clearly know what they're doing when it comes to hair and put their
clients' needs/wants first from start to finish.
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by Shawntil Howard on 2013-09-16
Izzy was friendly, informational, thorough and great to be around. | enjoyed my

appointment so much at Vasuda that | have made it MY salon and recommended it to
many of my friends.
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by Jaimie Martin on 2013-09-08

Everyone was super friendly and helpful. Advice was offered, but no one was pushy
or rude about using their methods. Great experience!
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by Maritza Quinones on 2013-09-08

Emmett is a hair master. He is wonderful and his staff is kind, courteous, attentive
and knowledgable. My hair did things | didn't know it was capable of doing. An
investment | plan on making regularly.
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by Danielle Hayden on 2013-09-08

Everyone in the salon was quite amiable and really listened to my questions and
concerns The salon itself is very nice and clean. I've never met a stylist who could do
my hair even remotely as well as my favorite stylist back in my Michigan
hometown--until now. Irene came closer than anyone to achieving that same
silky-smooth, bouncy style for my kinky hair. She was also super-nice and easy to talk
to. She's very vivacious and energetic. Jenn did my eyebrows, and they came out
great! She even filled them in for me at no extra charge. Since it was my first time at
the salon, and since | am new to Seattle itself, | left early so | could make sure |
arrived on time (I like to be punctual') And even though | was like 25 minutes early,
they started working on me anyway and even apologized for the few minutes | had to
wait (Irene was in a meeting when | got there). | was offered water or hot tea, they
offered to take my coat and umbrella, etc. | could go on. They are very
accommodating, and their online appointment system is the best | have ever seen. |
HIGHLY recommend visiting Vasuda. | am also going to try Emmett (I've heard he
does wonders on African-American hair) just to compare him to Irene, but | was
definitely satisfied with Irene's work and with her warm and welcoming personality.
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by Anon on 2013-09-08



Jenn was my stylist and she was great! | liked how she would explain what she was
doing as she was styling my hair and told me what products she was using. She also
made a point to get to know me a little bit. | don't have my own personal salon but |
think I've found one now! I'll definitely be going back!
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by Anon on 2013-09-08

By far the best salon | have ever gone to. Knowledgable stylist, reasonably priced and
the product lines that they sell are terrific.
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by Stephanie Allen on 2013-09-08

Great as always
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by Anon on 2013-09-06

| have to say, | was expecting a much better experience. | wasn't wowed by my
practitioner, nor the general feeling of the space. Her presence wasn't very engaging,
she did not seem to have a full knowledge of the product line and even used the
Mask product on me even though I'd specificly asked for the New Color Line, given
that it's the less ammonia-based one. | felt very welcomed by the front desk staff but
didn't have the same warmth extended by my designer. | had also asked for the
Glorifying treatment to be added to the color (something they always did at the
previous salon I've gone to in Bellevue) and she said she had never heard of it. | did
check out the ‘presence’ of a few other designers there and feel that if | do return, |
might try out Jen. She seemed much warmer and more present to be able to listen to
details | ask for and prefer. My designer almost seemed like she was preoccupied
with other things more important than my treatment. | adore the Davines line, which is
why | drove all the way downtown. Your price point is quite a bit less than Rosaline
Hampton Salon, which is where I've been going. It dawns on me now that, given the
parking, time and less-than-professional serves | received, it may serve me better to
simply return to Rosaline's and know the quality of work I'll be receiving. | have a
healing arts practice in Kirkland to which | welcome many women who color their hair
and who want organic everything in their bodycare. I've been scouting for a place to



refer everyone, since my designer just returned to LA from Rosaline's salon in
Bellevue. Sadly, | would not feel comfortable referring people to your salon. | am
hoping that, if | can budget the time once more to try Jen out, my next experience will
be much better. Thank you for this opportunity to share my experience. Thatis a
classy service to offer.

NPS: EIERER

by Louise Nowlin on 2013-09-06

| really like the color of my hair. | am sending my husband in to get his hair cut. |
would recommend more people, but most of my friends live in the South End.

NESa 011213 ]4]5/6]7 8]0

by Sarah Sherman on 2013-09-06

Delicia gave my 22 month old son a fabulous haircut!! Waaaaaay better than salons
geared towards kids! And she even used a razor!! The haircut is super adorable and |
have received nothing but compliments since he got the cut.
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by Fachon Perry on 2013-09-06

Izzy and Jen are wonderful and my hair looks and feels amazing! Thank you ladies!
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by ETHEL RANSMEIER on 2013-09-05

| always leave this salon pleased with the services rendered. The very best!!
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by Benita Hutchins on 2013-09-02

It was awesome, not only did Jen do an amazing job on my hair but she stayed late to
do it! I can't even put into words how much | appreciate that!
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by Kendra Ivory on 2013-09-01

Izzy was great. She talk to my daughter and made sure my daughter was happy with
her hair cut. My daughter told Izzy to cut her more, but realize her bang was too short.
This was not Izzy fault but Izzy felt bad when my daughter started to cry. I1zzy gave us
a discount. | was very sweet of Izzy. | told my daughter Izzy did a great job and she
need to get a picture of a hair cut to show to the stylist. My daughter agreed after she
calmed down at home and saw how beautiful hair cut looked. | will return to Izzy and
have my daughter bring a picture of a hair style. 1zzy thank you for being a great
stylist and compassionate to my daughter's needs. | am sorry my daughter made you
feel bad about the cut. She will return and bring a picture, so she can have a better
experience.
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by Adrienne Holliday on 2013-09-01

Always great customer service.
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by Anon on 2013-08-31

Everyone was super friendly and kind.the lady who cut my seemed to really care how
| felt and gave great suggestions and advice. I'm definitely going back!
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by Anon on 2013-08-31



Emmett is THE BEST!
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by Dara Foti on 2013-08-28
Emmett is amazingly talented, especially when it comes to difficult hair. My only
complaint would be with time management. | feel like every time he is either running
late, or the service takes longer than anticipated and then | am rushed out. | don't
know if | have exceptionally difficult hair that needs more time allotted, but if so, it
should be noted so that | don't feel rushed. This past visit, | really needed more
de-bulking, but didn't have a chance to really assess it, as my 2 hour parking was up

for a service | was told would take 1.5 hours. | left and later realized | didn't even
make a touch-up appointment. :(
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by Dominique Grinnell on 2013-08-28

Erica was fantastic. My hair felt soft and silky and | was pleased with how she
explained what she was going to do to my heat damaged hair.
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by Anon on 2013-08-27

Irene and the crew at Vasuda are great! Prices are reasonable too.
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by Anon on 2013-08-27

Love this place! Can't get enough of it...
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by Lori Reifeis on 2013-08-26
Emmett, this is the best my hair has curled in years! The time and care you took with
my hair to make sure the curl would be just right really paid off. The cut is just right

and it will make it easier to grow out from here. Hair type: Course, Thick, Kinky Curls
Service: Wave Nouveau and trim
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by Gail Pinczower on 2013-08-24

This is an excellent salon for those who have very curly hair and are in need of an
expert who can really work with it.
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by Sharon Bias on 2013-08-19

Everyone is always friendly, helpful and knowledgeable. Emmett always talk with me
prior to doing my hair to be sure he know what | want, he is excellent with explaining
what his plans are for my hair, what products he's going to use and the end results he
expects to have. | don't have to ask 50 million questions or wait 4 or so hours in the
salon. I'm in and out within two hours. Love it!
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by Greer Cowan on 2013-08-19
Irene Rocks! Irene Rules! What can | say. I'm thoroughly enjoying what she's doing
with my unruly, often unreasonable waves and curls (and cowlicks!). Irene works with

them, she works with me to work with them and each haircut I'm finding | come closer
to ruling my curls rather than my curls ruling me!
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by Anon on 2013-08-19



Izzy was amazing! | love my hair. I look forward to my next appointment with her!
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by Queena Hill on 2013-08-17

Vasuda has been my Hair Sanctuary since it opened. | ABSOLUTELY LOVE the
energy. The owners are wonderful and REAL! Each stylist has a very unique craft of
there own. | have had the pleasure of working with a few. However, **IRENE**
ROCKED what needed to be achieved!!! THANK YOU . ~AMAZED~
butshouldhaveknown! ((=

NS 0 [1]2]3]4]5]6]7]8]9 10

by Melissa May on 2013-08-13

My hair looks great! Thanks guys!
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by Anon on 2013-08-13

| am sorry but | was terribly unhappy with my cut and color. | actually went to another
salon on Sunday to "fix" the terribly uneven and crazy haircut. My husband actually
had to ask me if | colored my hair. | think your salon looks great but | was not happy
with my hair, | actually cried when | got home. | was also not happy to find out that my
stylist has very little experience and was only just a recent graduate, that should be
advertised. | won't be coming back.

NPS: N

by Makeisha Luhrs on 2013-08-12

| read so many great reviews on Vasuda on Yelp. As | have been looking for a hair
salon for almost a year now. | would wait almost every three months and go back to
the south where my hair dresser was. Well that was short lived so after almost a year
of researching places in Seattle | ran across Vasuda again. This time | said a try. First



of all this place is so chic just like the people in it. Lovely atmosphere.. Now my stylist
Celeste Was The Bomb dot Com! She styled and cut my hair so nice that a lady from
the outside of the salon walking by looked in and came into the salon just get her
business card. The cut and experience was exemplary... | am SO HAPPY | FINALLY
WENT IN!!
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by Joy Stepper on 2013-08-11

As a thick, curly-haired woman with both a low budget and a lack of explanatory
energy, | found Emmett to be an answer to my hair prayers. He alleviated my anxiety
about recreating the results | got in the salon, and had both patience and clarity with
his step-by-step process. This salon has wonderful customer service, and always
makes me feel at home. The expense is worth every penny | pinch. *joy
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by Jillian Kimbly on 2013-08-10

As a newcomer to Seattle, | was worried about finding a salon that could work with
my course, dry hair. After doing some research and reading about Vasuda Salon, |
knew | had to try it. I'm happy to say that | had a wonderful experience from start to
finish. The receptionist was very friendly and offered me tea and water as well as
something to read. Even during my appointment she checked in on me. My stylist,
Irene, was fantastic! She was friendly and listened to my concerns and requests
without being rudely imposing. The relaxer that Irene used on me was the best. Irene
was so great in that | didn't experience any burning or scaring! My hair feels as light
as a feather! | will definitely be back to see Irene at the downtown location. | love my
hair!
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by Anon on 2013-08-09

As usual, an excellent hair style combined with friendly service makes me glad |
switched to Vasuda. Emmett is magic with curly hair!
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by Jillian Telfer on 2013-08-09
This was my second time getting a partial foil at vasuda! Great experience on both
visits!! Brooke, the girl that did my hair was very bubbly and sweet and did and
amazing job! | love the color!! It's always hard to get a perfect match when | just
retouch my high lights but she nailed it!!! Also, the front desk girl Rae was very

professional and friendly and offered me water and magazines and made sure | was
comfortable. | will be back!!
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by Lauren Parris on 2013-08-09
Emmett, the owner, is very knowledgeable and made me feel very comfortable in his
chair. He made me aware of the other services and products offered at the salon but
put no pressure on me about it. | also appreciated how friendly the staff was and that
there was a familial atmosphere. My appointment lasted only two hours, as

scheduled, and | absolutely loved how my hair looked when | left. I've found my new
home salon!
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by Elizabeth Stone on 2013-08-08

| had excellent service at Vasuda Salon. | went to the downtown location. Irene cut
my hair and did a great job. | love my new haircut!
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by Janice Jackson-Haley on 2013-08-08

Great location, nice service.
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by Sarah Breckon on 2013-08-07

Vasuda was wonderful! I've always struggled with my curls - and finding someone to
cut them. When | went in, | was nervous about losing almost a foot of hair, but my
stylist was extremely knowledgable and helpful. She made suggestions and tweaks to
the cut | wanted so it came out better than | could ever imagine! She also turned me
on to the Deva hair care line.... It's a must have! My hair has never been shinier,
bouncier, and so touchable. No more refraining from touching my curls so they don't
fall flat halfway through the day. I'd highly recommend anyone with curly hair to go
here. You won't be sorry!
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by Karen Waddell on 2013-08-07

Vasuda is THE best for curly hair. They know how to bring out the curls or tame the
monster. The products the salon carries will definitely improve the condition of your
hair and ease home maintenance of styles from home. The stylists are constantly
learning from the best, Emmet. | love this salon!
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by Stacy Jackson on 2013-08-06

My visit was excellent Alma was informative about taking care of my hair, which
products | should be using and how often (with me being an African American
swimmer) with natural curly hair this can be tricky. | have been referring since my visit
to Vasuda and | will be back for sure.

N 0 [1]2]314]5]6]7[8]9]10]

by Melissa Capobianco on 2013-08-06

Wonderful people, wonderful service!l Comfortable waiting area, beverages offered
and a short wait time. Very knowledgeable about all types of curly hair! Highly
recommended!
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by Diana Norbury on 2013-08-05

Emmett is a wizard of hair and just gave me the best haircut I've received in Seattle,
hands down. | thought | could never get over my old hairdresser in Boston after |
moved to Seattle a year ago, but I'm pleased to say that I've found my new home!
Emmett talks you through the process, explaining his thoughts and really checking
out your hair and his impression of what might look best. | couldn't be happier with my
cut and | walked out feeling like a million bucks. Thank you, Emmett and the lovely
people of Vasuda Salon!
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by Jessica Meek on 2013-08-04

I love Vasuda! Jenn is amazing she's so talented! | always look forward to her glowing
smile.

NPS: N/A

by Nancy McKillop on 2013-08-03

I love my hair cut! Thanks so much. Look forward to coming back.
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by Tamara Cooper on 2013-08-03

| was referred to Vasuda from a friend of mixed racial and ethnic heritage. Her hair
can be challenging to address in Seattle where there are more places that maintain
white hair locs, than there are black hair locs. My friend who does not wear locs also
looked so beautiful, | had to try her salon. | was impressed from the start. | made an
appointment, very easy and accommodating. Met Alma, the natural hair specialist;
she's lovely and professional. She shampooed my hair and maintained my locs, total
pro. Unlike other salons in Seattle, there was no crazy up charge for my having lots of
hair or for the length of it, both of which are irrelevant to maintaining mature locs. Not
only that but Alma said it would take 1.30min to twist my locs. It took 1hr20min,
perfect! | received a warm welcome and yummy tea at the door. It was a pleasure to
schedule my next appointment as | left. Vasuda has created a lovely balance
between a professional and personable atmosphere. There was no pretentious hyper
cowing to my every need and my hair looks fabu so, I'm hooked!



NPS: N/A

by Christiani Giancristofaro on 2013-08-03

I've got curly, fine hair that can be tricky to handle. But | can finally say I've found the
person who knows how to deal with it. Thanks to Emmett, | now have my hair the way
| wanted it to be. I've moved to Seattle a year ago, and had some bad experiences
with hairdressers. Emmett is the only one who did a great, great job. I'll definitely stick
with him being the only one I'll let cut my hair again.
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by Mahri Leonard-fleckman on 2013-08-01

| have had the best haircuts at Vasuda, and the best overall experience there. In my
opinion, there is no better place to go.
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by Maria Grogan on 2013-07-31

I love the scalp massage from Julia; she took her time and | felt very relaxed. Celeste,
my hairstylist, was very thorough and took her time as well. This was my first time to
their salon, but | was very impressed. Celeste listened to what | wanted with my hair,
and she repeated to me what | wanted to make sure we were on the same page. This
salon is very friendly, and the hair dressers really know what they are doing with
textured hair. | highly recommend them!
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by Lauren Burgeno on 2013-07-31

| always receive the bes service and haircare at Vasuda! My hair is curly and hard to
manage and has never looked so goodQ
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by Natalie McKinnis on 2013-07-29

Irene is always wonderful!
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by Nikki Harris on 2013-07-29

awesome service! Love Erical
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by Anon on 2013-07-29

I've recently started having my hair done at Vasuda Salon for a different experience.
Vasuda is professional and the service is great from the time you walk in. They offer
coffee, water or tea and the wait to sit in the stylist chair has not been over ten
minutes. Once in the chair the stylist (Erica) devotes her time to me, she is not
working on two or three people at the same time. On my last visit for maintenance
and styling | was in and out in an hour. Although Vasuda is a little more expensive
than places I've been to in the past the exceptional service is worth it! Keep it up
Vasuda!
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by Princess Madison on 2013-07-28

Charon does amazing work! She was very knowledgeable and gave me plenty of
options to choose from. | was uncertain of what | wanted but she helped by providing
a selection of styles. She was all about making me happy and satisfied with my look!
Celeste did a great job with my flat iron too. | will be seeing them both soon :-)

NPS: N/A



by Anon on 2013-07-28

My experience with the Belltown Vasuda Salon is great. Emmett knows hair, hair
structure, and he listens and shares his knowledge; he is about you getting the best
experience. The salon is contemporary, nice vibe, very welcoming, glad | found them!
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by Ruth Stern on 2013-07-28

My hair is lush, full, healthy, and almost shoulder length. | could not have done this
without you. Thanks!
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by Ashley Moore on 2013-07-27
Amazing atmosphere and exceptional service! As a black woman, | am very particular
about who does my hair, and | continue to be impressed by the results | get at

Vasuda. It is clear that the stylists have a wide knowledge base, and are comfortable
working with a variety of hair textures and lengths. So glad | found this place!
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by Jacinta Green on 2013-07-27

The stylist was knowledgable and friendly. She did exactly what | wanted, consulted
with another stylist to make sure she got it right, and it turned out great. I'm really
happy with my look.
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by Anon on 2013-07-25

a great salon! professional, inviting, upbeat, & provides EXCELLENT hair services.
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by Nyasha Sarju on 2013-07-25

Very informative, fast and on time. Awesome service and amazing hair results. I'm
black and had a white woman do my hair. First time ever but it was amazing. Got the
Keratin Express and it was so great. Although | am afraid it is washing out faster than
I would like or is expected :/
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by Kathy Harris on 2013-07-25

Jenn really took her time with me to find out what | wanted but also what was best for
my baby fine hair. | love the cut and color and my hair looks much fuller and healthier.
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by Stephanie Allen on 2013-07-22

Excellent as usual! | love going to a place where everyone knows you and always
wants to make sure you are comfortable and satisfied! Irene is THE BOMB!

NPS: N/A

by Anon on 2013-07-22

| saw Delicia this past week for the firs t time. The salon is very clean and friendly?
Delicia is a Very nice girl. We had a good discussion on how | wanted my hair cut and
she took the the time to clarify how she would approach the cut. It was a pretty simple
bob and it sounded like she understood. Unfortunately the end result really wasn't
what | asked for. Not to say she didn't d o a good job of the cut -- just not quite what |
asked for. The layers in the back weren't right but, fortunately, | was able to correct it.
Probably will be looking for another stylist for next time.
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by Kifaya Dawud on 2013-07-22

One of the best hair salon in town. | absolutely love the quality of service and the
speed it takes to complete. Emmett does my hair (hair cut/styling) in about an hour,
which is quite impressive. | have a lot of hair and | keep it natural, Vasuda salon fits
my hair needs and style. | highly recommend them to any of my friends and
colleagues.
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by Gloria Hicks on 2013-07-22

Thomas was amazing! My low-lights received several compliments. Thanks again!

NPS: N/A

by Emily Hathaway on 2013-07-21

Brooke is amazing...she did a fantastic job on my patrtial foil, as always. | have shared
your salon on my Facebook page and will continue to spread the word.
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by Vickie Craft on 2013-07-20

My first visit with Alma was wonderful!! | have been to my share of full service salons.
| have had positive results and disappointing results. What made my visit with Alma
so special was the personal one on one consultation before she even started on my
hair. | have never had anyone address all of my concerns, while educating me on
ways we can remedy each one. She listened to me, and that meant a lot. | did not feel
like a client. | felt like a student being taught how to treat my specific hair needs. |
have had a love/hate relationship with my hair this past year. In my first visit with
Alma, she made me fall in love with my hair again. Thank you Alma for your expertise
and excellent service. Vickie
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by Angie Prince on 2013-07-20
Great friendly people who made me very comfortable. | was getting a lot of thick hair
cut off and Matt never once made me feel like he wasn't up to the task. | had fun
chatting with everyone and the end result was beautiful. It was one of the only times |

didn't have the urge to run home after a haircut and wash and restyle my hair the right
way. | looked hot!
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by Anne Baunach on 2013-07-19

Had a great haircut and styling. Scheduling was a breeze online. Loved the salon.
Great location.
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by Lori Gojenola on 2013-07-18
| learned so much about how to care for my culy hair & Emmet's cut was awesome.
The place is very comfortable & the people are really nice. | have been searching for

a curly hair specialist like Emmet, and the cool salon came as a bonus for me. This is
my place, I love it! Lori
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by Kara Klovas on 2013-07-18

it was great. this time was much more relaxed because we had more time booked.
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by Anon on 2013-07-18

Celeste is awesome....beautiful haircut especially crafted for my "style" (over 50,
wavy, fine-textured silvering hair)....definitely a home salon for me from now
on...thanks, Vasuda!
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by Sybille Mackenzie on 2013-07-16

This was my first visit to Vasuda and | was very pleased!
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by Persephone DShaun on 2013-07-15

I've lived in Seattle for years and had basically given up on finding a place where |
could get my fine, "mixed" hair done, and done well. | was so happy that | came home
and immediately booked another appointment, and one for my sister too. | don't think
I've ever received so many compliments on my hair!
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by Anon on 2013-07-15

Jenn is great!
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by Whitney Griffin on 2013-07-15

Izzy did an excellent job and made me look great before | went to a wedding. | was
offered water or tea when | first went in and everyone was all smiles.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Ada Onyewuenyi on 2013-07-15

Delicia is AMAZING!!!I Her skills never cease to amaze me. | had some intense new
growth coming in. We did a deep conditioning and style and now it's silky and



smooth. Also since coming to Vasuda and Delicia my hair has grown 3-4

by Tiffany Thomas on 2013-07-14

I had a excellent experience especially with my go to girl 1zzy ! Tiff from Cali !

NPS: N/A

by Anon on 2013-07-11

Complained about my hair. Daughter in Virginia researched and said to go to Vasuda.
Did! Glad. I now realize many train and set up shop. They do the same old thing the
same old way for everyone. Vasuda seemed to have kept up.
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by Adrienne Holliday on 2013-07-10

The customer service was wonderful. | really enjoy Erica as my beautician.

NPS: N/A

by Anon on 2013-07-10

Thomas was excellent and he did a fantastic job, my hair looks and feels fantastic!
The rest of the staff was very attentive and made me feel welcome.
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by Anon on 2013-07-08



Although | was a little apprehensive about driving all the way downtown, Matt made it
worth the drive. Matt is an amazing, talented, engaging and awesome stylist. His
desire to share knowledge, suggestions, and expertise is very much appreciated. He
doesn't just style your hair - he helps you ensure you achieve your hair dreams! | love
love love my hair! Everyone in the salon was so kind and helpful.
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by Peg Elefant on 2013-07-08

Emmett is incredibly talented and responsive to his clients' needs
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by Mary Dahlia on 2013-07-06

Matt tried a lighter color to help blend my gray (or, as | prefer to call it, silver). Time
will tell how that works out. The cut is awesome! Thank you.
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by Anita Featherston on 2013-07-02

Love It! Thanks Almal
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by Alexis Cooke on 2013-07-01

| am glad to have found a salon in Seattle that is reasonably priced with skilled
stylists. Irene did an excellent job w/ my hair, washing and styling it faster than | have
ever had it done before. From her getting me in the lobby to me walking out it was
only 1hr! This is amazing considering my natural, longer length hair....this would
easily be a 2.5hr appt at other salons that | have visited. My appt started a little later
than | had scheduled but | was kept informed of the delay. Overall, a great
experience!
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by Amanda Nations on 2013-06-30

I have fallen in love with this salon and the entire staff. | have fine hair making
extensions difficult. Cha' Ron worked with me to Make sure | found the hair | loved.
The best experience was Saturday when my hair came in not being a good color
match.l was amazed how the whole staff came together to re color to match. | walked
out at of the end of the day feeling like Cinderella! I admire this salon's commitment to
quality service and customer service. Thank you all and special thanks to Cha' Ron
for her dedication to helping me find the hair | love!

NPS: N/A

by Anon on 2013-06-30

My first visit was just great. Everyone was very professional. | arrived around 9:50 am
for my 10 am appointment. The Owner Emett was ahead of me opening the shop.
Alma was the hair professional that took care of me. She was on time and gave me
several options for my hair and made a recommendations. | was very impressed with
her professionalism and warmth. | am very happy to have Vasuda in my
neighborhood. | no longer have to travel over 10 miles to get my hair done. The shop
is gorgeous and very eclectic. Location is fine and parking is not really a problem.
Alma and the staff have a customer for life. Thank You Very Much. Muchas Gracias.
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by Sayo Hamza on 2013-06-28
Emmett listened to me and when | walked out of the salon | felt beautiful! | recently
did the big chop and went natural and my hair is super curly. Emmett truly did his
thing! | salute him :)

NPS: N/A

by Anon on 2013-06-28



Wow! | haven't been this happy with my hair for years! Emmett knew exactly what my
curly short hair need for me to wear it in the style | have long desired. | didn't think it
was possible for me to ever have such silky smooth hair! Thank you Vasuda Salon!

NPS: N/A

by Anon on 2013-06-28

Jenn is an awesome stylist. She listens and understands to requests, and
consistently delivers a great result. All the staff are very friendly and accommodating.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-06-27

Excellent service.

NPS: N/A

by ETHEL RANSMEIER on 2013-06-27

| am always pleased with the service provided.
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by Fachon Perry on 2013-06-27

Great customer service and always a good experience!
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by Natalie Vanderpump on 2013-06-27



My appointment started on time, everything was explained to me, and | left at the time
they said....| appreciate greatly when people are on time, especially at the beauty
salon..
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by Kela Hall on 2013-06-25

Charon was amazing! | am sold on the salon because of her service

NPS: N/A

by Anon on 2013-06-25

Excellent!
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by Dawn Jurgensen on 2013-06-23

Love this place. Everyone is friendly, and Emmett is a star.
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by Anon on 2013-06-22

Went to Delicia a couple of days ago. | signed up for color and a hair cut but she
misread what | requested and we only had time for my color. | really wanted to like
this place but every ten minutes she would ask the other stylists what time it was and
said that | needed to be out by a certain time so | definitely felt rushed. $90 is A LOT
for just color too..
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by Dennice Jordan on 2013-06-22
am deaf african woman who have nature hair i had been looking around at north
seattle which one not very many african salon likes south seattle i used live there now
i live at north eeekkk. till found the Vasuda Salon... wonderful lady at front desk help
me alot i kept told her i am BLACK... no joke time but she kept said COOL we can
help you.. the lady who salon my hair are ALMA... she is wonderful and awesome ...
she is very helpful and explain whats my hair need and help ... what i need to know..

awesome i will recommend to my friends go there ...... THANK YOU VERY MUCH i
am very happy with my beautiful hair smile

NS 0 11213 ]415]617 /8910

by Rick Mullarky on 2013-06-21

Vasuda is the best Jen Rocks
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by Alizeh Bhojani on 2013-06-19

My experience with Vasuda was great! Alma was lovely and very patient. She
showed me how to curl my hair using a straightening iron and it looked fabulous :) My
hair looks great both curly and straight!
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by Lisette Austin on 2013-06-18

Excellent as usual! Along with my regular trim, Emmett blew out my hair and styled it
in a way that truly flattered my face and was a great look on me. | got many
compliments that night. :)
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by Carol Mariano on 2013-06-17



I made an appointment for 1:00 pm which was confirmed online. But when | got there
the time had been changed to 1:15 without notification to me and they didn't actually
begin with me until 1:35. This is not acceptable for someone on a tight work schedule.
The cut was good though.
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by Anon on 2013-06-17

I love Vasuda Salon, but | got my hair cut recently by who | believe to be a new stylist
and my hair was styled very basically for what | expected. It was still frizzy by the end
of my flat iron and | had to ask for a mist at the end to at least help. The cut was OK. |
would have loved to see more creativity. | love Vasuda, but it really depends on the
stylist you book.
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by Alex Pease on 2013-06-16

I loved the store, service and emmett especially. Thank you guys for a great
experience. | will be coming back.
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by Anon on 2013-06-16

Great salon!! Reasonably priced and friendly staff.
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by Kate Brisbois on 2013-06-16

As usual Emmett worked his magic on my curls, which | straightened for decades
before coming to him. | got a cut and Balayage color this time. | usually only get cuts
but | trust Emmett to do whatever he likes with my hair & he suggested color so | said,
"Sure!" He could probably suggest robbing a bank & I'd do it. Anyway, | look younger
with the lighter color and I'm pretty sure | can now walk on water & divide by zero. |



am, ahem, shall we say on the wrong side of 40 (ok 50) and | got asked out by a cute
26 year old last night and | dont have implants (tooth or breast), so it MUST be the
hair. | recommend letting Emmett dowhatever he damn well pleases with your hair.
You will not be sorry. Also, Izzy did the styling and conditioning & she was great, too.

NPS: N/A

by Anon on 2013-06-15

The salon was fairly hectic and chaotic. My stylist seemed to be servicing multiple
clients at once, and was not very focused on me.
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by Cassidy Watt on 2013-06-15

Excellent service form beginning to end! Friendly and fun. | LOVE my new haircut.
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by Riana Bauer on 2013-06-15

| had a great experience with vasuda. Thomas took amazing care of my hair for my
last minute appointment and the scheduling staff was so accommodating.

NPS: N/A

by Anon on 2013-06-14

This was my third time to Vasuda. | have never before now had my hair professionally
done until Vasuda Salon was recommended to me by a good friend. Since then my
daughter has had her hair done and was very happy with the results and the service. |
have been twice and also have been happy with the results and great customer
service. They are upfront about pricing and will work with in your price range. Also,
very family friendly.
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by Amy Nathanson on 2013-06-14

Great as always!!!
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by Preston McNeil on 2013-06-13

really like my hair cut thank you
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by Christina Liburd on 2013-06-13

Cha'ron was wonderful and attentive and she totally knows her stuff. This was my first
time having my hair done by anyone but my aunt and she just put me at ease with her
friendly manner and her obvious confidence.
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by Jennifer Davis on 2013-06-12

All of the staff was friendly and cool. My appointment was right on time, the tea was
lovely and my hair looks great. All for a reasonable price! Definitely going back.
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by Anon on 2013-06-11

Emmett did a wonderful job on my hair! Its been a long time since my hair has felt so
soft and healthy! | Cant wait for my next appointment!
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by Anon on 2013-06-10

Irene gave us a thorough consultation on how to deal with curly hair (combing,
styling) that has already paid off. She was great in putting forth that my 9-year-old just
needs to be a kid and not spend hours on her hair everyday. She talked to my
daughter about embracing her curls and her unique beauty. The salon/hair cut was
excellent; they were lovely at the front desk and Irene took her time to connect with us
and answer my daughter's questions. Yes, the salon is great, but they get 5 stars for
providing a role model for my daughter.

NPS: N/A

by Phynisha Moss on 2013-06-09
The staff at Vasuda are amazing. Warm, inviting and professional. Currently Erica
has been styling my hair and | couldn't be happier with the results. | would be
comfortable reffering anyone to Vasuda and confident that they would have the same

pleasant experience. It's been a long time since | felt that my hair looked beautiful. |
feel that way every time | leave the salon.

NPS: N/A

by Bessy Fisseha on 2013-06-07

Alma was great and professional. She provided me with a great information .

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Marion Bay on 2013-06-06

This is the third time | have had Alma cut my hair. She is very personable and give a
great scissor cut on my very fine, straight, thin hair.

NS 0 [1]2]3]4]5]6]7]8]9 10



by Anon on 2013-06-05

Beautiful haircuts and color. The staff is very friendly. Their products are great. | felt
and smelled so good when | came out of there yesterday!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-06-05

The girl I was with did a great job on my foils. She looked at the picture | had with me
and worked with it based on what | was looking for.

NI 0 [1[2[3[4]5]6]7]

by Jessica Greenwood on 2013-06-05

I love Emmett & how fabulous my hair always looks!! Thanks

NPS: N/A

by Brenda Smith on 2013-06-04

| enjoyed my first visit to the salon. My stylist sat down with me before starting to see
what my hair needs included. She made me feel as though there is hope for my hair
for growth and to make it healthy. And to top it all off, | was seen at my appointment
time, the appointment did not take all day (1.5 hrs), and | did not have to sign over my
entire paycheck at the end of my visit. I'm planning on returning on a weekly basis to
get my hair in check. Oh and | forgot to mentioned how refreshing it is to have a salon
in my area with African American stylists. What a treat.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Lauri Schlauch on 2013-06-04

Awesome! | didn't need to go home and finish my hair cut!

NPS: N/A



by Anon on 2013-06-02
If you have curly or wavy hair - this is your place! | don't trust my tresses to anyone
but Vasuda. Jessica and Emmett provide consistently quality services in a relaxing,

comfortable yet upscale environment. Every time | leave | feel shiny and new - Thank
you Vasuda!

NG 0 [1]2]314]5]6]7[8]9]10]

by Jennifer Heaton on 2013-06-02

Thomas Lee was friendly and did a great job on my keratin treatment. Would
definitely return.

NPS: N/A

by Catherine Bugayong on 2013-06-01
| really enjoyed my time at Vasuda Salon. They made me feel like | was in expert
hands and well taken care of. My stylist, Alma, proved to be incredibly knowledgeable
about how to handle my naturally curly hair, what would be the most flattering cut, etc.
She prepped then cut my hair, and made me feel happily pampered throughout. I'm

really happy with my experience and would recommend Vasuda to my curly-haired
friends.

NS 0 [1]2]314]5]6]7[8]9]10]

by Jerene Aldinger on 2013-05-31

Great experience. Always friendly, competent and enjoy my cut!

NPS: N/A

by ETHEL RANSMEIER on 2013-05-30



by Dani Bell on 2013-05-30

Great atmosphere, really kind and knowledgeable stylists. | had a fast and perfect
blow out! | will be back.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Peg Elefant on 2013-05-29

Tommy is very talented

NPS: N/A

by Laurie Romero on 2013-05-28

Matt was excellent! | brought my 10 year old and she has mixed hair. He did a
wonderful job and she looked beautiful. It has been few weeks now and her hair still
looks great. | will back in June. Thanks for your oustanding service. Laurie

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Lauri Schlauch on 2013-05-28

Everything and everyone were perfect! Thank you

NPS: N/A

by Anon on 2013-05-25



Thanks, Almal

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Harsha Hettiaratchi on 2013-05-23

Went to down town Salon.Staff is friendly and professional. So pleased with my
Advance trainee stylist Charon. | loved the hair cut she gave me. She knew exactly
what to do with my hair. Definitely will go back again. Highly recommended to any
one to try Vasuda salon.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-05-22

You do great hair, but if you are going to charge someone 155 bucks for a dye, you
should warn them before you choke them with the total, especially to a new client.

NP 0 [1[2[3]4]

by Anon on 2013-05-21

Emmett is so good with hair. Very knowledgeable too - | always pick up several tips
when | see him.

N 0 [1]2]3]4]5]6]7 8]0

by Peter Dyer on 2013-05-17
Very happy with my haircut. | have been wanting to keep my hair long but healthy.

This is the place | needed. They gave me a style and kept it long. Izzy knew exactly
what | was talking about which was hard to find.

NS 0 111213 ]4]5]617 /8910



by Sarah Nestegard on 2013-05-16

by Louise Nowlin on 2013-05-16

The beauticians ensure that one is happy with all the services done on one's hair.
Communication is very good. | am coming back.

NSa 01123 ]4]5]6]7[8]9

by Sarah Nestegard on 2013-05-16

Awesome salon lzzy is fab!!!

NPS: N/A

by Umicka Easton on 2013-05-15

| always have a GREAT experience at Vasuda.

N 0 [1]2]314]5]6]7[8]9]10]

by Alison Young on 2013-05-13

| had a great experience with Matt, and would consider making the trip to Seattle for
my next haircut! | have naturally curly hair, he did a terrific job and knows his stuff!

N 0 [1]2]314]5]6]7[8]9]10]

by Lena Tunkara on 2013-05-12



My daughter has mixed hair that can be very hard to tame. | googled 'mixed hair
salons' and Vasuda came up. Naturally | read the reviews, which were all positive, so
| booked an appointment online (very convenient btw). The staff there were super
friendly and very patient with my daughter as she tended to cry and squirm around in
the chair. | appreciated the advice our stylist, Jen gave me so | can properly take care
of my daughters hair. The cut and style was beyond what | expected. My daughter
actually had super cute ringlet curls in a super cute stylish bob! i finally got the right
tips from a real stylist on how to properly tame my daughters hair! :) :) The products
they used were for sale at the store so of course | bought them to do the same style
at home. All in all I was very pleased with the service, price, care and treatment from
this salon. I will for sure continue to bring my daughter here. Thank u!!

NPS: N/A

by Adrienne Holliday on 2013-05-12

| have been to many Black salons in my life. | had never been out in less than a few
hours. | hard my first visit to Vesuda on April 16 for a keratin treatment. | have natural
hair, so | want sure how it would turn out.... well... it was great! My second visit was a
few weeks ago. | didn't have top wait to see my stylist, Erica. She wasn't double
booked like at some salons. | was given a cup off hot tea to sip on too! The awesome
thing is that | was only in the salon for a little over Senn hour... I've never been out of
a salon that fast!

NPS: N/A

by Babette Bates on 2013-05-11

The staff is knowledge and patient | will return, i am glad that | found the place I just
had my locks removed and it was helpful to recieve good care

NPS: N/A

by Kate Brisbois on 2013-05-11

Emmett is a genius with curls. He handles my baby fine curly/wavy hair and my
sister-in-laws coarse thick curls and my friends fractal curls. | had straightened my
hair for years because | didn't know what to do with it, but the combination of the book
"Curly Girl" and Emmett Henley have made it so | haven't used my flat iron since
coming to see him in October. | get compliments every day on my curls.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Mary Dahlia on 2013-05-10
Matthew was excellent. He listened to my concerns and offered suggestions. He
explained everything as he did it. The color he chose was magnificent, and | am very

please with the cut. | am new to Seattle and so pleased to have found someone
skilled and experienced with naturally curly hair. Thank you!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-05-10

Jen ALWAYS provides me with an awesome cut and great suggestions with how to
care for my hair. She is my go to girl!

NS 0 [1]2]314]5]6]7[8]9]10]

by Claudia Purcell on 2013-05-09

everybody is great there!!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Sandra Smith on 2013-05-09

| visited the salon for services for the first time a few days ago. | found the staff to be
very friendly and welcoming! The stylist | saw was faily new however she wasn't
embarrassed to ask Emmett questions and he in return took the time to explain things
not only to her but to me as well so | was aware of what was planned during my visit.
All'in all it was a pleasurable experience and | have already set my next appointment!

NS 0 111213 ]415]617 /8910



by Naisha Smith on 2013-05-05
This was my first time visiting the downtown location. | enjoyed the great atmosphere!
Great customer service all the around from the moment | walked in, the reception

staff were very welcoming, the hairstylists friendly and Irene was fantastic! | look
forward to my next visit on a couple of months.

NPS: N/A

by Alexis Russell on 2013-05-05

products he was using on my hair and listened to what | wanted to accomplish. He
also told me what he was doing every step of the way which made me feel even more
comfortable in his skills, loveeeeeddddd! It ! He made my hair look like Liz Taylor /
Marilyn Monroe and | felt so beautiful when | left! Can't wait till my next appointment!

NPS: N/A

by Anon on 2013-05-05

The staff are very professional and timely, and my hair was beautiful!

NPS: N/A

by Greer Cowan on 2013-05-03

This was only my second visit with Irene and | felt confident enough from the 1st visit
to take her opinion on what kind of cut | should get and she did not disappoint. | am
elated with what she did and look forward to a long history with her. So my
recommendation is if you have curly/wavy hair and are considering Vasuda and Irene
(and probably anyone else there), don't hesitate any longer.....make the appointment.

NS 0 11213 ]415]617 /8910

by Nikki Harris on 2013-04-30



Erica is amazing! enough said!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Joanna Adu on 2013-04-29

Great atmosphere, my chamomile tea almost put me to sleep! :) my hair came out
fabulous, couldnt be happier!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2013-04-29

I love my hair again. Thank you.

NS 0 11213 ]415]617 /8910

by Carla Sanders on 2013-04-28

Thomas is always excellent!! Thank you for great Service!!

NPS: N/A

by Anon on 2013-04-27

Awesome job! Got a lot of compliments. Will be recommending this salon and
hairstylist for the japizillian hair treatment.

NS 0 11213 ]415]617 /8910

by Tina Eskridge on 2013-04-26

My experience at Vasuda was wonderful. The customer service was great from the
time |1 booked my appointment online through the time | walked in the door. Everyone



was respectful of my time and my stylist, Emmit was very knowledgeable and really
took the time to explain his technique and what would work best for my hair type. |
was extremely pleased to find this type of establishment in Seattle!

NG 0 [1]2]314]5]6]7[8]9]10]

by Rhonda Rodgers on 2013-04-24

I love how professional all of the stylish was and how Alma and Charon sit with me an
explain to me the step by step process. | love the atmosphere | could not have found
a better place to go the experience was "AWESOME." | will tell my friend about you
guys | will be a life time client. Thank for making my day ( You guys pass the test
which was my" HUSBAND "he loved my the color and the style thanks for making him
happy).Rhonda M Rodgers

NPS: N/A

by Anon on 2013-04-21
I've had trouble finding someone to cut my curly hair in Seattle. Finally | found a place
I will return to! Matt gave me an excellent cut (and color)! Even better, Vasuda offers

free touch-ups within a month of your cut, so my great cut is kept fresh. | highly
recommend Vasuda!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-04-21

Alma is spectacular. Period.

N 0 [1]2]314]5]6]7[8]9]10]

by Kia Akada on 2013-04-20

The service was wonderful from beginning to end-- parking was free, staff was
welcoming and Alma, my stylist, was great. She was informative, thorough and
friendly. Definitely will be back!



NPS: N/A

by Lori Taylor on 2013-04-20

Emmett did it again! A few changes, another fun style! Always a good experience.

N 0 [1]2]314]5]6]7]8]8]10]

by Fachon Perry on 2013-04-19

| left here feeling fabulous as always!!!! My hair looked great!

N 0 [1]2]314]5]6]7[8]9]10]

by Sarah Garner on 2013-04-19
Alma is amazing. Not only can | just give her some vague ideas about what | want my
hair to look like and she exceeds my expectations but every time | get my hair cut |

learn so much about how to care for my hair. My hair has been so much healthier and
looks amazing since | started going to Vasuda.

NS 0 11213 ]415]617 /8910

by ETHEL RANSMEIER on 2013-04-18

Excellent service!!l

NS 0 111213 ]4]5]617 /8910

by Alicia Young on 2013-04-18

| saw Jen at the Downtown Salon, she was reffered to me by a good friend. We have
very different types of hair and she did an amzing job on both cuts. She was very
personable and really took the time to go over products that would work best for my



hair type. | have pretty thick unruly hair, and | was very happy with the outcome. | am
able to easily style it staight or curly andit looks great. | have found my new place.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-04-18

Great people! great results! Great ambiance and affordable!!!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Adrienne Holliday on 2013-04-17
| really enjoyed my experience aft the Vesuda Salon. Erica really knows how to work
with my hair type ( virgin Black hair). | hadn't had good luck in the past finding a stylist

who knows how to get our straight from the roots. | would recommend this salon to
others and plan to return.

NPS: N/A

by Neda Waggoner on 2013-04-16
First time at the salon and it was a wonderful experience. Irene is a rock star, she's
talented, in tune with her client's needs, honest (which is a rare qu as lity these days),
and professional. | am happy with the results of my keratin treatment and will

definitely return. The owner, Jessica was extremely accomodating and the overall
level of customer service | received from the staff was outstanding.

NPS: N/A

by Adowa Lynch on 2013-04-14

Fabulous! So happy | found a salon that understands curly hair. My hair has never
looked better!

NPS: N/A



by Myranda Miller on 2013-04-14

Five star always!

NPS: N/A

by Anon on 2013-04-13

It was awesome :) We were offered tea as we waited And they really pay attention to
detail on how i wanted my hair to look

NPS: N/A

by Carol Goble on 2013-04-12

As always | left the salon smiling! Delicia is a fabulous hair stylist, she really knows
how to cut hair. Because of all the great staff this salon has a good vibe ~

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Sharon Kelley on 2013-04-11
Matt Lawrence is amazing. It has been a number of years, over 25, that | have found
someone that understands my texture of hair, and the cut is wonderful. The

professional manner exhibited by all is excellent, yet there is a lot of compassion that
means a lot to me.

N 0 [1]2]314]5]6]7]8]8]10]

by Rebecca Ward on 2013-04-10

Fabulous! So happy | found a salon that understands curly hair. My hair has never
looked better!

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Kelly Stone on 2013-04-10

Excellent service as always!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-04-09

As always, you guys are the best!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Angela Todero on 2013-04-08
Thomas was awesome. | love my color, love the cut and he took his time showing me
how to best care for my curls with product and styling techniques so they look
amazing. | have received so many compliments...one friend that has known me

forever and she also has curly hair said this is the best she has seen my curls look
ever and wanted to know the secret.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Sandra Sandison on 2013-04-08

still loving my hair. can you please let me know what colors were used and if you can
recommend anyone in Houston that will do same type of coloring.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Hyo Yee on 2013-04-07



Diana did an excellent job! Giving a mom of a two year old a new look that makes her
feel years younger! She was very professional and kept me entertained throughout
the entire time.

NPS: N/A

by Anon on 2013-04-07

Great place to get a Keratin hair treatment to defrizz. Friendly capable staff. Priced
fairly.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-04-07

http://www.demandforce.com/e/review?d3cp_key=2431246F6E64656D616E64247051365(

N 0 [1]2]314]5]6]7[8]9]10]

by Melissa Bravin on 2013-04-07

Irene is great! Knowing that the salon will exchange products that don't work for me is
amazing! Thanks!

NPS: N/A

by Leticia Campos on 2013-04-07

It was amazing. It was like nothing Ive ever experienced before. Diana did a great job
and | felt so comfortable letting her cut my hair. She seemed so knowledgeable about
curly hair...and thats something Im not used to. Il admit | was a little scared because

her hair was pin straight, but she was amazing. Im definitely going back.

NS 0 11213 ]415]617 /8910



by Brenda Blasingane on 2013-04-06

Jenn always does a great job. | have been going to Vasuda since last yer and now
my son goes there also. | am very happy with how my hair is doing it is growing and
healthy.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Jasmine Duffy on 2013-04-06

Erica has been doing my hair for a few years now and she never lets me down. When
she moved to Vasuda | had some resistance but when | went in for my first visit a few
days ago | lost all nerves that | had associated with a new salon. The salon is clean,
the staff is amazing and the price for the service was AMAZING! When | got out of the
salon it was pouring | made it home and my hair was still FLAWLESS my partner saw
my hair and was like uhhh huuhh how much did you pay for that fancy-ness | was like
$40!!! She thought | broke the bank and | didn't! Thank you Vasuda for being amazing
and you have a committed patron out of me!

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-04-06

Great as always. Emmet is friendly and professional. Salon is clean. Great service,
great haircut. They are pushy with selling you products.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-04-06

Great experience at Vasuda! The staff when you walk in are warm and friendly,
making you feel relaxed and welcome all at once. Matt as always was brilliant - he's
so talented, | love getting my hair done by him. Makes me feel like a million dollars
when he's done :-) | highly recommend it!

NS 0 11213 ]415]617 /8910



by Patty Knox on 2013-04-05

Angela is the best! Great Salon experience!

NPS: N/A

by Ruth Williamson on 2013-04-02
Jenn is a talented and creative hair stylist. | so appreciate how she listens and
responds with new ideas to interpret what | think | want to update my look. At the

downtown location all the stylists and reception staff are consistently upbeat,
authentic and professional.

ves: KIBBOEEED

by Anon on 2013-04-02

| enjoyed the service.

NS 0 11]2]3]4]5/6]7 8]0

by Anon on 2013-04-01

I loved my haircut! The relaxer was a bit strong, so my scalp was burned. :-\ Overall, |
was pleased.

NS0 11]2]3]4]5/6]7 8]0

by Diana Norbury on 2013-04-01

Absolutely love this salon. Diana is the best, she is amazingly gentle (for those of you
with sensitive heads!) and is a great listener - she works with you to achieve the
perfect look and takes her time. All of the staff there are warm and friendly and |
always walk out feeling like a million bucks.

N 0 [1]2]314]5]6]7[8]9]10]



by Nikki Harris on 2013-04-01
Erica is a GREAT stylist. she has been doing my hair for the last 2 years and |
wouldn't let anyone else touch my hair. She is a professional and very knowledgeable

about hair care products specifically for your personal hair needs. | recommend her to
all my friends and coworkers. She is AMAZING!

NS 0 [1]2]3]4]5]6]7]a]9 10

by Anon on 2013-04-01
| love Vasuda Salon! Angela is a wonderful hair stylist...the best. | drive a LONG way
to see her every two months and she is worth it. Emmett and Jessica make a

wonderful salon that feels professional and laid back....a wonderful combination. |
highly recommend Vasuda.

N 0 [1]2]314]5]6]7[8]9]10]

by Fran Armstrong on 2013-03-30

good service

WX o |+ (254|507 8]

by Gina Edwards on 2013-03-30

Friendly and professional staff. My stylist was prompt

NPS: N/A

by Alexis Jones on 2013-03-29

Vasuda Salon is the best salon | have been too. The people who work there are
great, the prices are excellent, and they do such a great job on my hair!



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Heedy Locke on 2013-03-25

This was my second visit to the salon. My stylist Alma is great! She provides
suggestions and feedback to my hair type. | can always count on a great haircut! The
salons has a great vibe and everyone is so friendly!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Tiffany Good on 2013-03-25

My experience was fantastic, Erica always does such a fabulous job! She does not
disappoint! Thank you!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Carla Sanders on 2013-03-25

Excellent Thank you! Thomas is great!! :)

NS 0 11213 ]415]617 /8910

by Sara Snowden on 2013-03-24

| had a great experience at Vasuda Salon, everyone was so friendly and talkative and
the service was great!

ves: CKIEBOEEED

by Michell Muton on 2013-03-23

I had my first visit to Vasuda Salon. From my first contact with reception to my hair
service with Emmet my experience was awesome. | have high standards for my hair



service and Emmet met them hands down. | came in not so sure about what | wanted
and he took time to talk about all my options. He is very into hair health and knows
curly texture hair well. The customer service at Vasuda is very good. | will call them
the Nordstroms of hair salons.

N 0 [1]2]314]5]6]7[8]9]10]

by Ana Sofia Mariz on 2013-03-18

Cut and colored hair with Erica. She was very professional and give be good advices
of how to care about my curly hair. The color was amazing and the cut good enough.

ves: OEEEOEOED

by Jennifer Fredrickson on 2013-03-18

It was a beautiful salon and the experience was good. Jen Danley was awesome.
However | think they had overbooked her and | had to wait.

NG 0 [1]2]314]5]6]7

by Natalie Vanderpump on 2013-03-16

Amazing!! My hair looks and feels fabulous!!

N 0 [1]2]314]5]6]7[8]9]10]

by Dawn Jurgensen on 2013-03-16



Such a great place. Emmett is a master - can't say enough about him and the rest of
the staff is great. Love this place.

N 0 [1]2]314]5]6]7[8]9]10]

by Gwenda Kenon on 2013-03-14

My experience was with my stylist NOT your Salon!

NPs: EIER

by CAROL CHEHREHGOSHA on 2013-03-12
Jenn gave me a great cut. | have long hair and she was conservative about not
cutting too much. | told her to go ahead and take off another inch. It feels great and is

so much easier to maintain. It's still plenty long. | want to go back just for her scalp
massage.

NS 0 111213 ]4]5]617 /8910

by Anon on 2013-03-10

Vauda is by far and above the best salon that I've ever experienced in my life!

NPS: N/A

by Rue Mugaee on 2013-03-09

Always such a pleasure coming in to get my hair done. Loved the results of my
Keratin Express done by Irene. Rue

NPS: N/A



by Olivia Morrison on 2013-03-08

I love the job Willow did on my hair!

NS 0 [1]2]314]5]6]7[8]9]10]

by Carol Goble on 2013-03-08
As always Delicia gave me a great haircut. Each visit she changes things up a bit so
my hairstyle is updated and neither of us get bored with it - gotta love that! | also had
a brow & lip wax today - so great to have everything done at once. Many thanks!

NPS: N/A

by Lisette Austin on 2013-03-07

I love Emmett and all the staff at Vasuda Salon. Thanks for being so good at what
you do!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Monigue O'neill on 2013-03-04
| am always very pleased with the service. The atmosphere is professional and
upscale. Vasuda is the first salon I've ever felt comfortable enough committing to

visits every 6 weeks. They treat and style my hair. | walk out feeling like a new
woman each time.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-03-04

Great experience. My hair is not easy. But everyone was so nice, cheerful and
accommodating.

NS 0 [1]2]3]4]5]6]7]8]9 10



by Valerie Madison on 2013-03-04

Excellent service and a wonderful blow-out and trim that | received many
compliments on. I've already recommended Vasuda to friends!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2013-03-03

Thanks, Diana. I'm getting compliments on my hair cut.

NS 01 ]2]3]4]5/6]7 (8]0

by Susanne Osborne on 2013-03-03

Alma does an excellent job every time.
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by Umicka Easton on 2013-02-26

| went to see Alma in October and | have been extremely satisfied with her work ever
since! | love this salon!
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by Anika Stewart on 2013-02-26

| had an excellent experience at Vasuda. Jenn Danley was excellent, professional
and very enjoyable. | would recommend this salon to anyone.
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by Anon on 2013-02-25

Diana gives me a great haircut and TEACHES me how to do it - | love her!
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by Christy Fujiwara on 2013-02-25

Irene at Vasuda Salon in downtown Seattle is awesome!
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by Maile Smith on 2013-02-25

| continue to see Emmett because he makes my hair do things that | would think were
impossible! He teaches his clients and is sincere and down to earth. | always look
forward to seeing Emmett and his family at both of his salons. | know | can try new
hair styles with him as my stylist! Do not hesitate to book with him.
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by Elizabeth Huston on 2013-02-24

Matt is always wonderful. He is professional, but fun. It is obvious that he really loves
what he is doing, and works hard to get the client's hair perfect. It is obviously more
than a job, but art to him. My hair is not curly, but has a bit of a mind of its own, but he
adapts beautifully and | have never been disappointed with the results! The entire
experience with him, and with the salon, and the entire staff in general is always
fantastic. Just met Courtney (sp?) who is new, but seems to also love and be excited
about her work. She made check in and out a lot of fun, and | am looking forward to
seeing her around next time | come by!
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by Ruth Stern on 2013-02-24



I love my hair! Thank you :)
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by Marion Bay on 2013-02-23

Great atmosphere along with a great hair cut!
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by Ronda Schueller on 2013-02-22

| have come to just expect the best from Emmett and Vasuda and that's what | get
consistently . My hair needs a special touch and Emmett does his magic. I'm so glad
not to take my chances anywhere else anymore.

NPS: N/A

by Greer Cowan on 2013-02-22

| read all the great reviews before my appointment so had high hopes and
expectations (once again) about the salon and Irene but this time | was not let down
in the least. Irene was phenomenal. She is very bold and confident in her knowledge,
skills and abilities yet she listens intently to the client in a desire to get down to what
the client is looking for and comfortable with. When | made the appointment over the
phone, the receptionist (RayAnne?) was very warm, friendly and helpful. And when |
got to the salon, she was even more so in person. So, in a very, very, very long
search for a decent wavy/curly haircut, | have a feeling | will be with Irene and Vasuda
for a long time. And | have to reiterate that I've been searching for a long time, trying
different stylists/salons and have gone to some with outstanding reviews (went to
salon/stylist in town a couple of years ago who got only a handful of negative reviews
out of 200+ reviews and gave him 2 tries, but my hair came out AWFUL!). So my
recommendation is give Vasuda a try. | doubt you'll be sorry.
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by Rebecca Ward on 2013-02-22



Fantastic as usuall!
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by Ken Hales on 2013-02-21

This was my first appointment at the downtown location, but the experience was as
positive as it is at the Pinehurst location, plus, | got to spend a day downtown.
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by Rachel Warren on 2013-02-21

Alma gave me a great cut and good advice on what products to use for my hair
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by Kristin Fonte on 2013-02-21

Fantastic!!! Five stars plus+!! Can't beat the price for the very high level of service.
Styled my hair and spent a long time getting it perfect and giving me tips to maintain
the cut and style.
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by Peter Dyer on 2013-02-21

| felt they knew a lot about my hair without me asking questions. | got exactly what |
asked for and was pleased with my haircut. | will definitely be coming back to get my
haircut.
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by Anon on 2013-02-16



Erica always does a great job! She is timely and very knowledgable, always a great
experience
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by Connie Lantagne on 2013-02-14
Willow is amazing! She listens and transforms a thought into a great style. | start a
new job today and will have an ID badge picture taken. | am confident that | will love

having this badge for a long time with the style that Willow created for me. Thank you
so much :D
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by Marlene Broussard on 2013-02-13
Giving 4 stars because its my first visit. | have not experience such a nice welcoming

salon in years. Very professional. Patrick was awesome. Not only did my hair look
great, my scalp felt great too.

NPS: N/A

by Anon on 2013-02-13
Willow was really nice and professional, she did a pretty good job on straightening my

hair however | do prefer it to be a little more straight specially at the root. All that
comes with practice though.

NPS: N/A

by Anon on 2013-02-13

The cut is good. Free trim is really nice. Hope they get a morning receptionist soon...
or turn off the ringer while no one is at the desk; its rather distracting/annoying to hear
the phone constantly ringing and no one answers.
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by Rick Barlow on 2013-02-13

Always top Top-notch always a cut above the rest thank you my man Emmett, keep
up the outstanding work. R. Marthel Barlow (aka Ricky B)

NPS: N/A

by Anon on 2013-02-12

| was scheduled for a color and cut, but after talking to Matt, we decided not to do the
cut, and wait until next time. | was disappointed to still be charged for the cut, without

actually getting it. | realize a stylists time is valuable, but | found that to be excessive.

Otherwise, a great experience. Clean, professional and friendly. Matt is wonderful, fun
and talented!
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by Anon on 2013-02-12

| was scheduled for a color and cut, but after talking to Matt, we decided not to do the
cut, and wait until next time. | was disappointed to still be charged for the cut, without

actually getting it. | realize a stylists time is valuable, but | found that to be excessive.

Otherwise, a great experience. Clean, professional and friendly. Matt is wonderful, fun
and talented!
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by Anon on 2013-02-12

| was scheduled for a color and cut, but after talking to Matt, we decided not to do the
cut, and wait until next time. | was disappointed to still be charged for the cut, without
actually getting it. | realize a stylists time is valuable, but | found that to be excessive.
Otherwise, a great experience. Clean, professional and friendly. Matt is wonderful, fun
and talented!
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by Bernadette Mahony on 2013-02-12
| was scheduled for a color and cut, but after talking to Matt, we decided not to do the
cut, and wait until next time. | was disappointed to still be charged for the cut, without
actually getting it. | realize a stylists time is valuable, but | found that to be excessive.

Otherwise, a great experience. Clean, professional and friendly. Matt is wonderful, fun
and talented!
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by Delaney Hancock on 2013-02-11

Matt was fantastic! I'll absolutely be coming back.
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by Dona Harris on 2013-02-11
| came in to buy shampoo and ended up making an appointment for the same
afternoon for a haircut. | can honestly say, this is the first time | ever LOVED my hair

after a cut. Everyone was super nice, the atmosphere was laid back and comfortable
and they also happen to play great music:) I've already told a few people they should

go.
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by Rachel Lowy on 2013-02-09

Everyone at the salon was friendly and Emmet was incredibly helpful and
knowledgeable about curly hair care. | loved my service and can't wait to go back!
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by Anon on 2013-02-09



The haircut was excellent. First time | walked out of a hair salon with my hair exactly
as | wanted it styled. Emmett really knows how to style thick, curly hair! Was kept
waiting a little long & got handed over to an assistant while Emmett worked on
another client, else would've been 5 stars!

NPS: N/A

by Michelle Monday on 2013-02-08

I love my hair! And | appreciate the professional and courteous service | receive from
everyone in the salon and | look forward to my next appointment.
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by Lin-chi Hsu on 2013-02-08

Good job!
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by ETHEL RANSMEIER on 2013-02-08

I love my hair!!! It's always great to vist a beautiful environment and get professional
service. Thanks Emmitt and Jessica.
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by Fachon Perry on 2013-02-08

As always, great customer service and | always feel pampered. Love my hair!
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by Carol Goble on 2013-02-04



Another good experience at Vaduda Salon. See you in March Delicia!

NPS: N/A

by Alissa Johnson on 2013-01-31

Wonderful service - my curls look incredible.
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by Peg Elefant on 2013-01-30

Excellent serviced
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by Sharon Green on 2013-01-27

Knowledgable, friendly professionals. Great styles. They want to please you!
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by Cheryl Bisceglia on 2013-01-27
Your salon is a real gem! Great atmosphere, friendly people, no pretense. Alma did
an amazing job, | couldn't believe how much time and effort she put into reshaping

my hair and | LOVE the new look. | rarely find stylists who know what to do with my
hair, this is a great find for me.
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by Sharon Kelley on 2013-01-26



Firstly, Matt Lawrenc is absolutely wonderful. He has worked wonders with my texture
hair, and | will continue to visit your salon. The receptionist has always been
extremely courteous, and takes care of me well.
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by Lori Taylor on 2013-01-26

My third haircut by Emmett and it just keeps getting better!

NPS: N/A

by Ruth Stern on 2013-01-25

Thank you!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Arianna Randolph on 2013-01-25

| have been a fan of Vasuda since my first visit. | went in to get my color touched up
and a cut. Once again Erica did an amazing job!! | wanted a medium length cut with
layers and it turned out absolutley gorgeous. In addition i love Vasuda cause they
dont try and force sell you a product every appointment. On this trip Erica was telling
me how great Ol oil is not greasy, heavy etc. & this relaxing fluid defining cream &
she used them on my hair amazing stuff. | bought them both & am so glad she
mentioned themthe OI oil is great and does everything she said it would. | have thick
naturally curly hair and Ol oil doesnt leave my hair looking greasy or over oily. It adds
a soft shine & a pick me up to my hair and i love it.
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by Anon on 2013-01-24

Huge Fan of Vasuda. Clean friendly atmosphere, Very skilled stylists. Excellent hair
products. Emmett and Alma are both fabulous, although all the stylists seem to have
happy clients. I've recommended this Salon to every person | know with curly hair.
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by Maria Dejesus on 2013-01-24

My experience at Vasuda was simply AMAZING! great staff, and Alma became my
star stylist...she new exactly what | wanted without much explanation. Love my new
hair style, and the free touchup after 4 weeks of cut...pretty cool!!! ... You guys
ROCK!!

NPS: N/A

by Olivia Metcalf on 2013-01-22

| often take my daughter Olivia to see Erica. | love the great services that she
received. My daughter hair looked superb and is growing nicely. They did such a
wonderful job.
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by Tiffany Good on 2013-01-22

My stylist Erica was amazing and | love the Keritan treatment along with the micro
links. My hair looks and feels great! So happy.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-01-21

Matt is the only stylist who leaves me consistently happy! He's not afraid to try new
things. He pushes boundaries while still keeping me pretty!
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by Anon on 2013-01-19



A feminine short haircut can be hard to come by but Jenn gave me a great cut! MC
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by Ariana Rivers on 2013-01-19

Jen was amazing! She listened to me and did exactly what | wanted to my hair.

NPS: N/A

by Anon on 2013-01-19

Emmett is the best - a real artist!
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by Lillian Szugyi on 2013-01-18

My hair turned out great!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2013-01-16

| am a new customer with Diana and | loved my hair yesterday and what is really
amazing is that it still looks awesome after doing it myself today! Highly recommend
Diana and the salon.

NPS: N/A

by Anon on 2013-01-13

Love Emmett. Great guy and talented stylist.



NPS: N/A

by Anon on 2013-01-11

| really like how Patrick takes time with my hair. The whole staff are always nice and
friendly.
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by Makda Goitom on 2013-01-09

Jenn did my hair wonderfully. I've only gone to black hair salons prior to Vasuda and |
appreciate the quality of the work as well as the timeliness.
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by Diane Catt on 2013-01-09

Diana is great.
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by Melia Williams on 2013-01-07
So far I've enjoyed every experience at Vasuda Salon. My stylist Alma Davenport is

truely gifted. She always takes the time to expalin the products she using on my hair
at the time. Alma provides excellent hair care along with a great hair style.
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by Alana Broadbent on 2013-01-07

Another great experience at Vasuda...really nice new location downtown. Irene did an
AMAZING job on my hair as usual!
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by Katherine Crain on 2013-01-06

I love my haircut. No one has been able to cut my hair consistently well in the past.
Emmett is a genius!
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by Anon on 2013-01-04

| had my hair colored. There were numerous issues. 1) No one asked me AT ALL
what | am allergic too, which would be chamomile and lavender. Something used on
my hair must have had one of these because as soon as the cream hit my skin, it
itched ans sure enough that night after | had walked around with my hair down, my
face had broken out in a rash. 2) | was quoted one price and charged another,
ALMOST DOUBLE. And though | have speculations on the reason no one ever told
me WHY | was being charged more. 3) The color my hair was dyed is not the color |
wanted. Though I'm learning to deal with it, it's not even the color | picked from the
swatches in the salon. 4) 2 people were at my consultation; however, someone else
did my hair. Maybe the reason why there were so many issues were because the
person doing my hair DIDN'T EVEN REALLY KNOW WHAT | WANTED. And why
should they have, they weren't there for the consultation. 5) However knowing that,
the stylist should have checked to see how | wanted my hair, and checked the color,
(and allergies). 6) The stylist didn't speak to me at all. | don't have to be friends with
them, but | at least hope that the person will tell me what they are doing to me. For a
service industry establishment, the communication seemed so poor and thus, the
service suffered greatly. I'm just glad I'm moving to California where | KNOW my hair
will be done the color | PICK in the salon.

NPS: [N

by Brenda Blasingane on 2013-01-04

Always a great experience and Jenn is just fantastic.
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by Laurie Sears on 2013-01-04

| found my experience with both the color and the haircut to be great. Mr. Henley was
a fount of knowledge about curly hair as well as hair treatments to encourage the
curls. He is indeed an educator. My hair looks great and the color, | believe he went a
shade lighter than my previous colorist, brings out more highlights in a natural way.
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by Carol Goble on 2013-01-04

Everybody at the salon is very welcoming and friendly. It is a comfortable salon. Of
course, my hair designer, artist, stylist Delicia is terrific!!!
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by Anjani Millet on 2013-01-04

Tracked down Jenn for a good reason - she's just so skilled and a pleasure to spend
a couple hours with too. The little niceties were so lovely - picking up lattes for us,
feeding the meter, and letting the baby take over the space. | have only one
suggestion - coffee! :) Also prefer to refer people through FB, not sending them
through you. | don't think people will like that. Thank you for a great day!

NPS: N/A

by Alexis Jones on 2013-01-03

During my visit at the Vasuda Salon in Northgate, | was treated to friendly and beyond
excellent service concerning my hair. The stylist | had, Delicia, was well informed and
very friendly. | felt as though my feelings and input were heard and seen to. | will
certainly be coming back soon!
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by Amy Nathanson on 2013-01-03



Matt is wonderful as always. A great job!!!
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by Tracey MacRae on 2013-01-01

very professional, outstanding color and possibly the straightest my hair has ever
been. | felt very well taken care of by both Emmett and his staff. | left feeling great!
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by Natalie McKinnis on 2012-12-30

As always, Irene is great. Everyone at Vasuda is always so friendly and welcoming.
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by Rodney Mendoza on 2012-12-30

| came in for a haircut after not having one for about 3 months. Diana did a fantastic
job! I saw Diana'’s previous client and | was thoroughly impressed. When we sat down
to talk about what | wanted, | told her | had no idea. She told me not to worry and 45
minutes later | left the salon looking like a completely different man!

NPS: N/A

by Fachon Perry on 2012-12-30

Great customer service and love my hair!

NPS: N/A

by Peg Elefant on 2012-12-29



Love the color richness!

NPS: N/A

by Anon on 2012-12-28

| enjoy going to Vasuda. The staff is very knowledgeable, helpful and friendly. | love
the way my hair looks and feels. And | always learn something new about hair care
and/or products from Emmett. Debbie M
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by Myranda Miller on 2012-12-26

Always amazing
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by Erica Pederson on 2012-12-24

| had a great experience, and the hair color is perfect!

NPS: N/A

by Marion Bay on 2012-12-24

In my experience it has been difficult to find someone to cut my hair - it is so fine thin
and straight. Alma did a great job and | plan to return when | need my hair cut again.
Thanks Alma!
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by Diana Norbury on 2012-12-23



Diana was fantastic, the salon itself was clean and inviting, and most importantly my
hair looked great when | left! Will definitely return and recommend to others.

NPS: N/A

by Sarah Mitchell on 2012-12-20

Excellent service! I'm definitely returning :)

NPS: N/A

by Tracy Simonson on 2012-12-20

| can not express how much | love my Color and the Haircut is great!!! | love the
Bangs!!! Matt was lots of FUN. The Macron Oli is wonderful also, My husband was
impressed with my soft hair.
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by Karla Sclater on 2012-12-15

Alma is talented and thoughtful; she listens to what | want and offers great
suggestions and options for my hair. Vasuda has so much talent in its salons. | highly
recommend Alma, Matt, and Angela. I'm sure EVERYONE at Vasuda is wonderfully
talented and the atmosphere is always welcoming. THANK YOU, Vasuda!

NS 0 111213 ]415]617 /8910

by Anon on 2012-12-14

I'm a curly haired girl who has had a bull of a time finding a place that isn't scared of
my hair, let alone who know how to cut a curl. This place had knowledgeable and
friendly staff, and the gentleman cutting my hair was excited about it rather than
intimidated, and offered up all kinds of suggestions for helping my hair be the best it
can be. An excellent place for what my hair needs!
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by Tanya Rhone on 2012-12-14

Lovely new salon downtown. Emmett is the best! Always takes good care of my hair!
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by Kore Koubourlis on 2012-12-14

YAY GREAT HAIR! thanks, Emmett!!
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by Anon on 2012-12-14

This is by far my best Experience. The minute | walked in | was greeted by Emmett.
He thoroughly Walked through his steps with and explained the products used. |
explained to him my vision and my goals for my hair, He respected my goals and
worked with my vision. Overall all the clients Are competent And display great work.

NPS: N/A

by Donna Jonathan on 2012-12-13

Professional friendly service and efficient use of time. Knowledgeable stylist and
courteous receptionist. Clean and well-organized salon. Highly recommended.

NPS: N/A

by Ruth Stern on 2012-12-13

Thank you so much! The flowers were beautiful and received many compliments.
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by Ronda Schueller on 2012-12-08

Lovely as usual. Camamile tea, great scalp massage with my shampoo from willow
and precision cut by the great Emmett .

NPS: N/A

by Catherine Bull on 2012-12-07

Great as always.
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by Anon on 2012-12-07

Diana did a great job on my hair. Thanks.
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by Anon on 2012-12-07
Patrick was great! | love my hair. He also accommodated my schedule :)

NPS: N/A

by Carol Mariano on 2012-12-06

| was well cared for. Thank you.
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by Queena Hill on 2012-12-05

Matt is wonderful! Vasuda has a great team of experts & the energy is pleasant. |
enjoy my visits. (=

NPS: N/A

by Joyce Bruner on 2012-12-03

| visited the downtown location formthe first time and LOVE it. It's as if the location
was picked just for me (smile). The service was excellent and | was made to feel very
comfortable. | will will definitely recommend Vasuda Salon, either location.
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by Christine Moore on 2012-12-03

| was lucky enough to find this salon on-line. | am always a bit hesitant to let just
anybody deal with my long, very thick and curly hair. Stylist Matthew proved to not be
the least bit intimidated did a great job! Friendly, but not pretentious. | left with my hair
looking beautiful! Thank you for the great job.

NPS: N/A

by Caitlin Haberfield on 2012-12-02

Got a highlight and trim of my thick wavy hair with Matt Lawrence - | brought photos in
and he quickly had specific color ideas which he shared and we decided on a course
of action - - - he did the most amazing job skillfully blending in the new color highlights
(I made it clear | was against having obvious root grow-out). He has amazing
technique and skill and made my highlights look unbelievably natural like I'd been in
the sun all summer, not like | got bleached stripes in my hair. He also gave me a little
trim perfectly taming my sometimes way-too-big hair into a great shape without taking
too much off. (I swear he barely touched it and it was amazingly better. Magic | say.)
The color ended up coming out a bit more toned-down than | had hoped... but | called
back the next day and was able to come in again for a touch up the following day with
Matt and he shined it up:) He was charming, fun, communicative and receptive to
feedback, gave great tips on hair care and left me with gorgeous gorgeous locks! Oh
and did | mention he has a magic touch?? Really, everyone | encountered at Vasuda
was very friendly, sweet and attentive. Would definitely recommend Matt and Vasuda
Salon! Great place!!



NPS: N/A

by Maria Guevara on 2012-12-02

| have been so frustrated with my curly hair for a while now. Not knowing what to do
to make it manageable and stylish. After months of online research, | kept coming up
with Emmet and Vasuda Salon in the search results. Figured I'd give them a try and |
am so happy with the results. Have a very stylish hair cut that makes my curls look
healthy and bouncy, yet chic. Love the new do! Have a second appointment
scheduled for some highlights. So happy to have finally found a salon and stylist that
know how to deal with my crazy curls. Because of Emmet's great cut and styling tips,
| have a newfound love for my hair. Can't recommend Vasuda Salon enough. :)

NPS: N/A

by Patrick Kulawik on 2012-12-01

Exceptional service provided by Jenn. | felt at ease just sitting in her chair. | will
definitely be back.

NPS: N/A

by Jerene Aldinger on 2012-11-30

I had a wonderful experience at Vasuda Salon. Staff were welcoming, friendly,
approachable and helpful. Irene did a great job cutting my curly hair and | especially
appreciated her teaching and communication that went along with her styling. She
explained everything she did and provided advice without being at all pushy with
products. Would recommend Vasuda, especially for curly hair types, and will be going
again!

NPS: N/A

by Anon on 2012-11-27



I love going to Vasuda Salon because not only does my hair look great, but the
stylists take the time to explain exactly what they are doing as well as provide great
tips on how | can care for my hair at home. Friendly staff and great atmosphere!

NPS: N/A

by Anon on 2012-11-24

I've been going to Vasuda for about 6 months now and my hair is healthier than ever.
The atmosphere is gorgeous and the staff is great! | love Vasuda, thank you!

NPS: N/A

by Karen Waddell on 2012-11-24

| have gone to Vasuda for the last 6-7 months. | enjoy all the stylists but have found
Erica to be the one who can do wonders with my hair. | appreciate her atience and
concern for both me and my hair.

NPS: N/A

by Kristin Hill on 2012-11-24

After moving to Seattle 13 years ago, | have FINALLY found a salon for me and my
crazily unpredictable curly hair. The staff are always pleasant and helpful. The stylists
are well trained and knowledgable. Matt Lawrence colored and cut my hair and | feel
for once that it looks natural AND makes me look great! He is careful not to take off
too much but just enough to make me smile. Emmett is so laid back and unassuming
that | did not even realize he was the owner until | had been to the salon 3x! Thanks
also for being in North Seattle. A welcome break from treks to downtown... Great job,
Vasuda!

NPS: N/A

by Jan Smedley on 2012-11-20



My appointment was with Patrick for a wash and flat iron. | found Patrick to be very
informative, friendly and professional. | was extremely happy with the end result. | will
definitely be visiting the salon again and using the services of Patrick.Thank You
Vasuda!

NPS: N/A

by Karen Hitson on 2012-11-20

The Keratin Hair Treatment was the best thing I've ever done for my
hair...Emmett,and every one in the salon are so professional and knowledgable. My
hair has never been so manageble, soft and shiny. | had a hair emergency and
needed highlights touched up Arlene came to the rescue and matched my hair color
beautifully! I've finally found one salon for all of my hair care needs.

NPS: N/A

by Katie Schnase on 2012-11-19

Patrick was very gentle and patient with Katie. He took time to be sure that she would
be comfortable and her scalp protected during the chemical relaxing process. He also
did an excellent job cutting and styling her hair.

NPS: N/A

by Lydia Greaves on 2012-11-19

| have been coming to Vasuda Salon for a year now, and | cannot talk them up
enough! My hair has never looked better. Jenn and all of the staff at Vasuda salon are
nice, helpful, and very knowledgeable about hair. | have always had "complicated"
hair and they have all made me feel like my hair is just like everyone else's. They can
do anyone's hair, but if you have curly/wavy/kinky hair and want to either wear it
natural or straight, this is the place to go. They also do great coloring too!

NPS: N/A

by Genny Monahan on 2012-11-18



| have been going to Vasuda for about a year now and like everything about the staff,
salon, and products. You really can't go wrong!

NPS: N/A

by Katie Margeson on 2012-11-17

Even though | was running late, Jessica, the receptionist was very friendly and Irene,
my stylist was understanding. Irene took time to listen to my concerns and told me
what she was doing at each step. As a naturally curly girl, my expectations for
haircuts are fairly low. She took only a bit of length off and shaped my hair so it has
great style now. The products she recommended work very well and she wasn't
pushy about selling them. They also have a free 4 week touch up trim. The
atmosphere was welcoming and fun. | highly recommend Irene to anyone with curly
hair. | have 3b/3c red hair.

NPS: N/A

by Monique Jones on 2012-11-16

| really hate doing my own hair; it's thick and curly, just too much. At Vasuda | usually
get my hair flat ironed just to keep things simple during the work week when it comes
to doing my own hair. Anyway, my guy Matt washes my hair (and it feels really
relaxing) he also blow-dries, and straightens it. He's a sweetheart and when | leave
the salon | feel pretty. | have met various staff members and they are all tredy and
experienced with all types of hair. Ladies don't spend your valuable time doing your
own hair, go to Vasuda. It's worth the money. -Monique PS- they don't keep you
waiting, they will call you if your appointment will be delayed...

NPS: N/A

by Lori Taylor on 2012-11-12

My second haircut by Emmett - | really am loving this salon and the gentle care from
everyone! My haircut is super fun - different than anything I've had before - this time
was just an improvement on the last! Emmett is very genuine and knows what he is
doing... Highly recommend!

NPS: N/A



by Page Harader on 2012-11-10

Great color, balayage. Great cut and styling. Vasuda hires great talent.

NPS: N/A

by Tracy Simonson on 2012-11-10

| personally see Emmett, | have what | think is hard to cut hair and he just gets it
Aght....eeeeeeeeeee. My daughter has that the same curly hair only longer. MATHEW cut
her hair and did a really great job, | just loved it and she is over the moon happy with
her cut.............. What is even better about Mathew is he can read teen body language
and looks.......... My daughter is beyond picky about her bangs and he asked her if
they were "ok?".......... She gave me the look and then said "ummm yah"...........
Mathew immediately picked up she wanted something else done....and started right in
with how you would like this cut a little more or different with VISUAL CUES giving her
a chance to really express what she wanted.... MATHEW has sisters with curly hair
and has spent his life listening to the curl issues.............. | nyself would see himin a
pinch if Emmett were busy, he was that great AND | plan to take my son to him with
his curly hair that every other stylist on the planet wants to just chop off. (he was
already making a plan for him)......I AM ALWAYS HAPPY AFTER MY VISIT TO THIS
SALON and I can afford to go in because it is not over the top expensive.

NPS: N/A

by Rebecca Ward on 2012-11-10
So happy to have found this salon that knows curls! No more overprocessing and
having that fried look trying to get my hair super straight. It looks healthy and is more

natural and | like it so much better! And is is so much easier. Jenn does an awesome
job. I really like the downtown salon. They have great products too.

NPS: N/A

by Rick Nickell on 2012-11-08



Fantastic hair cut, cutting edge interior design, great staff. Set an appointment the
same day, which was fantastic, and the service was up to my expectations. | will be
returning.

NPS: N/A

by Anon on 2012-11-08
Alma gave me the best cut I've had In years! My hair is more wavy curly And fine.
She spent time talking with me before the cut and made sure | was 100 % happy
before leaving. Not to mention the cut was $35! By far the best deal in Seattle. North

seattle salon had cool laid back Vibe. Online appointment super easy. Super happy
customer!

NPS: N/A

by Anon on 2012-11-08

Nice atmosphere, friendly, capable staff and Emmett is a miracle worker. He really
knows his stuff. | actually left the salon loving my hair - first time in years. I'll be back.

NPS: N/A

by Lisette Austin on 2012-11-07

| recently tried Vasuda Salon on the recommendation of a friend, and also because |
knew they were well versed in the Curly Girl method. Emmett Henley, the owner, was
my stylist - LOVED him. He listened carefully to what my hair goals are, and then
gave me the perfect trim/shaping. He also coaxed the maximum curl definition out of
my hair - I've never seen my curls so happy! If you are a curly girl or guy - this is the
place for you!

NPS: N/A

by Peg Elefant on 2012-11-07

Fabulous color- by Diana-- a fresh, fun look with a great cut by Emmet!



NPS: N/A

by Teryn Sahagun on 2012-11-04

Excellent service as usual...super friendly staff and Irene is amazing!

NS 0 111213 ]415]617 /8910

by Alizeh Bhojani on 2012-11-04

Diana was absolutely fantastic and my hair has never felt curlier! | was incredibly
happy with my haircut and spent the rest of the day smiling :)

NPS: N/A

by Kaitlyn Barrentine on 2012-11-03

Diana was AMAZING on my cut and full foil, all for under $150. | couldn't be happier!!

NPS: N/A

by Anon on 2012-10-29

Irene & Jess were friendly & anticipated my needs. Irene also did a great johad
wrangling my naturally curly hair.

NPS: N/A

by Molly Watson on 2012-10-29

My first experience at Vasuda was fantastic! My stylist (Irena) was great fun to spend
time with, she did an amazing job on my hair, and | really love my new hair style!
Plus, she was really great about sharing with me the techniques she used to style my



hair, and I'm thrilled that | can now style my hair to look like it did when | walked out of
the salon! No stylist has ever helped me do that before, and she ensured that I'll be a
long-time customer! )

NG 0 [1]2]314]5]6]7[8]9]10]

by Nicole Kendrick on 2012-10-28

We brought our daughter of color and found the owner, Jessica, patient and
chock-full-of knowledge. She made Nicole feel good, spent time choosing the
appropriate hair, and Nicole had a special consultation. The woman made several
suggestions and was friendly. My only regret is when her colleague chimed in with
some suggestions. She seemed very defensive when he did so, and this was not a
good idea in front of a teenager and new costumers. He was friendly, and | always
appreciate additional support and suggestions. The salon is lovely, clean, and
inviting. It is stylish and after a 30 minute ride, an offer of coffee was greatly
appreciated. Jessica is upbeat, chic, and articulate. She knew how to communicate
with my teenage daughter and has all my business! We have not even had an
appointment yet. | am very confident that next weeks appointment will be both
professional and stellar. Nicole is so looking forward to it.

NPS: N/A

by Anon on 2012-10-27
| have been very pleased with the services provided by the salon and stylists at
Vasuda. You can tell that they are well educated in their craft. | am delighted with the
cut and style every time | go. No one ever says, "wow you have too much hair"

NPS: N/A

by Anon on 2012-10-23

Overall a good experience though they seemed a little overbooked, and when 1 left |
had hair dye on my face, but everybody was very nice and my hair looked great!

ves: EEEOEOED



by Latisha Smith on 2012-10-23

Emmett is Ahh-mazing!!! My hair has never been healthier or more beautiful.

N 0 [1]2]314]5]6]7[8]9]10]

by Zahra Young on 2012-10-23

Care for my Express Keratin treatment was very thurough and I'm excited for my next
treatment and seeing reults in my hair quality.

N 0 [1]2]314]5]6]7[8]9]10]

by Myranda Miller on 2012-10-22

I love love the new salon. The decor is so inviting and warm. Irene does amazing hair
and I'm so blessed to have found her.

N 0 [1]2]314]5]6]7]8]8]10]

by Divya Tawde on 2012-10-21

Very good service

N 0 [1]2]314]5]6]7[8]9]10]

by John Stevens on 2012-10-21

Excellent as always, Irene does a great job. However, we got started 15 minutes late,
and | was on a tight schedule. Being able to start on time would be helpful.

N 0 [1]2]3]4]5]6]7 8]0

by Chaunte Sterling on 2012-10-20



Erica did an excellent job!!! Mario gave a great shampoo and was very
knowledgeable about hair.

NPS: N/A

by Anon on 2012-10-18

In one day | went from frizz to fantastic. Thank you!

NPS: N/A

by Anon on 2012-10-17

| got exactly the haircut | wanted and felt very taken care of. It was a fun atmosphere
while also very relaxed. | will be coming back!

NPS: N/A

by Adrienne Abano on 2012-10-16

Diana at Vasuda Northgate is AWESOME! This place is laid back yet classy and they
send you text messages to remind you of your appointment! And Diana is so great at
what she does - and is also a wonderful person to chat with while she works her
magic. | can't wait to go back!

NPS: N/A

by Melia Williams on 2012-10-15

My experience at Vasuda was very surprising and wonderful. | came in to my
appointment on time and was in the stylists chair within 20min. Unlike the traditional
hair salon where | have to wait almost 30min before the shampoo girl comes and
takes me to the bowl, my stylist Alma came over to greet me, and walked me over to
her station. She listened to my concerns about my hair gave me a step-by-step
outline of how she would care for my hair. | really appreciated Alma's level of
education with every product that she used on my hair. Great experience..love, love,
love the atmosphere.



NPS: N/A

by Sylvia Feliciano on 2012-10-14

Patrick did an amazing job. THANK YOU for the welcome back service too! Five-star
rated service for your clients!

NPS: N/A

by Princess Dolce on 2012-10-14
Went there Jenn Danley is super awesome talented naturalle. Haircut seemed
effortless to her all the way through out the whole experience. The owner is super
nice and so kind too, from the tea, the place, hair products, friendly peaceful spa like

atmosphere to the talent is amazing hair experience. Thank you We are definitely
coming back or maybe we'll stick with this one &#10084;&#10084;&#10084;

NPS: N/A

by Serena Johnson on 2012-10-13

| like the colors in my hair. Unfortunately its not exactly what | was going for. | wanted
my hair lighter.

NPS: N/A

by Anon on 2012-10-13

Mario and Jen are fantastic!!

NPS: N/A

by Anon on 2012-10-12



Went in for a consultation as | was undecided on what | wanted to do with my hair.
The consultation provided options | had not considered, so | went with one of the
suggestions and | LOVE it. Emmett and Patrick were awesome. Already have the
next appointment scheduled. Thank you.

NPS: N/A

by Sandi Johnson on 2012-10-11

| am so thrilled with my hair. After years of being told that my hair won't do that, |
found at Vasuda that it actually will "do that ". I'm so happy | found Diana at Vasuda!

NPS: N/A

by CAROL CHEHREHGOSHA on 2012-10-07

| have long hair that I usually just have all one length, cut straight across the bottom
and it gets a trim about every 9 months from no one in particular. It was time for me to
look for a good hairdresser since | was considering layering. | made an appointment
with Irene and brought in pictures | liked and pictures | didn't like. She did a great job
of putting in a few long, subtle layers that add nice movement and interest when | curl
my hair. | decided that she did such a good job, that | made another appointment with
her 4 months later. She is at the downtown location now, an easy bus ride from the
Park and Ride. Irene gave me another great cut - probably really a trim. Even though
| gave her the OK to go for a little more layering. She's easing me into it and | think
my hair looks great and healthy. She added a little product, blow dryer with big round
brush, and | walked out the door in under an hour with smooth hair and great body.
Later that night | took a curling iron to it before | went out. Very pretty.

NPS: N/A

by KIM GLASS on 2012-10-07

My first time at Vasuda. Love the shop. Had great hair experience with Mario. Making
my next appointment and bringing my daughter!

NPS: N/A



by Shanece Baptiste on 2012-10-07
| had the best hair cut of my life with Mario & my color is beautiful. | had relaxing

experience, have recommended Vasuda to friends and will definitely be returning :).
Thank you!

NPS: N/A

by Jeanne Storm on 2012-10-07

| feel in great hands with Jenn as my new stylist! Thanks for the product
recommendation...love itl Can't wait to come back for next visit.

NPS: N/A

by Jessica Safley on 2012-10-06
| am very well pleased with Vasuda. | was greeted by friendly and welcoming staff,

and was offered hot tea. The atmosphere is warm and inviting. My hair looks
amazing, Alma did a fabulous job! I highly recommend Vasuda Salon!

NPS: N/A

by Joan Benner on 2012-10-05

Could not be more pleased with the care & attention | receive at this salon. It's
definitely in a class by itself.

NPS: N/A

by Anon on 2012-10-01

| like the professionalism of Vasuda. They seem to have a great team of stylists and
have warm and friendly staff to make you feel welcome.

NPS: N/A



by Rebecka Newcombe on 2012-09-30
| just love what Emmett does with my curly hair. He suggested a new style, and | love

it! Already receiving compliments about my hair. It's so great to have a stylist who is
creative and an expert at what he does.

NPS: N/A

by Angela Wheeler on 2012-09-27

Outstanding customer service. | was accommodated on short notice and Matt did a
wonderful job! Hands down the most pleasant salon experience I've had!

NPS: N/A

by Tanya Rhone on 2012-09-27

| needed to really tone down my brassy red and get a color that would not contrast so
much with my dark brown roots. Emmett selected the perfect shade of brown,
covered the grays, gave my hair a deep conditioner and a great style. | love his work!

NPS: N/A

by Safia Ahmed on 2012-09-25

The best thing to ever happen to my Hair is when | met Emmit.l have been going to
see Emmit for over seven years.All my Family members get their hair done at Salon
Vasuda.He is consistent with his great work even as the Salon grows the only change
| see is growth.More great prouduct more Emmits(hairdressers trained my Emmit
himself).l live in Renton every time | drive to Salon Vasuda has been worth it.

NPS: N/A

by Monigque Jones on 2012-09-23



| really love the stylists who work at Vasuda. Irene and Matt are really thorough when
it comes to flat ironing hair. Also Irma (I think is her name)does a really relaxing head
massage when she washes hair. Also, | love that anyone can do my hair and the
guality is the same.

NPS: N/A

by Anon on 2012-09-23

I love coming here. Great customer service. | get in and out. And my hair always,
always looks great.

NPS: N/A

by Ellen Mclaughlin on 2012-09-22

| am so happy to have discovered Vasuda salon! | live in Edmonds and have tried
various salons in the area, most of which are much too expensive. Anyway, | have
naturally wavy hair and had a hard time finding somewhere and someone who knows
how to cut it, that is until | got my hair cut from Diana Han at Vasuda. She really took
her time and worked with my needs and hair type. In addition, the prices are very
reasonable and the salon is chic without being haughty or pretentious.

NPS: N/A

by Anon on 2012-09-22

| think it's great that Vasuda is in downtown now since | can just drive there after
work. | was worried about street parking, but the time | went there were lots of open
spaces. | am very happy with the cut that Irene gave me as it was my last before my
wedding. She listened to all my concerns and | trusted her to make the right changes
based off my hair type and reason for cutting it. I'm looking forward to going to her
after my wedding to start out married life with a completely new cut and color! She's
definitely easy to talk to and | like how she explains why she does certain things when
cutting my hair. More space than Northgate and | like the open feel with all the
windows. Same friendly staff and | bought a few products that I'm really happy with so
far. | love the Moroccon line for hairspray... As always, online scheduling is so
convenient so | can schedule on my own without having to call. After several bad
salons and cuts, I'm glad | can regularily go to a place and not feel nervous. Thanks!!

NPS: N/A



by Shayla Collins on 2012-09-21

I had only one hairstylist my whole life. When it was time to make a change, while
looking online for a new salon/person that fit my needs | so blessedly stumbled upon
Vasuda Salon & it's owner Emmett Henley. | am very cautious & research everyone |
decide to do business with-especially when it comes to something so important as my
hair (I'm a Black female). | read every Vasuda Salon review on Yelp before | called to
book my first appointment. It was during the busy holiday season & because Emmett
is that phenomenal, | had to wait awhile to get in, but whoever said "patience is a
virtue" must have known Emmett personally! The salon atmosphere is refreshing
(clean/organized/well lit), Emmett's customer service is stellar (one client at a time),
his skill set along with his time management are far beyond anything I've encountered
(wash/style/trim in one hour), our conversations are hilarious & last, but definitely not
least my favorite part of my bi-monthly visits to Vasuda- seeing Emmett's lovely wife &
co-owner Jessica. They have chosen a fabulous salon staff (Irene is the brow queen)
& working together they make Vasuda the best salon to be a client. If premium hair
care & customer service is what you're looking for, look no further!

NPS: N/A

by Arianna Randolph on 2012-09-20

After a train wreck color experience at my old salon | looked for about a year for a
new salon because I'm really picky and a good salon that can do my hair is not easy
to find. | heard many good things about Vasuda and gave it a try...one word
AMAZING! Erica was really friendly and assured me the color would be great. It was
a dark plum color.l was nervous at first but it looks fantastic the complements have
not stopped. Matt cut my hair, he did a wonderful job and was funny. Great
experience, great staff will most certainly be going back

NPS: N/A

by Melinda Faulkner on 2012-09-19

I've been a redhead for 30+ years, but finally decided to return to my "natural” color.
Consequently, | came in to the salon with dark roots and several inches of dyed-red
hair, with ends that were a couple of shades lighter from sun and natural porosity. |
know this was a challenge, but | wanted hair of a uniformly dark brown. The results
were very uneven: Some of my hair is a very dark brown, but from halfway down the
hairshaft and around my face the hair is almost black. I look like a brunette who went



black and is now growing it out. The colorist insisted that this wasn't the case,
although my mirror (and my friends) confirm that some of my hair is black. | think the
colorist just left the color on too long without testing, and my hair is very porous. To
make matters worse, | have a natural white streak that | have very carefully avoided
coloring for 20 years. The colorist wasn't so careful, and | have a large splotch of
brown at the roots of my white streak now.

NPS: N/A

by Lauren Burgeno on 2012-09-14
| always love coming to Vasuda because Emmett knows exactly how to cut and style
my extremely curly hair so that it looks amazing and | get tons of compliments (even
when | go home and style it myself). This week | got to have my hair cut at their new
location in Belltown and it was awesome as usual. | have been having some dry scalp
issues and Emmett did a moroccan oil treatment on my scalp and used all the
moroccan oil styling products. My hair looked amazingly shiny after. Even after

sleeping on it | had people asking me about what | had done to it the next day. Can't
wait to come back!

NPS: N/A

by Andrew Aiken on 2012-09-12

Friendly and knowledgeable staff always make feel at ease. Fined tuned and
organize so I'm never waiting long

NPS: N/A

by Sharon Ebelt on 2012-09-12

I'm very excited about the new shop that Vasuda is opening and also that Jenn is
back again. She does a fabulous job.

NPS: N/A

by Patricia Biller on 2012-09-11



| have lived all over the country and my biggest challenge has always been finding a
someone who did a great job on African-American hair. Finally, | found when when |
moved to Seattle at Vasuda. | loved the way my hair looked when | left, | appreciated
that my objectives for my hair were listened to, and that the salon was just very calm
and helpful. But most of all, | totally appreciated the fact that | never had to wait and |
never felt that they double booked so my appointment was mine. | recently moved
from Seattle to San Diego and | wish | could travel back for my hair, especially since
there is a downtown location which would have been perfect because it took me an
hour to get to the original location (worth it but two buses made timing difficult). You
cannot go wrong with this salon and | hope their next expansion is in my new place.
Best of luck.

NPS: N/A

by Megan Watson on 2012-09-07

Working with Irene is a fantastic experience. She takes the time to discuss your
regular routine, expectations, and product needs, as well as walking you through the
whole haircut process so that you know why she's doing what she's doing. Beyond
the overall positive experience, it was also one of the best haircuts I've ever received.
Will definitely be returning!

NPS: N/A

by Lori Taylor on 2012-09-07

Wow! | was looking for a change and chose to see Emmett b/c of other good reviews.
Can't say enough about how COOL to find a hairdresser who was willing to take a
chance and really show me how to have FUN with my hair. Apparently | have a lot of
natural wave that was just waiting to be "released" - and now | have a super fun style
that prior to my appt with Emmett was unimaginable! | really appreciate his listening
to my hair frustrations, his assessment of my lifestyle and his hair expertise! The
salon is lovely (parking garage under bldg) and really like the professional reception,
including internet access for appts,etc. Still getting to know my new "do" but Emmett
gave me great instructions and I'm super happy!

NPS: N/A

by Latisha Smith on 2012-09-06



What an enjoyable experience. | did not wait but a few minutes past my appointment
and was out of the salon on schedule. The stylist was fantastic one of the best | have
ever had.

NPS: N/A

by Anon on 2012-09-04

| have had a good experience each and every time | went to the salon. Emmet is
great! | love my hair cut and my color, will definitely be going back.

NPS: N/A

by Meia Clark on 2012-08-31

| haven't been in to see Emmett in about 6 months because my schedule was so
crazy! A call was made in to Jessica because | looked online and Emmett was
booked. Jessica squeezed me in a week later. The salon had some little changes
which I'm really impressed with. Everyone is always pretty friendly there. And,
Emmett did his thing as usual to my hair. Will I go back? OF COURSE! You can get in
and out of Vasuda which is what | love. Especially with my busy schedule. The salon
isn't loud and full of drama like experiences you tend to receive at salons.

NPS: N/A

by Anon on 2012-08-30

I've been salon-hopping for the past two years now, trying to find someone to commit
to and I think | found the place! A friend recommended that | see Diana Han at
Vasuda and | decided to just take a risk and make an appointment with her. | have (I
guess had now) long, thick Asian hair and it's been hard trying to find someone who
knew how to cut it properly. Diana did an amazing job! The way she cuts her layers
were on point! There's been many times where | had a hairstylist who would get lazy
and just kind of go at it with my hair. What was even more amazing is that | got to the
salon 30 min early and Diana still took me in early. Another plus side: They don't
bombard you to buy their products. | hate it. | don't mind it when people offer and talk
about what kinds of products they use, but it's awkward when you just lost 4 inches of
hair and they're asking you to buy something from you. Even when | made small
comments about the product, the response | received was more along the lines of,
"Yeah, this is one of my favorite products." INSTEAD OF "You like it? Please buy it



from me." All in all, they're great. These people make you feel comfortable and want
you to enjoy your time at their salon. There's no doubt that they're skilled at what they
do.

NPS: N/A

by David Lane on 2012-08-30

No negatives to speak of. Stylist was very talented, listened to what | was looking for,
and provided exactly the style | described. Prices are very reasonable and the result
is better than a lot of the more expensive downtown salons. Everyone there is very
friendly also.

NPS: N/A

by Kathy Krikorian on 2012-08-26

Vasuda is what everyone looks for in a salon: friendly people, excellent work and a
calm, comfortable atmosphere. | have "difficult" hair and have always had outstanding
experiences in the three years I've been going there. | am so excited that Vasuda is
opening downtown because my only challenge has been getting to the Northgate
location from my home in Southeast Seattle.

NPS: N/A

by Lauren Harris on 2012-08-25
Over the past year | have received several relaxers, keratin treatments and haircuts,
all from Irene. She is young and interesting and fun and does amazing work. She was

going on vacation, and | had to beg them to fit me in. Everyone at the salon is friendly
and knowledgeable. A totally enjoyable experience.

NPS: N/A

by Anon on 2012-08-24



First time in was a really nice experience. | got a great hair cut from Dianna who is
personal and pays attention to what you want. I'm a small person and the sinks did
not fit my neck, with no padding on the porcelain the hairwash was a bit
uncomfortable.

NPS: N/A

by Anon on 2012-08-24

Emmett does great with my long, curly/wavy hair.

NPS: N/A

by Mary Sutton on 2012-08-23

Enjoyed my time with Matt. He's a great stylist and a charming conversationalist.
Looking forward to my next visit.

NPS: N/A

by Anon on 2012-08-23

| can not say enough good about Emmett. | get more complements on my hair these
days than ever. The cut is just great and easy - | can not even begin to say how
happy | am with my cut. | look great and take less time to do it! ---- My hair curls nice,
looks fun and it is not a mile wide. It was cut to be curly and Emmett actually styled it
curly rather than trying to convince me | should blow it out. My daughter also goes to
the salon and says she got by far the best cut she has ever had and will be referring
her friends. The products that have been recommended are spot on - MEANING | am
still happy | spent the extra for the new style products and would not want to live with
out them now - | really love them. They know their products and what to do with them.
| felt like they were showing me a "GOOD THING" as Martha would say ;) ALL IN ALL
- WE LOVE VASUDA

NPS: N/A

by Victoria Smalley on 2012-08-17



I needed my hair treated ASAP before a wedding. Found vasuda online and got an
apptointment that day. Mr. Thomas Lee, awesome stylist- and I'm a picky girl with
difficult unruly Asian/African american textured curls. Thomas is an expert stylist, very
smart, knows his sh*t... Parking garage wasn't so great tho :/

NPS: N/A

by Anon on 2012-08-17
| was not satisfied with my original haircut, so | went in the next day. They were super
nice, and fixed it for free. As a teenage girl, knowing | can go in and say | wasn't
happy with the first try is super liberating. P.S: Irene is the best! :D

NPS: N/A

by Christine Thomas on 2012-08-11

| had an awesome experience at Vasuda. My stylist picked the perfect color to fix my
"blonde moment". | left feeling pampered and satisfied.

NPS: N/A

by Winter Woolston on 2012-08-10

You are a little premature. Winter has her appt. This Monday

NPS: N/A

by Anon on 2012-08-10

Emmett gave me a great haircut and a positive experience.

NPS: N/A



by Nancy Pryor on 2012-08-09

My first visit to Vasuda was a great experience. | was looking for stylist who
understood wavy/curly hair, and Emmett gave me a fantastic cut! The best cut I've
ever received, and I've tried a few other stylists who advertise curly hair as a
specialty. He took time to discuss my hair style and personal style, and explained the
science of hair and hair products. | left the salon with a great cut - full of bouncy soft
curls - and some great new products to maintain the style and health of my hair. For
the first time ever - my second-day hair looked as good as when | left the salon.
Awesome-awesome experience. Great customer service all around, too. You won't be
disappointed. Thank you Emmett and Vasuda!

NPS: N/A

by Peg Elefant on 2012-08-09

Went in uptight; came out relaxed

NPS: N/A

by Myranda Miller on 2012-08-07

Every time | step in the door, I'm always greeted with open arms and prompt service.
Hair always looks fantastic!!

NPS: N/A

by Stephanie Allen on 2012-08-05
My first experience was great! Great products and comfortable atmosphere with great
music! Irene was wonderful. | liked that she told me what products she was putting in

my hair and what they would do to my hair. She styled it just how I liked!! Awesome
experience!

NPS: N/A

by Hannah Frelot on 2012-08-05



We love u, thank you diana and emmett!!!

NPS: N/A

by Hannah Frelot on 2012-08-05

We love u, thank you diana and emmett!!!

NPS: N/A

by Beth Mercier on 2012-08-03
| got a hair cut and color from Matt. | was very pleased with my whole experience.

The staff is friendly and attentive. Matt made sure he understood what | was looking
for and did exactly what | asked! | will definitely be returning to vasuda.

NPS: N/A

by Tristanne Endrina on 2012-07-30
| come in with an idea and she did such a WONDERFUL job! Her boss is great, too.

He had such wonderful insight and his methods are unconventional, but they work so
well! | would go into Vasuda again, definitely!! :)

NPS: N/A

by Anon on 2012-07-28
Great service. Emmett is not only an expert and an artist but an educator. He teaches

you about how to manage your hair and create the same look you walk out with. A
class act all the way! So happy to have found this gem. I'll be coming back for years!

NPS: N/A



by Tanya Rhone on 2012-07-27

Emmett is the bomb! This was my first visit. He is so personable and cheerful. He
carefully analyzed my hair--the health of it, color and cut. He asked me lots of
guestions about what | wanted and any issues | was having. Every step along the
way, he let me know what he was doing and what products he was using and why.
He's a great educator. And he showed me how to care for my style when | went to
sleep to protect the integrity. I've never had such an educational hair session. And to
top it all off, his beautiful wife runs the place and she said | could come back anytime
in the next four weeks for a FREE quick styling--with my hair clean and dry.
Unbelieveable!

NPS: N/A

by Anon on 2012-07-20

Great first experience! Staff is attentive and very knowledgeable in curly hair!

NPS: N/A

by Anon on 2012-07-20

This is the first salon I've been to where | actually look forward to getting my curly hair
styled at the end of a cut. At other places, I've just sat cringing as the stylist flops my
hair around in apparent frustration. At Vasuda, I've seen both Emmett and Irene who
were both extremely adept cutting, styling, and understanding curly hair. The staff is
all warm and friendly and the salon has a relaxing environment. The only reason this
visit didn't merit 5 stars was because | waited over 30min without anyone updating
me that they were so far behind. However, that was the first time it happened in 3
visits.

NPS: N/A

by Veronica Carles on 2012-07-19

great, have not washed my hair yet, but it is looking good!

NPS: N/A



by Anon on 2012-07-17

It's always a pleasure coming to Vasuda Salon. Angela Jordan is an excelent stylist,
very percise. Did | say she was funny too! You won't be disappointed coming here.

NPS: N/A

by Calista Johnson on 2012-07-16

| am a new customer and | had a wonderful experience with Thomas Lee. | have
visited two other salons in Seattle and | have finally found a wonderful stylist. | am
growing out my hair and it is dry, damaged and breaking. Thomas explained to me
how he thought | should be relaxing my hair and how often he even brought Emmet
over to consult. Turns out my hair has been way over processed and that was
damaging my hair. Thomas took the time to listen to my concerns and devised a
perfect hair care regimen for me. Thomas talked me through every step while working
on my hair and checked in with me to see how | was doing on time. My relaxer did not
burn one bit! When | walked out of the salon my hair was bouncy and full of life. | am
confident and grateful that | have finally found a stylist to help me grow out and repair
my hair. Also | should mention that when | arrived for my appt Thomas saw me right
away. Many salons | have been to have you waiting on your stylist. | cannot say
enough good things about Thomas and the other stylist at Vasuda. 3 days later and
my hair still looks great :)

NPS: N/A

by Shahn Mcguire on 2012-07-16

I love my experience with Vasuda Salon. My stylist, Angela Jordan is so great, | have
been driving from the San Juan Islands for 8 years to see her! From the moment, |
walk into the Vasuda Salon, | feel attended to. Jessica and the rest of the staff take
wonderful care of me. The energy in the salon is fun, creative and yet very
professional. Top notch! | recommend the experience completely.

NPS: N/A

by Robyn Ramsey on 2012-07-11

fabulous! My hair stayed frizz-free and easy to manage through a long wknd. Back
East with temps. In the 90's with high humidity. Matt rocks!



NPS: N/A

by Anon on 2012-07-09

My experience was great! Everyone was really nice and Emmit was very
knowledgeable about hair and did a great job styling. My only complaint would be that
my scalp wasn't scrubbed in the front of my head at all so | still had flakes there. It
had been a while since | washed my hair so | needed more then just shampoo to get
it cleaned. Other then that everyone was great and | will be returning soon.

NPS: N/A

by Sarah Gimbel-Sherr on 2012-07-07

For curly hair there is no better salon in Seattle! The service is fantastic and the
products top shelf for a reasonable price!

NPS: N/A

by Anon on 2012-07-07

Both the receptionist and the stylist (Thomas Lee) were friendly, warm and
welcoming. This was my first visit and | do plan on returning for an in-between
touch-up, which | think is a valuable service! Thomas was very attentive,inquisitive
and complimenting. He did a very good job, considering we just met and | am not the
best at communicating when it comes to my hair cut.Overall, | feel good about my first
visit to Vasuda and | look forward to going back.

NPS: N/A

by Rachel Johnson on 2012-07-07
| adore Vasuda and Irene Rivera. This is the first salon I've ever found that really

understood curly hair. Everyone at Vasuda is super friendly. The salon itself is
beautiful, but it's small enough to avoid feeling stuffy or snobby. | love it there.

NPS: N/A



by Lauren Harris on 2012-07-06

| always have a great experience at Vasuda. It's a comfortable and friendly place and
Irene gives me the best haircut I've ever had.

NPS: N/A

by Meia Clark on 2012-07-03

I've been going to Emmett for the last 2 1/2 years now. Although. I've missed the last
few months. My hair can't wait to get in and take in his infamous keratin treatment. |
have natural hair and he found a healthy way to stop my frzzies. Whic smells like
chocolate not to mention. | love this salon because it has a family feel. Jessica runs
the salon and calls you by name to make you feel wanted. Most salon these days
make you feeel like your bothering them. Or they don't know how to do my hair(which
is strange when your a hairdresser :()! Salon Vasudo has a little of everyone there
and all of the sytlist can handle all hair types which | love love love. If your looking for
a new salon home. | would for sure give Salon vasuda a go. Another perk that | forgot
to mention "EDUCATION" they continue to receive advanced training which | couldn't
ask for more. There's nothing more annoying then knowing more about the new
trends and the hairdresser has no clue to what your talking about. Salon Vasuda and
there staff is amazing!

NPS: N/A

by Anon on 2012-07-03

Best haircuts ever. Way better than Gene Juarez and Seven

NPS: N/A

by Kelly Williams on 2012-07-02
Shiny, bouncing, behaving hair. :)

NPS: N/A



by Samantha Sieverling on 2012-07-01

Great haircut, great time, thanks for the snack too. :) You guys are awesome, can
hardly wait until | need another hair cut so | can come see you!

NPS: N/A

by Anon on 2012-06-29

Emmett is AMAZING. Never had an experience like this at a salon. Can we say "on
time"? Goodness. What a change from the norm. Expert in color, cut, and style which
is so unusual. I'm still so giddy that I will need to write again after appointment no. 2.
You definitely will want to go see Emmett. No matter what type of hair you have.
Excellent experience!

NPS: N/A

by Danielle Ishma on 2012-06-27

| have a head full of curls and whether | am getting my hair blown out straight or
having my curls enhanced, the fabulous products in Emmett's skillful hands leave me
impressed, no matter how often | go back. That coupled with great staff and a friendly
atmosphere makes Vasuda a salon | recommend to friends and strangers alike
(especially curly heads).

NPS: N/A

by Anon on 2012-06-25

My 30 minute drive to Vasuda was well worth the time; my experience has definitely
made me, without a doubt, a future regular at the salon. | worked with Tommy Lee
and couldn't be happier with his patience and persistence to achieve everything | was
hoping for! Future plans have been made and | can't wait!

NPS: N/A



by Shanelle Donaldson on 2012-06-22
Vasuda fell into my lap after many years trying to find a salon and stylist that meets
my needs. It has been such a struggle to find a place that does curly hair without
making it seem like a chore or huge accomplishment. Everyone | talked to there was

nice, laid back and knowledgeable. They didn't push me to buy products, which | love!
| think I finally found a new home for my mess of curls and | couldn't be happier!

NPS: N/A

by Valerie Pickens on 2012-06-21
| was very pleased with my service. Mr. Henley listened and understood. The result

was that he achieved exactly what | wanted. | appreciated how he explained every
step of the process. | also like the follow up plan.

NPS: N/A

by Carol Von Stubbe on 2012-06-20
First time visit to Vasuda and found the experience to be excellent. My stylist,
Thomas was soft spoken but friendly and very focused on doing my hair. | couldn't be
more pleased.

NPS: N/A

by Zoe Pearson on 2012-06-16

Thomas provided exactly the service and cut that | wanted. Not an easy task for a first
time guest. | will definitely return.

NPS: N/A

by Anon on 2012-06-15



| found Vasuda on the internet. | checked the ratings on Yelp! and they were much
higher than the salon | planned to visit. So | decided to give Vasuda a try. | was
assigned to Matt L. He is amazing. | love my hair and plan to become a regular
customer. The prices are very resonable and the staff is genuinely friendly. Thanks
for everything.

NPS: N/A

by Peg Elefant on 2012-06-13

CONSISTENTLY fabulous! | am very appreciative.

NPS: N/A

by Beth Cantrell on 2012-06-11

As always, Irene made me look fabulous. | love my new style and the way they use
your natural curl and part as a factor in the haircut.

NPS: N/A

by Stacia Martin on 2012-06-08

I have fine curly hair (3a/b) that | have been wearing curly for about a year (after
years of straightening) and am trying to grow out. My appt was with Emmett. | could
not be more pleased with my haircut/style. Emmett took time to discuss my hair
(problems, goals, care) in detail. He listened attentively, and made suggestions that
clearly reflected his expertise. He is very comfortable with cutting/styling curly hair,
and taught me styling tricks. His assistant Diana was great. In fact, all the staff at
Vasuda seemed glad to be there, and | felt welcomed and appreciated. | was amazed
by what Emmett did with my hair, especially for such a reasonable price. | will be
back!!

NPS: N/A

by Janice Glover on 2012-06-08



I've been going to this salon for a few years now and it worth the trip from West
Seattle to the North End of Seattle. Everyone is very professional with great skills.

NPS: N/A

by Brianna Davis on 2012-06-08

Brianna's experience was good. She was thrilled with her cut and styling, and treated
very well by Matt. Thank you! char

NPS: N/A

by Ebony Sealey on 2012-06-04

Even though my first apointment there | was taken late-I do have to say everone there
IS very nice and proffesional which is hard to find these days! | have had 3 diffrent
stylist there (due to schedules) and two of them were fairly new from beauty school.
The pricing is borderine for my budget, but definetely worth it! Highly recommend!

NPS: N/A

by Cat Wilcox on 2012-06-04

| have been going to Emmett for my haircuts since he was at Vain and have been
incredibly pleased with the results. Curly hair can be hard to live with and he has
done a phenomenal job at giving me really great, low-maintenance cuts that attract
compliments all the time. Jessica is incredibly friendly, as well as the rest of the crew,
which is just icing on the cake!

NPS: N/A

by Lauren Burgeno on 2012-05-30

| have been coming to Emmett for haircuts since | found him last year, and he has not
let me down. Growing up with big curly hair | had gotten used to getting bad hair cuts



fairly often since not all stylists know what to do with it. Emmett is extremely
knowledgeable when it comes to the products that he uses and has given me the best
cuts that | could ask for. | also really like the free touch up trims!

NPS: N/A

by Amy Watkins on 2012-05-28

| was able to easily consolidate two appointments and services into one Visit.

NPS: N/A

by Natalie McKinnis on 2012-05-27

sat with Irene and she worked magic in a short amount of time- rescued me from a
bad haircut. the last time i got an angled bob the styler had to keep cutting b/c she
wasn't able to keep it even. Irene was sharp and has a skilled hand.

NPS: N/A

by Mike Rose on 2012-05-27

Second time | went to Vasuda. | arrived on time, but was made to wait almost 30
minutes past the set (advance) appointment. Should have called to alert me re delay.
Good hair styling, friendly atmosphere. Uncomfortable wait area. Great 4-week
warranty on haircut touch-up.

NPS: N/A

by Queena Hill on 2012-05-25

Your next hair appointment is typically your next visit to the Salon. However, at
Vasuda, your hair appointment becomes a totally new and refreshing styling
experience! Great customer service and the energy is magnetic. Every hair stylist has
there own skilled and unique way, in how they wonderfully deliver any of your hair



requests & needs. Thanks for always going above and beyond what needs to be
done! Just a tip to future clientele... No one can read your mind so speak out loud
exactly what you would like to have done. Have a great time!!

NPS: N/A

by Jocelyn Stiltz on 2012-05-24
Thomas Lee was pretty awesome! He did a great job & was a pleasure to chat with!!!
So far my Japzilian treatment is looking fabulous!!! | was pretty pissed though that the
price was supposed to be a balance of $50 as was stated even in my appointment
confirmation email, yet | was charged $80 because "the prices went up.” | absolutely
should have been told beforehand!!! Truly bad form! :( Unfortunately, the surprise

price hike issue left quite an impact. | probably won't be returning or referring. Oh
well.

NPS: N/A

by Anon on 2012-05-24

Love Vasuda Salon. They are professional, yet super friendly and personabile.

NPS: N/A

by Karla Sclater on 2012-05-23
Matt is blessed with talent and a great personality. Vasuda Salon is a welcoming

place, with a comfortable ambiance. I'm glad it's in the Pinehurst neighborhood.
Thanks Vasuda and thanks Matt!

NPS: N/A

by Joys Maclaurin on 2012-05-19

Great 'uptown' shop tucked away in the Pinehurst area. What a find! Irene is very
talented, thoughtful and creative. Lots of good information and personal touches.
Wonderful color and cut.



NPS: N/A

by Asya Alender on 2012-05-15

Excellent experience as always :) Thank you Emmett!!!

NPS: N/A

by Cheryl Albrecht on 2012-05-12

Vasuda has been an exceptional find for me here in Seattle. As a newcomer to the
area, | was searching for a salon that would listen to me and my concerns while
coming up with creative and innovative ideas as to how to make me look my best.
Matthew is a true artist, and | am forever grateful for all that he does. Thank you,
Vasuda.

NPS: N/A

by Peg Elefant on 2012-05-09

Thanks, Emmett, for terrific color-- | look years younger!

NPS: N/A

by Tinamarie Gulley on 2012-05-05

| discovered Vasuda and Matt Lawrence about four months ago after my stylist
disappeared. Matt is hilarious and a joy to be around. He is incredibly knowledgable
about all types of hair and wants his clients to look their very best. | love the decor
and overall laid back atmosphere of this place. All the stylist and staff are genuinely
nice and they don't have that pretentious heir you'll find at the other high-end salons. |
also like the book online feature, it makes my life so much easier. If you're looking for
a new place for your coif, | highly recommend Vasuda Salon and Matt!

NPS: N/A



by Anon on 2012-05-01
| had a wonderful experience! Irene was awesome! The staff was very friendly! | went

there because | have thick curly hair and | wanted to see what | could do to define my
curls. Irene did an amazing job!

NPS: N/A

by Alana Broadbent on 2012-04-29
| saw Irene for a relaxer & style. She did a great job & has awesome knowledge of

curly hair. This is the second time I've gone to this salon and | will for sure be back-
I'm now officially a dedicated customer.

NPS: N/A

by Heather Jordan on 2012-04-25
Love the online appt settings, the flexibility of all the stylists, and everyone is always

so friendly! would highly recommend. My favorite thing about this salon is they don't
double book and actually get you in on your appt time!

NPS: N/A

by Kathy Krikorian on 2012-04-19
All my life I've struggled with my mop of curly hair. Emmett listened and helped me

get it under control. Irene is amazing as well. Vasuda is a gem. If you have "difficult”
hair you should get there now.

NPS: N/A

by Suzann Vincent on 2012-04-19

As always, my experience at Vasuda was amazing. | enjoyed watching the various
stylist at their stations literally transforming their clients. The gal next to me went from



very curly to straight and it looked amazing and healthy. It is clear that the stylist are
very experienced, continuously mentored and clients seek out their expertise. |
especially appreciate the focus on my particular needs which include not only a great
color and style but the health of my scalp and hair. My visit was with Thomas (first
time with him) and | was very impressed with the results. Thank you.

NPS: N/A

by Lynda Hunter on 2012-04-11

So far, | have only been on Advanced Training Tuesday. The prices are reduced but
the service is full on. From the warm welcome Jessica gives when you arrive to the
her checkout at the end, the hair experience is the best -- no matter what kind of hair
you have. Owner Emmett insures that every client leaves pleased and that the work
done is to his satisfaction. He has encyclopedic knowlwdge of hair and infinite
experience to go with it -- all of which he shares freely and with no pressure to buy or
make return commitments! His is an excellent model of client service, customer
engagement, and commitment to perfection for the rest of the salon stylists to follow.

NPS: N/A

by Hunter Dube on 2012-04-09

| went in for my second haircut with Jenn and it was great. My hair gets kind of curly
and hard to style when it starts growing out, and Jenn did a cut the last two times that
makes it way easier to deal with, and makes it look tons better than it ever did. I'd
recommend Jenn at Vasuda to anyone, but especially if you've got hair that is kind of
hard to deal with. Thanks Jenn!

NPS: N/A

by Trudy Marshall Ellison on 2012-04-08
Irene is awesome! She always does exactly what | want and is meticulously detailed.

| adore her and her work is beautiful. Thank you, Irene, for allowing me to feel like a
new person every time | leave the salon.

NPS: N/A



by Anon on 2012-04-08

| am an African American and | am currently growing out my relaxer. | came in on
Friday evening (Irene's last client)l had ALOT of tangles and matting. Irene did was
very patient and gentle with my hair, making sure | was doing ok. Then Emmet came
in to help out (my hair was a hot mess. He was VERY knowlegdable, encouraging
and did an extremely fast but excellent job with my hair! They were both super helpful
and positive. | felt comfortable and at ease. | love the vibe and culture of this salon.
This salon is for everyone, everyone hair type, and ethnicity. | always leave feeling
AMAZING! My hair always looks great with Vasuda's help :)

NPS: N/A

by Lisa Sandrock on 2012-04-08

They all truly listened to what | wanted and are very knowledgeable about curly hair.
HIGHLY recommended!! | had a great experience, the salon itself is really cool, and
I'm really happy with the cut | got. | have never seen my curls so happy, bouncy,
shiny and soft. Just set up an appointment and GO.

NPS: N/A

by Anon on 2012-04-07

I would recommend this salon to my friends, but go on a slow day. It's not a big place
and can get crowded. It would be nice if they had chairs designated for blow out and
styling or color processing. | say this because you may have to move around a bit so
they can move more people through. What | don't like is getting a hair cut from one
person and getting styled by another. The music is current, but a little loud. Overall a
great find in a city of chain salons.

NPS: N/A

by Mari Apana on 2012-04-06

| did my research and it paid off! | have had the hardest time finding a place that
knows what they are doing and really does it well. The team provides excellent
service everyone is so helpful and pleasant. A nice low keyed enviroment. Emmett is
a true talent. If | could | would give it 10 stars. | have found my salon!:)



NPS: N/A

by Sadiqua Chandler on 2012-04-04

This salon has a lovely decor, a welcoming professional staff and a couple of great
owners! I've been going for 2months now and I'm always satified with my look when |
leave. Vasuda's is a sweet little Gem north of Seattle!

NPS: N/A

by Peg Elefant on 2012-04-04

| appreciate so much the excellent services of Jenn and Emmet!

NPS: N/A

by Veronica Carles on 2012-04-03

Thanks for a wonderful experience!

NPS: N/A

by Denise Moreland-Butler on 2012-04-03
As usual Lynda Dube does an amazing job! Not only do | leave there relaxed and
looking great but she is always so friendly. | always look forward to going in for my
hair color and cuts!

NPS: N/A

by Sharon Ebelt on 2012-04-03



Your salon is great - the service is wonderful, but Jenn is the best. She takes her time
and is very knowledgeable. She has really blossomed in what she is doing and | am
very proud of her.

NPS: N/A

by Lynn Clenin on 2012-04-03
wonderful job; very likeable person! will come there again!

NPS: N/A

by Dee Deruelle on 2012-04-03

I have natural hair and | have a hard time finding someone to maintain it. | cried
because | had to move away from my old hair stylist. I'm new to the area, so it was a
blessing to find this place. Yes i said blessing and anyone with natural hair will get
that. Both Emmett and Matt done a WONDERFUL with my hair. My hair was soft and
had alot of body. The atmosphere is relaxing and welcoming as well. | drive an hour
away from my home to go there. It is worth it!!l Thank you guys

NPS: N/A

by Terri Abbassi on 2012-03-26

As an African American woman it is not easy to find a Salon and it is even more
difficult to find a Stylist that knows how to manage my hair. Emmett is just an
Amazing artist and | am so happy to have found him. He is exactly what my hair
needs. My daughter is also a client of Emmett's and he is the only person that she
has ever allowed to touch her hair. | highly recommend Emmett for all hair types. The
customer service is fantastic and Jessica pays very close attention to my needs as a
client. She goes above and beyond my expectations with every experience. Vasuda
Salon is the place to go if you are looking for professional hair care with a personal
touch!

NPS: N/A



by Bill Hicks on 2012-03-25

Vasuda Salon always meets and exceeds my expectations. Upon entering | am
always greeted with a personalized "hello" and a chat with Jessica and always feel
very welcomed. Emmett is a fun and extremely talented stylist who always chats up a
storm and is always genuinely interested in what we discuss as he works. Thanks for
the great experience and keep up the great work! !'!

NPS: N/A

by Houri Ramo on 2012-03-22

Emmets work turned out exactly as he mentioned. After my first wash my overly
damaged hair is just as silky and bouncy with diminished curls and frizz as he
mentioned. | hope this lasts a while and | get to just use this treatment moving
forward. Thanks, Emmet! Houri Ramo

NPS: N/A

by Kelly Williams on 2012-03-22

What | love about Vasuda is that they know hair. They truly understand not only how
to cut, color and style, but what my hair needs in order to remain healthy throughout
processing. You don't even have to ask, they just know. You need a shine treatment,
you need a deep conditioning, you need a little extra love today. It's all included in
your appointment. | always walk out feeling like a new woman!

NPS: N/A

by Rebecka Newcombe on 2012-03-22

Emmett has made me a believer that someone actually knows how to cut curls
competently. After years of average-to-bad haircuts, | finally have faith that my hair
will look good and | can trust the stylist. Emmett listens and makes clear
recommendations. The salon if very relaxed and efficient. They even cut my young
daughters' hair while | am getting my tresses styled. Yeah to Vasuda!

NPS: N/A



by Anon on 2012-03-22

The people are warm and friendly and they cut hair great. It is so nice to have such a
high quality salon in the neighborhood.

NPS: N/A

by Jill Klein on 2012-03-21
The best salon I've ever been to. | highly recommend this salon, their products and

styling! | have very difficult hair to deal with and I've never been happier with the
results, both with the color and texture.

NPS: N/A



